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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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IADA Summer Board Meeting
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NADA Washington Conference
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IADA Winter Board Meeting
West Des Moines
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IADA Hires Printing & Promotions Sales Specialist
IADA Printing & Promotions 
has hired Briann German as 
a sales specialist.

The Iowa State graduate 
and native Iowan brings a 
background in business, 
marketing, and psychology 
to the IADA Printing & 
Promotions team.

German previously worked 
as a marketing solutions 
manager for a marketing 
firm in northwest Iowa. 
There she discovered a 
penchant for customer 
service and working with a 
variety of clients. 

"I like being able to help a 
business," German said. "I 
like the promotional world 
because you're helping other 
businesses grow."

She described her job 
as "obtaining the best 
promotional products and 
information for my clientele 
as well as fulfilling all of the 
orders and finding the best 
solutions for each location."

German is responsible for 
dealerships in the 641 and 
515 area codes. She can be 
reached at 515.440.7618 or 
bgerman@iada.com. Briann German

Only Complete Required Odometer Statements
Dealerships Face Potential Liability When Certifying 
Exempt Vehicles
Both Iowa and federal law require that an 
odometer statement be completed at the 
time of the transfer of title of any vehicle 
with a gross vehicle weight rating of 16,000 
pounds or less unless the vehicle is 10 
or more model years old. No odometer 
statement is required if the vehicle is 10 
or more model years old. Stated another 
way, if you subtract the model year of the 
vehicle being sold from the current calendar 
year and the result is 10 or more (e.g. 2016 
calendar year – 2006 model year = 10), 
there is absolutely no federal or state legal 
requirement that the odometer statement  
be completed. 

While there is no requirement to certify 
the odometer on any vehicle 10 or more 
model years old, the form permits such 
certifications and they are common  
practice. Many sellers, trade customers, 
and dealers routinely complete an odometer 
statement unless the prior title has been 
marked “not actual.” 

The odometer statement form not only asks 
what mileage is shown on the odometer, 

but it also includes an affirmative statement 
of the seller/dealer, “to the best of my 
knowledge that it reflects the actual mileage 
of the vehicle.” 

Dealers should be asking themselves why 
they would assume the risk and potential 
liability associated with a certification that 
is not legally required. Even though the 
odometer statement is not necessary, it 
must be accurate if it is completed. If the 
purchaser later discovers that the odometer 
statement was inaccurate—perhaps as 
shown by information contained in a vehicle 
history report that may not have been 
available at the time of sale—he or she may 
have a valid claim against the dealer for 
providing an inaccurate odometer statement. 
There is an especially high risk of inaccurate 
disclosure claims if the vehicle has had 
multiple owners and has ever previously 
been transferred without an odometer 
statement, thereby breaking the certified 
odometer chain of title.

Contact IADA President Bruce Anderson 
with questions.

mailto:bgerman%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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Dealer News

Sales Tax Guidance: Oil Changes, 
Car Washes
Whether it is the dealership or the 
customer, someone always has to 
pay sales tax on the supplies used 
in oil changes, and car washes.

Dealerships do not have to pay tax 
when purchasing bulk supplies if 
they use the purchased for resale 
exemption and the customer pays 
sales tax on the oil change or car 
wash. If the item purchased with 
the sales tax exemption is used 
on an oil change or car wash for a 
vehicle that the dealership owns or 
is done at no charge, such as part 
of an oil changes for life promotion, 
it does not qualify for the 
exemption and the dealership must 
pay sales tax on the wholesale 
purchase price of the goods.

If a dealership advertises a car 
wash or oil change as free, they 
must pay sales tax on the supplies 
used. Dealerships cannot advertise 
something as free and then claim 
that it is included in the purchase 
price of the vehicle and thus taxed 
as part of the price of the car.

Car washes can be particularly 
tricky when it comes to sales tax, 
but it's important to get it right. The 
water and supplies for operating a 
retail car wash are exempt when 
purchased by the dealer and 

the car wash is taxed when the 
customer buys it. If the car wash 
is for in-house and complimentary 
use only, then the dealer must 
pay sales tax on water and 
supplies when they are purchased 
wholesale. If the car wash is mixed 
use (part retail and part internal 
or complimentary) then the dealer 
has to establish the appropriate 
ratio and pay taxes accordingly. 
The Department of Revenue 
advises that "The best solution 
would be to have separate meters 
for the water and electricity used in 
the vehicle wash and wax service. 
If that is not possible, the retailer 
should determine and document 
a reasonable basis for the 
exempt percentage of water and 
electricity. That amount should be 
affirmatively communicated to the 
local water and electricity carriers 
so that they may bill appropriately."

The Department of Revenue's 
website contains additional 
information about the sales tax 
exemption for items used by car 
washes.

Contact IADA President Bruce 
Anderson with questions. He can 
be reached at 515.440.7630 or 
banderson@iada.com.

DOT Conducting Dealer Audits
The Iowa Department of Transportation is conducting dealer audits.

Dealers should always be prepared for an audit, but there are a few 
things you can review to make sure your dealership is in top form should 
a motor vehicle enforcement investigator show up at your door.

• Is your dealer license prominently displayed?
• How many dealer plates do you have? Do you know where they are?
• Is your list of salespeople current?
• Is your list of authorized agents (those individuals who can sign 

documents on behalf of the dealership) current?
• Do you have titles or MSOs for all vehicles being offered for sale?
• Are all titles assigned to the dealership?
• Do you have odometer statements for all vehicles less than 10 

model years old?
• Do you have a used car buyers guide on all pre-owned vehicles 

offered for sale?

For a more complete list of items that may be checked by the DOT, read 
"How to Survive a Dealer Audit" in the IADA Legal Library.

Mills Chevrolet Celebrates 
Grand Opening in Davenport
Mills Chevrolet celebrated the grand opening of 
its new facility in Davenport on Friday, July 8. The 
dealership, which was previously located in Moline, 
Illinois, is located at 6600 N. Elmore Avenue.

Willis Remodels Lexus 
Dealership
Willis Auto Campus (Clive) recently renovated the 
Lexus dealership to include a larger showroom and 
waiting area, a snack and coffee bar, and children's 
entertainment, as well as an updated service area.

Wes Finch Auto Plaza Donates 
$1,000 to Local Organization
Wes Finch Auto Plaza (Grinnell) donated $1,000 
to IMPACT Community Action Partnership, an 
organization that works to eliminate poverty by 
providing services to low income, elderly, and 
disabled Jasper County residents.

https://tax.iowa.gov/new-sales-tax-exemption-items-used-car-washes
https://tax.iowa.gov/new-sales-tax-exemption-items-used-car-washes
https://tax.iowa.gov/new-sales-tax-exemption-items-used-car-washes
mailto:banderson%40iada.com?subject=
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=67e6bba5-cff1-4eca-abcc-d177bd95b487
http://www.desmoinesregister.com/story/money/business/2016/06/30/remodeled-auto-dealership-features-expanded-showroom/86551196/
http://www.desmoinesregister.com/story/money/business/2016/06/30/remodeled-auto-dealership-features-expanded-showroom/86551196/
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June New Vehicle Registrations

June New Vehicle Registrations Down 24% From 2015
Iowa new vehicle registrations in June fell 24.15% from the 13,835 registered in June 2015, topping off at 10,494. Nearly every line 
make had fewer new vehicles registered during June 2016 than June 2015, with only seven manufacturers posting minimal gains.

So far this year, new vehicle registrations are down 5.16%. At the end of June, 67,093 new vehicles had been registered, while at 
the same time in 2015, new vehicle registrations totaled 70,745.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registrations Increase  
June 2015 – June 2016

Make June 
2015

June 
2016

Increase Percent 
Increase

Mitsubishi 34 51 17 50%
Volvo 22 26 4 18.18%
Jeep 705 708 3 .43%
Smart 1 3 2 200%
Alfa Romeo 0 1 1 100%
Lamborghini 0 1 1 100%
Mazda 165 166 1 .61%

Biggest Registrations Decrease  
June 2015 – June 2016

Make June 
2015

June 
2016

Decrease Percent 
Decrease

Chevrolet 3,013 2,159 -854 -28.34%
Ford 2,544 1,906 -638 -25.08%
Toyota 1,503 1,174 -329 -21.89%
GMC 643 433 -210 -32.66%
Honda 842 657 -185 -21.97
Chrysler 390 227 -163 -41.79%
Dodge 499 343 -156 -31.26
Kia 449 303 -146 -32.52%
Buick 318 177 -141 -44.34%
Hyundai 363 235 -128 -35.26%

Source: Reg-Trak Inc.

mailto:scott%40reg-trak.com?subject=
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Annual August 
Sales Tax Holiday 
August 5–6
The annual Iowa sales tax 
holiday will be Friday, August 5 
and Saturday, August 6. This will 
impact your parts department 
or pro shop if you sell clothing, 
including t-shirts and hats.

During the annual sales tax 
holiday, which takes place the 
first Friday and Saturday of 
August every year, Iowa sales tax 
cannot be collected on clothing or 
footwear priced at less than $100. 
All businesses selling those items 
are required to participate.

Sales that qualify as exempt must 
be reported and then deducted 
on your quarterly sales tax return. 
Retailers that improperly charge 
sales tax on clothing or footwear 
during the tax holiday will be 
required to make refunds in the 
event of an audit or complaint.

For more information, visit the 
Department of Revenue website.

Iowa Auto Dealer Looking for Dealer Car Collections
Dealers: Do you or your dealership have an interesting car collection? We want to learn 
about it! Please contact Brittany Bungert at bbungert@iada.com or 515.440.7620 for 
information on how you could take part in a future Iowa Auto Dealer magazine article.

Regulatory 
Refresh: 
Surcharges on 
Bad Checks
The law limits surcharges on 
bad checks to $30. Surcharges 
may not be assessed on checks 
where the payment is stopped. In 
order to collect a surcharge, you 
must clearly and conspicuously 
post a notice at the usual place of 
payment (your cashier counter) 
or in the billing statement warning 
the customer that you will assess 
a surcharge for bad checks. 
Something like this will suffice:

Warning
A $30 surcharge will be added to 
all dishonored checks pursuant to 
Iowa Code Section 554.3512 and 

we will pursue civil damages under 
Iowa Code Section 554.3513.

Discounted Tickets to Iowa State vs. UNI, 
Iowa vs. Nebraska Football Games
IADA members and their employees can purchase discounted tickets to the Iowa State vs. 
UNI football game on Saturday, September 3, and the Iowa vs. Nebraska football game on 
Friday, November 25.

Iowa State vs. UNI
IADA members can purchase game tickets or an all-inclusive tailgate package for the ISU/
UNI football game. Game-only tickets cost $50. The ticket and tailgate package costs 
$90 and includes a game ticket and access to a tailgate party in a tent outside Jack Trice 
Stadium with a buffet meal, beer, soft drinks, and bottled water included in the price. Kickoff 
for the game is at 7 p.m. on Saturday, September 3. The tailgate party will start at 4 p.m.

Purchase tickets.

Iowa vs. Nebraska
The special ticket price for IADA members is $58 for adults and $25 for children high school 
age or younger. Kickoff for the game will be at 11 a.m. on Friday, November 25.

Purchase tickets.

NADA Convention & Expo 
Registration Opens July 25
Registration for the 2017 NADA Convention & Expo, 
which will be held January 26–29 in New Orleans, 
opens on July 25.

The convention will kick off a celebration of NADA's 
100th anniversary with the NADA 100 Carnival held 
at Mardi Gras World on Thursday, January 26. The 
carnival will feature local cuisine and entertainment, 
including a performance from Foreigner, a rock band 
best known for hits including "Hot Blooded" and "Cold 
as Ice."

A discounted early bird registration rate is available 
for NADA members and managers who register by 
September 
16. The official 
convention hotels 
are expected to 
book quickly, so 
dealers planning 
to attend are 
encouraged 
to register and 
reserve their 
rooms early. 

For more 
information, visit 
Convention.
NADA.org.

September is 
Child Passenger 
Safety Month
Dealerships are encouraged 
to host events and educate 
customers about child passenger 
safety during the month of 
September.

National Seat Check Saturday 
will be held on September 24 and 
Child Passenger Safety Week 
will be held September 18–24. 
According to NADA, dealers have 
inspected more than 1 million 
seats since NADA and NHTSA 
partnered for the Boost for Safety 
campaign in 2003. During that 
time period, they found nine out of 
ten seats were either improperly 
installed or in need of replacement.

Several resources are available 
for dealers interested in hosting 
events to celebrate the month.

• NADA
• NHTSA
• SafeKids.org
• SaferCar.gov 

Future NADA 
Convention Dates

2018
Las Vegas

March 22-25

2019
San Francisco
January 24-27

2020
Las Vegas

February 14-17

https://tax.iowa.gov/iowas-annual-sales-tax-holiday
mailto:bbungert%40iada.com?subject=
https://bravosportsmarketing.com/product/iada-iowa-state-football-tickets/
https://bravosportsmarketing.com/product/iada-iowa-football-tickets/
http://convention.nada.org/home/
http://convention.nada.org/home/
http://convention.nada.org/home/
https://www.nada.org/childsafety/
http://www.trafficsafetymarketing.gov/cps
http://www.safekids.org/child-passenger-safety
http://www.safercar.gov/parents/index.htm

