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IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Spring Board & Annual Meeting
West Des Moines
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AIADA Summit
Washington, DC

June 7–8, 2016
ATD Washington Fly-In
Washington, DC
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Iowa Dealers 
Recognized at NADA 
Convention
Ken Kemna of Kemna Auto Center 
(Algona) was recognized as Iowa's TIME 
Dealer of the Year award nominee at this 
year's NADA convention. 

Other IADA members recognized were 
Nebraska's nominee Gregg Young, who 
is the owner of Gregg Young of Norwalk 
(Norwalk) and ATD Truck Dealer of the Year 
nominee Dennis Thompson of Thompson 
Truck & Trailer Inc. (Dubuque).

The convention featured keynote speakers 
and workshops from the industry's best 
trainers. Video versions of these workshops 
are available on the NADA website for all 
NADA members.

Thank you to Hawkeye Financial Services 
Inc. and Flick Fusion for sponsoring Iowa 
Night at the NADA convention. IADA 
members and guests gathered at The 
Barrymore for a happy hour reception 
to socialize and network away from the 
convention floor. 

IADA Vice Chairman Brad Deery (left) stands with IADA Chairman Jeff Weber (center left), Flick Fusion Marketing 
Director Gina Reuscher (center right), and IADA President Bruce Anderson (right) at the Iowa Night reception.

Ken Kemna's photo was displayed at the NADA 
Convention among the other TIME Dealer of the Year 
nominees. 

https://www.nada.org/onlinelearning/
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Dealer News

If you have dealership news to share, let Lauren Iverson know. 
Send her an email or call 515.440.7611.

Connect with IADA

Edwards Auto Group 
Opens First Out-of-State 
Dealership
Congratulations to Edwards Auto Group (Council 
Bluffs) on the opening of their new store in Nebraska, 
the group's first location outside of Iowa. Edwards 
Mitsubishi opened its doors on January 22 and carries 
approximately 150 new cars and 70 used cars.

Wes Finch Auto Plaza 
Donates $1,000 to Local 
Charity
Wes Finch Auto Plaza (Grinnell) donated $1,000 to 
Grinnell Sure Shots, a Scholastic Clay Target program 
that allows youth to participate in the sport of trap 
clays. The group won by receiving the most "likes" in 
a Facebook competition hosted by Wes Finch Auto 
Plaza. The next contest is planned to be held in June. 

Willis Auto Campus Wins 
Better Business Bureau 
Award
Congratulations to Willis Auto Campus (Clive) 
on receiving the Better Business Bureau Torch 
Award. This recognition is given to businesses 
that demonstrate superior ethics, reliability, and 
trustworthiness. 

Victory Ford Employee 
Nominated for Dyersville 
Woman of the Year
Congratulations to Kaleann Means of Victory Ford 
(Dyersville) on her nomination for Dyersville Area 
Chamber's Woman of the Year. Kaleann  
was nominated because of her continuous 
involvement within the community through several 
volunteer programs.

Bruce Anderson Celebrates 
10 Years at IADA
IADA President Bruce Anderson  
was not looking for a new 
job opportunity when he was 
approached by Gary Thomas, 
then the IADA president, in 2006. 
The association was looking for 
someone to take over general 
counsel upon Martha Martell’s 
retirement. “I was perfectly content 
in my practice,” Anderson said. 
“I initially told him no. Then Martha 
called and said ‘I don’t know if you 
understand how cool of a job  
this is.’”

With a law degree from Drake 
University, Anderson was an 
attorney in private practice for 20 
years prior to joining the staff at 
IADA. He worked with a variety 
of clients, including the Iowa High 
School Athletic Association and 
several car dealerships. However, 
a lunch meeting and a few conversations later, he was convinced that 
IADA was the place he wanted to be. After five years as general  
counsel, Anderson was hired to succeed Gary Thomas upon his 
retirement in 2011.

Anderson has many favorite aspects of his job, but says that it is 
just that—working with and for dealers—that stands out the most. 
“These dealers are really talented people,” Anderson said. “They’re 
entrepreneurial, smart, and really fun to be around.” He also loves 
working with policymakers at both the state and federal levels to 
influence positive and efficient legislative and regulatory changes. 
Watching how Iowa businesses improve from those efforts is a  
rewarding benefit of his job.

Some of Anderson’s favorite IADA memories include dealership grand 
openings and seeing the results of what members have invested into 
their businesses. Additionally, he notes that the financial crisis and Cash 
for Clunkers period was a historic time for him. “It’s a terrible memory; all 
of these momentous things were happening all at once,” Anderson said. 
“However, that’s when I truly got to meet and know the dealer body.”

When envisioning his future, Anderson does not picture himself leaving 
IADA anytime soon. “I hope to retire from here,” Anderson said. “It really 
is a dream job and one that I can grow in; one the association can grow 
in. I see myself being right here—working with and for Iowa’s dealers and 
continuing to grow their businesses. There is a lot of room  
for development.”

While out of the office, Anderson enjoys traveling, reading, and 
attending jazz and blues concerts with his wife, Mary. With two of his 
three daughters married, he looks forward to hopefully becoming a 
grandparent soon. “That’s on the horizon and is a constant discussion in 
our family,” Anderson said with a smile. 

Anderson can be reached at 515.440.7630 or banderson@iada.com

Bruce Anderson

mailto:liverson%40iada.com?subject=
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
mailto:banderson%40iada.com?subject=
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Notes from the Statehouse: 
IADA Bill Advances
IADA'S bill (SF 2228) has passed the Senate and was 
sent to Governor Branstad for consideration. If signed 
into law, this bill would:

1. Implement an electronic titling and registration 
sytem by January 1, 2018.

2. Increase the face amount of dealer bonds from 
$50,000 to $75,000.

3. Establish a documentary fee cap/safe harbor of 
$180.

4. Specifically prohibit lending your dealer license to 
a third party

5. Require the dealership name be included in  
all advertising

Governor Branstad is expected to act within 30 days.

If you have questions about SF 2228, contact IADA 
President Bruce Anderson. 

Regulatory Refresh: 
Iowa Smokefree Air Act
Does your dealership comply with the Iowa 
Smokefree Air Act? If not, then you could face heavy 
civil fines and even the suspension or revocation of 
your dealer license. 

The ISFAA is a workplace safety law that includes 
a ban on all indoor smoking and requires that "no 
smoking" signs be posted in all doors and most 
company motor vehicles. These signs must "clearly 
and conspiculously" inform customers that they are 
in a non-smoking area. The law extends to vehicles 
owned, leased, or provided by an employer (inventory 
is not included).

The "no smoking" signs required by Iowa law must 
contain the following elements:
1. The words "No Smoking" or the international  

"no smoking" symbol
2. The Smokefree Air Act Helpline 1.888.944.2247
3. The official Smokefree Air Act website

If your dealership fails to comply with the signage 
regulations, you could incur a civil fine of $100 for a 
first offense, $200 for a second offense within a year, 
and up to $500 for the third and subsequent offense 
within a year. In addition, violations of the Smokefree 
Air Act may result in the suspension or revocation 
of any permit or license issued to the person for the 
premises on which the violation occurred, including a 
motor vehicle dealer license.

IADA Printing & Promotions stocks both door and car 
stickers that are fully compliant with Iowa law. Call 
800.869.1966 to order decals for your dealership.

Meet Rob MacDougall
A New Face In Printing & Promotions
Rob comes to us with over 35 years 
in business management, sales 
management, relationship building, and 
has extensive experience as a floor 
trader in New York, Tokyo, and London. 
He holds a degree in architectural  
design and an MBA in international 
finance. Currently, Rob is working on 
starting his firm in the funding arena, 
helping both start-up and established 
companies raise capital to expand their 
operations and innovative ideas.
 

At IADA Rob works in our shipping and 
receiving department, making sure your 
orders are shipped correctly and on-
time. Rob enjoys meeting the customers 
who walk through our doors and says he 
especially enjoys the relaxed atmosphere 
in the office—a big change from the  
trading floor.

Originally from a small dairy farm in Seattle, Rob now lives in the Des 
Moines area with his wife of 24 years, Cynthia, and is proud of his two 
boys, aged 16 and 19. He loves the outdoors, traveling with his wife, 
coaching football, and rowing. Additionally, Rob mentors young men, 
providing them with the tools they need to be successful.

Rob MacDougall

Dealerships No Longer Exempt from 
OSHA Reporting Requirements 
Automobile dealerships are no longer exempt from OSHA's workplace 
injury record keeping and reporting requirements. Every automobile 
dealership must have an OSHA Form 300A (Summary of Work Related 
Injuries) and post it from February 1- April 30. Only dealers that had 10 or 
fewer employees at all times during 2015 are exempt. Though there is no 
filing requirement, records must be available for inspection for five years. 

To learn more about the recordkeeping requirements, whoever is in 
charge of OSHA compliance in your dealership should watch "OSHA's 
Repeal of Dealer Recordkeeping Exemptions," a webinar available 
through NADA University. The webinar is at no cost to NADA members 
and is $29.99 for non-members. OSHA also provides resources for 
employers on a section of its website dedicated to the recordkeeping 
requirement.

Last Call for Automotive News 
'40 Under 40' Nominations
Automotive News is accepting nominations for the annual "40 Under 
40" recognition program. To be eligible, candidates must: work at a 
dealership in North America; have a significant business achievement; 
and be under the age of 40 on July 11. All nominations must be 
submitted by April 13.

For more information or to nominate someone, visit the Automotive  
News website. 

https://www.legis.iowa.gov/legislation/BillBook?ga=86&ba=SF%202228
https://www.legis.iowa.gov/legislation/BillBook?ga=86&ba=SF%202228
mailto:banderson%40iada.com?subject=
http://www.iowasmokefreeair.gov/common/pdf/iowacode142D.pdf
http://www.iowasmokefreeair.gov/common/pdf/iowacode142D.pdf
http://www.iowasmokefreeair.gov
 https://www.osha.gov/recordkeeping/tutorial/player.html) 
 https://www.osha.gov/recordkeeping/tutorial/player.html) 
http://www.autonews.com/section/under402016
http://www.autonews.com/section/under402016
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"The NADA Convention is just a bunch of dinosaurs selling to a 
bunch of dinosaurs." 

I cringed when a friend and member of the Automotive Press 
told me that is why I wouldn’t see her in Las Vegas this year. 
I cringed in part because there is a kernel of truth in her 
statement–or at least there used to be. I am happy to report 
that it is a new day at the NADA Convention & Expo. There 
were no dinosaurs anywhere in sight and the concerns that my 
friend and I shared have been fixed. I even emailed while I was 
there to let her know and to encourage her to come back next 
year. The NADA Convention is, simply put, the “must-attend” 
automotive event of the year.

My first NADA convention was 22 years ago in San Francisco. 
I attended as a spectator, never dreaming that a dozen years 
later I would go to work for you at the Iowa Automobile Dealers 
Association. What I observed back then was something that 
was just short of a cross between a circus and a Roman Empire 
orgy. There were scantily clad, pushy women hawking wares on 
the expo floor and there appeared to be more cocktail parties 
than training sessions or business meetings. Ten years later 
when I joined the staff at IADA and became a regular attendee, 
the convention still had a reputation that was something less 
than welcoming to women in the industry.

While I have noticed ongoing incremental improvements at 
the convention over the past decade, this year’s version was 
spectacular. It was professional, dynamic, relevant, and frankly 
indispensable for dealers wanting to grow their businesses and 

for dealership managers wanting to improve their skills and 
results. The expo floor was staffed by extremely professional 
vendor representatives with cutting edge solutions for nearly 
every dealer need. The general sessions and workshops were 
the most informative, entertaining, and inspirational I have 
ever seen. And while folks who do what I do for a living don’t 
get invited to the line-make meetings, they were newsworthy. 
Clearly the OEMs see the value of attending NADA and 
connecting with their dealers there.

Before you accuse me of being stuffy and aloof (which I admit 
that I am), rest assured that there is still plenty of fun to be had 
during the NADA Convention. There are parties, receptions, 
dinners, and entertainment galore. My favorite this year was 
Iowa Night—co-sponsored by Hawkeye Financial and Flick 
Fusion—at a cool little old-school Vegas restaurant just off 
the strip. It was a great opportunity for old friends and fellow 
dealers to reconnect or get acquainted. This is the second year 
that IADA has hosted a late-afternoon reception to start the 
evening off before the big name entertainment and national 
parties get underway.

You won’t want to miss the NADA Convention & Expo next 
year–or IADA’s Iowa Night, which will be held somewhere close 
to the Ernest N. Morial Convention Center in New Orleans on 
Friday, January 27. Mark your calendars now–the dates and 
locations for the next two NADA Conventions are already set: 
January 26-29, 2017 in New Orleans and March 22-25, 2018 in 
Las Vegas. 

Anderson Report: Did You Notice A Difference at 
the NADA Convention?
By IADA President Bruce Anderson

West Delaware Students 
Compete at National 
Competition in New York City
West Delaware High School students Alex Fangmann 
and Austin Schuhmacher, the winners of the DMACC 
Auto Skills contest, competed at the National 
Automotive Technology Competition March 28-30. 
IADA and IAD Foundation for Education sponsored 
the duo at the New York City contest.

This competition measures the knowledge, skill,  
and speed of each team by alotting them a certain 
amount of time to diagnose and fix a car with pre-
determined problems under the hood. The pair 
randomly drew a Subaru and prepared in the weeks 
leading up to the competition with their school 
instructor, Jason Guyer, and certified technicians at 
Riley Subaru (Dubuque). 

Fangmann and Schuhmacher were up against 29 
other teams and placed in the top half, settling in at 
13th place. They won a handful of prizes including 
a Snap-On tool bag, a $2,000 Automotive Training 
Center scholarship, and a $1,500 Lincoln Technical  
Institute scholarship. 

West Delaware High School Instructor Jason Guyer (center) stands with his students 
Austin Schuhmacher (left) and Alex Fangmann (right) during the National Automotive 
Technology Competition. 
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See How Your Dealership 
Compares in NADA 
Dealership Workforce Study 
Attention dealers and human resources personnel: 
The only way to get comprehensive information 
on salaries, benefits, and employee retention at 
comparable dealerships is to participate in the NADA 
Dealership Workforce Study.

Both NADA and ATD members are eligible to 
participate in the study.

Every dealership that participates will receive two 
complimentary reports: a custom report showing 
how your dealership measures up to comparable 
dealerships and a trends report that contains an 
overall analysis of data by region and the nation  
as a whole.

Dealerships can sign up for the study at 
NADAWorkforceStudy.com  
and will have until April 29, 2016 to complete the 
questionnaire and payroll template.

Email workforcestudy@nada.org or call 800.557.6232 
with questions.

Deadline for Parts Antitrust 
Litigation Claims Extended
The deadline for submission of claims in the 
Automotive Parts Antitrust Litigation Settlement has 
been extended to May 15, 2016.

Every automobile dealership in thirty states,  
including Iowa, may claim monetary benefits if it 
purchased new vehicles containing certain parts 
between January 1, 1998 and September 12, 
2015. Vehicles from nearly every motor vehicle 
manufacturer are included in the settlement.

It's anticipated that the minimum expected  
dealership payment will be $350. The amount of 
actual recovery is dependent upon the number of 
eligible claims submitted. 

Visit the Auto Dealers Settlement website to learn 
more and to submit a claim.
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March	New	Vehicle	Registra1ons	

March 2016 New Vehicle Registrations 
Down 22% from 2015
Iowans registered 10,257 vehicles in March, down 22% from the 13,180 
new vehicles registered in March 2015. 

IADA obtains new vehicle registration reports from Reg-Trak Inc. For 
more information on how you can order your own customized reports 
from, contact Scott Quimby at 877.335.2525.

Biggest Registrations Increase

Biggest Registrations Decrease
Make March '15 March '16 Change % Change
Chevrolet 3033 2329 -704 -23.21%

Ford 2459 1962 -497 -20.21%

Hyundai 566 357 -209 -36.93%

Ram 569 365 -204 -35.85%

GMC 608 417 -191 -31%

Jeep 646 514 -132 -20.43%

Honda 641 510 -131 -20.44%

Buick 323 201 -122 -37.77%

Chrysler 347 233 -114 -32.85%

Kia 395 287 -108 -27.34%

Make March '15 March '16 Change % Change
Mitsubishi 38 53 15 39.47%

Land Rover 13 22 9 69.23%

Volvo 16 18 2 12.5%

https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:workforcestudy%40nada.org?subject=
http://autodealersettlement.com
mailto:scott%40reg-trak.com?subject=

