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IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

May 10, 2016
AIADA Summit
Washington, DC

June 7–8, 2016
ATD Washington Fly-In
Washington, DC

August 11–12, 2016
IADA Summer Board Meeting
Des Moines
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Governor Branstad has signed IADA-
endorsed legislation that will directly impact 
the operation of every automobile dealer in 
the state. The full text of SF 2228 can be 
read by clicking here. It is comprehensive 
legislation that covers a variety of 
topics including electronic titling and 
registration, dealer licenses and bonds, and 
documentary fees. The effective date of the 
legislation is July 1, 2016. A memorandum 
regarding the details is being sent to the 
dealer principal of every IADA member store 
and will be available online. Key provisions 
of the legislation are highlighted below. 

Electronic Titling and Registration
The legislation established January 1, 
2018 as the implementation deadline for 
an electronic system to process titling, 
registration and fund transfers for vehicles 
subject to registration. In the event the 
deadline is not met, the jurisdiction of  
county treasurers will be automatically 
expanded to permit the titling of vehicles in 
the county of the owner’s residence or any 
contiguous county. 

Dealer Bond
The face amount of the dealer bond will 
increase from $50,000 to $75,000 effective 
at the next dealer license renewal. Dealer 
licenses in Iowa expire on December 31 
of even numbered years. Before the end 
of December 2016 every licensed dealer 
must file a new bond in the face amount 
of $75,000 to secure a re-issued dealer 
license. New dealer licenses issued on  
or after July 1, 2016 will require a  
$75,000 bond. 

This is the first increase in the face amount 
of the Iowa dealer bond in more than 20 
years. It is anticipated that the premium 
increase for franchised new dealers  
through the IADA bond program will be less 
than $90. 

In addition to providing motor vehicle 
purchasers with additional protection, this 
legislation preserves the current dealer bond 
system rather than adopting  

proposals to move to a volume-based 
tier system or creating a government-
administered claim pool.

Documentary Fee
The new law replaces murky and widely 
misunderstood enforcement policies 
regarding doc fees in Iowa. Effective 
July 1, 2016, the law establishes a “safe 
harbor” and a “cap” on documentary fees 
charged by dealers. The “safe harbor” is a 
provision that states a dealer “may charge a 
documentary fee not to exceed one hundred 
eighty dollars for each motor vehicle sold in 
a transaction.” The amount, if any, actually 
charged is still a decision to be made by 
individual dealers; however, charging more 
than $180 for that service on or after July 1, 
2016 will constitute a violation of the Iowa 
Consumer Protection Act thereby creating  
a “cap.”

The new law establishes what services are 
covered by the term “documentary fee.” 
They include “the preparation of documents 
related to an application for motor vehicle 
registration and an application for issuance 
of a certificate of title, and the performance 
of other related services to the customer.” 
They do not include “any costs or fees 
charged to a motor vehicle dealer or a 
dealer’s customer by a third party.” 

The new law incorporates longstanding Iowa 
attorney general enforcement guidelines 
that require any doc fee to be included in the 
price, disclosed in advertising, and included 
in the purchase agreement. There is specific 
statutory language required in the purchase 
agreement (but not the retail installment 
contract) for any transaction including a 
documentary fee. The IADA Motor Vehicle 
Purchase Agreement CPO5 will be revised 
to include the required language. Those 
revisions have been completed without 
the need for any reprogramming related to 
printing on blank spaces on the form.
 

There has been no change in how to show 
the amount of a doc fee on the purchase 

Dealer Bill Signed by the Governor: 
The Who, What, and When of SF 2228 

continued on page 2

https://www.legis.iowa.gov/docs/publications/LGE/86/SF2228.pdf
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Dealer News

If you have dealership news to share, let Lauren Iverson know. 
Send her an email or call 515.440.7611.

Connect with IADA

Iowa Dealerships Win 
Ford's 2016 President's 
Award
Congratulations to Dahl Ford Davenport 
(Davenport), Lynch Ford (Mt. Vernon), Sioux City 
Ford (Sioux City), Strieter Motor Co. (Davenport), 
and Ulrich Motor Co. (Pella) on receiving Ford's 
President's award. The award recognizes dealerships 
who provide outstanding customer service. Eligibility 
is determined via customer survey responses 
regarding sales and customer satisfaction.

agreement or perform calculations relating to its taxability. A documentary 
fee is not included in the price subject to fee for new registration.

Dealers must actually perform titling/registration services as defined 
above in order to charge a doc fee. There has been confusion in the  
past regarding whether there is a law that requires all customers be 
charged the same doc fee. While charging every customer the same 
amount is a best practice—adopted both to avoid any appearance of 
discrimination between customers and to ensure that differing treatment 
of cash and credit customers does not result in undisclosed finance 
charges—there is no federal or state law specifically requiring that a doc 
fee be uniformly charged. 

Endorsement of this legislation reversed the long-standing position of the 
IADA board of directors that the pricing documentary fees should not be 
subject to a statutory cap, but rather should be subject to market forces 
of free competition. Numerous factors influenced that determination, 
including the mass action litigation against every licensed automobile 
dealer in South Carolina. A Supreme Court ruling in that state affirmed a 
multi-million dollar judgment requiring the double refunding of all doc fees 
charged over a four-year period in addition to payment of attorney fees 
and court costs. Iowa dealers are encouraged to read that court decision 
which is available here.

The governor has 30 days to act on remaining legislation passed. A 
future edition will include a detailed analysis of this year's legislation and 
how it impacts dealers. 

If you have questions regarding SF 2228, please contact IADA President 
Bruce Anderson at 515.440.7630

SF 2228 continued from page 1

Regulatory Refresh: 
Van Sales to Schools 
and Daycares
Dealers may not sell or lease new or used vans with 
the capacity of carrying 10 or more people (including 
the driver) if the vans will be used to transport 
students to and from school or school-related 
activities, unless the van is certified as a school bus. 

To be a school bus, which is defined as a carrying 
capacity of 10 or more, the vehicle must contain 
special safety features and it must be inspected by 
the Iowa Department of Education before it can be 
placed into service. If a vehicle's manufacturer's rated 
capacity is nine, the vehicle is okay to sell. 

It is acceptable for a school district to purchase a van 
that is rated capacity 10 or higher for use other than 
transferring students. When that happens, however, 
be certain that the intended use is listed in the "other 
information" box of the purchase agreement.

Dealers are subject to civil penalties unless the 
vehicle complies with federal and state safety 
standards for school buses. For more information, 
visit the IADA Legal Library. 

Department of Transportation's 
ARTS Now Available for Public Use
The Iowa Department of Transportation’s Automated Registration Title 
System (ARTS) is available for public use without having to secure 
individual employee passwords or signing a state and federal mandated 
privacy agreement. While the password protected version of ARTS 
provides more detail regarding ownership and identity of lienholders, the 
public version is a great resource that should be used on every single 
trade transaction to determine both whether a lien exists and if annual 
registration fees are delinquent. 

Remember, delinquent registration fees follow the vehicle and must be 
paid before re-titling the vehicle in Iowa, regardless of if you are able 
to collect it from your trade customer. Additionally, the exemption from 
registration fees for vehicles in inventory is only available for vehicles 
that are current on registration fees when taken into inventory.

The public version of ARTS may be accessed by clicking here. The 
Iowa DOT Motor Vehicle Division page will appear. Next, click on the 
“Fee calculator” button under the “Registering a vehicle” column. That 
will open the “Guest” version of the ARTS tool—trust us on this. That 
two-step process is the easiest way to get to the public, no-password-
required version of ARTS. 

Continue by clicking on “Tools” and then “Dealer Inquiry” in the upper 
right hand corner. Finally, select “Vehicle Inquiry,” which will open a page 
permitting you to enter a VIN or Iowa title number to get the information 
you need about the trade you are assessing.

mailto:liverson%40iada.com?subject=
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
http://www.judicial.state.sc.us/opinions/HTMLFiles/SC/27586.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/SF2228.pdf
mailto:banderson%40iada.com?subject=
http://iada.com/MembersOnly/LegalLibrary.aspx
http://www.iowadot.gov/mvd/vehicleregistration/default.htm
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Spring Board and Annual Meeting: New Officers and Directors Elected
The IADA board of directors met in West Des Moines April 14-15 for the spring board and annual meeting where they elected new 
officers and honored outgoing directors. 

The two-day meeting started on Thursday night with the annual IADA awards night. Those honored included:
• 2013-2016 District Two Director Doug Krieger of Krieger Auto Group (Muscatine) 
• 2015 Immediate Past Chairman Dave Edwards of Edwards Auto Group (Council Bluffs)
• 2015 Chairman Jeff Weber of Anderson-Toyota Scion Lincoln (Dubuque)

Weber welcomed incoming chairman Brad Deery of Deery Brothers of West Burlington (West Burlington), who spoke about his 
excitement to continue working with fellow dealers in his new position. 

In addition to announcing the results of the recent director elections during the annual meeting, Patrick Eads of Deery Brothers 
Ford-Lincoln (Iowa City) was formally elected Director of District Two. 

Thank You, Sponsors!
A special thanks to the sponsors who 

made the meeting possible.

Platinum Sponsors
Hawkeye Life Insurance Group

TSYS Merchant Solutions

Gold Sponsor
Arenson & Maas PLC

Silver Sponsors
American Fidelity Assurance

Dealertrack Technologies
Foster Group

LMC Insurance & Risk Management
Miles Capital

Bronze Sponsors
Automate
Works24

Officers were elected at the annual meeting held April 15, 2016. Pictured, from left: 
Secretary Jeff Haun of Riley Mazda Subaru Mitsubishi (Dubuque), Vice Chairman Jim 
O'Halloran of O'Halloran International Inc. (Altoona), Chairman Brad Deery of Deery 
Brothers of West Burlington (West Burlington), Immediate Past Chairman Jeff Weber 
of Anderson-Weber Toyota Scion Lincoln (Dubuque), and Treasurer Jeff Finch of Wes 
Finch Auto Plaza (Grinnell).

IADA President Bruce Anderson presents Immediate 
Past Chairman Jeff Weber with a plaque honoring his 
year as chairman.

Jeff Weber presents outgoing District Two Director 
Doug Krieger with an award in honor of his years of 
service to the association. 

Immediate Past Chairman Jeff Weber of Anderson-Weber Toyota 
Scion Lincoln (Dubuque) presents a gavel to incoming Chairman 
Brad Deery of Deery Brothers of West Burlington (West 
Burlington) to use during his time in office as head of the IADA 
Board of Directors. 

http://www.hawkeyelifegroup.com/
http://tsysmerchantsolutions.com/
http://www.arensonlaw.com/
https://americanfidelity.com/
https://us.dealertrack.com/
http://www.fostergrp.com/
http://www.lmcins.com/
http://www.lmcins.com/
http://www.miles-capital.com/
http://www.miles-capital.com/
http://www.automate.com/
http://works24.com/
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Last Chance to See How Your 
Dealership Compares in NADA 
Dealership Workforce Study 
Attention dealers and human resources personnel: 
The only way to get comprehensive information 
on salaries, benefits, and employee retention at 
comparable dealerships is to participate in the NADA 
Dealership Workforce Study.

Both NADA and ATD members are eligible to 
participate in the study.

Every dealership that participates will receive two 
complimentary reports: a custom report showing 
how your dealership measures up to comparable 
dealerships and a trends report that contains an 
overall analysis of data by region and the nation  
as a whole.

Dealerships can sign up for the study at 
NADAWorkforceStudy.com and will have until April 
29, 2016 to complete the questionnaire and  
payroll template.

Email workforcestudy@nada.org or call 800.557.6232 
with questions.

Affidavit of Correction No 
Longer Accepted By DOT to 
Adjust Completed Transactions 
IADA has been informed by the DOT Bureau of Investigation and Identity 
Protection that the DOT Form 411219 Affidavit of Correction will no 
longer be accepted to unwind completed transactions and secure a 
dealer title. 

The form will continue to be accepted for its intended and statutory use. 
This includes situations where there is an error, such as inadvertently 
using the wrong VIN that does not match the vehicle delivered and cases 
involving fraud or a title applicant lacking proper identity documentation 
to legally title a vehicle.

For those types of cases, dealers should contact the Bureau of 
Investigation and Identity Protection at 515.237.3050 or
invbureau@dot.iowa.gov.

Supreme Court Hears Argument 
on Whether Service Advisors 
are Exempt from Overtime 
Wes Lutz, Chairman of the NADA Regulatory Affairs Committee, 
released this update about the Supreme Court's hearing on service 
advisor's exemption from overtime:

"The U.S. Supreme Court heard oral argument [last week] in Encino 
Motorcars v. Navarro, an appeal from a decision by the Ninth Circuit 
Court of Appeals regarding the applicability of federal overtime rules to 
dealership employees variously described as service writers, service 
advisors, or service salesmen. The Ninth Circuit decision deferred to a 
2011 DOL ruling that reversed 30 years of prior agency interpretation and 
contradicted numerous court rulings holding that service advisors are 
exempt from overtime under the Fair Labor Standards Act. Thanks  
to NADA's support, former Solicitor-General Paul Clement expertly 
argued on behalf of the petitioner, a southern California Mercedes 
dealership. The petitioner was also supported by a "friend of the court" 
amicus brief filed by NADA and the nine state dealer associations in 
the Ninth Circuit (Alaska, Arizona, California, Hawaii, Idaho, Montana, 
Nevada, Oregon and Washington). That amicus brief was cited several 
times during the argument. 

"A decision by the Court is expected later this year. A ruling for the 
dealership would reverse the Ninth Circuit's decision, effectively reverting 
to the DOL's time-honored pre-2011 position that service writers/advisors 
are "salesmen" exempt from overtime. A majority ruling against the 
dealership would compel all dealers nationwide to reconsider how and 
how much their service writers/advisors are paid. A four-four tie would 
leave the Ninth Circuit's decision in place, forcing just those dealers in 
Ninth Circuit states to reconsider their compensation policies." 

If you have questions regarding the exemption of service advisors 
from overtime, please contact NADA Chief of Regulatory Counsel, 
Environment, Health, and Safety Douglas Greenhaus at 703.821.7040. 

IAD Foundation for 
Education Elects 
Board Members
The Iowa Automobile Dealers Foundation for 
Education elected board members during its meeting 
on Thursday, April 14.

Jeff Sorensen of Southwestern Community College 
and Danny Wilson of Wilson Toyota Scion (Ames) 
were elected to the IAD Foundation for Education 
board of directors. Both will serve a five-year term.

Outgoing members include Tom Fitzpatrick (Storm 
Lake) and Larry Danielson of Iowa Lakes  
Commuity College.

https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:workforcestudy%40nada.org?subject=
https://forms.iowadot.gov/FormsMgt/External/411219.pdf
mailto:mailto:invbureau%40dot.iowa.gov?subject=
mailto:dgreenhaus%40nada.org?subject=

