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IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

March 31–April 3, 2016
NADA/ATD Convention & Expo
Las Vegas, Nevada

April 14–15, 2016
Spring Board & Annual Meeting
West Des Moines

May 10, 2016
AIADA Summit
Washington, DC

June 7–8, 2016
ATD Washington Fly-In
Washington, DC

Iowa Automobile 
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Anderson-Weber Toyota  
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West Burlington

President
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Secretary
Jim O'Halloran
O'Halloran International Inc.

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Dave Edwards
Edwards Chevrolet Cadillac

Representatives Rod Blum and 
David Young Visit Iowa Dealerships
Two dealerships were recently visited by Iowa Representatives Rod Blum and David Young. 
Rep. Blum of District One toured Riley Mazda (Dubuque), while Rep. Young of District 
Three toured Edwards Auto Group (Council Bluffs). Both met many dealership employees 
and also discussed small business and automotive retail concerns.

Rep. Young (left) meets Assistant Service Manager Chris Egland (right) during his tour of Edwards Auto Group 
(Council Bluffs).

Rep. Blum (left) speaks with Dealer Principal and IADA Board Member Jeff Haun during his tour at Riley  
Mazda (Dubuque). 
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Dealer News

If you have dealership news to share, let Lauren Iverson know. 
Send her an email or call 515.440.7611.

Dealerships Recognized in 
City View's Best of 2016
Congratulations to the IADA members recognized in 
City View's 2016 Best of Des Moines poll. The annual 
poll is voted on by thousands of people to show 
appreciation for those excelling in the community. The 
winners include:

Best Local Car Dealership (Domestic)
Winner: Stivers Ford Lincoln (Waukee)
Runners Up: Bob Brown Chevrolet (Urbandale), 
Karl Chevrolet (Ankeny)

Best Local Car Dealership (Foreign)
Winner: Willis Auto Campus (Clive)
Runner Up: Hummel's Nissan (Urbandale)

Best Motorcycle Shop
Winner: Struthers Bros (Des Moines)
Runner Up: Big Barn Harley-Davidson  
(Des Moines)

Best Local Automotive Salesperson
Winner: Tim Gilman, Billion Automotive  
(Des Moines)
Runners Up: Steve Johnson, Hummel's  
Nissan (Urbandale), Jeff Nelmark, Stivers  
Ford Lincoln (Waukee)

Connect with IADA

Trade-Ins With Altered Emission 
Systems: Best Practices Defined
Selling a motor vehicle that has had the catalytic converter removed  
is extremely risky business. IADA has recently received several  
inquiries on the topic of selling a vehicle with altered emission systems. 
Here is what you need to know: 

1. It is a federal offense to remove a catalytic converter, or to otherwise 
“tamper” with the emission control system of a motor vehicle. While 
there is not an explicit prohibition on the sale of a motor vehicle with 
a missing catalytic converter, it is not legal to work on the exhaust/
emission system of such a vehicle. 

2. The IADA copyrighted Motor Vehicle Purchase Agreement— 
CPO5 —contains the following language in the Buyer’s Trade-in 
Certification for the dealer’s protection: “If you are trading in a 
vehicle, you certify the following: . . . That the original emission 
control system (including the catalytic converter) is intact.”

3. The Iowa Consumer Protection Act subjects retailers to triple 
damages and the payment of attorney fees, court costs, and civil 
penalties for failure to disclose “material facts” in connection with 
the sale of any retail goods. The absence of a catalytic converter is 
without question a material fact requiring, at the minimum, full and 
detailed disclosure. The preferred and best practice is to replace the 
catalytic converter and restore the emissions system to its original 
specifications before retailing the vehicle.

Please contact IADA President Bruce Anderson with additional questions 
regarding altered emission system regulations. 

Deadline Approaching for  
Automotive News: 'Best
Dealerships to Work For' 
Nominations
Think your dealership is the best out there?

Register your dealership for the fifth annual program 
that recognizes the best employers in the automotive 
retail industry.

To be eligible, you must: be a new car dealership;
have at least 25 employees; have been in business a
minimum of one year; and apply as a single rooftop.
Registration must be completed by April 8, 2016.
For more information, visit the Best Dealerships to
Work For website.

John Grieder Motors Donates CPR 
Training Unit to Belle Plaine Schools

John Grieder Motors (Belle Plaine) donated a Little Anne AED Training System to Belle 
Plaine Schools through the National Automobile Dealers Charitable Foundation. General 
Manager Bill Grieder (right) presented the training unit to Belle Plaine High School 
Principal Todd Werner (left), nurse Sue Grieder (center left), and health instructor Bob 
Yilek (center right).

mailto:liverson%40iada.com?subject=
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
mailto:banderson%40iada.com?subject=
http://bestdealershipstoworkfor.com/
http://bestdealershipstoworkfor.com/
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Electronic Fund 
Transfers: Are Your 
Accounts Secure?
Using electronic fund transfers for invoice payments 
comes with many benefits including time efficiency, 
cost reduction, and increased security. However, 
there are always preventative measures to take when 
using online banking services in order to assure your 
accounts are secured from scammers. Consider 
these precautionary steps when doing electronic fund 
transfers:

Beware of Unknown Senders
Always make sure you know exactly who you are 
doing online business with. Many times scammers 
will send emails disguising themselves as a holder’s 
bank, PayPal, or credit card service and state that 
their account has been compromised. Ignore these 
emails and call the service directly to assure it is a 
legitimate notification. 

Avoid Free Downloads
Free downloads, like software applications, are a 
common place for scammers to gain access to a 
company’s database. They could attach spyware to 
the application and can then monitor all company 
movements once the application is installed, including 
emails, payments, and other confidential information.

Accommodation Accounts
This is an operating account with a limited monetary 
amount deposited, in which customers can transfer 
payments into. From there, dealerships transfer the 
payment into their primary account for added security 
measures. This prevents hackers from accessing a 
dealership’s main accounts and greatly lessens the 
monetary amount available.

Review Reports
It is common for hackers to take small monetary 
amounts at a time, which is easy to go unnoticed. 
Review credit card and checking account reports on a 
consistent basis to validate all company transactions 
are authorized.

Regulatory Refresh: Negative Equity
Iowa law specifically permits negative equity to be financed by dealers, 
captive lenders, banks, and credit unions. That authority is limited to 
“the amount actually paid or to be paid by the retail seller to discharge a 
purchase-money security interest . . . on a motor vehicle traded in by the 
retail buyer.” Federal law requires that negative equity be disclosed in the 
itemization section of the retail installment contract. 

It is improper to increase the purchase price of a vehicle to cover the 
negative equity. Doing so constitutes an undisclosed finance charge 
and makes the Truth in Lending disclosures inaccurate and subject to 
penalty. IADA recommends that the customer’s negative equity position 
be disclosed on the face of the retail installment contract. For example, 
the negative equity amount should be listed in the “Amounts Paid to 
Others on your Behalf” section on line 4(h) or blank lines 4(i)-(k) of the 
IADA RIC12.

Please contact IADA President Bruce Anderson with additional questions 
regarding negative equity. 

OSHA's New Crystalline Silica Rule 
Revised to Exclude Dealership 
Autobody Shops
The Occupational Health and Safety Administration (OSHA) revised  
its newly released rule to exclude autobody shops from regulation  
of crystalline silica. This hazardous mineral can be found in  
construction materials, hydraulic fracturing for gas and oil, and 
sometimes in body filler. 

Originally affecting all sectors, this exemption is meant to protect 
dealerships from costly new requirements regarding workplace exposure 
control measures, exposure recordkeeping, and employee medical 
examinations. The Maine OSHA Small Business Consultation Program 
worked with KPA Inc. to collect data that demonstrated the likelihood of 
crystalline silica exposure in autobody shops was extremely minimal.

Note from the Regulatory Affairs Committee: "Autobody shops were 
the only industry group specifically exempted from the new silica rule. 
Autobody shops performing tasks consistent with normal workplace 
health and safety controls may rely on the exemption, which is based on 
a recognition by OSHA that exposures will not exceed the new regulatory 
levels under foreseeable conditions."

For more information on OSHA's new final rule on respirable crystalline 
silica, please contact NADA Regulatory Affairs.

Notes from the Statehouse: The Third Funnel
The third funnel  has passed and we are now one step closer to the end of the legislative session. 

The Iowa Independent Automobile Dealers Association bill (SF 2247), which would introduce additional requirements relating 
to automobile dealer advertising and uses of a dealer license, was merged as an amendment into IADA's bill (SF 2228), which 
addresses electronic vehicle registration, dealer bonds, and doc fees, in a unanimous decision from the House. Both bills 
originally passed the Senate separately, but will now return back to the Senate to be voted on as a combined bill. 

The Department of Transportation's Omnibus Policy bill (HF 2437), which includes language on autocycles, was referred to and 
approved by the House Ways & Means Committee. This bill will require autocycles be regulated largely the same as motorcycles. 
Because it is now a House Ways & Means bill, it is exempt from the funnel. The bill was debated and passed 92-3. 

mailto:banderson%40iada.com?subject=
mailto:regulatoryaffairs%40nada.org?subject=
https://www.legis.iowa.gov/legislation/BillBook?ga=86&ba=SF%202247
https://www.legis.iowa.gov/legislation/BillBook?ba=SF2228
https://www.legis.iowa.gov/legislation/BillBook?ga=86&ba=HF%202437
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Complimentary Reports from 
NADA Dealership Workforce 
Study Show How Your 
Dealership Compares
Attention dealers and human resources personnel: 
The only way to get comprehensive information 
on salaries, benefits, and employee retention at 
comparable dealerships is to participate in the NADA 
Dealership Workforce Study.

Both NADA and ATD members are eligible to 
participate in the study.

Every dealership that participates will receive two 
complimentary reports: a custom report showing 
how your dealership measures up to comparable 
dealerships and a trends report that contains an 
overall analysis of data by region and the nation  
as a whole.

Dealerships can sign up for the study at 
NADAWorkforceStudy.com  
and will have until April 29, 2016 to complete the 
questionnaire and payroll template.

Email workforcestudy@nada.org or call 800.557.6232 
with questions.

Automotive News Accepting '40 
Under 40' Nominations
Automotive News is accepting nominations for the annual "40 Under 
40" recognition program. To be eligible, candidates must: work at a 
dealership in North America; have a significant business achievement; 
and be under the age of 40 on July 11. All nominations must be 
submitted by April 13.

For more information or to nominate someone, visit the Automotive  
News website. 

West Delaware High School Students 
Prepare for National Competition with 
Subaru Dealership
Alex Fangmann and Austin Schumacher, the winners of the 2015 
DMACC Automotive Skills Contest, were hard-at-work at Riley Subaru 
(Dubuque) preparing for the National Automotive Technology Competition 
held March 28-March 30.

The competition, taking place in New York City at the International 
Automobile Show, randomly draws a car model with problems under 
the hood for each team, in which they must repair correctly within an 
alotted amount of time. The West Delaware duo drew a Subaru Legacy 
and has been working with Riley Subaru employees to prepare for the 
competition. Their focus has been on Subaru diagnostic equipment, 
electrical systems, and disassembly of the vehicle.

Along with training and providing insight on the vehicle, Riley Subaru 
also temporarily donated a new Legacy to the team so they could 
continue to practice during remaining time leading up to the competition. 

The IAD Foundation for Education and IADA are co-sponsoring the team 
at the New York contest. For more information, contact Mary Cason. 

Alex Fangmann (left), West Delaware High School Instructor Jason Guyer (center right), 
and Austin Schumacher (right) speak with Riley Subaru (Dubuque) Subaru Technician 
Josh Fee (center left) to familiarize themselves with the new 2016 Subaru Legacy  
Premium 2.5i.

Secure Your Spot at Hawkeye 
Financial Services F&I Menu 
Objection Handling Training
Hawkeye Financial Services is hosting an F&I 
menu objection handling training session at IADA 
headquarters Wednesday, April 20 and Thursday, 
April 21. The training will last from 8:30 a.m. to 5 p.m. 
Each attendee must provide a check for $189, which 
will be refunded after successful completion of the 
class. Please fill out and return the registration form 
by Monday, April 4 to secure your spot.

For more information on the training, contact Marissa 
Hager at 515.226.8440 or mhager@hawkeyelife.com.

https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:workforcestudy%40nada.org?subject=
http://www.autonews.com/section/under402016
http://www.autonews.com/section/under402016
mailto:mcason%40iada.com?subject=
http://www.iada.com/pagecontent/documents/hawkeyeapril2016.pdf
mailto:mhager%40hawkeyelife.com?subject=

