
ACTI   N UPDATE
Iowa Automobile Dealers Association

1 Iowa Automobile Dealers Association   •   IADA.com February 3, 2016

IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

March 1, 2016
Iowa Automobile Dealers 
Foundation for Education 
Scholarship Applications Due 

March 31–April 3, 2016
NADA/ATD Convention & Expo
Las Vegas, Nevada

April 14–15, 2016
Spring Board & Annual  Meeting
West Des Moines

Iowa Automobile 
Dealers Association

Chairman
Jeff Weber
Anderson-Weber Toyota  
Scion Lincoln

Vice Chairman
Brad Deery
Deery Brothers of  
West Burlington

President
Bruce Anderson

Secretary
Jim O'Halloran
O'Halloran International Inc.

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Dave Edwards
Edwards Chevrolet Cadillac

The Anderson Report: In Football and 
Business, Some Fouls Impossible to Defend
By IADA President Bruce Anderson
Okay, okay. I’ll admit it. I’m a Denver 
Broncos fan. I’ll be cheering for Peyton 
Manning and the underdog Broncos in 
the Super Bowl this Sunday. It may seem 
like an odd thing to do for a guy who 
grew up cheering for the Vikings and who 
married into a family that is made up of 
Packer maniacs. But life has funny twists 
and change is good. It’s sort of like the 
transformation when I went from being 
a small town general practice lawyer to 
being a lawyer, advocate, educator, and 
cheerleader for auto dealers.
 

It’s not always 
easy being a 
Broncos fan 
and I get some 
grief about it. 
Most people 
understand 
the draw of a 
marquee player 
like Peyton 
Manning but 
are quick to 
argue that 
some of his teammates “play dirty” and 
that I need to come back to the Vikings 
or Packers fold. Admittedly, the Broncos 
get a lot of penalties. They are above the 
league average in penalties this year. I’m not 
proud of nor pleased by the fact that they’re 
doubling the NFL average in penalties like 
unnecessary roughness, unsportsmanlike 
conduct, and roughing the passer. But I’m 
still a fan. I’m convinced the good outweighs 
the bad. I’m hopeful the penalties stop. And 
I’ll still be cheering for them on Sunday.

What does this have to do with auto 
dealers? And why am I babbling about 
football in the Action Update? Well, there’s 
an obvious parallel. I love auto dealers even 
more than I love the Broncos. I especially 
love franchised auto dealers who are 
located in the great state of Iowa. I’m a big 
fan, and I spend the better part of my life 
extolling the virtues of their business model 

and the great value of the essential services 
they provide. There are 150 cities and towns 
in Iowa that are better off because they have 
a franchised automobile dealership that is 
acting as a powerful economic development 
engine—providing great jobs, paying and 
collecting millions of tax dollars, and keeping 
Iowa motorists safe on the roadways.

But like the Broncos, some of you are 
committing too many fouls. I was reminded 
of that last week when I saw a dealer ad on 
television (no small feat in the week before 
the Iowa caucuses) that contained the 

statement “We’ll 
pay off your 
trade no matter 
what.” My jaw 
dropped. I 
screamed at 
the TV. Sure, 
those ads may 
be effective—
but so is 
face-masking 
the opposing 
quarterback. It 

is beyond me why unsportsmanlike conduct 
fouls happen. And I feel the same way about 
advertising violations that have been the 
repeated subject of IADA articles, NADA 
notices, and FTC press releases. 

I am not complaining here about harmless, 
technical mistakes that happen in the 
course of business or football. Sometimes 
referees make bad calls. Sometimes good 
players jump before the ball is snapped. But 
sometimes folks commit fouls that they know 
(or should know) are simply wrong. Those 
fouls are impossible to defend. When those 
fouls get called, we have to take the penalty. 
We have to pay the fine. And we have to 
commit to doing better.

IADA President Bruce Anderson may be reached at 
515.401.7346 or banderson@iada.com.

It is beyond me why 
unsportsmanlike conduct fouls 
happen. And I feel the same way 
about advertising violations that 

have been the repeated subject of 
IADA articles, NADA notices, and 

FTC press releases. 
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Dealer News

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Coleman Motors Sold
Team Ford Lincoln (Denison) has purchased 
Coleman Motors (Denison). The dealership will now 
be known as Team Chrysler Dodge Jeep RAM.

Rydell Chevrolet Raises $60k 
for Veterans with Custom Jeep
Rydell Chevrolet (Waterloo) helped raise $60,000 
to benefit Paralyzed Veterans of America. The 
dealership donated a new Jeep Wrangler customized 
by Cutting Edge 4x4 that was auctioned at the Mecum 
Auction in Kissimmee, Florida. The vehicle sold for 
$60,000 at the auction, with proceeds going directly to 
Paralyzed Veterans of America.

Tauke Motors Named Business 
of the Year by Chamber
Congratulations to Tauke Motors (Dyersville), 
which was named 2015 Business of the Year by the 
Dyersville Area Chamber of Commerce. 

Notes from the Statehouse: 
IADA Legislative Priorities Gain 
Traction with Transportation 
Committee Chairs
IADA legislative priorities are making progress, with Transportation 
Committee Chairs Senator Tod Bowman and Representative Josh 
Byrnes filing companion bills advancing those priorities.

This is a short week at the capitol as lawmakers stayed home on Monday 
to participate in the Iowa caucuses.  With the first funnel just two weeks 
away, the legislature is a flurry of activity when it is in session. If you 
happen to see a legislator in the district on the weekends, make sure to 
thank them for their service.

Other legislation that may be of interest to dealers includes a proposal to 
"ban the box," or prohibit businesses from including on job applications a 
check box for applicants to indicate that they have a criminal history. This 
legislation has the potential to be problematic for dealers who are also 
prohibited from hiring people who have been convicted of a fraudulent 
practice or any other indictable offense in connection with selling or other 
activity relating to motor vehicles created as a prohibited practice under 
the Iowa Motor Vehicle Manufacturers, Distributors, Wholesalers, and 
Dealers Code. (An indictable offense is any offense greater than a simple 
misdemeanor. To learn more about that prohibition, read "DOT Audits 
Finding Prohibited Employees" on the IADA website.)

Department of Labor 
Issues Interpretation 
Expanding Joint-
Employer Liability
The Department of Labor's Wage and Hour Division 
recently issued an Administrator's Interpretation 
potentially expanding employer-employee 
relationships. According to NADA, "The Interpretation 
potentially expands the employer-employee 
relationship to working arrangements involving 
staffing companies and independent contractors, 
and emphasizes that the scope of potential joint-
employment relationships under the FLSA [Fair Labor 
Standards Act] and MSPA [Migrant and Seasonal 
Agricultural Worker Protection Act] will be interpreted 
to be 'as broad as possible.'"

In the News: Strong 2015 
Sales Covered by Iowa Media
In between stories on presidential candidates crisscrossing the state 
in January, several media outlets covered the strong new vehicle 
registrations in 2015. 

• "New Vehicles a Big Hit in Iowa in 2015"  
Cedar Rapids Gazette (January 8, 2016)

• "More Iowans Bought New Cars and Trucks in 2015"  
Radio Iowa (January 8, 2016)

• "Car Sales Up in Iowa and Nation in 2015"  
KCRG (January 11, 2016)

• "Strong Rise in New Vehicle Registrations in Iowa"  
KCHA (January 11, 2016)

• "Iowa Sees a Boost in New Car Sales"  
Des Moines Register (January 29, 2016)

• "Exotic Cars Invade Iowa"  
Des Moines Register (January 29, 2016)

Connect with IADA
Scam Alert: Watch for Suspect Invoices
Several Iowa dealerships reported receiving an invoice from a company, 
TheDealershipList.com, with which they do not do business. If you 
receive an invoice from them, do not pay it. This scam is yet another 
reminder of how important it is to have employees check invoices against 
a list of approved vendors before paying it.

mailto:bbungert%40iada.com?subject=
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=4eff424a-c93c-4cb6-b02e-9a0112271bb2
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=4eff424a-c93c-4cb6-b02e-9a0112271bb2
http://www.dol.gov/whd/flsa/Joint_Employment_AI.htm
http://www.thegazette.com/subject/news/business/new-vehicles-a-big-hit-in-iowa-in-2015-20160106
http://www.radioiowa.com/2016/01/08/more-iowans-bought-new-cars-and-trucks-in-2015/
http://www.kcrg.com/content/news/Car-Sales-Up-in-Iowa-and-Nation-in-2015-364915631.html
http://kchanews.com/2016/01/11/strong-rise-in-new-vehicle-registrations-in-iowa/
http://www.desmoinesregister.com/story/money/business/2016/01/29/iowa-sees-boost-new-car-sales/79453502/
http://www.desmoinesregister.com/story/money/business/2016/01/29/exotic-cars-invade-iowa/79490156/
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers
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Advertising Update: FTC Announces 
Enforcement Actions, Don't Use 
Trademarked Terms in Ads
FTC Announces Enforcement Actions Related to 
Adequately Disclosing Unrepaired Safety Recalls
The FTC has settled administrative complaint allegations against General 
Motors and two dealership groups relating to complaints regarding 
disclosures of unrepaired safety recalls. According to the FTC, "Under 
the proposed consent orders, which would remain in effect for 20 years, 
the companies are prohibited from claiming that their used vehicles are 
safe or have been subject to a rigorous inspection unless they are free 
of unrepaired safety recalls, or unless the companies clearly disclose the 
existence of the recalls in close proximity to the inspection claims. The 
proposed orders also would prohibit the companies from misrepresenting 
material facts about the safety of used cars they advertise."

IADA's best practice guidance is to fix any outstanding recalls before 
selling a vehicle.

Don't Use Trademarked Terms in Advertisements
Want to have a March 
Madness promotion? Think 
again, unless you have 
permission from the NCAA. 
March Madness and the Final 
Four are NCAA trademarks, 
just as the term Super Bowl is 
trademarked by the NFL. While 
phrases like "the tournament" 
or "the big game" are fair 
play, it's best to carefully 
review all advertisements and 
promotions to make sure they 
don't infringe on a company's 
trademark.

Dealers Can Only Extend 
Consumer Credit in 
Specific Situations
Consumer lending is a highly regulated business 
activity in the state of Iowa. Generally, a license 
as a bank, credit union, thrift or industrial lender is 
required. There are very narrow exemptions to those 
licensure requirements that permit automobile dealers 
to enter into installment contracts with customers for 
extensions of credit for the payment of: 

1. The cash price of the vehicle less the amount of 
any down payment or trade allowance;  
§537.1301(5)(a)

2. A service contract;  
§322.19(2)(a)

3. Voluntary debt cancellation coverage;  
§322.19(2)(b)

4. The amount actually paid or to be paid to 
discharge a purchase-money security interest on 
a motor vehicle traded in by the retail buyer;  
§322.21

5. Official fees and taxes;  
§537.2501(1)(a)

6. Charges for insurance.  
§537.2501(1)(b)

7. Charges for registration, title or license fees;  
§537.2501(1)(c)

Unless there is a specific statutory provision 
permitting it, a dealer license alone does not authorize 
the extension of consumer credit for any other 
purpose. Note that “doc fees” are not on the list. That 
is part of the reason that they must be included in the 
advertised/disclosed price of the vehicle. Also note 
that “cash back” financing is not permitted without a 
separate bank-type lender license.

Mary Beth Clark Celebrates 35-Year Employment Anniversary
IADA Printing & Promotions Manager Wants Department to be Dealers' Favorite Vendor
Mary Beth Clark, IADA Printing & 
Promotions manager, is celebrating her 
35th anniversary at IADA. 

Along with managing a staff of three, 
Clark is responsible for purchasing 
inventory for resale and distributing 
forms, printed material, promotional 
products, and various automobile 
dealership products. 

“We understand that we’re working not 
for a customer, but for a member,” says 
Clark.

IADA Printing & Promotions operates 
with the dealer in mind. Their focus 
is benefiting the member, while also 
earning a profit for the member’s 

association. Not only do they save the 
member money, they connect dealers 
with printers who have specialties that 
best fit project guidelines.  

“We’re the ones that know which printers 
should be printing your jobs,” says 
Clark. “Just because you take it to your 
local printer doesn’t mean he’s the one 
printing it. We take it to the printer who 
specializes in that specific job.”

Thinking about how IADA Printing & 
Promotions, which used to be called the 
Forms Department, has evolved over the 
years, Clark remembers that business 
used to be a lot slower at the beginning 
of her career. 

“Things move at a much faster pace 
now,” says Clark. “Members expect 
immediate answers from us, and we 
expect immediate answers from our 
vendors.”

With the shift from paper products to 
digital platforms, immediacy became a 
lot more attainable for the department. 
However, increased usage of online 
channels caused member feedback to 
decline, which is something Clark says 
she wishes they had more of. 

“We strive to be the dealers’ favorite 
vendor,” says Clark. “We might be doing 
really well, but we don’t know that. We 
miss getting feedback from customers.”

Trademark Trivia
Companies will go to great 
lengths to protect their 
trademarks so they don't end up 
like these trademarked brands 
that nearly everyone uses as 
generic names:
• Bubble Wrap
• Thermos
• Popsicle
• Dumpster
• Kleenex
• Band-Aid

https://www.ftc.gov/news-events/press-releases/2016/01/gm-jim-koons-management-lithia-motors-inc-settle-ftc-actions?utm_source=govdelivery
https://www.ftc.gov/news-events/press-releases/2016/01/gm-jim-koons-management-lithia-motors-inc-settle-ftc-actions?utm_source=govdelivery
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=c1fc6eac-6bca-4231-8688-1c8b5b5a3a93
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=c1fc6eac-6bca-4231-8688-1c8b5b5a3a93
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=537.1301(5)
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=322.19(2)
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=322.19(2)
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=322.21
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=537.2501(1)
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=537.2501(1)
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=537.2501(1)
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NADA Dealership Workforce 
Study Now Open
Ever wonder how your dealership compares in terms of compensation, 
benefits, and employee retention? Now is your chance to find out.

NADA's annual Dealership Workforce Study is open for 
dealership participation. Dealerships can sign up for the study at 
NADAWorkforceStudy.com and will have until April 29, 2016 to complete 
the questionnaire and payroll template.

Every dealership that participates will receive two complimentary 
reports: a custom report showing how your dealership measures up to 
comparable dealerships and a trends report that contains an overall 
analysis of data by region and the nation as a whole.

Email workforcestudy@nada.org or call 800.557.6232 with questions.

Spread the Word: $2,000 Scholarship 
Applications Due March 1
The Iowa Automobile Dealers Foundation for Education has 15 $2,000 
scholarships available for high school seniors, college students, or 
dealership employees who are committed to working in the automotive 
industry. Previous recipients have studied areas such as collision repair, 
auto tech, diesel tech, and business in colleges across Iowa. The 
scholarships, however, are not restricted to these service areas.

All students or dealership workers that are interested in furthering their 
education within the automotive industry are encouraged to apply. 
Applications are due to IADA headquarters on March 1, 2016 by 5 p.m.

Dealerships are encouraged to spread the word about the scholarships 
by posting the application on various social media platforms, having 
applications available at their dealership, and talking to guidance 
counselors in their surrounding area. Interested applicants can visit 
IADA's website for supplemental guidelines and the application.

Save the Date for Iowa Night 
at the NADA Convention
Iowa dealers will gather for a happy hour reception  
on the first full day of the NADA convention in Las 
Vegas. IADA-member conference attendees are 
invited to enjoy drinks and heavy hors d'oeuvres 
on Friday, April 1 at The Barrymore (99 Convention 
Center Dr.) in the Blue Dining Room from 5 to 7:30 
p.m. The reception is free to IADA members thanks in 
large part to a generous sponsorship from Hawkeye 
Financial Services. 

Please RSVP for Iowa Night be emailing Mary Cason 
at mcason@iada.com.

The 2016 NADA Convention & Expo will be held 
March 31–April 3. Keynote speakers include 
comedian Jeff Foxworthy, political strategist Karl 
Rove, former Vermont Governor Howard Dean, 
Politico White House correspondent Mike Allen, and 
Denver Broncos quarterback Peyton Manning.

NADA members can receive discounts between 
2% and 10% off published airfares on flights to the 
convention booked through Delta and United. For 
more information on the airfare discounts visit the 
NADA Convention website.

CPR Training Units Available 
for Donation
Iowa dealers can donate up to 12 CPR training units 
to organizations throughout the state through the 
National Automobile Dealers Charitable Foundation 
(NADCF) Medical Grants Program. 

Download the application.

The application and donation process is simple. The 
organization in need should fill out the application and 
email it to mcason@iada.com. IADA will coordinate 
with NADCF to process and approve the application, 
and, following approval, will work with the dealership 
to arrange a donation presentation and promote the 
donation to local media. For more information, contact 
Mary Cason at 515.440.7625.

https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:workforcestudy%40nada.org?subject=
http://www.iada.com/PageContent/Documents/2016ScholarshipApplication_fillable.pdf
http://iada.com/FoundationForEducation.aspx
http://www.barrymorelv.com/
mailto:mcason%40iada.com?subject=
http://www.nadaconvention.org/nada2016/public/enter.aspx
http://www.nadaconvention.org/nada2016/Public/Content.aspx?ID=7714&sortMenu=106003
http://www.nadaconvention.org/nada2016/Public/Content.aspx?ID=7714&sortMenu=106003
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474837966
mailto:mcason%40iada.com?subject=
mailto:mcason%40iada.com?subject=
http://www.nadaconvention.org

