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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association
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Washington, DC

August 10–11, 2017
IADA Summer Board Meeting
Des Moines

September 12–13, 2017
NADA Washington Conference
Washington, DC

October 9–20, 2017
IADA Town Meetings
Various Locations Across Iowa
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Kramer, Wilson Appointed to 
IADA Board of Directors
The IADA board of directors has filled the two 
vacant director at large seats. Kris Kramer 
of  K & W Motors (New Hampton) will fill 
one at large seat, with a term ending in 2019. 
Danny Wilson of Wilson Toyota (Ames) will 
fill the remaining at large seat, with a term 
ending in 2018.

A GMC dealer, Kramer also serves on the 
Iowa Racing & Gaming Commission. 

Kramer’s appointment represents a historic 
milestone for IADA. She is the first woman 
to hold a seat on the association’s board of 
directors in its nearly 100 year history.

Toyota dealer Wilson also serves on the 
Iowa Automobile Dealers Foundation for 
Education board of directors.

The director at large seats have been vacant 
since Mike Clemons of Clemons Chevrolet 
(Marshalltown) was elected secretary in 
April and Scott Deter of Deter Motor Co. 
(Atlantic) passed away in January.
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Dave Wright Nissan 
Subaru, Employee 
Receive Goodwill 
Awards
Dave Wright Nissan Subaru 
(Hiawatha) and employee Brian 
“BJ” Branam were honored during 
Goodwill of the Heartland’s 2017 
Edgars Achievement Awards, 
which was held in Coralville.

Dave Wright Nissan Subaru 
received the Employer of the Year 
award, while Branam received 
the Employment Achiever of the 
Year Award. Both the dealership 
and Branam were featured in the 
Fall/Winter 2016 issue of Iowa 
Auto Dealer for the dealership’s 
successful participation in 
Goodwill’s employment program.

In a news release about the award, 
Goodwill of the Heartland praised 
Dave Wright Nissan Subaru for 
including Goodwill clients in the 
dealership’s workforce. 

Learn more about Branam’s story 
on the Goodwill of the Heartland 
website or learn how your 
dealership can get involved.

Iowa Dealerships Receive Toyota President’s Award
Six Iowa dealerships received the 2016 Toyota President’s Award: Cedar Rapids Toyota 
(Hiawatha), Dan Deery Toyota (Cedar Falls), Smart Toyota of Quad Cities (Davenport), 
Toyota of Iowa City (Iowa City), Toyota of Muscatine (Muscatine), and Wilson Toyota 
(Ames). This was the 14th consecutive year Wilson Toyota has received the President’s 
Award, a record for the Kansas City Region.

Wittrock Motor Co. Establishes Scholarship in 
Memory of Employee
Wittrock Motor Co. (Carroll) has established the Mark Winker Scholarship Fund in memory 
of Service Manager Mark Winker, who passed away earlier this year at the age of 35. Each 
year, the dealership will award a $1,000 scholarship to a student from Carroll High School, 
Kuemper Catholic High School, or Glidden High School who plans to study automotive 
mechanics after graduation. The dealership recently awarded the first scholarship to a Carroll 
High School student. 

If you have dealership news to share, let Brittany Bungert know. Send her an email or call 515.440.7620.

Dealer News

Dave Wright (left), BJ Branam (center) and a representative from 
Goodwill (right) celebrate Branam’s Goodwill Employment Achiever 
of the Year award.

Dave Wright Nissan Subaru Sales Manager Matt Hastings 
(left), dealer Dave Wright (center), and Tyler Wright celebrate the 
dealership’s Goodwill Employer of the Year award.

Regulations 
Control How 
Businesses 
Dispose of 
Waste Oil
Businesses that generate used 
oil such as crankcase oil resulting 
from oil changes are subject to the 
provisions of the federal Standards 
for the Management of Used Oil. 
These regulations strictly control 
how used oil may be disposed. 
Generators of used oil have four 
options to dispose of waste oil: 

1. Burn it on site in a used oil 
furnace. This method requires 
that the waste oil be used on the 
same site where the waste oil is 
generated. Waste oil received 
from “do-it-yourselfers” may 
also be burned on site. To 
qualify for this method of 
disposal, the heater must 
be properly ventilated to the 
outdoors and must have a BTU 
capacity rating of less than 0.5 
million BTU per hour.

2. Provide it to a used oil marketer 
who picks up and removes the 
waste oil at the site where it was 
generated. The Iowa Waste 
Reduction Center (IWRC) at 
the University of Northern Iowa 
maintains a list of Used Oil 
Transporters and Recyclers 
Serving Iowa.

3. Transport waste oil in quantities 
of less than 55 gallons to a 
state-recognized used oil 
collection center.

4. Provide used oil directly to 
a waste oil burner. Note that 
this method requires the used 
oil generator to follow “used 
oil marketer” requirements, 
including testing and 
certification.

The IWRC has guidance and a 
summary of applicable regulations, 
which can be found on their website.

If you have questions, contact 
either the IWRC at 800.422.3109 or 
IADA President Bruce Anderson at 
515.440.7630.

http://www.goodwillheartland.org/success-story/brian
http://www.goodwillheartland.org/success-story/brian
http://www.goodwillheartland.org/success-story/brian
http://www.goodwillheartland.org/business-services
http://www.goodwillheartland.org/business-services
mailto:bbungert%40iada.com?subject=
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr279_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr279_main_02.tpl
https://iwrc.uni.edu/vendor-lists/oil/transporters-recyclers-iowa
https://iwrc.uni.edu/vendor-lists/oil/transporters-recyclers-iowa
https://iwrc.uni.edu/vendor-lists/oil/transporters-recyclers-iowa
https://iwrc.uni.edu/sites/default/files/UsedOil_June2015.pdf 
https://iwrc.uni.edu/sites/default/files/UsedOil_June2015.pdf 
https://iwrc.uni.edu/sites/default/files/UsedOil_June2015.pdf 
mailto:banderson%40iada.com?subject=
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Committee 
Accepting 
Recommendations 
for TIME Dealer of 
the Year Award
The TIME Dealer of the Year 
Award Nominating Committee is 
now accepting recommendations 
for Iowa’s TIME Dealer of the Year 
nominee.

To be eligible for the award, a 
dealer must:

• Demonstrate strong ethics

• Be active in his or her 
community

• Give generously of his or her 
time and talents to charitable 
causes

• Be the designated dealer 
principal of an IADA and NADA 
member dealership

• Have at least a five-year record 
of active participation in IADA

• Agree to be available for TIME 
Dealer of the Year activities in 
2018

Submit a recommendation to the 
committee online or by contacting 
Mary Cason at mcason@iada.com 
or 515.440.7625. 

The nominating committee, which 
will select Iowa’s TIME Dealer of the 
Year nominee for 2018, consists of:

• 2004 Dealer of the Year 
Nominee Mark Birdnow 
of Birdnow Dealerships 
(Oelwein)

• 2014 Dealer of the Year 
Nominee Brad Deery of Deery 
Brothers (West Burlington)

• 2016 Dealer of the Year 
Nominee Ken Kemna of 
Kemna Auto Center (Algona) 

• IADA Chairman Jim O’Halloran 
of O’Halloran International 
(Altoona) 

• 2015 Dealer of the Year 
Nominee Jack Scieszinski of 
Albia Motor Co. (Albia)

The Anderson Report: My Dealership Tells Your Story 
BY IADA PRESIDENT BRUCE ANDERSON
Someone has been saying nice things about you. I thought you should know. They’ve been 
saying good things about your dealership—things like it’s modern and local. They’re also 
saying that it creates jobs, especially good jobs for women and that it saves people money. 
And they’re right. Those things are all true about automobile dealerships but too many people 
either don’t know it or don’t care. We can change that—especially with the folks who matter, 
like your customers and legislators. I just need to borrow your megaphone to do it.

Okay, okay. I’m going to stop talking in riddles and get to the point. You really need to take a 
look at the My Dealership initiative that NADA has created. It tells your story. It tells the story 
of America’s automotive retailers and does it extremely well. This is a media campaign that 
is worthy of the industry it describes. It needs to be shared with your customers, employees, 
friends, and neighbors. It is specifically designed for you to do just that—share it through your 
social media accounts and even on your website. 

Here is why it is so important that these materials be shared and that you do it. Automobile 
dealers get a bad rap. You are the victim of an outdated and incorrect image and reputation. A 
couple of years ago NADA surveyed car buyers and found that 90% of them reported a good 
or excellent dealership experience. So what’s the problem? The same survey found that only 
60% of car buyers expected to have a good dealership experience when they started the 
buying process. 

Times have changed. Cars have changed. Dealerships have changed. But because the 
buying cycle for the typical customer is so long, negative assumptions still prevail. We cannot 
wait until your customers and key audiences—like legislators and regulators—come back in 
to your dealership to tell them your story. 

We need to let them know now that automobile dealerships are modern, helpful, diverse places 
to shop and work. IADA is working cooperatively with NADA and the My Dealership initiative 
to create Iowa-specific spots and content. Watch for those later this year. In the meantime, 
take full advantage of the high-production-value videos and other content by sharing them on 
your Facebook page, web page, and other outlets. Like the My Dealership page on Facebook 
(while you’re at it like the IADA Facebook page, too). Be sure to tell your staff Internet and 
marketing professionals about the campaign and point them to the online toolkit that has all 
of the techy stuff they’ll need (like video downloads and banner ads, YouTube embeds, and 
print-ready fliers). It is available at MyDealership.org/ToolKit. 
Bruce Anderson may be reached at banderson@iada.com or 515.440.7630.

His Dealership

Her Dealership

Their Dealership

is modern.

is competitive.

is diverse.

is local.

and creates jobs.

My Dealership

https://goo.gl/forms/wIRJZgqn7pKqu3Cq2
https://goo.gl/forms/wIRJZgqn7pKqu3Cq2
mailto:mcason%40iada.com?subject=
http://www.mydealership.org/
https://www.facebook.com/MyDealership/?hc_ref=PAGES_TIMELINE&fref=nf
https://www.facebook.com/IowaAutomobileDealers/?ref=br_rs
http://www.mydealership.org/toolkit
mailto:banderson%40iada.com?subject=
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Regulatory Refresh: Documentary Fees
The one-year anniversary of the enactment of doc fee legislation in Iowa is approaching. The law was narrowly tailored to provide 
a “safe harbor” for dealers to be reasonably compensated for the preparation of titling and registration documents and to avoid 
litigation seeking the refund of allegedly unreasonable and illegal charges as has occurred in other states.

There is more to the law than just the cap and there has been some confusion and misinformation about its details. A notice must 
be provided in the purchase agreement in any transaction where a doc fee is charged. The IADA copyrighted purchase agreement 
form was amended to include that notice without any requirement for programming changes. There is no requirement that the notice 
be contained in the retail installment contract.

The full statute, Iowa Code 322.19A, can be read on the Iowa Legislature’s website. The answers to frequently asked questions are 
below. Contact IADA President Bruce Anderson at 515.440.7630 or banderson@iada.com with any other questions.  

Frequently Asked Questions
Q: What is a documentary fee?

A: According to Iowa law, a documentary fee is "A fee that 
may be charged to a customer by a motor vehicle dealer for 
the preparation of documents related to an application for 
motor vehicle registration and an application for issuance 
of a certificate of title, and the performance of other related 
services for the customer."

Q: When did the new "documentary fee" law go into effect?

A: July 1, 2016. All transactions occurring on or after that date 
must be in compliance with the new statute.

Q: Does the doc fee law address other fees, charges, or 
services?

A: No. It specifically excludes "any costs or fees charged to a 
motor vehicle dealer or dealer's customer by a third party" 
and in no way addresses any other service or product offered 
by a dealer.

Q: How much should the documentary fee be?

A: The documentary fee may not exceed $180 and that cap 
will be reduced by $25 at such time as the state launches 
electronic registration and titling. The actual amount, if any, 
to be charged is an individual business decision of each 
dealer.

Q: Does state or federal law require that every customer be 
charged the same documentary fee amount?

A: No. Uniform pricing is a best practice recommendation 
to avoid charges of illegal price discrimination (e.g. 
charging a higher fee to a customer who is a member of a 
protected class while charging a reduced fee to others) or 
allegations of undisclosed finance charges (e.g. charging a 
documentary fee on credit transactions while waiving it on 
cash transactions).

Q: Are documentary fees taxable?

A: No. The law makes no changes in the taxability of a 
documentary fee. Full disclosure of the documentary fee 
continues to be required, but it must be deducted from the 
"amount subject to fee for new registration" before calculating 
the 5% fee on new registration. 

Q: Does the amount of the documentary fee have to be 
included in advertisements?

A: Yes. If the price of the vehicle is advertised, the amount of 
the documentary fee must also be advertised. The exact 
language of the statute is "The dealer shall disclose the full 
amount of the fee in any price of a motor vehicle advertised 
by the dealer and when making or accepting an offer to sell 
a motor vehicle." This is not a change from the long-standing 
enforcement policy of the Consumer Protection Division of 
the Iowa Department of Justice.

Q: Is there a disclosure that has to be provided?

A: Yes. The motor vehicle purchase agreement must clearly 
and conspicuously contain the following notice: 

DOCUMENTARY FEE. A DOCUMENTARY FEE 
IS NOT AN OFFICIAL FEE. A DOCUMENTARY 
FEE IS NOT REQUIRED BY LAW, BUT 
MAY BE CHARGED TO A BUYER FOR THE 
PREPARATION OF DOCUMENTS AND THE 
PERFORMANCE OF RELATED SERVICES. THE 
MAXIMUM AMOUNT THAT MAY BE CHARGED 
FOR A DOCUMENTARY FEE IS DETERMINED 
BY IOWA CODE SECTION 322.19A. THIS 
NOTICE IS REQUIRED BY LAW.

Q: Will the change in the form require reprogramming?

A: No. The IADA copyrighted form Motor Vehicle Purchase 
Agreement CPO5 has been updated to include the required 
notice. Every fillable blank on the form has been preserved 
in its same position, so no reprogramming will be required.

OSHA Delays Electronic Reporting Requirement
OSHA has indefinitely delayed an electronic reporting requirement. Under the requirement, certain dealerships would have had to 
electronically file Form 300A by July 1, 2017. Dealerships should not file any Forms 300A until a new deadline is announced.

According to NADA, the dealerships impacted by this requirement include commercial truck dealerships with 20-249 employees at 
a single location and light duty and commercial truck dealerships with 250 or more employees at a single location.

http://www.iada.com/Catalog/Category.aspx?dept=F+%26+I&id=CPO
http://www.iada.com/Catalog/Category.aspx?dept=F+%26+I&id=CPO
https://www.legis.iowa.gov/docs/code/322.19A.pdf
mailto:banderson%40iada.com?subject=
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Deery Brothers of Ames Presents 
Scholarship to Jennifer Mayer
Deery Brothers of Ames Office Manager Robbin Olson (left) 
and Dealer Mark Chasey (right) present Jennifer Mayer with 
the Pat & Carol Clemons Scholarship from the Iowa Automobile 
Dealers Foundation for Education. Mayer, a 2017 West Marshall 
Community School District graduate, will study business 
administration at Des Moines Area Community College.

Iowa Automobile Dealers Foundation for Education Scholarships

Knoepfler Chevrolet Presents Scholarship 
to Alex Krapfl
Knoepfler Chevrolet (Sioux City) Director of Operations Joe 
Knoepfler (front left) and Dealer Ben Knoepfler (front right) 
present Alex Krapfl with a scholarship from the Iowa Automobile 
Dealers Foundation for Education. Krapfl, who plans to enroll in 
the automotive technology program at Western Iowa Tech, was 
congratulated by Knoepfler Chevrolet employees who graduated 
from that program. Those employees, standing in the back row, 
are Service Manager Rod Hamm, Salvador Salazar, Dave 
Norby, Chris Dieger, Nick Jones, Dustin Wagner, Nicholas 
Hodgins, and Assistant Service Manager Curt Blankenburg.

Mike Molstead Motors Presents 
Scholarship to Zac Deetz
Mike Molstead Motors (Charles City) owner Mike Molstead 
(left) and Parts & Service Manager Josh Litterer (right) present 
Zac Deetz with the Michael T. Clemons Scholarship from the 
Iowa Automobile Dealers Foundation for Education. Deetz 
is enrolled in the Ford ASSET program at Des Moines Area 
Community College.

Randy Kuehl Honda Presents Scholarship 
to Ryan Miller
Randy Kuehl Honda (Cedar Rapids) Parts and Service Director  
Paul Thulin (right) and American Honda Motor Co. District Parts 
and Service Manager Matt Rist (left) present Ryan Miller with 
the L.R. and Iven Weber Memorial Scholarship from the Iowa 
Automobile Dealers Foundation for Education. Miller is enrolled 
in the Honda PACT program at Kirkwood Community College.


