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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

June 21–22, 2017
ATD Washington Fly-In
Washington, DC

August 10–11, 2017
IADA Summer Board Meeting
Des Moines

September 12–13, 2017
NADA Washington Conference
Washington, DC

October 9–20, 2017
IADA Town Meetings
Various Locations Across Iowa

Chairman
Jim O’Halloran
O’Halloran International Inc. 

Vice Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

President
Bruce Anderson

Secretary
Mike Clemons
Clemons Chevrolet

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Brad Deery
Deery Brothers 

The 2017-2018 IADA officers (from left):  Vice Chairman Jeff Haun of Riley Mazda Subaru Mitsubishi (Dubuque), 
Treasurer Jeff Finch of Wes Finch Auto Plaza (Grinnell), Secretary Mike Clemons of Clemons Chevrolet 
(Marshalltown), Chairman Jim O’Halloran of O’Halloran International Inc. (Altoona), and Immediate Past Chairman 
Brad Deery of Deery Brothers (West Burlington).

Spring Board & Annual Meeting
The IADA board of directors met April 27-28 in Urbandale. During the meeting, they approved 
the budget for the upcoming fiscal year, filled vacant board seats, and held the annual meeting.

Officers, 
Directors Elected
The results of the recent IADA 
elections were announced during 
the Spring Board & Annual Meeting. 

The newly elected directors are:

• District One Director Dave 
Wright of Dave Wright Nissan 
Subaru (Hiawatha)

• Heavy Duty Truck Director Jon 
McCoy of Truck Country of 
Iowa (Dubuque)

• Independent Director Dale 
Finch of Greene County 
Motor Co. (Jefferson)

The newly elected officers are:

ELECTION, CONTINUED ON PAGE 2

O’Halloran Outlines 
Goals for Coming Year
As he began his term as chairman, Jim O’Halloran of 
O’Halloran International Inc. (Altoona) outlined three 
goals for IADA in remarks during the Spring Board & 
Annual Meeting.

“My goals are a continued refinement of the strategies 
that have been started,” said O’Halloran as he laid out 
his vision for the association.

The first goal will be to establish a strategic plan for the 
next five years. “Visiting with Bruce, it has been some 
time since we have put a formal outline to what we are 
trying to accomplish and lay out goals and actions for 
the coming years,” O’Halloran said.

The next item on O’Halloran’s agenda is to establish 
formal process for vetting and measuring the 
effectiveness of endorsed vendors. 

O’HALLORAN, CONTINUED ON PAGE 2
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O’HALLORAN
CONTINUED FROM PAGE 1

O’Halloran’s final goal is to work more collaboratively 

with other business associations, such as the Iowa 
Motor Truck Association and Iowa Association of 
Business and Industry. “Our staff has good relations 
with many of these already, but there are times where 
the interests of the dealers may conflict with the 
interests of a manufacturer (think Winnebago) and 
we want to make sure these other pro-business folks 
understand our point of view,” O’Halloran said.

During his remarks, O’Halloran also reflected on his 
years of service on the board of directors, reminiscing 
about the changes to the industry and recognizing the 
successes of the association.

“It has been an amazing nine years and I am grateful to 
have been witness to the great men and women who 
have worked so hard to make all of this happen,” said 
O’Halloran. “Thank you to everyone who has not only 
kept this association going, but who have made it one 
of the premier in the country. We are very fortunate.”

Century Dealers Honored

Thank You, Sponsors
Thank you to the sponsors who made the Spring Board 
& Annual Meeting a success.

Platinum Sponsors
• Cox Automotive
• Hawkeye Financial Services Inc.

Silver Sponsor
• LMC Insurance & Risk Management

Bronze Sponsors
• American Fidelity Assurance Co.
• Arenson Law Group PC
• Foster Group
• TSYS Merchant Solutions

ELECTION
CONTINUED FROM PAGE 1

• Chairman Jim O’Halloran of O’Halloran 
International Inc. (Altoona)

• Vice Chairman Jeff Haun of Riley Mazda Subaru 
Mitsubishi (Dubuque)

• Secretary Mike Clemons of Clemons Chevrolet 
(Marshalltown)

• Treasurer Jeff Finch of Wes Finch Auto Plaza 
(Grinnell)

• Immediate Past Chairman Brad Deery of Deery 
Brothers (West Burlington)

J and Tonya Olesen of Olesen Auto Center (Avoca) receive a plaque recognizing the 
dealership’s 100th anniversary from IADA Chairman Brad Deery. 

Olesen Auto Center still operates at its original location, the site selected 
by Andrew Olesen, current dealer J Olesen’s great-great-grandfather, 
when he opened the dealership in 1917.  The dealership is one of the main 
businesses in town and a significant employer in the community.

Members of the Spoerl family, Tom (second from left), David (center), John (second 
from right), and Shirley (right) with IADA President Bruce Anderson (left) and the plaque 
commemorating Spoerl Automotive’s 100th anniversary.

Spoerl Automotive (Sherrill) began as a blacksmith shop known as Paul 
Spoerl Garage. The store sold Crow, Star, Dort, and Durrant until becoming 
a Chevrolet dealership in 1928. David Spoerl’s father, Paul, founded the 
dealership, and his son, John, and grandson, Tom, represent the third- 
and fourth-generations in the family business.
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Seven Iowa Dealerships 
Receive Ford Award
Seven dealerships from across the state of Iowa 
received the 2016 Ford President’s Award.

• Charles Gabus Ford (Des Moines)
• Dahl Ford of Davenport (Davenport)
• Fort Dodge Ford Lincoln Toyota (Fort Dodge)
• Herb Green Ford (Cascade)
• Lynch Ford Chevrolet (Mount Vernon)
• Roling Ford (Shell Rock)
• Victory Ford (Dyersville)

Automotive News Recognizes 
Top Used Dealership Groups
Automotive News recognized the dealership groups 
with the highest volume of used vehicle sales in the 
April 24 issue. 

Four groups with locations in Iowa made the list of the 
top 100: CarMax, which has the highest volume of 
used sales, has a location in Urbandale; Lithia, which 
came in sixth, has locations in Ames, Johnston, and 
Urbandale; Ken Garff Automotive Group, which came 
in tenth, has locations in Ankeny, Clive, Indianola, and 
Urbandale; and Green Family Stores, which made 
the list in 60th place, has a location in Davenport.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer NewsNADA Holding Election for Iowa Director
NADA is starting the process to elect Iowa’s NADA Director.

The term of current NADA Director Mark Birdnow of Birdnow Dealerships 
will conclude in 2018 and the newly elected director will be seated during 
the 2018 NADA Convention. The new NADA Director’s term will run from 
2018 until 2021.

At the end of April, NADA sent a 
mailing to all members in Iowa 
sharing information about the 
upcoming election. On May 12, 
NADA will send a second mailing 
with nomination ballots, which must 
be returned by June 2. Any eligible 
dealer who receives at least 10% of 
the nominations will be listed on the 
election ballot, which will be mailed 
on June 30 and must be returned 
by July 21. If only one eligible 
dealer meets the 10% nomination threshold, that dealer will be considered 
elected and no further balloting will take place.

To be eligible to serve as Iowa’s NADA Director, a dealer must: 

• Be an NADA member in good standing
• Have an equity interest in his or her dealership 
• Be the manufacturer-recognized dealer
• Be actively engaged in the management of the dealership
• Have his or her principal place of business in the state of Iowa

NADA Election 
Timeline

May 12-June 2
Nomination Period

June 30-July 21
Election Period

Scam Alert: Read Carefully
 

An IADA member dealership reported receiving a 
suspicious letter sent via USPS priority mail. The letter 
begins:

“Good Day

Payment have been Issued & Authourized on 
your Name, Kindly proceed by depositing it in 
your account through Mobile Deposit, Youe 
Bank Atm Machine or Any Atm Machine in 
your area, To avoid stressing your self going 
to the bank, (IMPORTANT NOTICE) Kindly 
deposit and make sure you take a picture 
of the deposit slip and send it to the payroll 
admin email for further deatils and instruction 
(usapayroll@accountant.com)”

This letter is full of red flags—including poor spelling 
and punctuation—but the biggest sign that something is 
wrong is the request to avoid “stressing your self going 
to the bank” and to “take a picture of the deposit slip 
and send it to the payroll admin email.” No reputable 
vendor would ever make the second request.

Take Down, Save OSHA Form 300A
If you haven’t already, it’s time to take down Form 300A and put it into 
storage for the next five years.

Wondering what Form 300A is? It’s an OSHA record-keeping requirement 
that began in 2015. Every dealership that had more than 10 employees 
at any point in 2016 must fill out the Summary of Work-Related Injuries 
(aka Form 300A) and post it from February 1 to April 30. There is no 
filing requirement, but records must be available for inspection for five 
years—and at least one Iowa dealer has been asked by OSHA to see the 
dealership’s Form 300A.

Form 300A must be posted each year, even if there are no work-related 
injuries.

Dealerships should be filling out OSHA Form 300, the Log of Work-Related 
Injuries and Illnesses, throughout the year as any injuries or illnesses 
occur. That form will be used to fill out Form 300A the following year.

For more information, visit OSHA’s website.

Notes from the Statehouse: The 
Session Adjourns
The 2017 legislative session adjourned on April 22, bringing an end to a 
session that saw a focus on controversial legislation like workers’ comp 
reform, gun rights, and social issues like abortion.

Most new laws will go into effect on July 1. Look for a future Action Update 
issue to cover any changes dealerships need to be prepared for in order 
to fully comply with the law.

mailto:bbungert%40iada.com?subject=
https://www.osha.gov/recordkeeping/RKforms.html
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Regulatory Refresh: 
The Three-Day Rule
Iowa law gives the three-day right of cancellation only 
to consumers who purchase goods and services away 
from the seller’s principal place of business—which 
means that if the purchase of a vehicle is covered by 
the three-day rule, there’s a good chance it was also a 
violation of your dealer license. That’s because Iowa 
law also prohibits dealers to complete a sale away 
from the dealership.

The one exception is if you negotiate the sale and sign 
the paperwork at a temporary extension lot. In that 
case, the three-day rule applies.

The three-day rule, more formally known as the Iowa 
Door-to-Door Sales Act, requires the seller to provide 
three written notices and one verbal notice to your 
customer. If you don’t provide the required notices, 
the three-day clock doesn’t start ticking, which could 
allow a customer to back out of the deal long after the 
purchase. It’s important to note, as well, that the three 
days are three business days, which means Monday 
through Friday.

If you have a deal that does fall under the Three-Day 
Rule, you must:

• Fill out the Notice of Cancellation and attach two 
copies to the buyer’s copy of the purchase order 
and keep the dealer’s file copy in your files.

• Place the following notice on the purchase order 
near the signature line in bold, 10-pt type:

You, the buyer, may cancel this transaction 
at any time prior to midnight of the third 
business day after the date of this 
transaction. See the attached Notice of 
Cancellation form for an explanation of 
this right.

• Verbally tell the customer at the time of the sale 
about the buyer’s right to cancel the purchase 
within three business days of the sale.

You must honor all valid notices of cancellation and 
take prompt steps to undo the deal. You cannot make 
any misrepresentation about the buyer’s right to cancel 
the deal within three days and you cannot ask anyone 
entitled to the three day right of cancellation to give up 
or waive that right.

A violation of the Three-Day Rule is a violation of the 
Consumer Fraud Act. The Iowa Attorney General 
has the authority to seek consumer reimbursement, 
attorney fees, and civil penalties up to $40,000 per 
violation. Violators may also be subject to criminal fines 
and penalties. 

For more information read “The Three-Day Right of 
Cancellation Rule” in the IADA Legal Library or contact 
IADA President Bruce Anderson with questions.

Anderson Report: Now’s the 
Time to Invite Legislators to 
Visit Your Dealership
By IADA President Bruce Anderson
Have you heard the one about the auto dealer, the lobbyist, and the 
legislator? While that question sounds like the start of a lame joke, the 
truth is that it is the set up for some vitally important conversations that 
need to happen. And that needs to happen over and over again with every 
single legislator serving in the Iowa General Assembly. 

You may be wondering why in the world I’m talking about having 
conversations with legislators now. The 2017 session of the legislature 
has adjourned for the year. The next votes on bills won’t happen until 
January of 2018. If there’s ever a time that we could take a little break from 
politics, you’d think it would be now. 

But you would be wrong. 

Even though the Iowa legislature is part-time and is finished for the 
year, the process of formulating and fighting for the enactment of laws, 
regulations and government procedures that are fair and encouraging to 
Iowa businesses like automobile dealerships never ends.

I will admit that typically IADA waits until the town meetings that happen 
each fall to really work at getting automobile dealers and state legislators 
together. Those meetings will be happening again in October. But there 
is no time to waste. The grassroot government relations work of your 
association—like automobile sales—is a year-round enterprise. And 
this is the perfect time to unite the focus and make sure that your local 
legislators are not only thinking about the impact of state government 
on businesses like yours but also that their local dealers and the IADA 
government relations professionals all know each other—and are working 
toward common goals. 

I can think of nothing more effective in communicating with legislators and 
policymakers about the impact of legislation and government regulations 
on automotive retailing than having dealers and key personnel talk with 
them about it. And those conversations are most effective when they 
happen eye-to-eye in the dealership, ideally with a tour of the dealership 
happening at the same time. It’s even better if I get to tag along and be part 
of that conversation to underline the fact that IADA works for and with you. 
That helps cement in legislators’ minds the fact that when they see me in 
Des Moines—whether at a fundraiser, a legislative committee meeting, or 
an interim rules hearing—that I am there looking out for the interests of 
automotive retailing in general but their local automobile dealership and 
the men and women who work there especially. 

So how about it? You already have the coffee pot plugged in. Why not offer 
a cup to your local legislator? I’m serious about this. Please give me a call 
or shoot me an email and let’s get something set up. I’m glad to coordinate 
the logistics of getting your local legislator there and am anxious to be 
part of the conversation and tour. I can’t wait for your state senator or 
representative to learn what a great place your dealership is to work at and 
to see the impact that those laws, regulations, and policies formulated in 
Des Moines have on your business.

IADA President Bruce Anderson may be reached at banderson@iada.com or 515.440.7630.

https://www.legis.iowa.gov/docs/code/555A.pdf
https://www.legis.iowa.gov/docs/code/555A.pdf
http://www.iada.com/Catalog/Product.aspx?sku=NC-3DAY
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=6735c720-08b8-47fa-be92-3fd9a8d74177
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=6735c720-08b8-47fa-be92-3fd9a8d74177
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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15 Students Awarded Foundation 
for Education Scholarships
The Iowa Automobile Dealers Foundation for Education has awarded 15 
$2,000 scholarships to Iowa students. The 2017 scholarships winners are:

• Drew Adam of Waukon, who has been awarded the George White 
Memorial Scholarship. Adam was recommended by RW Pladsen 
Inc. (Waukon) and he will study automotive technology at Northeast 
Iowa Community College.

• Carl Brown of Waterloo, who has been awarded the Jim Holdiman 
Memorial Scholarship. Brown, an automotive technology student 
at Hawkeye Community College, was recommended by Rydell 
Chevrolet (Waterloo).

• Zac Deetz of Charles City, who has been awarded the Michael T. 
Clemons Scholarship. Deetz was recommended by Mike Molstead 
Motors (Charles City) and he will enroll in the Ford Asset program at 
Des Moines Area Community College.

• Isabel Engelhardt of Indianola, who has been awarded the M.O. 
Kahn Scholarship. Engelhardt  will enroll in the Ford Asset program 
at Des Moines Area Community College.

• Jordan Essy of DeSoto, who has been awarded the Stan & Marleen 
Moffitt Scholarship. Essy will enroll in the GM ASEP program at Des 
Moines Area Community College.

• Alex Fangmann of Manchester. Fangmann, who also received a 
scholarship in 2016, is in the Ford Asset program at Des Moines Area 
Community College. He was recommended by Bob Stephen Motors 
(Manchester).

• Lah Ka Bru Htoo of Des Moines, who will study automotive technology 
at Des Moines Area Community College.

• Alex Krapfl of Hinton, who was recommended by Knoepfler 
Chevrolet (Sioux City). He will study automotive technology at 
Western Iowa Tech Community College.

• Brooke Lentz of Hiawatha, who was recommended by Pat McGrath 
Chevyland (Cedar Rapids). She will pursue her MBA at the University 
of Dubuque.

• Jennifer Mayer of Melbourne, who has been awarded the Pat & 
Carol Clemons Scholarship. Mayer was recommended by Deery 
Brothers of Ames (Ames) and she will study business administration 
at Des Moines Area Community College.

• Ryan Miller of Anamosa, who has been awarded the L.R. & Iven 
Weber Memorial Scholarship. Miller was recommended by Randy 
Kuehl Honda (Cedar Rapids) and he will enroll in the Honda PACT 
program at Kirkwood Community College.

• Colton Raw of Forest City, who also received a scholarship in 2016, 
studies automotive technology at Western Iowa Tech Community 
College. He was recommended by Ollenburg Motors (Garner).

• Cody Schmidt of Cedar Rapids, who was recommended by McGrath 
Volkswagen of Marion (Marion). He will study automotive technology 
at Kirkwood Community College. 

• Joshua Strother of Davenport, who will study automotive technology 
at Scott Community College.

• Sarah Vorwerk of Mediapolis, who will study business administration 
at the University of Iowa.

photo courtesy of Jerry Crouch
Mount Pleasant High School students Michael McKenzie and 
Jaymie Peterson worked on a Mazda for the on-vehicle portion of 
the National Automotive Technology Competition.

Iowa Team Places 6th 
in National Automotive 
Technology Competition
Mount Pleasant High School students Michael 
McKenzie and Jaymie Peterson took sixth place in the 
National Automotive Technology Competition held in 
New York, New York on April 17-19.

IADA and the Iowa Automobile Dealers Foundation for 
Education sponsored the trip to the national competition 
for the two students and their instructor, Jerry Crouch, 
as a result of the team’s win at the Des Moines Area 
Community College Auto Skills Contest in 2016.

McKenzie and Peterson scored 467 points during the 
on-car challenge, which was the 5th best, and 719 
points during the workstation portion of the competition, 
which ranked 18th, for a cumulative score of 1,186 
points.

McKenzie and Peterson received more than a dozen 
prizes as a result of their strong performance in the 
competition, including:

• Snap-on Tool Bag
• Snap-on Screwdriver Set
• Scholarships to Lincoln Technical Institute, Ohio 

Technical College, University of Northwestern 
Ohio, and Universal Technical Institute

• Gifts from Lincoln Technical Institute, Permatex, 
Slime Tire Sealant, Subaru, Universal Technical 
Institute, Consulab Training Aids, Electude, 
Bobby Martin Racing, Toyota T-TEN, and Hunter 
Engineering Co.


