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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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IADA Winter Board Meeting
West Des Moines
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Senator Chuck Grassley visited Macke Motors (Lake City) for a private tour of the 
dealership and question and answer session with employees and community members. 
Pictured from left: GM District Manager of Sales Vince Belpulsi, Senator Grassley, Dealer 
Principal Gus Macke, Nancy Macke, and Lake City Police Chief Bobby Rist.

Representative Rod Blum visited Truck Country of Iowa (Dubuque) on August 3. During 
the dealership visit, Congressman Blum had the opportunity to tour the facility and meet with 
dealership employees.
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NADA Releases 
HazCom Guide
NADA's new A Dealer Guide to the 
Updated OSHA HazCom Standard 
is available on the NADA University 
website at no charge to NADA and 
ATD members. 

The guide will assist dealers in 
complying with the OSHA Hazard 
Communication Standard, which 
requires dealerships to inventory 
hazardous chemicals, implement 
written HazCom programs, obtain 
and maintain Safety Data Sheets 
for each chemical, and train 
employees.

Iowa Sales Tax Complicated for Computer Purchases
The Iowa sales tax on computers—both hardware and software—
is complicated to say the least. Unlike other products, determining 
whether a specific piece of computer hardware or software is 
subject to Iowa sales or use tax depends on its function and 
who owns it. Computer retailers typically handle the convoluted 
use and owner-driven decision of whether a purchase is taxable 
by simply collecting the tax on every purchase and letting the 
customer determine whether a refund from the Iowa Department 
of Revenue is due.

Select provisions of the “Sales Tax on Computers” section of 
the Iowa Department of Revenue’s Sales and Use Tax Guide 
(available by clicking here) are set forth below with key provisions 
applicable to most automobile dealers in red: 

Sales or rentals of the following are exempt from tax:
1. Computers directly and primarily used in processing of 

tangible personal property by a manufacturer.
2. Computers directly and primarily used to maintain a 

manufactured product’s integrity or to maintain any unique 
environmental conditions required for the product.

3. Computers directly and primarily used to maintain unique 
environmental conditions required for other machinery, 
equipment or computers used in processing by a 
manufacturer.

4. Computers directly and primarily used in research 
and development of new products or the processes of 
manufacturing.

5. Computers used in processing or storage of data or 
information by an insurance company, financial institution, 
or commercial enterprise.

6. Computers directly and primarily used in recycling or 
reprocessing of waste products.

7. Materials used to construct or self-construct any computer 
which would qualify for exemption if purchased as a  
finished unit.

8. Exempt sales of electricity: Sales of electricity consumed 
by computers used in any exempt manner described in “1,” 

“2,” “3,” “4,” and “6” are exempt from tax. Sales of electricity 
consumed by computers used in the manner described in 
paragraph “5” remain subject to tax.

9. Sales of qualifying replacement parts.

The following are not entitled to an exemption on the 
purchase or rental of computers:
1. Professions
2. Occupations
3. Nonprofit organizations
4. Utility companies centrally assessed for property tax
5. Computers purchased to be used as “point-of-sale” 

equipment; for example, cash registers
6. Computers whose final output is not stored or processed 

data
7. Supply items that are not replacement parts
8. Computers purchased for personal use

To add to the confusion, “canned” software is taxable if it is 
delivered/transferred by storage media (like CD-ROM) but is not 
subject to sales tax if it is delivered digitally or electronically.

While individual situations may vary depending on the intended 
purpose and actual use of the equipment and software in 
each business, generally automobile dealers, as commercial 
enterprises, may purchase computer equipment and software 
free of Iowa sales or use tax if it is used for processing or storage 
of data. The exemption does not cover computers used for such 
things as a cash register or other “point of sale” equipment and 
personal use of customers or others in customer waiting areas.

Refunds of overpaid sales and use tax may be requested by 
filing form IA843 Claim for Refund. 

Questions? IADA President Bruce Anderson may be reached at 
banderson@iada.com or 515.440.7630. The Iowa Department of 
Revenue Taxpayer Services may be reached at 800.367.3388.

Iowa Employment 
Conference Hosting Health 
& Benefits Conference
The Iowa Employment Conference will host a 
conference on health and benefits October 25 at The 
Meadows Events & Conference Center in Altoona.

The conference will cover topics including:
• Benefits administration
• ACA Management
• Private Exchange Marketplaces
• COBRA
• Workplace Wellness

The $235 registration fee includes conference 
materials, breakfast, lunch, and refreshments. 
For more information and to register visit 
IowaEmploymentConference.com.

NADA's Foundation 
Requesting Funds 
to Aid Flood Victims
NADA is asking every new car 
dealership in the nation to contribute 
$1,000 to the NADA Charitable 
Foundation's Emergency Relief 
Fund in order to provide assistance 
to dealership employees devastated 
by the flooding in Louisiana. More 
than $2 million is needed to provide 
each of those employees with 
assistance, but the Fund balance 
is currently around $325,000. 
For more information about the 
Emergency Relief Fund, including 
how to donate, visit NADA.org/
EmergencyRelief.

https://www.nada.org/onlinelearning/
https://www.nada.org/onlinelearning/
https://tax.iowa.gov/iowa-sales-tax-computers
https://tax.iowa.gov/sites/files/idr/forms1/IA843ClaimforRefund%20%2822009%29.pdf
mailto:banderson%40iada.com?subject=
http://www.iowaemploymentconference.com/
https://www.nada.org/EmergencyRelief/
https://www.nada.org/EmergencyRelief/
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NADA CHAIRMAN'S COLUMN

Countdown to 100
By NADA Chairman Jeff Carlson

As the chairman who hails from the great "Centennial State," I would be 
remiss if I didn't officially invite all dealers to our Centennial Celebration 
next January in New Orleans. Yes, in 2017 your national association will 
proudly turn 100 years old! On behalf of all of us at NADA, I invite our 
members, automakers, industry allies and partners, and the media to 
celebrate at the NADA100.

There is no better place than the lively and historical city of New Orleans 
to celebrate a legacy of serving the public for the past 100 years. And 
our invitation list is long. We expect more than 24,000 people—including 
more than 3,000 guests from other countries—to attend our birthday 
bash; and to accommodate them we have booked some of the best hotels 
throughout the city. I encourage you to register for the convention and book 
your trip now, as we expect all available hotel rooms to be fully booked 
by November. Register online to access immediate hotel availability and 
receive confirmation of your transaction in minutes. You'll save $100 if you 
register by September 9. 

Once you arrive in New Orleans, you can be sure to experience a CAR-
nival! It isn't a party without food and entertainment. Be ready to enjoy 
some of the best food and music in the nation. Our gala birthday party 
on January 26 will feature musical guests Foreigner, Cowboy Mouth, and 
other New Orleans favorites. 

And, of course, you'll also find hundreds of exhibitors on the expo floor and 
more than 100 workshop sessions geared for dealers and their managers 
to optimize their performance and profitability throughout the year.

More than 20 franchise meetings give dealers a prime opportunity to 
discuss marketing plans, sales outlooks, and product launches with OEM 
execs. In short, it's a great time to build relationships. All meetings will be 
held in the New Orleans Ernest N. Morial Convention Center.

True to the New Orleans spirit, you'll see things that you've never seen 
before. NADA is excited to launch the Exchange: The Modern Dealership 
Experience, which will provide dealers an overview of how the auto retail 
world is evolving and how we need to adapt and thrive in a changing world. 
This is a great time for us all to discuss strategies, share ideas and open 
dialogue with other industry innovators. We'll have the chance to explore 
critical topics like the online consumer buying experience, the showroom 
and service lane experience, and best-in-class technology.

New Orleans is one of our favorite cities. It's tough and resilient just like 
our industry, just like all of us. Come January 26–29, I hope to see you in 
one place: the Big Easy. 

There are five more months until we turn 100 years old. It won't be a party 
without you, so I'll see you there!

Carlson is chairman of the National Automobile Dealers Association and a Ford and Subaru 
dealer in Glenwood Springs, Colo.

Required Workplace 
Posters Updated
There have been revisions to two posters that federal 
law requires all employers to post. The Federal Labor 
Standards Act Minimum Wage Poster has been 
revised to include both a new worker classification 
statement and new language regarding the rights of 
nursing mothers has been revised to reflect changes 
in the potential penalties for violation. The Employee 
Polygraph Protection Act Poster has been revised to 
reflect changes in the potential penalties for violation.

These changes require the immediate replacement of 
the federal employment posters currently on display. 
Employment posters are the source of multiple scam 
vendors who constantly attempt to sell revised and 
updated posters before they are necessary. IADA 
Printing & Promotions stocks fully compliant state and 
federal employment posters and IADA issues notices of 
updates and revisions only when employment posters 
must be replaced. This is such a notice. 

There are three workplace posters that every Iowa 
dealership needs to have posted: the Iowa workplace 
poster, the federal workplace poster, and the official 
"No Smoking" door sticker. Dealerships with 50 or 
more employees must also display the federal Family 
Medical Leave Act (FMLA) poster.

Iowa Workplace Poster
The Iowa Workplace Poster is made of four separate 
posters that must be displayed under Iowa law. The 
posters display information about minimum wage, 
unemployment insurance, job safety and health, and 
Equal Employment Opportunity.

Federal Workplace Poster
The four-in-one Federal Workplace Poster includes 
information about Equal Employment Opportunity, the 
Employee Polygraph Protection Act, the Uniformed 
Services Employment and Re-Employment Rights Act, 
and the Fair Labor Standards Act.

No Smoking Door Sticker
The Iowa Smoke Free Air Act requires that every door of 
every place of employment in Iowa have a very specific 
no-smoking notice. Additionally, any work vehicle that 
is used by more than a single employee must have 
the Iowa-specific "No Smoking" notice posted on it. A 
general “No Smoking” sign is not adequate.

Family & Medical Leave Act Poster
Dealerships with 50 or more employees within a 75-
mile radius must display the FMLA poster.  

The new revised Federal Workplace Poster can be 
ordered from the IADA Printing & Promotions online 
store. IADA Printing & Promotions can also help make 
sure your posters are compliant. Contact Jessi White 
or Briann German at 800.869.1966 with questions or 
to make sure what you have in place meets current 
standards.

http://convention.nada.org/Register/
http://convention.nada.org/
https://www.dol.gov/whd/regs/compliance/posters/flsa.htm
https://www.dol.gov/whd/regs/compliance/posters/flsa.htm
https://www.dol.gov/whd/regs/compliance/posters/eppa.htm
https://www.dol.gov/whd/regs/compliance/posters/eppa.htm
http://www.iada.com/Catalog/Product.aspx?sku=LABOR+LAW-FED
http://www.iada.com/Catalog/Product.aspx?sku=LABOR+LAW-FED
mailto:jwhite%40iada.com?subject=
mailto:bgerman%40iada.com?subject=
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Dealers, Managers Need to 
Attend Town Meetings 
Between expensive rental tax audits and OEM image programs there's 
plenty for dealers and managers to worry about. The only place for Iowa 
dealers to get together and discuss these and other concerning issues 
facing the automotive retail industry is at the IADA Town Meetings.

The 2016 IADA Town Meetings will be packed full of information dealers 
and managers need to know to keep their business compliant in a highly 
regulated environment where everything is under scrutiny. 

Plan to join IADA President Bruce Anderson and IADA Legislative Counsel 
Brad Epperly at one of the 12 meetings across the state of Iowa. They'll 
be discussing:

• New overtime regulations
• Recalls
• Doc fees
• Dealer audits
• Rental tax
• OEM image programs, including Cadillac's Project Pinnacle
• and other issues facing Iowa's automotive retailers.

Register online or contact Mary Cason with questions. She can be reached 
at mcason@iada.com or 515.440.7625.

Hawkeye Financial Services 
to Host F&I Menu Objection 
Handling Training
Hawkeye Financial Services is hosting an F&I 
menu objection handling training session at IADA 
headquarters Wednesday, October 12 and Thursday, 
October 13. The training will last from 8:30 a.m. to 5 
p.m. Each attendee must provide a check for $189, 
which will be refunded after successful completion of 
the class. Please fill out and return the registration form 
by September 26 to secure your spot.

For more information on the training, contact Marissa 
Hager at 515.226.8440 or mhager@hawkeyelife.com.

Discounted Tickets to Iowa 
vs. Nebraska Football Game
IADA members and their employees can purchase 
discounted tickets to the Iowa vs. Nebraska football 
game on Friday, November 25.

The special ticket price for IADA members is $58 for 
adults and $25 for children high school age or younger. 
Kickoff for the game will be at 11 a.m. on Friday, 
November 25.

Purchase tickets.2016 Town Meetings
ames

October 17, 2016 
8 a.m. to 10 a.m.

Gateway Hotel

cedar rapids
October 12, 2016
8 a.m. to 10 a.m.

Cedar Rapids Marriott

coralville
October 12, 2016
12 p.m. to 2 p.m.

Brown Deer Golf Club

council bluffs
October 18, 2016

12:30 p.m. to 2:30 p.m.
Holiday Inn Council Bluffs

decorah
October 10, 2016
3 p.m. to 5 p.m.
Hotel Winneshiek

dubuque
October 11, 2016
8 a.m. to 10 a.m.

Hotel Julien

mason city
October 10, 2016
11 a.m. to 1 p.m.
Historic Park Inn

ottumwa
October 19, 2016

11:30 a.m. to 1:30 p.m.
Bridge View Center

sioux city
October 18, 2016
8 a.m. to 10 a.m.

Stoney Creek Hotel

storm lake
October 17, 2016
1 p.m. to 3 p.m.

King's Pointe Resort

waterloo
October 11, 2016
1 p.m. to 3 p.m.

Sunnyside Country Club

west des moines
October 20, 2016

11:30 a.m. to 1:30 p.m.
West Des Moines Marriott

Connect with

Updated Economic 
Impact Data Available for 
Automotive Sales in Iowa
NADA has released updated data showing the 
economic impact of Iowa's franchised new car dealers. 
In 2015, there were 295 new car dealerships in Iowa, 
with a total of 12,682 jobs. Dealerships had an average 
of 41 employees and the average annual compensation 
per employee was $49,543.

NADA reported $9.4 billion in sales in Iowa, which is 
17.6% of the total retail sales in the state.

https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
mailto:mcason%40iada.com?subject=
http://www.iada.com/pagecontent/documents/HawkeyeOct2016.pdf
mailto:mhager%40hawkeyelife.com?subject=
https://bravosportsmarketing.com/product/iada-iowa-football-tickets/
http://gatewayames.com/
http://www.marriott.com/cidmc
http://www.browndeergolf.org/510/Brown-Deer-Golf-Club
http://www.ihg.com/holidayinn/hotels/us/en/council-bluffs/cbfrb/hoteldetail?qRef=sr&qDest=Council+Bluffs%2C+IA%2C+United+States&qRpn=1&qChld=0&qSrt=sBR&qSHp=1&qSmP=3&qIta=99504425&qGRM=0&qLng=-95.860802&qRdU=1&qRms=1&srb_u=1&qAdlt=1&qPSt=0&qFRA=1&qLat=41.261902&qRRSrt=rt&qRad=30&qRpp=20&qBrs=6c.hi.ex.rs.ic.cp.in.sb.cw.cv.ul.vn.ki&qWch=0
http://www.hotelwinn.com/
http://www.hoteljuliendubuque.com/
http://www.stoneycreekhotels.com/hotel/travel/masoncity-parkinn/home.do
http://www.bridgeviewcenter.com/
http://www.stoneycreekhotels.com/hotel/travel/siouxcity/home.do
http://www.kingspointeresort.com/
http://sunnysidecountryclub.com/
http://www.marriott.com/hotels/travel/dsmwd-west-des-moines-marriott/
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474837330

