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The Anderson Report: Thank You, Dealers
By IADA President Bruce Anderson

Thank you. 

This column is a thank you note to every 
dealer principal in the state of Iowa. If you 
perform some other role in Iowa’s retail 
automotive industry, you’re welcome to read 
it, but it’s written to and for dealers.

I’m writing to let you know that ten years 
after beginning my employment at IADA, 
I still absolutely love my job. That is in  
no small part because dealers give me 
the tools, support and resources I need to 
perform it. I appreciate it and I want to be 
sure you know that. 

The IADA board of directors and its executive 
committee do a spectacular job of being 
certain that I have available what is necessary 
to operate a trade association that measures 
up to the high standards and demanding 
needs of Iowa’s 
a u t o m o b i l e 
dealers. That 
means that I get 
to retain, hire, 
and work every 
day with some 
of the very best 
employees in the association business. You 
all run vastly more complicated business 
enterprises than I do, so you know the 
value and importance of having exceptional 
employees. Thank you for letting me work 
alongside folks who are simply the best. 

Thanks too for the educational, training, 
and conference support you provide to me. 
Because I get to join and participate in the 
activities of groups like Automotive Trade 
Association Executives, National Automobile 
Dealers Association, National Association of 
Dealer Counsel, American and Iowa Society 
of Association Executives, and American 
and Iowa Bar Associations, I am able to 
stay abreast of and influence the latest 
developments in our industry on your behalf. 

Finally, thank you for the opportunity to meet 
face-to-face with you every year at the IADA 
town meetings. It’s the one time each year 
that we have the chance to talk directly and 

in depth about issues affecting the success 
and survival of your business and what the 
association can and must do to help. I am 
serious about this—I am grateful beyond 
measure that so many dealers take the time 
to sit down with me each fall to talk, listen, and 
plan together. That opportunity—that time 
together with the men and women who own 
and lead Iowa’s automobile dealerships—is 
just as important to performing my job as 
the excellent co-workers, training, and other 
important resources you provide me.

Of course, I realize that we talk with one  
another at other times, too. You can and do  
call and text me on my cell phone 
(515.401.7346) and it’s a rare day that I don’t 
communicate with several of you by email 
(banderson@iada.com). But that’s different. 
Those contacts are narrow and specific 

to immediate 
questions and 
concerns. They 
just are not as 
effective for 
the continued 
success of the 
a s s o c i a t i o n 

and automotive retailing in Iowa as the 
conversations I get to participate in with 
dealers at town meetings. 

Please don’t misunderstand (especially if 
you’re not a dealer principal and you’re still 
reading this thank you note). I appreciate and 
welcome the attendance and participation 
of key dealership employees at IADA town 
meetings. I look forward to seeing them every 
year and realize how important they are to 
the discussion and planning we are doing. 
But there is simply no substitute for the owner 
and top management being in the room too. 

I look forward to seeing you and thanking 
you in person next month at the IADA Town 
Meetings. The whole schedule is available  
by clicking here. If you haven’t already done 
so (or if only your key employees have), 
please call, text, or email and let me know 
you’re coming.

I am grateful beyond measure that 
so many dealers take the time to 
sit down with me each fall to talk, 

listen, and plan together.

mailto:banderson%40iada.com?subject=
http://www.iada.com/PageContent/Documents/091416TownMeetings.pdf
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Dealer News

photo courtesy of Brooke Lentz, McGrath Family of Dealerships
McGrath Family of Dealerships employees participate in the cookout to raise money for 
victims of the flooding in northeast Iowa.

McGrath Dealerships Raise Money for 
Northeast Iowa Flood Victims
Employees at the McGrath Family of Dealerships had a company-wide 
cookout to raise money for northeast Iowa flood victims on Thursday, 
August 25, with the McGrath family matching employee donations. The 
funds were sent to the Northeast Iowa Community Action Corporation.

The cookout was originally planned as a fundraiser for NADA's Emergency 
Relief Fund to provide aid for Louisiana flood victims, but when the 
flooding in northeast Iowa occurred the decision was made to re-allocate 
the money to local customers, families, and friends. 

"The main reason we want to do this is to give back," said Pat McGrath, 
dealer principal. "We all remember the flood of 2008 in our own community 
and how much we appreciated the support that was needed for the families 
affected. These folks are hurting and have been devastated. Our donation 
will make a difference!"

Warthan Brothers Maquoketa Ford Donates 
$6,000 to Relay for Life
Warthan Brothers Maquoketa Ford donated $6,000 to the Maquoketa 
Relay for Life. The funds were raised through a Drive 4 UR Community 
event held in July at the Jackson County Fairgrounds.

Kemmann Chevrolet Closes Doors
Kemmann Chevrolet (Lowden) has closed. Founded in 1875, the 
dealership was recognized by IADA as a 100-year dealership and had 
received the Century Award from NADA. According to NADA's list of 
century dealers, Kemmann Chevrolet was the fourth oldest dealership in 
the country.

Know Your Rights: Franchise 
Termination/Non-Renewal
Iowa’s motor vehicle franchise law has a unique 
two-element provision in its dealer termination/non-
renewal process. Most dealer franchise acts permit 
the termination or non-renewal of the manufacturer/
dealer agreement only upon showing of “good cause.” 
Iowa has that element too, but it goes a step further. 
In Iowa, not only does the manufacturer have to prove 
that there is good cause to terminate or non-renew a 
dealer’s franchise agreement, it must also prove one 
of the following:
 

1. “another franchise in the same line-make will 
become effective in the same community, without 
diminution of the motor vehicle service provided,” 
or

2. “the community cannot be reasonably expected to 
support such a dealership.”

The only ways around the requirement of the two-prong 
manufacturer burden of proof is if the line-make is 
discontinued or if the dealership’s Iowa dealer license 
is revoked by the state.

Here is how that provision protects your customers, 
your community and your investment. Even if a 
manufacturer proves to the Iowa Department of 
Inspections and Appeals that there is “good cause” 
to terminate or non-renew an Iowa dealer’s franchise 
agreement, the manufacturer loses the case unless 
it can also prove that another dealer will become 
effective and serve the area of responsibility as well 
or better than the existing dealer does or that the area 
of responsibility simply cannot support a dealership of 
that line-make. The manufacturer’s only way around 
that requirement is to discontinue the line-make or 
demonstrate the “good cause” it has alleged is so bad 
that the state revokes the dealer license.

The legal relationship between Iowa automobile 
dealerships and manufacturers is governed by Iowa 
Code Chapter 322 and 322A which may be read in 
their entirety by clicking the chapter number. 

FTC Increases Do Not 
Call Fees
On October 1, fees to access the National Do Not Call 
Registry will increase. The cost for each area code of 
data will increase $61, and the maximum charge for 
accessing all area codes will increase to $16,714.

Businesses using telemarketing calls are required 
to download numbers off the Do Not Call Registry to 
ensure registered numbers are not called. The first five 
area codes are free. For more information, log-on to 
the "National Do Not Call Registry Frequently Asked 
Questions" article in IADA's online Legal Library.

https://www.facebook.com/warthanbrothersmaquoketaford/photos/a.1438995853039539.1073741829.1408668042738987/1774308219508299/?type=3&theater
https://www.facebook.com/warthanbrothersmaquoketaford/photos/a.1438995853039539.1073741829.1408668042738987/1774308219508299/?type=3&theater
http://coolice.legis.iowa.gov/cool-ice/default.asp?category=billinfo&service=iowacode&ga=83&input=322
http://coolice.legis.iowa.gov/cool-ice/default.asp?category=billinfo&service=iowacode&ga=83&input=322A
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=85aef5ac-f064-4534-8041-a0509e9b01d6
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IADA Recognizing Vets, 
National Guard Members
IADA would like to thank veterans and current service 
members in the Fall/Winter 2016 issue of Iowa Auto 
Dealer. Please send the names of any dealership 
employees who have served or are currently serving in 
the military that you would like to recognize to Brittany 
Bungert at bbungert@iada.com.

Biggest Registrations Increase  
August 2015 – August 2016

Make August 
2015

August 
2016

Increase Percent 
Increase

Toyota 986 1,393 407 41.28%
Ford 2,157 2,442 285 13.21%
Chevrolet 2,493 2,753 260 10.43%
Jeep 630 818 188 29.84%
Honda 702 873 171 24.36%
Chrysler 238 390 152 63.87%
Subaru 283 433 150 53%
GMC 466 593 127 27.25%
Nissan 560 681 121 21.61%
Ram 435 550 115 26.44%
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August New Vehicle Registrations

New Vehicle Registrations Up 
22.1% in August
Iowa new vehicle registrations surged to 13,677 in August, up 22.1% 
from the 11,204 new vehicles registered in August 2015. Year-to-date, 
registrations are down 1.1%. 

The month was the best August for Iowa dealers in the past 10 years 
and was the sixth best month overall in the same time period. Only five 
manufacturers recorded fewer registrations in Iowa in August 2016 than in 
August 2015: Acura (-14), Porsche (-4), Infiniti (-2), Scion (-1), and Ferrari 
(-1). Every other manufacturer tracked by Reg-Trak was even or posted 
an increase in registrations, with Toyota leading the way with a 407 vehicle 
increase in registrations over the previous year.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more 
information on how you can order your own customized reports, contact 
Scott Quimby at 877.335.2525.

Source: Reg-Trak Inc.

Source: Reg-Trak Inc.

Dealers, Groups with 100+ 
Employees Must File EEOC 
Form by September 30
The Employer Information Report EEO-1 must be filed 
with the Equal Employment Opportunity Commission 
by September 30. The report, also known as the EEO-
1 Report, must be filed by:
• Businesses that have more than 100 employees
• Businesses that have 100 or more employees in 

affiliated entities

Dealerships are affiliated entities if there is "centralized 
ownership, control or management (such as central 
control of personnel policies and labor relations) so 
that the group legally constitutes a single enterprise." 
In many cases, dealer groups fall within this "multi-
establishment companies" category.

Employers who filed the report last year should have 
received a notification letter in July. For security 
reasons, passwords have been reset since last year. 
Consult your notification letter for your new password.

First-time filers will need to register their company prior 
to filling out the report.

Single-location companies will file just the type/status 1 
report, while multi-establishment companies will need 
to fill out a consolidated report (type 2), a headquarters 
report (type 3), and reports for each location (type 
4, type 6, or type 8 depending on the number of 
employees at the location).

It is important that you hit the "certify report" button when 
you have completed it. If you do not certify the report, 
the EEOC will not receive it. You will receive an EEO-
1 violation notice and appear on the non-respondent 
list—even if the rest of the report is complete.

The EEOC has put together an extensive FAQ for filers 
to consult. There is also a fact sheet that provides an 
overview of the EEO-1 Report.

If you have questions about the report, call the EEOC 
Surveys Division at 866.286.6440.

mailto:bbungert%40iada.com?subject=
mailto:scott%40reg-trak.com?subject=
http://1.usa.gov/qyfGiT
https://egov.eeoc.gov/eeo1/register.jsp
https://www.eeoc.gov/employers/eeo1survey/faq.cfm
https://www.eeoc.gov/employers/eeo1survey/fact_sheet_filers.cfm
http://twitter.com/IowaADA
https://plus.google.com/u/0/b/105602176721741904571/105602176721741904571/posts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
https://www.facebook.com/IowaAutomobileDealers/?fref=ts
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Town Meetings: RSVP Today
What mistakes are catching dealers when they face dealer or rental tax 
audits? Learn the answers—and more—at the 2016 Town Meetings. 
Dealers and key dealership managers should plan to attend one of the 12 
town meetings held around the state of Iowa in October.

The IADA Town Meetings are the only place for Iowa dealers to get together 
and discuss these and other concerning issues facing the automotive 
retail industry.

The 2016 IADA Town Meetings will be packed full of information dealers 
and managers need to know to keep their business compliant in a highly 
regulated environment. Plan to join IADA President Bruce Anderson and 
IADA Legislative Counsel Brad Epperly at one of the 12 meetings across 
the state of Iowa. Topics they'll be discussing include:

• New overtime regulations
• Recalls
• Doc fee statute
• Dealer audits
• Rental tax
• OEM image programs, including Cadillac's Project Pinnacle

Register online or contact Mary Cason with questions. She can be reached 
at mcason@iada.com or 515.440.7625.

Hawkeye Financial Services 
to Host Training
Hawkeye Financial Services is hosting an F&I 
menu objection handling training session at IADA 
headquarters Wednesday, October 12 and Thursday, 
October 13. The training will last from 8:30 a.m. to 5 
p.m. Each attendee must provide a check for $189, 
which will be refunded after successful completion of 
the class. Please fill out and return the registration form 
by September 26 to secure your spot. 

For more information on the training, contact Marissa 
Hager at 515.226.8440 or mhager@hawkeyelife.com.

Discounted Tickets to Iowa 
vs. Nebraska Football Game
IADA members and their employees can purchase 
discounted tickets to the Iowa vs. Nebraska football 
game on Friday, November 25. The special ticket price 
for IADA members is $58 for adults and $25 for children 
high school age or younger. Kickoff for the game will be 
at 11 a.m. on Friday, November 25.

Purchase tickets.

2016 Town Meetings
ames

October 17, 2016 
8 a.m. to 10 a.m.

Gateway Hotel

cedar rapids
October 12, 2016
8 a.m. to 10 a.m.

Cedar Rapids Marriott

coralville
October 12, 2016
12 p.m. to 2 p.m.

Brown Deer Golf Club

council bluffs
October 18, 2016

12:30 p.m. to 2:30 p.m.
Holiday Inn Council Bluffs

decorah
October 10, 2016
3 p.m. to 5 p.m.
Hotel Winneshiek

dubuque
October 11, 2016
8 a.m. to 10 a.m.

Hotel Julien

mason city
October 10, 2016
11 a.m. to 1 p.m.
Historic Park Inn

ottumwa
October 19, 2016

11:30 a.m. to 1:30 p.m.
Bridge View Center

sioux city
October 18, 2016
8 a.m. to 10 a.m.

Stoney Creek Hotel

storm lake
October 17, 2016
1 p.m. to 3 p.m.

King's Pointe Resort

waterloo
October 11, 2016
1 p.m. to 3 p.m.

Sunnyside Country Club

west des moines
October 20, 2016

11:30 a.m. to 1:30 p.m.
West Des Moines Marriott

Increased Dealer 
Bond Required Before 
License Renewal
Requirement Fulfilled for IADA 
Bond Program Members
The Iowa Department of Transportation will soon be 
sending out dealer license renewal notices. Before 
dealers can renew their licenses, they must have an 
updated bond valued at $75,000 on file with the DOT. 
The DOT will not renew the license or send D-plates 
for dealerships without a $75,000 bond on file.

Dealerships that obtain their bond through IADA 
are already compliant with this requirement. Each 
dealership will receive a copy of their bond rider along 
with the bond invoice for 2017, which will be sent in 
mid-September.

Dealerships that do not obtain their bond through 
IADA need to work with their surety to make sure the 
DOT receives a rider indicating their bond value has 
been increased to $75,000 before the dealer license 
renewal cycle begins. The DOT encourages dealers 
not in the IADA program to submit the rider as soon 
as possible, saying "To avoid delays, dealers are 
encouraged to get their $75,000 bond rider to the 
DOT early and should clearly identify the dealership 
name and any DBA names. The rider may be faxed to 
515.237.3056 or emailed to vscusto@dot.iowa.gov."

https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeAcVu6kzF9rq5Tg2H61GYS0GziWbyr5UDEl-k4-KO14NWnyQ/viewform
mailto:mcason%40iada.com?subject=
http://www.iada.com/pagecontent/documents/HawkeyeOct2016.pdf
mailto:mhager%40hawkeyelife.com?subject=
https://bravosportsmarketing.com/product/iada-iowa-football-tickets/
http://gatewayames.com/
http://www.marriott.com/cidmc
http://www.browndeergolf.org/510/Brown-Deer-Golf-Club
http://www.ihg.com/holidayinn/hotels/us/en/council-bluffs/cbfrb/hoteldetail?qRef=sr&qDest=Council+Bluffs%2C+IA%2C+United+States&qRpn=1&qChld=0&qSrt=sBR&qSHp=1&qSmP=3&qIta=99504425&qGRM=0&qLng=-95.860802&qRdU=1&qRms=1&srb_u=1&qAdlt=1&qPSt=0&qFRA=1&qLat=41.261902&qRRSrt=rt&qRad=30&qRpp=20&qBrs=6c.hi.ex.rs.ic.cp.in.sb.cw.cv.ul.vn.ki&qWch=0
http://www.hotelwinn.com/
http://www.hoteljuliendubuque.com/
http://www.stoneycreekhotels.com/hotel/travel/masoncity-parkinn/home.do
http://www.bridgeviewcenter.com/
http://www.stoneycreekhotels.com/hotel/travel/siouxcity/home.do
http://www.kingspointeresort.com/
http://sunnysidecountryclub.com/
http://www.marriott.com/hotels/travel/dsmwd-west-des-moines-marriott/
mailto:vscusto%40dot.iowa.gov?subject=

