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Buyers Guide Misinformation Could 
Cost Dealerships $40,654 per Violation
Think you can keep buying the old form 
worry-free until 2018? Think again.
BY IADA PRESIDENT BRUCE ANDERSON

The Federal Trade Commission’s revisions to the Used Car Rule go into effect on January 27, 
2017. These revisions require the posting of a new and different Buyers Guide on used cars 
and trucks than the one that has been in use since 1985. 

There seems to be a misconception among many dealers and key employees that these 
changes are not all that important and that they have a year to come into compliance, so 
they’re not going to worry about it just yet. That is wrong on both counts. I don’t mean to be a 
nag about it, but someone is going to get audited and 
fined. I can see it coming.

Dealers who think they can keep using the old forms 
for a year need to read the rule closer. It does not quite 
say that you can use old forms for a year. What it does 
say is that dealers may “use their existing stock” of the 
old form for up to one year from January 27, 2017. See 
the difference? It does not say that you can replenish 
your stock of the old form after the effective date. It 
does not say you can keep printing the old form. 

Starting January 27, 2017 the regulation requires that 
you replenish your stock with the new compliant Buyers Guide form. If you have a business 
forms vendor that is telling you something different, ask them if they will hold you harmless 
and pay the fines if they’re wrong. Be sure you get the answer in writing. And be sure you’re 
comfortable with their ability to pay because the potential fines increased from $16,000 to 
$40,000 per violation last August, and the penalty increased further to $40,654 on January 12 
when the FTC made adjustments for inflation.

Here are five key links that every dealer and employee involved in Used Car Rule compliance 
should review immediately. Unless there is an ambulance or fire truck on the way to your 
dealership, there is simply nothing more important for you to do right now than to familiarize 
yourself with the new form.

Used Car Buyers Guide Rule Amended

Four Things Dealership Employees Need to Know about Revised Used Car Rule

Common Used Car Rule Compliance Mistakes Made by Dealers 

FTC Dealer’s Guide to Used Car Rule

FTC Used Motor Vehicle Trade Regulation Rule; Final Rule

(Some of these links may be password protected. Let us know if you need credentials to 
access them.) 

IADA has resources to help you be compliant with the revised rule. IADA Printing & 
Promotions stocks compliant forms and can assist with any questions. They can be reached 
at promoprint@iada.com or 800.869.1966. IADA President Bruce Anderson is available to 
answer questions, as well. He can be reached at banderson@iada.com or 515.440.7630.

If you have a business 
forms vendor that is 
telling you something 
different, ask them 
if they will hold you 
harmless and pay the 
fines if they’re wrong. 

http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=3721c004-0de2-42e2-b44f-a02baabf85fe
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=68439757-1529-4646-98b9-37a36cb0727d
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=88b59558-ac3a-4cc9-b65b-444125c79604
https://www.ftc.gov/tips-advice/business-center/guidance/dealers-guide-used-car-rule
https://www.ftc.gov/policy/federal-register-notices/16-cfr-part-455-used-motor-vehicle-trade-regulation-rule-final-rule
mailto:promoprint%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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Doc Fees Must Be Disclosed 
in Purchase Agreement
Retail Installment Contract Disclosure 
Not Required, Can Cause Problems
There has been some confusion on 
how to properly disclose doc fees 
to customers. The law requires 
that doc fees be disclosed in the 
purchase agreement, but does 
not require disclosure in the retail 
installment contract. 

IADA's guidance is to disclose  
doc fees in the purchase agreement 
pursuant to the statute, not in the 
retail installment contract. 

If you choose to disclose the doc fee 
in the retail installment contract as 
well, despite it not being required, 
do not do so in the section for 
fees paid  to the government. The 
doc fee is not a fee paid to the 
government, so disclosing it there 
may constitute consumer fraud. The 
fee could be disclosed in the "Other" 
section on the retail installment 
contract, but it is not necessary to 
do so since the fee is disclosed 
in the purchase agreement and  
is part of the purchase price of the 
vehicle.

EEOC Issues Guidance on Mental 
Health Conditions in the Workplace
The Equal Employment Opportunity Commission (EEOC) recently issued 
a new publication Depression, PTSD, & Other Mental Health Conditions in 
the Workplace: Your Legal Rights, which provides guidance on the rights 
of employees and job applicants who have depression, post-traumatic 
stress disorder or other mental health conditions.

In addition to answering the following questions, the guidance links 
to additional resources that may be of assistance to employers. The 
questions the guidance directly addresses include:

• Is my employer allowed to fire me because I have a mental health 
condition?

• Am I allowed to keep my condition private?
• What if my mental health condition could affect my job performance?
• How can I get a reasonable accommodation?
• What if I am being harassed because of my condition?
• What should I do if I think that my rights have been violated?

Regulatory Refresh: New 
Vehicle Damage Disclosure
Dealerships Must Post Notice to 
Comply with Law
In 2014, the threshold for disclosing damage on a new 
vehicle moved to 4% of MSRP. Complying with the 
law isn't as simple as just disclosing the damage to a 
customer, however. Dealers must follow the following 
three steps to fully comply with the law.

1. Conspicuously post a notice. The protections of 
the law are not available unless you conspicuously 
post a notice that any "repairs, adjustments or 
replacements" (including those under the 4% 
threshold) will be disclosed upon request. 

While there is no specific statutory language that 
must be used, IADA recommends posting a sign 
with the following language:

NOTICE TO OUR CUSTOMERS

We prepare each new vehicle for your 
use before delivery to you. The dealer 
preparation includes servicing and making 
adjustments on the vehicle. It may also 
include repairs and replacement of parts 
with new parts. A disclosure of these 
repairs, replacements, and adjustments will 
be provided to you upon request.

IADA Printing & Promotions now stocks a sign 
containing this language, if you are interested in 
purchasing a laminated version.

2. Make the repairs to factory specifications. The 
"repairs, adjustments, or replacements" must be 
made in order to "achieve compliance with factory 
specifications."

3. Deliver a specific written disclosure to the 
customer. If there have been repairs, adjustments, 
or replacements in excess of 4% of MSRP, a 
specific written disclosure must be delivered to the 
customer. The notice, which may be downloaded 
from the IADA website, must be signed by the 
customer and retained by the dealer for five years.

NADA Dealership 
Workforce Study Open
Want to know how your dealership's pay plans, 
benefits, and work schedules compare to others in the 
state and across the nation? Participate in the 2017 
NADA Dealership Workforce Study to find out.

Participation in the study is the only way for your 
dealership to receive a complimentary custom report 
giving you the knowledge to make decisions that will 
help retain your best employees.

The study is open until April 28, 2017.

Iowa Code 322.19A
A motor vehicle dealer who 
charges a documentary fee to a 
customer shall include the fee in 
the price of the motor vehicle... 
The dealer shall provide the 
following notice to the customer, 
which notice shall be clearly 
and conspicuously disclosed 
in any motor vehicle purchase 
agreement with the customer:

DOCUMENTARY FEE. 
A DOCUMENTARY FEE 
IS NOT AN OFFICIAL 
FEE. A DOCUMENTARY 
FEE IS NOT REQUIRED 
BY LAW, BUT MAY BE 
CHARGED TO A BUYER 
FOR THE PREPARATION 
OF DOCUMENTS AND 
THE PERFORMANCE OF 
RELATED SERVICES. THE 
MAXIMUM AMOUNT THAT 
MAY BE CHARGED FOR 
A DOCUMENTARY FEE IS 
DETERMINED BY IOWA 
CODE SECTION 322.19A. 
THIS NOTICE IS REQUIRED 
BY LAW.

https://www.legis.iowa.gov/docs/code/322.19A.pdf
https://www.eeoc.gov/eeoc/publications/mental_health.cfm
https://www.eeoc.gov/eeoc/publications/mental_health.cfm
http://www.iada.com/Catalog/Product.aspx?sku=SIGN-DD+NEW
http://www.iada.com/Catalog/Product.aspx?sku=SIGN-DD+NEW
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
https://www.nadaworkforcestudy.com/default.aspx
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Dealer Deadlines
OSHA Form 300A
OSHA Form 300A for 2016 must be posted from February 1 to April 30. 
The form, which is a summary of work-related injuries, must be posted 
each year, even if no recordable work-related injuries or illnesses occurred 
during the year. 

The form and instructions can be found on OSHA's website.

Automobile dealerships with 11 or more employees were required to 
begin complying with OSHA's recordkeeping regulation in January 2015. 
Dealerships must fill out OSHA Form 300, the Log of Work-Related Injuries 
and Illnesses; OSHA Form 300A, the Summary of Work-Related Injuries; 
and OSHA Form 301, the Injury and Illness Incident Report.

Consumer Credit Code Notification Form 

Every dealer arranging auto lending must file a notification and pay a $10 
fee to the Iowa Attorney General by January 31. All dealers who sign retail 
installment contracts must file. You can find dealer-specific instructions on 
how to fill out the form in our online Legal Library. The attorney general's 
office also has a helpful FAQ as well as filing information on its website.

Form 8300
The IRS requires that customers who are identified on cash reporting Form 
8300 during 2016 be notified in writing by January 31, 2017. As a reminder, 
Form 8300 is required to be reported on any consumer transaction in which 
your dealership receives more than $10,000 cash. The notice must state your 
dealership name and address, the amount you reported on the form, and  
a statement that the information has been reported to the IRS.

There is a tricky trap in the IRS cash reporting rule that is easy to miss. The 
general rule is that when a customer uses more than $10,000 in cash in a 
transaction or related transactions, the recipient must report the receipt(s) 
on Form 8300. The trick is knowing when transactions are "related." There 
are two sections to the definition of "related transaction:"

1. Two or more transactions between a payer and a recipient totaling 
more than $10,000 in a 24-hour period. That is a hard and fast rule 
that has nothing to do with calendar days or business days or banking 
days. It means that if you accept two or more cash payments totaling 
more than $10,000 within a 24 hour/1,440 minute/86,400 second 
time period, you must comply with the IRS Form 8300 reporting 
requirements. That means if a customer hands you 9,999 one dollar 
bills to purchase a car and then comes back 23 and a half hours later 
and sticks six quarters in your Coke machine, you have reportable 
related transactions.

2. Transactions are also related even when they are more than 24 hours 
between the cash payments, if the business knows, or has reason to 
know, that each is a series of connected transactions. An example 
of such a situation would be a customer who pays $9,000 cash for a 
used truck and at the same time orders running boards and a bed liner 
which she contractually agrees to pay for "when installed” and then 
pays more than $1,000 for those items when delivered.

For additional information, consult the IRS Form 8300 Reference Guide or 
the IADA Legal Library. Contact IADA President Bruce Anderson with any 
questions.

Brad Deery of Deery Brothers presents Burlington Notre Dame 
Schools Physical Education teacher Aaron Skopec and Principal 
Bill Maupin with a set of CPR training units.

Deery Brothers of West 
Burlington Donates CPR 
Training Units to Burlington 
Notre Dame Schools
Deery Brothers of West Burlington donated a set of 
CPR training units to Burlington Notre Dame Schools. 
The donation was made possible by a  National 
Automobile Dealers Charitable Foundation program 
that allows dealerships in Iowa to make up to 12 CPR 
training unit donations per year. Organizations, such as 
hospitals, fire departments, YMCAs, and schools, are 
eligible to receive their choice of one of eight types of 
CPR training unit upon acceptance of their application.

Download the application.

The application and donation process is simple. The 
organization in need should fill out the application and 
email it to mcason@iada.com. IADA will coordinate 
with NADCF to process and approve the application, 
and, following approval, will work with the dealership 
to arrange a donation presentation and promote the 
donation to the local media.

Dealerships are encouraged to reach out to 
organizations that may be in need of training units to 
tell them about the program. For more information, 
contact Mary Cason at 515.440.7625.

2016 Recipients
• Belle Plaine Community School District
• City of Guthrie Center
• Decatur County Hospital
• Epworth Fire Department
• Jefferson County Health Center
• Mapleton Fire Department
• Mapleton Police Department
• Mechanicsville Fire Department and Ambulance
• Opportunity Village
• Tipton Volunteer Fire Department
• Vinton-Shellsburg Community Schools

https://www.osha.gov/recordkeeping/RKforms.html
https://www.iowaattorneygeneral.gov/for-businesses/creditorsassignee-notification/
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=9047b3f2-8227-42fb-a692-82b006ed71f2
http://www.iada.com/MembersOnly/LegalLibraryView.aspx?pid=9047b3f2-8227-42fb-a692-82b006ed71f2
https://www.iowaattorneygeneral.gov/for-businesses/iowa-consumer-credit-code-informal-advisory-opinions/faq-creditors-assignees/
https://www.iowaattorneygeneral.gov/for-businesses/creditorsassignee-notification/
https://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/IRS-Form-8300-Reference-Guide
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=329fb54e-b0f1-47d8-b6ad-9105b43ddbb7
mailto:banderson%40iada.com?subject=
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474837966
mailto:mcason%40iada.com?subject=
mailto:mcason%40iada.com?subject=
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Notes from the Statehouse: Charity Registration 
Fees, GPS Consent, Transportation Committees
The 2017 legislative session is off to a quiet start. Only a couple bills that will specifically 
impact dealers have been introduced.

HF2
This legislation, if enacted, would prohibit the placement of a GPS device on a vehicle without 
the consent of the owner, except in certain, specific circumstances. This would require buy 
here, pay here dealers to obtain consent from high credit risk customers before using GPS 
devices to track secured vehicles. IADA has registered as undecided on this bill.

HF57
If enacted, this legislation would create an exemption from the fee on new registration for 
vehicles transferred to a nonprofit if the vehicle will be then donated to an individual served 
by the nonprofit. The vehicle will be subject to a $10 annual registration fee while owned by 
the nonprofit, and will return to the regular registration fee once the vehicle has been donated 
to an individual.

Transportation Committees
Members of the transportation committees are especially important for issues facing dealers. 
Do you know a legislator who serves on the transportation committee? Tell us! Send Bruce 
Anderson an email at banderson@iada.com.

Each year, the students who receive a 
scholarship are recognized in a brochure.

Scholarships 
Available for 2017
Not as many students are going into 
the automobile industry as there are 
jobs to fill at dealerships. The Iowa 
Automobile Dealers Foundation 
for Education is here to help with 
$2,000 scholarships available for 
those pursuing automotive retail 
industry careers.

This year, 15 scholarships of $2,000 
are available. Dealerships are 
encouraged to reach out to students 
and current employees to share 
information about the scholarships. 
Talk to guidance counselors at 
local high schools to see how you 
can spread the word to graduating 
seniors or consider posting a link to 
the application on your dealership’s 
social media accounts. 

Applications are due at IADA 
headquarters by 5 p.m. on March 
1, 2017. 

If you have any questions about the 
Foundation or scholarships, contact 
Mary Cason at 515.440.7625 or 
mcason@iada.com. 

Senate Transportation Committee
Chair Tim Kapucian
R – District 38

Vice Chair Michael Breitbach
R – District 28

Ranking Member Tod Bowman
D – District 29

Bill Anderson
R – District 3

Rick Bertrand
R – District 7

Tony Bisignano
D – District 17

Jeff Danielson
D – District 30

Thomas Greene
R – District 44

Wally Horn
D – District 35

Tim Kraayenbrink
R – District 5

Jim Lykam
D – District 45

Roby Smith
R – District 47

Dan Zumbach
R – District 48

House Transportation Committee
Chair Gary Carlson
R – District 91
Vice Chair David Maxwell
R – District 76
Ranking Member John Forbes
D – District 40

Rob Bacon
R – District 48

Brian Best
R – District 12

Dennis Cohoon
D – District 87

Abby Finkenauer
D – District 99

Kristi Hager
R – District 56

Lisa Heddens
D – District 46

Ashley Hinson
R – District 67

Daniel Huseman
R – District 3

Dave Jacoby
D – District 74

John Landon
R – District 37

Gary Mohr
R – District 94

Rick Olson
D – District 31

Scott Ourth
D – District 26

David Sieck
R – District 23

Ras Smith
D – District 62

Rob Taylor
R – District 44

John Wills
R – District 1

Gary Worthan
R – District 11

Scholarship
Rec ip ient s

2016

George White 
Memorial 

Scholarship
Walter Woolfolk
Hometown
Osage
College
North Iowa Area 
Community College
Recommended by
Hosmer Toyota 

Taylor Voorhees
Hometown
Clive
College
Iowa State University
Recommended by
Willis Auto Campus

Rachael Schueller
Hometown
Durango
College
Loras College
Recommended by
Riley Mazda Subaru 
Mitsubishi

Colton Raw
Hometown
Garner
College
Western Iowa Tech 
Community College
Recommended by
Ollenburg Motors

The Iowa Automobile Dealers Foundation 
for Education was established in 1995 by 
members of the Iowa Automobile Dealers 
Association. 

Since 1998, the Foundation has awarded more 
than 200 scholarships. Applicants must be 
committed to pursuing automotive-related 
studies at a two- or four-year post-secondary 
institution and must demonstrate satisfactory 
performance in those studies.

Named Scholarships
Iowa’s dealers have generously created the:
• Michael T. Clemons Scholarship 
   Established by Michael T. Clemons

• Pat & Carol Clemons Scholarship 
   Established by Pat & Carol Clemons

• Edmund S. Elbert Memorial Scholarship 
   Established by Bill & Rita McKenna, Paul F. & Florence M.  
   McKenna, and Clyde & Stephanie Kirk

• Jim Holdiman Memorial Scholarship
   Established by Mark & June Birdnow and Tom &  
   Peggy Holdiman

• M. O. Kahn Scholarship
   Established by Gary Kahn

• Stan & Marleen Moffitt Scholarship
   Established by Stan & Marleen Moffitt

• Lou & Marianne Walsh Scholarship
   Established by Lou & Marianne Walsh

• L. R. & Iven Weber Memorial Scholarship
   Established by the children and grandchildren of Les &  
   Iven Weber

• George White Memorial Scholarship
   Established by IADA Services Inc.

Learn More
Visit:
IADA.com/FoundationForEducation.aspx

Contact:
Mary Cason
Executive Vice President
mcason@iada.com
515.440.7625

About the Foundation

https://www.legis.iowa.gov/legislation/BillBook?ga=%24selectedGa.generalAssemblyID&ba=HF2
https://www.legis.iowa.gov/legislation/BillBook?ga=%24selectedGa.generalAssemblyID&ba=HF57
mailto:banderson%40iada.com?subject=
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
http://www.iada.com/pagecontent/documents/2017scholarshipapplication.pdf
mailto:mcason%40iada.com?subject=
http://www.iada.com/pagecontent/documents/winners%20for%20website.pdf

