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IADA Calendar 2015 New Vehicle Sales Up 3.2% Over 2014
New vehicle sales in Iowa grew 
again in 2015, increasing to 
142,066 vehicles registered, which 
was up 3.2% from the 137,663 
new vehicles registered in 2014. 
2015 marked the sixth straight year 
new vehicle sales have increased 
in Iowa.

IADA obtains new vehicle 
registration reports from Reg-
Trak Inc. For more information 
on how you can order your own 
customized reports, contact Scott 
Quimby at 877.335.2525.

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

March 1, 2016
Iowa Automobile Dealers 
Foundation for Education 
Scholarship Applications Due 
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Yearly New Vehicle Registrations

Biggest Registrations Increase  
2014–2015

Make 2014 2015 Increase % Increase
Chevrolet 29,051 31,262 2,211 7.07%
Jeep 6,016 7,382 1,366 18.5%
Hyundai 3,953 4,554 601 13.2%
Kia 3,838 4,344 506 11.65%
GMC 5,921 6,319 398 6.3%
Subaru 3,385 3,745 360 9.61%
Ram 5,471 5,768 297 5.15%
Toyota 13,469 13,614 145 1.07%
Buick 3,284 3,365 81 2.14%
Audi 606 677 71 10.49%

Biggest Registrations Decrease  
2014–2015

Make 2014 2015 Decrease % Decrease
Dodge 5,565 4,920 -645 -13.11%
Chrysler 4,214 3,605 -609 -16.89%
Volkswagen 1,992 1,742 -250 -14.35%
BMW 914 784 -130 -16.58%
Mazda 1,711 1,593 -118 -7.41%
Ford 27,131 27,049 -82 -0.3%
Infiniti 486 419 -67 -15.99%
Mercedes-Benz 830 790 -40 -5.06%
Fiat 135 100 -35 -35%
Cadillac 1,066 1,033 -33 -3.19%

Source: Reg-Trak Inc.
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Dealer News

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Central Iowa, Nebraska Dealers Hit by 
Sophisticated Vehicle Theft Ring
Dealers in Iowa and Nebraska are victims of a sophisticated vehicle 
theft operation targeting high-end SUVs. The thieves break into the 
dealership, steal keys, and make off with as many as four vehicles. In 
the case of a central Iowa dealer, the thieves also stole customer license 
plates and a d-plate. (Now's the time to make sure your list of d-plates is 
up-to-date so you are aware if one goes missing.) Dealerships should be 
vigilant, but also aware that even high-tech key storage doesn't always 
prevent thefts.

GM Factory Pre-Owned Collection 
Program Under Review By State
Last week, General Motors announced the launch of its new Factory Pre-
Owned Collection program. IADA has shared the program documentation 
with the state of Iowa, and the Department of Transportation is reviewing 
the program. IADA will continue to update you as guidance becomes 
available. Contact IADA President Bruce Anderson at 515.440.7630 with 
any questions.

FTC Hosts Workshop on Auto Distribution
Yesterday, the Federal Trade Commission hosted a daylong workshop 
on issues relating to automotive distribution, including panels on state 
regulation, warranty reimbursement, direct distribution, and future trends. 
NADA and IADA will be submitting formal written comments to the FTC 
on many of the topics addressed during the workshop.

OSHA Form Must Be Posted by Feb. 1
OSHA Form 300A for 2015 must be posted from February 1 to April 
30. IADA alerted dealerships last January to a change in OSHA 
recordkeeping requirements that would no longer exempt dealerships 
with 11 or more employees from maintaining records related to workplace 
injuries and illnesses.

The required forms and instructions can be found on OSHA's website.

$2,000 Scholarships Available
The Iowa Automobile Dealers 
Foundation for Education has 15 
$2,000 scholarships available 
for high school seniors, college 
students, or dealership employees 
who are committed to working in 
the automotive industry. Previous 
scholarship recipients have studied 
areas such as collision repair, auto 
tech, diesel tech, and business 
in colleges across Iowa. The 
scholarships, however, are not 
restricted to these service areas. 

All students or dealership 
workers that are interested in 
furthering their education within 

the automotive industry are 
encouraged to apply. Applications 
are due to IADA headquarters on 
March 1, 2016 by 5 p.m.

Dealerships are encouraged 
to spread the word about the 
scholarships by posting the 
application on various social media 
platforms, having applications 
available at their dealership, and 
talking to guidance counselors in 
their surrounding area. 

Interested applicants can visit 
IADA.com for supplemental 
guidelines and the application.

Call for Nominations: IADA 
Board of Directors Election
Nominations are being accepted for the seats up 
for election on the IADA board of directors. IADA is 
currently accepting nominations for the district two 
director, chairman, vice chairman, and secretary. 
Current District Two Director Doug Krieger of 
Krieger Auto Group (Muscatine) is eligible for re-
election.

The nominating committee is looking for people to 
serve who have an equity interest and are active in 
the day-to-day management of an IADA member 
franchised new car dealership. The district two 
director must be from a dealership within that district. 
The chairman, vice chairman, and secretary must 
have been IADA members for at least five years.

All members who are eligible to vote received a 
nomination form in the mail. The district two director 
will be elected via ballot sent out at the end of 
February, while the chairman, vice chairman, and 
secretary will be elected at the annual meeting. If 
you did not receive a nomination form but have a 
suggestion for someone the nomination committee 
should consider, contact Bruce Anderson at 
banderson@iada.com or committee chair Dave 
Edwards of Edwards Auto Group (Council Bluffs) at 
davehedwards@gmail.com.

Iowa Auto Dealer Looking 
for Dealers, Employees 
Holding Elected Office
Iowa Auto Dealer magazine is looking to talk to 
dealers and dealership employees who hold elected 
office at the city or county level. If you or someone 
you know matches that description, let Brittany 
Bungert know. She can be reached at 515.440.7620 
or bbungert@iada.com.

Rich Willis Named a Business 
Leader 'You Need to Know'
Congratulations to Rich Willis of Willis Auto 
Campus (Clive) who was named to the Business 
Record's List of "Business Leaders You Need to 
Know." The prestigious group includes Lieutenant 
Governor Kim Reynolds and Iowa Workforce 
Development Director Beth Townsend.

mailto:bbungert%40iada.com?subject=
http://www.gm.com/article.content_pages_news_us_en_2016_jan_0113-used-car.html
http://www.gm.com/article.content_pages_news_us_en_2016_jan_0113-used-car.html
mailto:banderson%40iada.com?subject=
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=718cd077-3e86-4138-bbcb-bc28460d1e51
https://www.osha.gov/recordkeeping/RKforms.html
http://www.iada.com/PageContent/Documents/2016ScholarshipApplication_fillable.pdf
http://iada.com/FoundationForEducation.aspx
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Notes from the Statehouse: The 
Session Begins
The 2016 legislative session began on January 11, kicking off a week 
of ceremonial speeches and the historic swearing in of the first female 
speaker of the House in Iowa history, Representative Linda Upmeyer.

At the Capitol
IADA Legislative Counsel Scott Sundstrom, who represents dealers 
at the Capitol each day the legislature is in session, reported that 
the first week contained the usual pomp and circumstance, including 
Governor Branstad's Condition of the State speech. One sign of it being 
a presidential election year: Visitors to the Capitol included presidential 
candidates. Much of the conversations this week focused on education 
funding, which is a particularly prickly topic among legislators.

Dealer Issues
Sundstrom and IADA President Bruce Anderson have been working 
behind the scenes to get IADA's legislative priorities introduced in the 
House and Senate. Both were in attendance at the first transportation 
committee meetings of the year and have had productive conversations 
with legislators. In addition to IADA's legislative priorities (see below), 
another issue with the potential to impact dealers is a growing interest 
among members of the House of Representatives to eliminate the front 
license plate requirement.

IADA's Legislative Priorities
The IADA board of directors adopted three items as legislative priorities:

• Pursue the implementation of a statutory doc fee cap
• Support legislation to increase the face amount of the dealer bond
• Encourage the implementation of universal jurisdiction for county 

treasurers or the adoption of electronic vehicle titling and registration 
within one year.

The priority of establishing a statutory doc fee cap may come as a 
surprise to dealers familiar with IADA's longstanding guidance on doc 
fees. However, after a recent ruling by the South Carolina Supreme 
Court, the board of directors have determined it prudent to establish 
a reasonable and responsible doc fee statute as a legislative priority. 
This statute would prevent dealers from exposure to potentially crippling 
litigation and provide consumers with the reassurance that they are 
paying a fair price for the services they receive.

Transportation Committee Members
Many of the bills impacting dealers this session will go through the 
transportation committees. Below are lists of the members; be sure to let 
Bruce Anderson know if you have relationships with these legislators.

Senate
Tod Bowman (Chair)

Bob Dvorsky (Vice Chair)

Tim Kapucian  
(Ranking Member)

Chris Brase
Michael Breitbach
Jeff Danielson
Dick Dearden
Randy Feenstra
Wally Horn
Tim Kraayenbrink
Matt McCoy
Herman Quirmbach
Roby Smith

House
Josh Byrnes  (Chair)

Brian Best (Vice Chair)

Jim Lykam (Ranking Member)

Gary Carlson
Dennis Cohoon
Dave Dawson
Abby Finkenauer
Mary Ann Hanusa
Lee Hein
Chuck Holz
Daniel Huseman
Dave Jacoby
John Landon

House continued 
Dave Maxwell
Brian Moore
Jo Oldson
Rick Olson
Kraig Paulsen
Sally Stutsman
Mary Lynn Wolfe
Gary Worthan

Dealerships Face 
Significant Risks 
When Keeping 
Records Too Long
IADA has changed the name of its "Record Retention 
Guide for Auto Dealers." It is has been retitled 
"Document Retention and Shredding Guide for Auto 
Dealers." The name change emphasizes the fact that 
there are significant business risks associated with 
keeping documents too long. 

Originally the guide was developed to provide 
assistance to dealers trying to determine how long 
they should retain certain business documents. 
Factors determining how long documents must be 
retained include statutes of limitations and repose 
which dictate how long someone can bring a lawsuit, 
audit guidelines, and specific statutory and regulatory 
requirements. The guide is always available on  
IADA.com and this newsletter publishes an annual 
reminder of its availability.

Changing the name of the guide is intended to point 
out the subtle but important difference between the 
question, “When can I shred this document?” and 
the question, “When should I shred this document?” 
Keeping documents for as long as suggested by 
the guide is only half of the reason for the guide. 
The other half is having a regular, consistent and 
scheduled method of destroying documents when 
there is no longer a business need to retain them. 

Too many businesses shred documents that are older 
than the suggested retention guideline only when 
they need the additional storage space. There are two 
significant problems with that approach. First, it keeps 
businesses in possession of sensitive and private 
customer information which must be protected for as 
long as it is possessed. Once any business purpose 
for retaining that customer data has passed, the 
safest thing to do is shred it. 

Second, litigation almost always generates what 
are called “discovery holds”—formal requests and 
requirements sanctioned by the court rules that 
require documents be retained for examination by 
opposing counsel. It is illegal to destroy requested 
documents once such a hold occurs and there 
may be prejudicial and negative presumptions 
and inferences resulting from what is perceived as 
destroying evidence. Routine annual scheduled 
shredding of documents not subject to discovery 
holds is responsible business behavior when there is 
no business purpose to retain them.

To see a printable version of the "Document Retention 
and Shredding Guide for Auto Dealers" go to page 5.

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=e718bfa4-133d-4b76-89ff-7c2e2e1a4213
mailto:banderson%40iada.com?subject=
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=fb111129-3357-4ae9-8687-3a0510c547fe
http://www.iada.com/
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Iowa Law Determines Maximum Finance 
Charges for Motor Vehicles
Iowa law dictates the maximum finance charges allowed on a motor 
vehicle. The maximum charges are:

• For new vehicles with a model year not older than the year of the 
sale (for example, a 2016 model sold in 2016), 21% APR.

• For new vehicles older than the year the sale was made, 24% APR.
• For used vehicles up to two years older than the year in which the 

sale was made, 24% APR.
• For used vehicles older than two years, not more than 27% APR.

Dealer Deadlines
Consumer Credit Code 
Notification Form Due to Attorney 
General's Office
Every dealer arranging auto lending must file a 
notification and pay a $10 fee to the Iowa Attorney 
General by January 31. All dealers who sign retail 
installment contracts must file. You can find dealer-
specific instructions on how to fill out the form in our 
online Legal Library. The attorney general's office also 
has a helpful FAQ as well as filing information on its 
website.

Form 8300
The IRS requires that customers who are identified 
on cash reporting Form 8300 during 2015 be notified 
in writing by January 31, 2016. As a reminder, Form 
8300 is required to be reported on any consumer 
transaction in which your dealership receives more 
than $10,000 cash. The notice must state your 
dealership name and address, the amount you 
reported on the form, and a statement that the 
information has been reported to the IRS.

There is a tricky trap in the IRS cash reporting rule 
that is easy to miss. The general rule is that when 
a customer uses more than $10,000 in cash in a 
transaction or related transactions, the recipient 
must report the receipt(s) on Form 8300. The trick is 
knowing when transactions are “related.” There are 
two sections to the definition of “related transaction:”

1. Two or more transactions between a payer and 
a recipient totaling more than $10,000 in a 24-
hour period. That is a hard and fast rule that has 
nothing to do with calendar days or business 
days or banking days. It means that if you accept 
two or more cash payments totaling more than 
$10,000 within a 24 hour/1,440 minute/86,400 
second time period, you must comply with the 
IRS Form 8300 reporting requirements. That 
means if a customer hands you 9,999 one dollar 
bills to purchase a car and then comes back 23 
and a half hours later and sticks six quarters in 
your Coke machine, you have reportable related 
transactions. 

2. Transactions are also related even when they are 
more than 24 hours between the cash payments, 
if the business knows, or has reason to know, that 
each is a series of connected transactions. An 
example of such a situation would be a customer 
who pays $9,000 cash for a used truck and at the 
same time orders running boards and a bed liner 
which she contractually agrees to pay for when 
installed—and then pays more than $1,000 for 
those items when delivered.

For additional information, consult the IRS Form 8300 
Reference Guide or the IADA Legal Library. Contact 
IADA President Bruce Anderson with any questions.

NADA Dealership Workforce 
Study Now Open
Ever wonder how your dealership compares in terms of compensation, 
benefits, and employee retention? Now is your chance to find out.

NADA's annual Dealership Workforce Study is open for 
dealership participation. Dealerships can sign up for the study at 
NADAWorkforceStudy.com and will have until April 29, 2016 to complete 
the questionnaire and payroll template.

Every dealership that participates will receive two complimentary 
reports: a custom report showing how your dealership measures up to 
comparable dealerships and a trends report that contains an overall 
analysis of data by region and the nation as a whole.

Email workforcestudy@nada.org or call 800.557.6232 with questions.

DEAC Changes Name to NADA PAC
The NADA political action committee Dealers Election Action Committee 
(DEAC), has changed its name to NADA PAC.

The change came as part of a larger NADA rebranding effort that 
included updating the NADA and ATD logos.

https://www.iowaattorneygeneral.gov/for-businesses/creditorsassignee-notification/
https://www.iowaattorneygeneral.gov/for-businesses/creditorsassignee-notification/
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=9047b3f2-8227-42fb-a692-82b006ed71f2
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=9047b3f2-8227-42fb-a692-82b006ed71f2
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=9047b3f2-8227-42fb-a692-82b006ed71f2
https://www.iowaattorneygeneral.gov/for-businesses/iowa-consumer-credit-code-informal-advisory-opinions/faq-creditors-assignees/
https://www.iowaattorneygeneral.gov/for-businesses/creditorsassignee-notification/
https://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/IRS-Form-8300-Reference-Guide
https://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/IRS-Form-8300-Reference-Guide
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=329fb54e-b0f1-47d8-b6ad-9105b43ddbb7
mailto:banderson%40iada.com?subject=
https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:workforcestudy%40nada.org?subject=


Audit Reports Permanently
Accounts Receivable or 
Payable Ledger

8 years

Bank Statements and 
Reconciliations

5 years

Canceled Checks
Payroll and General 5 years
For Purchase of Assets 5 years after asset disposition

Capital Stock Book Permanently
Cash Disbursement Journal 8 years
Cash Received Journal 8 years
Expense Reports 6 years
Expense Ledger 8 years
Financial Statements 8 years, retain permanently if 

no formal audit reports.
General Ledger and Journal Permanently
Interdepartmental Sales 
Journal

8 years

Inventory Records (annual) 8 years
New Car Sales Journal 8 years
Notes Receivable Ledger 8 years
Parts, Accessories, and 
Service Sales Journal

8 years

Payroll
Earnings Records 5 years
Journal 5 years
Time Cards 3 years

Petty Cash
Vouchers 3 years
Summary Envelope 3 years

Prepaid and Accrued 
Expenses Journal

3 years

Subsidiary Ledger 8 years
Trial Balances 8 years
Vouchers: Vendors, 
Employees

8 years

Accounting

Articles, Bylaws, Minutes, 
Other Corporate Records

Permanently

Corporate

Correspondence
General Permanently
Legal and Tax 10 years

Correspondence

Taxes
Form 8300 5 years
Income Tax Returns

US and State Permanently
Related Work Papers 5 years

IRS Audit Results Permanently
Unemployment Tax Returns: US 
and State/Related Work Papers

5 years

Withholding Tax Returns: US and 
State/Related Work Papers

5 years

Withholding Tax Statements 5 years

Taxes

Accident Reports 6 years
Bills of Lading 10 years
Buyer's Guide—Used Car** No requirement*
Car Invoices* 6 years*
Car Purchase Orders* 10 years
Credit Applications

Denied* 7 years*
Approved* 7 years*

Credit Card Slips 1 year
Credit Denial Notices* 5 years*
Criminal Background Checks 1 year
Customer Files* 10 years*
Damage Disclosure Statements* 5 years*
Employment Applications

Terminated and Not Hired 3 years
Hired 3 years after termination

Insurance Policies—Expired 4 years
Internal Repair Orders* 3 years
Junking Certificate 3 years
Odometer Statements* 5 years
OSHA Records 6 years
Personnel Files 6 years after termination
Purchase Orders 6 years
Repair Estimates 9 months
Repair Order Check Sheet 2 years
Repair Order 6 years
Retail Installment Contract* 10 years
Sales Invoices 6 years
Service Contracts/Extended 
Warranties*

10 years after expiration

Shipping, Receiving Reports 6 years
Underground Storage Tanks—
Testing/DNR Correspondence

Permanently

Uniform Hazardous Waste 
Manifests

3 years

Vendor Invoices 6 years

Operations

*Each item in the deal jacket has its own retention requirement. Unless you 
want to strip the file, keep the car deal for 10 years, or, in the case of contracts 
performed over time, for 10 years past the contract’s expiration.

**The Used Car Buyers' Guide is not required to be kept, however, if you don't 
keep a signed copy it will be difficult to prove that your customer received one.


