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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Meet the New Chairman: Heavy 
Duty Truck Dealer Jim O’Halloran
Jim O’Halloran of O’Halloran International (Altoona) 
is only the second heavy duty truck dealer to hold the 
office of IADA chairman. That fact isn’t lost on the new  
association leader.

“It may sound ‘trite,’ but I am honored to have been 
nominated and elected to this position,” O’Halloran 
said. “George Grask (the other heavy duty truck dealer 
to hold the position) really got me engaged and I thank 
him for that. I know he credits Bill McKenna for his 
efforts and those are two great people to follow.”

As a truck dealer, O’Halloran is positioned uniquely to 
serve the full spectrum of IADA members.

“It has always been interesting to me how closely 
our industries mirror each other. While there are a 
tremendous number of consumer issues that impact 
the car dealers daily that don’t impact truck dealers 
as much, we both have manufacturers that are trying 
to push for consolidation and reduction of dealer 
contracts,” O’Halloran said. “I think our industry is a 
little ahead of the car industry and so in some ways 
our experiences can help car dealers as they navigate those roads. 2008 and 2009 obviously 
had a significant impact on the car industry and really propelled some of those conversations, 
while the truck industry has been doing it by increasing the ‘cost of doing business’ for dealers. 
I think that the sharing of information and conversations at the board level between truck and 
car dealers, will provide insight into future issues that car dealers might face and help them to 
prepare for those challenges.”

O’Halloran grew up in Des Moines and graduated from the University of Notre Dame. He 
worked as an accountant before joining the family business.

“I never had pictured myself working at the dealership and I am ashamed to admit, didn’t 
really know what the business was all about,” O’Halloran said. “I got a call from [the] CFO in 
May of 1996 and said that the Controller was retiring at the end of the year and would I be 
interested in applying for the job. I interviewed, got the job starting Sept 1, 1996, and the rest 
is ‘history’ as they say.”

O’Halloran credits his coworkers at the dealership with giving him the ability to volunteer. 
“I am blessed to have had wonderful coworkers over these last 20 years that afford me the 
opportunity to serve on association boards such as the Iowa Auto Dealers. These folks go the 
extra mile each and every day to serve our customers and I couldn’t be prouder of their efforts 
and the reputation that they have helped to build for our company.”

O’Halloran, who lives in West Des Moines, will celebrate 25 years of marriage with his wife, 
Josie, this summer. The couple has four sons ranging from a college senior to a high school 
sophomore. When he’s not working, he enjoys staying active by swimming, running, or 
power-walking with Josie. “I really enjoy golf, read, and have spent a lot of time with the boys’ 
activities over the years, which has changed dramatically and so Josie and I are ‘learning’ 
what to do with the time!”

Jim O’Halloran
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O’Halloran International Joins with Two Midwest 
Truck Dealers, Forms TriVista
O’Halloran International, with locations in Altoona, Carroll, Cherokee, and Fort Dodge, is 
forming a partnership with Midwestern truck dealers and creating TriVista. The partnership 
with Ohio-based Cerni Motor Sales and Uhl Truck Sales, which has locations in Indiana and 
Kentucky, will be official on June 1, 2017. The three dealerships in the TriVista partnership will 
maintain their individual brands, but will use a shared logo incorporating the TriVista name.

“We have all spent decades building trust with our regions and with our respective customers,” 
O’Halloran International President and TriVista CEO Jim O’Halloran said in a statement. “We 
view TriVista as an expansion of resources, while maintaining our identities and values.”

Ben Knoepfler Becomes Knoepfler Chevrolet Dealer
On the day Knoepfler Chevrolet (Sioux City) celebrated its 95th anniversary, another 
change took place at the dealership: Ben Knoepfler became the dealer principal. Former 
dealer Charlie Knoepfler is not retiring and will still be active in the dealership. Ben Knoepfler 
represents the fourth generation to lead the nearly century-old dealership.

Jensen Ford Lincoln Celebrates 50th Anniversary
Jensen Ford Lincoln (Marshalltown) and owners Kendall and Kevin Jensen celebrated the 
dealership’s 50th anniversary on Saturday, May 6 with a celebration including food from the 
Marshall County Cattleman’s Association and dozens of Mustang’s courtesy of the Mustang 
Club of Central Iowa, Mustang Club of Southern Iowa, and the Jensen’s collection.

Finnin Ford Raises Money For Western Dubuque 
Athletic Booster Club
Finnin Ford (Dubuque) raised $6,000 for the Western Dubuque Athletic Booster Club during 
a Drive 4 Ur School event.

Dealer News

NADA Releases 
Updated Dealer 
Guide to Used 
Car Rule
NADA’s updated A Dealer Guide 
to the Used Car Rule is available 
through NADA University at no 
charge to NADA and ATD members.

The guide covers details about the 
Used Car Buyers Guide, which was 
revised effective January 27, 2017.

If you need assistance logging 
on to NADA University, call the 
NADA customer service team at 
800.557.6232.

Kendall (right) and Kevin Jensen (left) of Jensen Ford Lincoln (Marshalltown) celebrate the dealership’s 50th 
anniversary on Saturday, May 6.

NADA Director 
Election Underway
NADA is holding an election to fill 
Iowa’s seat on its board of directors. 
The term of Iowa’s current NADA 
Director, Mark Birdnow of Birdnow 
Dealerships, ends in 2018. 

Two candidates for Iowa’s NADA 
Director have identified themselves 
to IADA: Ken Kemna of Kemna 
Auto Center (Algona) and Jeff 
Weber of Anderson-Weber 
Toyota Lincoln (Dubuque).

IADA gave the two self-identified 
candidates the opportunity to write 
brief statements to help educate 
voters. Read the candidates’ 
statements.

All NADA members were sent 
nomination ballots earlier this 
month. The ballots must be returned 
by June 2. 

http://universityonline.nada.org/login.aspx?cid=1EDD13DE50EE408A80C969162FCDBB3B&utm
http://universityonline.nada.org/login.aspx?cid=1EDD13DE50EE408A80C969162FCDBB3B&utm
https://www.nada.org/onlinelearning/
http://conta.cc/2prELrK
http://conta.cc/2prELrK
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Iowa Automobile Dealers 
Foundation for Education 
Awards Four Grants to 
Community Colleges
The Iowa Automobile Dealers Foundation for Education has awarded 
grants ranging from $2,000 to $12,000 to four community colleges.

Hawkeye Community College will receive $6,000 to purchase a Robinair 
Air Conditioning Recovery Recharge machine, which will allow students 
to gain experience using the newest technology in air conditioning 
refrigerants.

Indian Hills Community College will receive $12,000 to purchase six Snap-
on ETHOS scan tools and a tool cart for storage, which will allow students 
to obtain certification on the tool while enrolled in the engine performance 
and testing classes. The tools will also allow instructors to teach in-depth 
lessons on scan tool usage.

Iowa Lakes Community College will receive $2,000 to purchase video 
equipment that will allow instructors in the automotive technology and 
auto collision programs to record and produce marketing pieces that will 
increase program and industry awareness.

Southeastern Community College will receive $10,000 to purchase two 
Snap-on tool sets with inventory control to help establish a high school auto 
tech program at the Keokuk campus. The program, which will be available 
to high school students in Keokuk and the surrounding communities, 
will allow students to enroll in two college-level automotive classes and 
receive both college and high school credits upon successful completion 
of the courses.

Employment 
Application Record 
Retention Best 
Practices
Applications, resumes of people 
not hired should be retained
Good business practices require that you not only 
retain certain records for the required time period but 
that you also shred them at the conclusion of that period 
in order to protect against theft and data breaches. 
The IADA Document Retention and Shredding Guide 
for Auto Dealers is a great place to start in formulating 
your own record retention and shredding policy.

IADA is often asked if dealers really are required to 
retain employment applications and resumes from 
people that are not hired or even considered. The 
short answer is that applications and resumes of 
people not hired should be retained for three years. 
It’s also best practice to shred those applications at the 
conclusion of those three years. This is true regardless 
of whether the application was made in response to an 
advertisement or was unsolicited. 

There are federal laws that require employers to keep 
job applications for one or two years depending on 
the situation. Delays in processing claims, complaints, 
and lawsuits make it a good idea to retain records 
for some reasonable period (IADA recommends one 
year) beyond the statutory retention deadline. Very 
often lawsuits and complaints are filed on the very 
last possible day, and then it may take weeks or even 
months to get the notice to the employer. Here are 
the key federal laws that require job applications to  
be retained:

The Civil Rights Act of 1964 requires that you retain 
employment applications for one year from the date 
the application was received. 

The Age Discrimination in Employment Act requires 
that you retain employment applications for one year. 
However, if you are aware that the applicant is over 
age 40, you must retain the application for two years.  
(But you’re prohibited from inquiring about the 
applicant’s age.) 

The Americans with Disabilities Act requires that you 
retain unsolicited job applications for one year and 
solicited job applications for two years. (Your guess 
is as good as mine as to how to determine what is 
solicited and what is unsolicited.)

Things get really complicated if you are a federal 
contractor. The requirement for businesses that 
contract with the federal government is two years 
beyond the review of the application for any position 
for which the applicant is considered. 

Be Wary of Suspicious Emails
A recent phishing attack using 
Google Docs compromised 
many email accounts—including 
at least one Iowa dealer’s—
and a ransomware attack hit 
organizations worldwide. Follow 
these tips from the Spring/Summer 
2016 issue of Iowa Auto Dealer to 
avoid becoming malware’s next 
victim. 

Foil Phishing
Don’t fall prey to a phishing scam. 
Follow these tips from Intel Security 
to help protect yourself and your 
business.

• Keep security software and 
browsers up to date.

• Hover over links to make sure 
the embedded link will take you 
where it claims it will.

• Watch for obvious red flags, 
like misspelled words, incorrect 

URLs, unprofessional visuals, 
and unrecognized senders. 

• Don’t click links in emails. 
Instead, go directly to the 
company’s website.

• If an email is from an unknown 
or suspicious sender, don’t 
click on any links.

• Don’t forward a suspicious 
email to coworkers, friends, or 
family.

• Pay attention to alerts. Don’t 
download content that your 
browser or security software 
notifies you may be malicious.

• Be careful with your personal 
information. Don’t give away 
your credit card number, home 
address, or Social Security 
number to a website or email 
address that may be suspicious.

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=fb111129-3357-4ae9-8687-3a0510c547fe
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=fb111129-3357-4ae9-8687-3a0510c547fe
https://www.theguardian.com/technology/2017/may/13/accidental-hero-finds-kill-switch-to-stop-spread-of-ransomware-cyber-attack
https://www.theguardian.com/technology/2017/may/13/accidental-hero-finds-kill-switch-to-stop-spread-of-ransomware-cyber-attack
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Regulatory Refresh: Illegal Collections Activities
A variety of state and federal laws govern collections activities. Among the most important are the Iowa Debt Collections Practices 
Act, the Federal Fair Debt Collections Practices Act, and the Federal Truth in Lending Act.

The list of prohibited activities is much longer than the list of allowable activities. The general rule is that creditors cannot make 
any false or misleading statements in order to collect on the debts and cannot threaten action that they do not intend to take.  
Consumers may sue for illegal collections activities. Penalties range between $100 and $1000 per violation, plus actual damages 
and attorney fees.

Illegal debt collections activities include the following:

1. Contacting the debtor without identifying yourself and your employer.

1. Do not call repeatedly at unusual hours. (Usual hours are between 8:00 a.m. and 9:00 p.m.)

2. Do not call a debtor at work if the debtor so requests.

3. Do not contact the debtor when you know he or she is represented by an attorney.

4. Do not contact the debtor regarding a debt using a postcard.

2. Making untrue statements to collect a debt.

1. Do not tell the debtor or imply to the debtor that you will take actions that you do not intend to take, such as referring the 
matter to an attorney or a collections agency.

2. Do not say you have a lien if you do not have a lien.

3. Collecting more than is due or permitted by law.

1. Do not charge any interest, fees, or expenses unless your credit agreement and the law expressly permits them.

2. Do not ask debtors to repay more than the debt in return for a promise to not seek criminal investigation. This is extortion.

3. Do not deposit or threaten to deposit a post-dated check before the date on the check.

4. Using oppressive, harassing, or abusive language or conduct, including the use of profane or obscene language.

5. Using force or threatening to use force to collect a debt, such as:

1. Telling the consumer that assignment of the debt to a debt collection agency will result in harsh collection attempts.

2. Making the false threat that nonpayment of a debt will result in arrest of the person, or seizure, garnishment, attachment, or 
sale of property or wages of that person.

6. Accusing the debtor of fraud or any other crime.

7. Misrepresenting your company's internal organization to falsely imply that you have a collections department.

1. Do not use fictitious job titles or department names.

2. Do not falsely claim you have a legal division or in-house attorney.

8. Having a statement in your retail installment contract or credit agreement that says the customer agrees to pay your attorney 
fees.

9. Falsely telling a collections agency or attorney that the debtor is unwilling to pay the debt.

Contacting the Consumer's Family, Employer, Etc.
In the course of collecting a debt, you cannot contact anyone other than the person(s) who signed the credit agreement unless any 
of these exceptions apply:

1. You have written permission from the debtor to do so.

2. You are reporting the debt to credit bureaus, collection attorneys, or credit agencies who need to know about the debt.

3. You are attempting to locate the debtor.

4. You communicate with the parents of a minor debtor no more than once every three months.

5. You cannot communicate with the spouse of the debtor unless you have the debtor's consent or the spouse asked you for 
information about the debt.

https://www.legis.iowa.gov/docs/ACO/IC/LINC/Chapter.537.pdf
https://www.legis.iowa.gov/docs/ACO/IC/LINC/Chapter.537.pdf
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-debt-collection-practices-act-text
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-debt-collection-practices-act-text
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Make April 2016 April 2017 Increase Percent 
Increase

Buick 219 373 154 70.32%

Subaru 302 354 52 17.22%

Lexus 81 119 38 46.91%

Hyundai 348 367 19 5.46%

Mazda 129 144 15 11.63%

Lincoln 51 63 12 23.53%

GMC 442 451 9 2.04%

Jaguar 5 12 7 140.00%

Honda 608 612 4 0.66%

Alfa 
Romeo

0 3 3 NA

Cadillac 80 83 3 3.75%

Make April 2016 April 2017 Decrease Percent 
Decrease

Jeep 686 524 -162 -23.62%

Ford 1,939 1,822 -117 -6.03%

Toyota 1,285 1,171 -114 -8.87%

Nissan 639 557 -82 -12.83%

Dodge 399 324 -75 -18.80%

Ram 476 421 -55 -11.55%

Kia 351 308 -43 -12.25%

Chrysler 266 227 -39 -14.66%

Mitsubishi 70 49 -21 -30.00%

Audi 67 57 -10 -14.93%

Infiniti 47 41 -6 -12.77%
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April New Vehicle Registrations

Biggest Registrations Decrease   
April 2016 – April 2017

Biggest Registrations Increase   
April 2016 – April 2017

April New Vehicle Registrations Down 3.8% from 2016
Iowans registered 10,595 new vehicles in April, a decrease of 3.79% from the 11,012 new vehicles registered in April 2016 according 
to reports released by IADA preferred provider Reg-Trak Inc. So far in 2017, Iowans have registered 43,743 new vehicles, down 
1.44% from the 44,380 new vehicles registered by this time in 2016.

Source: Reg-Trak Inc.


