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IADA Calendar

Heavy Duty Truck Dealers Meet with 
Members of Congress During Fly-In
IADA Vice Chairman Jim O'Halloran of 
O'Halloran International (Altoona) and 
Heavy Duty Truck Director Jon McCoy of 
Truck Country of Iowa (Dubuque) traveled 
to Washington, DC to take part in a fly-in 
hosted by the American Truck Dealers (ATD) 
division of NADA June 7–8. During the fly-in, 
the dealers took part in legislative briefings 
and discussed issues impacting heavy duty 
truck dealers, including stopping a federal 
excise tax hike on new heavy duty trucks, 
with Representatives David Young and Rod 
Blum and Senator Joni Ernst.

The members of Congress were asked to 
co-sponsor H. Con. Res. 33 and S. Con 
Res. 40, which would put Congress on 
record against a federal excise tax increase. 
O'Halloran and McCoy also thanked Blum 
for signing on as a co-sponsor of H. Con. 
Res. 33 in 2015.

For more information on ATD's legislative 
priorities, visit NADA's website.

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

August 11–12, 2016
IADA Summer Board Meeting
Des Moines

September 20–21, 2016
NADA Washington Conference
Washington DC

November 17–18, 2016
IADA Winter Board Meeting
West Des Moines
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IADA Heavy Duty Truck Director Jon McCoy of Truck Country of Iowa (Dubuque) and IADA Vice Chairman Jim 
O'Halloran of O'Halloran International (Altoona) met with members of Iowa's congressional delegation as part of 
an ATD fly-in. ABOVE: McCoy (left) and O'Halloran (right) meet with Representative David Young (center). CENTER: 
McCoy (left), O'Halloran (right), and NADA's Kathy Mason (center right) meet with Senator Joni Ernst (center left). 
BOTTOM: O'Halloran (left) and McCoy (right) meet with Representative Rod Blum (center).

https://www.nada.org/CustomTemplates/ATDLandingPageGeneral.aspx?id=21474838385&utm_source=MagnetMail&utm_medium=Email&utm_term=bbungert@iada.com&utm_content=atdinside-2016-06-15&utm_campaign=American%20Truck%20Dealers%20%28ATD%29%20Host%20Congressional%20Fly-in
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Dealer News
Brad Deery Purchases West 
Burlington Honda
Brad Deery of Deery Brothers of West Burlington 
has purchased West Burlington Honda. The 
dealership will be renamed Brad Deery Honda.

To learn more, read "Deery purchases Honda 
dealership" from The Hawk Eye.

Carter Ford Sold to Junges
Gary and Jason Junge of Junge Auto Group have 
purchased Carter Ford (Oxford). The dealership 
name will change to Junge Ford North Liberty Inc. 
and will move to 2905 W. Penn St., North Liberty.

Every Dealership Charging a 
Doc Fee Must Give Required 
Notice Beginning July 1
If your dealership charges a doc fee—any doc fee at all—you must 
include specific language on any purchase agreement that contains 
charges for titling and registration services beginning July 1.

The new law requires that the following notice be included:

DOCUMENTARY FEE. A DOCUMENTARY FEE IS NOT AN 
OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED 
BY LAW, BUT MAY BE CHARGED TO A BUYER FOR THE 
PREPARATION OF DOCUMENTS AND THE PERFORMANCE OF 
RELATED SERVICES. THE MAXIMUM AMOUNT THAT MAY BE 
CHARGED FOR A DOCUMENTARY FEE IS DETERMINED BY 
IOWA CODE SECTION 322.19A. THIS NOTICE IS REQUIRED 
BY LAW.

IADA's Motor Vehicle Purchase Agreement (CPO5) has been updated 
to contain the required disclosure. Call IADA Printing & Promotions at 
800.869.1966 to order the updated form.

Dealerships should remember that doc fees cannot be charged unless 
the dealer prepares "documents related to an application for motor 
vehicle registration and an application for issuance of a certificate of 
title." So while every customer who has the dealership title and register 
the vehicle may be charged a doc fee, you cannot charge the fee to a 
customer who does not have the dealership perform those services.

IADA's FAQ on doc fees can be read in the IADA Legal Library.

Edwards Auto Group Sponsors 
Run Loess Family Fun Zone
Edwards Auto Group (Council Bluffs) sponsored 
the family fun zone during the half-marathon and 5k 
at Loessfest, a local celebration. The family fun zone 
featured bounce houses, slushies, cotton candy, and 
giveaways, at no cost to members of the community.

Lynch Ford Chevrolet (Mount Vernon) received the 2015 Ford 
Presidents Award from Ford Regional Manager Kevin Campo. 
Pictured, from left: Vice President Joe Kirby, Service Manager Jeff 
Krogman, General Sales Manager Jeremy Clapham, President 
Dan Lynch, and Campo.

Dealer Bond Rider Requirement 
Taken Care of for Bonds 
Purchased Through IADA
Last week, the Iowa Department of Transportation sent a bulletin to 
dealers about changes to the Iowa Code affecting dealer operations. In 
the cover letter, it addressed the change in dealer bond from $50,000 to 
$75,000, saying, "Prior to the renewal of a dealer license, the department 
must have received a rider to an existing bond indicating it has been 
increased to $75,000." 

Dealers who obtain their bond through IADA's program do not need to 
do anything to be in compliance with this requirement. Your rider is taken 
care of. IADA and Merchants Bonding Company are working with the 
DOT to directly submit documentation for all dealers who have bonds 
through IADA's bond program with Merchants. 

Dealers who did not obtain their bond through IADA's program should 
work with their surety to make sure the DOT receives a rider indicating 
their bond value has been increased to $75,000 before the dealer license 
renewal cycle begins. The DOT encourages dealers not in the IADA 
program to submit the rider as soon as possible, saying "To avoid  
delays, dealers are encouraged to get their $75,000 bond rider to the 
DOT early and should clearly identify the dealership name and any  
DBA names. The rider may be faxed to 515.237.3056 or emailed to 
vscusto@dot.iowa.gov."

http://www.thehawkeye.com/business/deery-purchases-honda-dealership/article_55605ad6-2397-5dd4-b05b-a357070a4428.html
http://www.thehawkeye.com/business/deery-purchases-honda-dealership/article_55605ad6-2397-5dd4-b05b-a357070a4428.html
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=e718bfa4-133d-4b76-89ff-7c2e2e1a4213
mailto:vscusto%40dot.iowa.gov?subject=
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TIME Dealer 
of the Year 
Nominations 
Due Friday
Do you think the dealer principal 
at your dealership deserves to be 
recognized? Nominations are now 
being taken for the 2017 TIME 
Dealer of the Year Award nominee 
and Iowa Dealer of the Year.

The TIME Dealer of the Year 
program honors new-car dealers 
in America who exhibit exceptional 
performance in their dealerships 
and perform distinguished 
community service. The dealer 
must demonstrate strong ethics, 
be active in his or her community, 
give generously of time and talents 
to charitable causes, and be the 
designated dealer principal of an 
IADA and NADA member.

Those who have been nominated 
before can be nominated again.

To nominate someone, email Mary 
Cason by June 24.

Dealerships Present IAD Foundation Scholarships

Nick Nichols of Noble Auto Group (left) and Gary Kahn 
of Newton National Bank (right) presented the M. O. Kahn 
Scholarship to Alex Bare (center). Bare is enrolled in the 
Chrysler CAP program at Des Moines Area Community College 
and currently works as an apprentice at Noble Auto Group.

Gary Kahn established the M. O. Kahn Scholarship in honor of 
his father.

Lance Miller (left), service manager at Richardson Motors 
(Dubuque), presented the L. R. & Iven Weber Memorial 
Scholarship to William Buse (right). Buse plans to enroll in the 
auto tech program at Kirkwood Community College.

Iowa Economic Development Authority Webinar: 
Assessing Electric Vehicle Charging in Iowa
The Iowa Economic Development Authority will host a webinar on the infrastructure needed 
to support electric vehicles in Iowa on Thursday, June 30 at 2 p.m. "Assessing Electric 
Vehicle Charging in Iowa" will share:

• The status of electric vehicle charging in Iowa, including locations, usage trends, 
electricity data, and benefits and challenges

• The trends in electric vehicles and charging demand, growth, and gaps
• Charging station business models and mechanisms to sustain them
• Implementation considerations, including policies, incentives, locations, and consumer 

education

Register for the webinar.

Independent Dealers Must 
Complete Class
Independent dealers with no franchised operations 
are required to take a five-hour class every two years 
in order to renew their motor vehicle dealer license. 
Franchised motor vehicle dealers are exempt from 
this requirement.

Dealer licenses will be renewed at the end of this 
year, so any dealers who are not exempt should 
make plans to take the class. The class is held at 
community colleges around the state throughout the 
next several months.

For more information and to register visit the Iowa 
Independent Automobile Dealers Association's 
website.

Supreme Court 
Issues Pro-Dealer 
Opinion in  
Service Writer 
Overtime Case
The Supreme Court has issued an 
opinion vacating a 2015 appeals 
court decision that held that 
dealership service writers are not 
covered by the federal salesmen 
exemption from overtime pay.

IADA will share updated overtime 
guidance in a future Action Update 
newsletter.

mailto:mcason%40iada.com?subject=
mailto:mcason%40iada.com?subject=
https://attendee.gototraining.com/r/4872654378891796482
http://www.iowaiada.com/en/dealer_education.cfm
http://www.iowaiada.com/en/dealer_education.cfm
http://www.iowaiada.com/en/dealer_education.cfm
http://newsmanager.commpartners.com/nadah2/issues/2016-06-20-email.html
http://newsmanager.commpartners.com/nadah2/issues/2016-06-20-email.html
http://newsmanager.commpartners.com/nadah2/issues/2016-06-20-email.html
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New Laws Go Into Effect July 1
Most laws passed by the 2016 general assembly of the Iowa legislature 
become effective July 1, 2016. 

The legislation most directly impacting automobile dealers is SF 2228. 
Among other provisions, this law established January 1, 2018 as the 
deadline for the Iowa Department of Transportation to implement a 
program allowing for electronic applications, titling, registering and fund 
transfers for vehicles subject to registration, increases the face amount 
of dealer bonds from $50,000 to $75,000, and establishes a safe harbor 
and cap of $180 for documentary fees. Additionally, the new law expands 
the list of business activities requiring an Iowa automobile dealer 
license and specifically prohibits the practice of selling, loaning, renting, 
leasing or charging a fee for the use of a dealer license. All dealers 
should thoroughly review the provisions of this legislation which can be 
accessed on the Iowa legislature's website.

Other legislation of interest to dealers includes:

HF 2464 This statute repeals the one cent per gallon gasoline fee that 
funded cleanup expenses associated with former underground storage 
tank sites. There is a small remaining balance available for cleanup and 
remediation. Property owners with underground storage tanks no longer 
in use should act quickly.

HF 2433 Established coupling of federal and Iowa income provisions 
permitting businesses to expense up to $500,000 of certain purchases. 

SF 2316 Makes it more difficult to suspend the licenses of persons 
with delinquent court debt and breached installment agreements for 
uninsured collision losses.

HF 2414 Establishes uniform state-wide legislation governing ride-
sharing services such as Uber and Lyft, replacing the piece-meal 
approach of individual cities regulating that industry.

HF 2274 Adds Iowa instruction permits to the list of permitted 
documentation for obtaining a child labor permit for 14- and 15-year-old 
employees.

HF 2271 Enhances penalties for identity theft. Previously, identity 
theft resulting in loss over $1,000 was a class D felony (five years 
imprisonment) and if the loss was under $1,000 it was an aggravated 
misdemeanor (two years imprisonment). The new law makes it a class C 
felony (10 years imprisonment) if the loss exceeds $10,000.

The entire list of every bill signed into law is available on the governor's 
website. 

Regulatory Refresh: 
Lemon Laws
It is important to make sure you understand Iowa’s 
Lemon Law to ensure you are abiding by state 
regulations. All 50 states have varying Lemon 
Law requirements, but Iowa’s law applies to all 
passenger cars and trucks purchased or leased. 
Motorcycles, mopeds, motor homes, and trucks over 
10,000 pounds gross vehicle weight rating (GVWR) 
purchased before July 1, 2014 are exempt from 
Lemon Law regulations.

Lemon Laws are written primarily for the consumer’s 
protection, but they also provide protection to dealers 
by making manufacturer’s solely responsible for the 
cost of Lemon Law compliance. The only provision 
of Iowa lemon law applying to dealers is Iowa Code 
Section 322G.12, which states that a specific notice 
must be provided to every customer purchasing or 
leasing a vehicle that was purchased by the factory 
as a lemon, including retail and wholesale buyers. 
Though there is no requirement that the notice be 
signed, failure to disclose it is considered consumer 
fraud and could involve consequences including triple 
damages and attorney fees. A copy of the notice can 
be found on IADA's website. 

For more information, visit the IADA Legal Library 
article on Lemon Laws. 

Calling all Car Collectors, Veterans, 
and National Guard Members: Iowa 
Auto Dealer Wants to Hear from You
Iowa Auto Dealer magazine needs your help for the Fall/Winter 2016 
issue. If you are a:

• Car collector
• Veteran
• Member of the National Guard
• Dealership that employs veterans or members of the  

National Guard
we want to talk to you! Please contact Brittany Bungert at  
bbungert@iada.com or 515.440.7620.

NADA CHAIRMAN'S COLUMN

To Drive or Not to Drive: 
On Recalls, That is the 
Only Question—and 
Only Because of Parts
By Jeff Carlson, 2016 NADA Chairman 

Parts, parts, parts.

Much has been said and written recently about our 
nation's vehicle recall policy. And while it's regrettable 
that a great deal of the conversation has been 
overly negative, needlessly controversial and—at 
times—unfairly accusatory, the silver lining is that the 
discussion has prompted an increase in consumer 
awareness of the issue, which we all know from 
experience is desperately needed to increase the 
recall completion rate.

But at the same time, many have lost sight of the 
core issue at hand, which is what to do with recalled 
vehicles while consumers and dealers are awaiting 
replacement parts from the manufacturers. Because 
when we're talking about recalls, parts are everything.

Let's take a step back and consider what the world 
continued on page 5

https://www.legis.iowa.gov/docs/publications/LGE/86/SF2228.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/SF2228.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/SF2228.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/HF2464.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/HF2433.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/SF2316.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/HF2414.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/HF2274.pdf
https://www.legis.iowa.gov/docs/publications/LGE/86/HF2271.pdf
https://governor.iowa.gov/bills-signed-into-law
https://governor.iowa.gov/bills-signed-into-law
https://coolice.legis.iowa.gov/cool-ice/default.asp?category=billinfo&service=iowacode&ga=83&input=322G
https://coolice.legis.iowa.gov/cool-ice/default.asp?category=billinfo&service=iowacode&ga=83&input=322G
http://www.iada.com/PageContent/Documents/LemonLawDisclosure.pdf
http://www.iada.com/PageContent/Documents/LemonLawDisclosure.pdf
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=f701c434-86a2-4a1d-af79-9d2bd981c533
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=f701c434-86a2-4a1d-af79-9d2bd981c533
mailto:bbungert%40iada.com?subject=
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continued from page 4

would look like if all needed repair parts were immediately and 
readily available for every vehicle recall.

If parts were available, then everyone—dealers, manufacturers, 
regulatory agencies like the National Highway Traffic Safety 
Administration (NHTSA) and the United States Department 
of Transportation (DOT), and safety advocates—would be in 
lockstep in stressing the urgency of having consumers bring 
their vehicles into local dealerships for repairs as soon as 
possible. Everyone would be working together to improve 
consumer outreach and awareness, because consumer apathy 
would be the only obstacle in the way of achieving our shared 
goal of a 100% recall completion rate.

Unfortunately, that's not the world in which we live. Parts are 
not always available. And manufacturer delays in providing 
repair parts have become the core problem in recall policy.

These delays prevent timely repairs of the vehicles. And delays 
between the time a manufacturer announces a recall and parts 
are available are responsible for driving consumer apathy 
toward recalls. Consumers simply become numb to all the 
notices they receive.  

But the biggest consequence is that manufacturer delays force 
us all—dealers, regulators, safety advocates, and consumers 
alike—to consider what to do with recalled vehicles from 
the time the recall is announced to when the repair can be 
completed.

Which leads to the question every consumer wants answered: 
Should I continue to drive my recalled vehicle in the interim?

This is a vitally important question. Fortunately, there are 
federal agencies responsible for providing those answers: DOT 
and NHTSA.

Congress has entrusted NHTSA, a division of DOT, with 
reviewing all manufacturer-identified defects in order to 
determine how severe each is in terms of risk to the driving 
public. And for every vehicle recall that is issued, NHTSA—
working with the vehicle manufacturer—makes such an 
assessment.

• Does NHTSA have full authority to determine which 
defects pose such an immediate and severe risk 
to drivers and passengers that affected vehicles 
should be parked and not operated until repairs can 
be made? Yes. Transportation Secretary Anthony Foxx 
has acknowledged in writing that NHTSA “may require a 
manufacturer to advise owners not to drive their vehicles 
until a safety-related defect or noncompliance is remedied.”

• Has NHTSA exercised this authority? Yes. In 
fact, a recent study revealed that such “do not drive” 
recommendations were issued in 6% of all vehicle recalled 
issued from 2000 to 2013.

• Were NHTSA and the DOT ever asked specifically 
whether consumers with recalled Takata airbag 
inflators or faulty GM ignition switches should stop 
driving these vehicles until repairs could be made? 
Yes.

• Did NHTSA or the DOT issue “do not drive” 
recommendations for these affected vehicles? No. In 
fact, NHTSA explicitly told Congress that it did not believe 
such action was necessary for vehicles with recalled 
Takata airbags. The DOT said the same thing regarding 
GM ignition-switch recalls—that it was “not necessary” for 
consumers to stop driving affected vehicles if drivers took 
certain precautions.

While everyone may not agree with the answers to some of 
these questions, the DOT and NHTSA thoroughly considered 
these questions and made these calls. Their decisions shouldn't 
lead us to play politics with this issue, and we shouldn't react by 
accusing one another of being anti-consumer or anti-safety.

Because the truth of the matter is that we ALL want to get  
100% of recalls fixed 100% of the time, period. How do we  
get there? More parts, and more consumer awareness. And  
we all have to work together to get there. Our customers 
deserve nothing less.

Jeff Carlson, 2016 NADA Chairman, is a Ford and Subaru dealer in Glenwood 
Springs, Colorado.

NADA Releases Results of Winter 2016 Dealer Attitude Survey
Lexus placed first in NADA's Dealer 
Attitude Survey measuring dealer 
sentiment regarding franchise value, 
manufacturer policies, and manufacturer 
field staff conducted during the winter 
months of 2016.

Lexus, Toyota, and Subaru were the top 
three manufacturers overall in the most 
recent survey. Lexus has held the top 
spot for three years and placed in the top 
five for the past six years.

NADA hosted meetings with individual 
manufacturers, dealer council 
representatives, and members of NADA's 
Industry Relations committee to discuss 
the survey results.

Overall Ranking
1. Lexus

2. Toyota

3. Subaru

4. Honda

5. Porsche

6. Ford

7. Mercedes-Benz

8. Kia

9. Jeep

10. Audi

Listens Well to Dealers
1. Lexus

2. Toyota

3. Subaru

4. Honda

5. Ford (tie)

5. Kia (tie)

6. Hyundai (tie)

6. Lincoln (tie) 

6. Mercedes-Benz (tie)

6. Porsche (tie)


