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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

April 27–28, 2017
IADA Spring Board and 
Annual Meeting
Urbandale & West Des Moines

August 10–11, 2017
IADA Summer Board Meeting
Des Moines

September 12–13, 2017
NADA Washington Conference
Washington, DC
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Representative David Young (second from left) talks with employees at Hummel’s Nissan (Urbandale), including 
Dealer Principal Mark Hummel (left), Service Manager Kevin Hummel (second from right) and Service Manager 
John Stokka (right). 

Rep. David Young Tours Hummel’s Nissan
 

Representative David Young, who represents Iowa’ third congressional district, stopped by 
Hummel’s Nissan (Urbandale) on April 12 for a tour of the dealership and to discuss issues 
facing automotive retailers.
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Ford Dealership Employees 
Recognized in Employee 
Excellence Program
Congratulations to the six Iowa dealership employees 
who were recognized for delivering high levels of sales 
and customer service satisfaction in 2016 by Ford 
Motor Co. The Iowans who received the recognition 
are:
• Weston Conrad of Stivers Ford Lincoln 

(Waukee)
• Kelly Cornish of Charles Gabus Ford  

(Des Moines)
• Todd Hammer of Wright County Motors 

(Clarion)
• Corey Koehler of Ames Ford Lincoln (Ames)
• Curtis Uthe of Deery Brothers Ford Lincoln 

(Iowa City)
• Daniel Wich of Dahl Ford (Davenport)

Lincoln Recognizes Leaders of 
Excellence
Congratulations to the two Iowans who received 
the Lincoln Leaders of Excellence award for 2016, 
Justin Hansel of John Deery Motors (Cedar Falls) 
and Russell Kramer of Junge Automotive Group 
(Hiawatha).

Rydell Receives Award from 
Greater Cedar Valley Alliance 
and Chamber
Rydell Warehousing received the 2017 John Deere 
Treating Capital Well Award from the Greater Cedar 
Valley Alliance and Chamber for the company’s parts 
distribution warehouse. Rydell is one of the top five 
General Motors parts distributors nationwide.

Capper Ford Donates $8,000 to 
WHS Booster Club
Capper Ford (Williamsburg) donated $8,000 to the 
Williamsburg High School Booster Club as part of a 
Drive 4UR School fundraiser, surpassing the usual 
$6,000 goal.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer NewsBest Practice: Secure Dealer Title 
on Pre-Owned Vehicles
Iowa law generally requires that a new certificate of title be issued when 
ownership of a motor vehicle is transferred. There is a narrow exception 
for automobile dealers that permits vehicles taken in on trade to be held 
for resale without obtaining a new registration or a new certificate of title 
provided that the vehicle only be operated “for purposes incident to a 
resale” with a properly displayed dealer plate (or not be operated on public 
highways at all).

While it is legal to hold pre-owned motor vehicles on a properly assigned 
“trade title,” both the Iowa Department of Transportation Motor Vehicle 
Enforcement Division and IADA recommend securing a dealer title as a 
best practice. 

A recent criminal investigation involving a stolen car traded to an Iowa 
independent automobile dealer shows one of the risks of holding used 
inventory on a “trade title” without obtaining a new certificate of title in the 
dealership name. 

On October 9 of last year, a Bettendorf, Iowa woman was arrested while 
driving her Buick Rendezvous. A “friend” who was with her at the time of 
the arrest ended up in possession of her car keys and car, the title to which 
was stored in the glove compartment. On October 31, 2016 the vehicle was 
traded in at a Davenport, Iowa dealership without the owner’s knowledge 
or consent while she was apparently still incarcerated. On November 10, 
2016 the vehicle was reported stolen. The vehicle remained in inventory 
with the title and forged assignment in the dealership’s possession until 
February 23, 2017 when it was sold to a Galesburg, Illinois woman. 

That means that the police were looking for a stolen car for 105 days 
while it was sitting on a dealer lot in Davenport. They continued to look 
for it for another 33 days and eventually found it in the possession of the 
Galesburg woman who was pulled over for operating a stolen car (which 
she had purchased from the dealer). 

There are obvious lessons about where to store a car title and the 
importance of Red Flag Rule compliance, but the entire situation would 
have been avoided months earlier without the involvement of the innocent 
customer if the dealer had acquired a new certificate of title.

Foundation Board Approves 
Scholarship, Grant Recipients
The Iowa Automobile Dealers Foundation for Education board of directors 
met via conference call on Thursday, April 13 to discuss details for the 
upcoming year, including approving recipients for the annual scholarships 
and the first-ever grants for Iowa community college automotive programs.

Scholarship winners and grant recipients will be announced in May. This 
will be the first year the Foundation has awarded grants in support of 
community college automotive programs across the state.

The board elected Heather McNamara of Mac’s Chevrolet (Mapleton) 
and Matt Brown of Bob Brown Buick GMC (Ankeny) to fill open seats on 
the board. Board member Blake Colwell of Bill Colwell Ford (Hudson) 
was elected secretary-treasurer, filling the office that was vacated by the 
death of longtime Foundation board member Scott Deter of Deter Motor 
Co. (Atlantic). Paul White of George White Chevrolet (Ames) and Steve 
Howard of Dale Howard Inc. (Iowa Falls) were re-elected president and 
vice president, respectively.

http://wcfcourier.com/business/local/alliance-and-chamber-to-hand-out-annual-awards/article_444fcfb1-23e8-5123-bb8c-81d35da0b211.html
http://wcfcourier.com/business/local/alliance-and-chamber-to-hand-out-annual-awards/article_444fcfb1-23e8-5123-bb8c-81d35da0b211.html
http://wcfcourier.com/business/local/alliance-and-chamber-to-hand-out-annual-awards/article_444fcfb1-23e8-5123-bb8c-81d35da0b211.html
mailto:bbungert%40iada.com?subject=
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=321.48
https://coolice.legis.iowa.gov/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=321.48
http://www.kwqc.com/content/news/Galesburg-couple-buys-stolen-car-from-Davenport-dealer-418569753.html
http://www.kwqc.com/content/news/Galesburg-couple-buys-stolen-car-from-Davenport-dealer-418569753.html
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Hawkeye Financial Services To 
Host Licensing Class
IADA preferred provider Hawkeye Financial Services will host a Credit 
Life and Disability Licensing Seminar on Wednesday, May 10, 2017 from 
9 a.m. to 4:30 p.m.

To register for the class, fill out the registration form and return it to 
Hawkeye by April 26.

NADA Dealership Workforce Study: 
Your Only Source for Industry 
Wage, Benefits Information
IADA occasionally gets requests from dealerships wanting to know how 
their businesses’ wages and benefits compare to others. While IADA can’t 
help you with those answers, we can point you to the only source that can: 
The NADA Dealership Workforce Study.

The yearly study allows NADA and ATD members to get the information 
they need to make informed decisions about benefits and compensation 
for their employees.

Dealerships have until April 27, 2017 to participate in the 2017 study.

Businesses that participate in the study will receive two complimentary 
reports: a custom report comparing your dealership to your peers across 
the state, nation, and region and an overall analysis of data for every 
region in the nation.

These reports will allow dealers to make informed decisions regarding 
wages, benefits, and schedules; strategically take steps to reduce 
turnover; and be aware of demographic issues facing the dealership.

Visit NADAWorkforceStudy.com to enroll in the 2017 NADA Dealership 
Workforce Study.

Workers’ Comp Changes Effective July 1
Governor Branstad has signed House File 518 into law. The bill, which 
contains several significant reforms to Iowa’s workers’ compensation 
law, becomes effective July 1, 2017 and will apply to work related injuries 
occurring on or after that date. 

Changes include a provision creating a presumption that an injured 
employee who tests positive for the presence of alcohol or another narcotic, 
depressant, stimulant, hallucinogenic, or hypnotic drug not prescribed or 
not used in accordance with the prescription is presumed to be intoxicated 
and not entitled to workers’ compensation. 

Other provisions reduce certain workers’ compensation payments for 
unrelated injuries tied to pre-existing conditions; establish processes 
relating to the denial of workers compensation benefits to temporarily, 
partially disabled employees who refuse suitable work; and require that 
attorney fees be based only on the amount that would not have been 
paid or recovered “but for the efforts of the attorney” and not on amounts 
voluntarily paid or undisputed.

The new law can be read in its entirety on the Iowa legislature’s website. It 
is anticipated that administrative rules will be implemented and amended 
and that some workers’ compensation forms will be changed as a result 
of this legislation. IADA’s government relations team will continue to be 
active in the development of this area of Iowa law. 

Regulatory Refresh: 
Hail Damage Disclosure
As severe weather season approaches, it’s time to 
think about what happens to vehicles damaged by 
storms. The standard for disclosure of damage to a 
new vehicle in Iowa is 4% of MSRP. However, for hail, it 
is always a good idea to disclose the damage, whether 
it's on a new or used vehicle, whether it's been fixed or 
not, and no matter what the amount.

IADA's advice is to write on the motor vehicle purchase 
agreement, "Customer acknowledges hail damage." 
Have the customer initial it. Nothing more is required. 
You don't have to state the amount unless the damage 
exceeds 4% of MSRP—then the new vehicle damage 
disclosure requirements kick in. For information on new 
vehicle damage disclosure read “New Vehicle Damage 
Disclosure” in the Legal Library on IADA.com.

There are also specific requirements for damage 
disclosure of used cars.

Of course, if the damage is more than 50% of the value 
of the vehicle at the time it was wrecked, the damage 
must be disclosed on the title.

Posting Customer Photos on 
Social Media? Get Permission!
That photo of a customer smiling beside their new car 
makes excellent content for social media—unless you 
don’t have permission to share the photo. Facebook 
and other social networks are full of pictures of proud 
new car owners showing off their purchases and 
those posts make excellent, organic advertisements 
for dealerships, especially if the customer shares or 
comments on the photos. 

But dealerships should be wary of posting photos 
without written permission. It’s illegal to use a photo 
of a private individual for commercial purposes without 
that person’s express consent. The consent must be 
written down so you have proof of permission in case 
of an objection or demand for payment.

IADA has created a simple photo permission form 
to have customers sign before they say “cheese.” 
Whether you use our form or a different one, it’s best 
practice to have written documentation before sharing 
the photo on social media or the dealership website.

Stay connected to IADA!

http://www.iada.com/PageContent/Documents/HawkeyeClassMay2017.pdf
http://www.nadaworkforcestudy.com
http://www.nadaworkforcestudy.com
https://www.legis.iowa.gov/docs/publications/LGR/87/HF518.pdf?utm_medium=email&utm_source=govdelivery
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=0b0242eb-431b-41d7-97e2-ff4897e7e362
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=0b0242eb-431b-41d7-97e2-ff4897e7e362
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=a9c3f268-1533-4009-b447-3765e1b030ea
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=a9c3f268-1533-4009-b447-3765e1b030ea
http://www.iada.com/PageContent/Documents/PermissionforPhotography.pdf
http://twitter.com/IowaADA
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
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Doug Meyer Chevrolet (Shenandoah) General Manager Shane 
McHenry (left) presents a CPR training unit to Shenandoah 
Medical Center EMS Director Ty Davison (middle) and Education 
Coordinator Alicia Sells (right).

Ringgold County Deputy Sheriff Landon White (left) and Sheriff 
Mike Sobotka (second from right) received a CPR training unit from 
Glendenning Motor Co. (Mount Ayr) Office Manager Lywanda 
Case (second from left), Service Manager Todd Glendenning 
(third from left), General Manager Paul Glendenning (third from 
right) and dealer Lloyd Glendenning (right).

Stalker Chevrolet (Creston) donated a set of CPR training units 
to Creston’s Greater Regional Medical Center. Pictured, from 
left: Christina Cook, Christy Thornbug, and Patricia Pedrick, all 
of Greater Regional Medical Center; Todd Stalker of Stalker 
Chevrolet; and Nancy Anthony, Carol Eckles, and Rachel Cline 
of Greater Regional Medical Center.

Macke Motors (Lake City) donated a set of CPR training units 
to South Central Calhoun High School Nurse Lorie Otto (center) 
and several SCCHS students. Dealership employees pictured 
include, from left to right, Gus Macke, Krissy Macke, Nancy 
Macke, Adam Wilson, Jim Steinkamp, Tony Macke, Dylan 
Addison, Kelly Addison, and Marc Melody.

Iowa Dealerships Donate CPR Training Units to Community Organizations
Medical centers, a school, and the sheriff’s department were the recipients of CPR training units donated by Iowa new-car dealers 
in the past month. Doug Meyer Chevrolet (Shenandoah), Glendenning Motor Co. (Mount Ayr), Macke Motors (Lake City), and 
Stalker Chevrolet (Creston) all made donations to organizations in their communities through the National Automobile Dealers 
Charitable Foundation Medical Grants program.

For information about the program, contact IADA’s Mary Cason at mcason@iada.com or 515.440.7625.

mailto:mcason%40iada.com?subject=

