
ACTI   N UPDATE
Iowa Automobile Dealers Association

1 Iowa Automobile Dealers Association   •   IADA.com March 8, 2017
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every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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The Anderson Report: Taking a 
Targeted Approach
Help Get Messages to the Right Person
BY IADA PRESIDENT BRUCE ANDERSON

I was at a meeting last week with 125 people who do my job for other industries. Believe it or 
not, there is an association for associations, and, just like IADA, it’s working hard to provide 
valuable and relevant services for its members—association executives. 

I had been drafted to moderate a panel discussion among association leaders about best 
practices for trade associations. Topics ranged from long-range strategic planning to awards 
and recognitions for volunteers. The part that really struck me though was the approach that 
many associations take when it comes to communicating with their members. A common 
theme seemed to be “hit ’em hard and hit ’em often” when you have something to tell 
association members. 

Maybe it’s because when I was 
hired the IADA board of directors 
made me promise to never waste 
your time but the idea of sending 
repetitive emails to you pains me. 
I also don’t like the idea of sending 
you an email or letter that really 
should be going to someone else 
in your organization. I take that 
promise to not waste your time very 
seriously. 

Of course, there is a downside to my approach and thinking. And that is that if you don’t get 
it the first time, you may not get it at all (unless we send and re-send the same content until 
you cry “Uncle!”). There is also the risk that if IADA is not sending the material directly to the 
relevant person in your operation it’s not going to get forwarded and read by the person who 
needs it. 

My point is that sometimes there is specialized content that we want the dealer, general 
manager, and perhaps the service manager to see but that would have absolutely no relevance 
to the sales manager or F&I director. Likewise, there are marketing and advertising rules and 
updates that whoever is handling your website, marketing, and advertising needs to see but 
that should not be cluttering the inbox of the collision center manager.

You see where I’m going with this, right? IADA needs to know who your department managers 
are and their email addresses. That way we can not only get them on the distribution list 
for this newsletter (which you have to admit you don’t always forward to the people at your 
dealership who need to read it) and also have the ability to target a specialized message that 
is important or urgent for all of the people who do their specific job in Iowa dealerships.

Please take a minute right now and shoot an email to Connie Lewis (clewis@iada.com) and 
let her know the name, position, and email address for your managers and key employees. 
Connie tracks that kind of information and manages our membership database, so you can 
get the full benefit of your membership. Or you can always email it to me (banderson@iada.
com), and I’ll pass it on to Connie.
IADA President Bruce Anderson may be reached at banderson@iada.com or 515.440.7630.

Help IADA Better Serve You
Please send Connie Lewis  

(clewis@iada.com) the names, position, 
and email addresses for your department 

managers and key employees.
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Acura of Johnston Named to 
Acura Precision Team
Acura of Johnston (Johnston) was one of 75 
dealerships nationwide named to the Acura Precision 
Team. 2016 marks the dealership's fourth consecutive 
year receiving the award.

Honda of Ames Wins Honda 
President's Award
Honda of Ames (Ames) was named a 2016 Honda 
President's Award winner.

Lujack's, Willis Earn Elite of 
Lexus Award
Two Iowa dealerships, Lujack's Northpark Auto 
Plaza (Davenport) and Willis Auto Campus (Clive), 
were named 2016 Elite of Lexus Dealers.

Siouxland's Choice Awards 
Recognize Dealerships
The results of the Siouxland's Choice Awards are in 
and two IADA members were recognized in the Best 
Auto Dealer category. Knoepfler Chevrolet (Sioux 
City)  was named winner and Billion Auto (Sioux City) 
was named a runner-up.

Honda of Ames, Karl Chevrolet 
Earn Edmunds Five Star Award
Edmunds named two Iowa dealerships, Honda of 
Ames (Ames) and Karl Chevrolet (Ankeny), winners 
of the fourth annual Five Star Dealer Awards. The 
company recognized 800 dealerships nationwide.

Bruce Shimkat Wins Fort 
Dodge Growth Alliance Award
Congratulations to Bruce Shimkat of Shimkat Motor 
Co. (Fort Dodge) on receiving the Catalyst Award from 
the Greater Fort Dodge Growth Alliance. According 
to the Growth Alliance, the award "celebrates the 
'inspiration, charity, wisdom, unifier, and breath of life' 
of a professional in this community."

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer News

IADA Printing & Promotions Hires 
Shipping & Receiving Specialist 
IADA Printing & Promotions recently hired Jesse Reiter as shipping and 
receiving specialist. 

Reiter has extensive experience working at central Iowa dealerships. 
He previously worked in the parts departments of Audi and Volkswagen 
dealerships, managing the shipping and receiving of automotive parts. 

At IADA, Reiter is responsible for shipping out orders and parts, receiving 
orders, and restocking items. Reiter says his favorite part about working at 
IADA is all of the nice people.

Outside of work, he likes to spend time babysitting and playing with his 
grandchildren, and, as an avid sports fan, cheering on the Cubs to a World 
Series Championship. 

Don’t Break Law with NCAA Brackets
If employees at your dealership have an NCAA basketball tournament 
bracket, make sure that it follows Iowa law. 

The most important thing to remember: There is a $200 limit for how much 
a person can win in a 24-hour period. That limit was raised in 2015 from 
$50, but it is a hard-and-fast limit. It means that the winner of the bracket 
can win a maximum of $200 for coming in first, not $200 a day for a set 
amount of time.

Other rules to keep in mind:

• There can be no minimum age to participate.
• The bracket must be conducted fairly and honestly.
• All participants must be individuals and no one can participate on 

behalf of someone else.

NADA’s Buyers Guide Webinar 
Available Online
The NADA webinar on changes to the buyers guide featuring FTC attorney 
John Hallerud is now available on the NADA website. 

To view the webinar, log on to NADA.org/OnlineLearning. Once you are 
logged in, you’ll need to search “FTC Webinar” to find the webinar.

Notes from the Statehouse: First Funnel
The Iowa legislature’s first funnel of the 2017 session winnowed the bills 
under consideration in 2017. The proposals that advanced included a bill 
suggested by the independent dealers association that will shorten the 
notice period on abandoned vehicles from 20 days to seven days. That bill 
passed out of committee just before the March 3 deadline.

Legislation of interest to dealers that did advance past the first funnel 
addresses workers’ compensation. Among other things, HF 518 and SF 
435 would:

• Limit the years of payments for permanent total benefits to age 67
• Reduce benefits for injuries related to pre-existing conditions
• Allow employers to deny benefits to an injured worker who test positive 

for alcohol or drugs

Bills regarding texting and driving are still in play and were amended to 
allow for exceptions for use of electronic devices installed in vehicles.

http://siouxcityjournal.com/weekender/and-the-winners-are/article_9bde5560-1733-5393-b57b-8474598f6e39.html
http://www.messengernews.net/news/local-news/2017/03/at-growth-alliance-annual-dinner-shimkat-wins-catalyst-award/
http://www.messengernews.net/news/local-news/2017/03/at-growth-alliance-annual-dinner-shimkat-wins-catalyst-award/
mailto:bbungert%40iada.com?subject=
https://www.legis.iowa.gov/docs/code/99B.45.pdf
https://www.legis.iowa.gov/docs/code/99B.45.pdf
https://www.nada.org/onlinelearning/
http://www.desmoinesregister.com/story/news/politics/2017/03/01/unions-gop-workers-comp-bill-limits-job-injury-claims/98595078/
https://www.legis.iowa.gov/legislation/BillBook?ba=HF%20518&ga=87
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%20435&ga=87
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%20435&ga=87
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Get Recognized
Three opportunities 
to celebrate your 
dealership
Dealership Anniversaries

IADA will recognize dealerships 
celebrating their 25, 50, 75, and 
100 year anniversaries during the 
Spring Board & Annual Meeting 
held April 27 in West Des Moines 
and Urbandale.

Send your anniversary information 
to Mary Cason by April 3.

Best Dealerships to Work For

Dealerships have until March 31 
to register for the 2017 Automotive 
News Best Dealerships to Work For 
competition.

In order to be considered for the 
Best Dealerships to Work For list, 
which will be released in October, 
a dealership must register for the 
program. The two-part process for 
participating includes an employer 
questionnaire and an employee 
survey. The responses are used 
to determine the results of the 
competition and to provide every 
dealership with a complimentary 
Employer Benchmark Summary.

To be eligible to participate, a 
dealership must be franchised, 
been in business for more than 
one year, and have more than 25 
employees.

For more information and to 
register, visit the Automotive News 
website.

40 Under 40

Automotive News is looking for 40 
people under the age of 40 who are 
working in dealerships and having 
a big impact. Nominations are due 
by April 7.

To be eligible, a person must: 
• be under 40 on July 17, 2017
• work at a dealership
• have demonstrated a significant 

business accomplishment
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February New Vehicle Registrations

February New Vehicle Registrations Down 21%
Iowans registered 9,076 vehicles in February, more than 2,000 fewer than the same month in 
2016, when 11,491 new vehicles were registered. The February 2017 registration total was 
the lowest since 2014 when 8,096 new vehicles were registered.

IADA obtains new vehicle registration information from Reg-Trak Inc. For more information 
on how you can order your own customized reports, contact Scott Quimby at 877.335.2525.

Make Feb. 2016 Feb. 2017 Decrease % Decrease
Chevrolet 2,643 2,010 -633 -23.95%
Ford 2,120 1,710 -410 -19.34%
Toyota 1,125 867 -258 -22.93%
Kia 422 237 -185 -43.84%
Jeep 639 503 -136 -21.28%
Hyundai 302 173 -129 -42.72%
Dodge 430 310 -120 -27.91%
Nissan 584 504 -80 -13.70%
Subaru 331 264 -67 -20.24%
Buick 246 179 -67 -27.24%

Make Feb. 2016 Feb. 2017 Increase % Increase
Volkswagen 98 118 20 20.41%
Cadillac 62 78 16 25.81%
Land Rover 13 19 6 46.15%
Fiat 5 11 6 120.00%
Acura 32 37 5 15.63%
Jaguar 4 8 4 100.00%
Bentley 0 1 1 NA

mailto:mcason%40iada.com?subject=
http://www.autonews.com/section/bdtwf01
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Dealers Donate CPR Training 
Units to Local Organizations
1. Brad Deery (right) of Brad Deery Motors (Maquoketa) presents Marty 
Marshall and Christine Snell of Maquoketa Middle School with a new set of CPR 
training units.

2. Randy Kuehl Honda (Cedar Rapids) managers Nate Kuehl (third from 
right), Dan Quimby (second from right), and Paul Thulin (right) present Matt 
Rammelsberg (left), Jesse Lennox (second from left), Amy Kunkel (third from 
left), and Ron VanHoeck (center) of the Cedar Rapids Fire Department with a 
CPR training unit.

3. Jerry O'Rourke (right) of O'Rourke Motors (Tipton) presents Kevin Koob 
(left) and Brad Ratliff (second from left) of Tipton Ambulance Service and Tipton 
City Councilwoman Pam Spear (second from right) with a set of CPR training 
units.

4. Ardell Till (right) of Till's (Bellevue) presents EMT Trainers Greg Schulte (left), 
Dennis Ernst (second from left), and Max Reed (second from right) of Bellevue 
Emergency Medical Services with a CPR training unit.

5. Kaleann Waterman (right) of Victory Ford (Dyersville) presents Rhonda 
Healey (left) of Key West Fire Department with a set of CPR training units.
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