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IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

January 26–29, 2017
NADA Convention & Expo
New Orleans

March 1, 2017
Iowa Automobile Dealers 
Foundation for Education 
Scholarship Applications Due

April 27–28, 2017
IADA Spring Board and 
Annual Meeting
West Des Moines

Iowa Automobile 
Dealers Association

Chairman
Brad Deery
Deery Brothers of  
West Burlington 

Vice Chairman
Jim O'Halloran
O'Halloran International Inc. 

President
Bruce Anderson

Secretary
Jeff Haun
Riley Mazda  
Subaru Mitsubishi

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Weber
Anderson-Weber  
Toyota Lincoln

The board of directors meets on Friday, November 18 in West Des Moines. From left: Mark Birdnow of Birdnow 
Dealerships, IADA CFO Al Voorhees, District Two Director Patrick Eads of Deery Brothers Ford Lincoln (Iowa 
City), Treasurer Jeff Finch of Wes Finch Auto Plaza (Grinnell), Vice Chairman Jim O'Halloran of O'Halloran 
International (Altoona), IADA President Bruce Anderson, Mary Beth Erps of TSYS Merchant Solutions, and 
Chairman Brad Deery of Deery Brothers of West Burlington.

Board of Directors Meets, 
Establishes Legislative Agenda
The Iowa Automobile Dealers Association 
Board of Directors met Friday, November 
18 in West Des Moines to establish the 
legislative agenda for the 2017 session and 
conduct other association business.

Look for information about the association's 
2017 legislative agenda in an upcoming 
issue of the Action Update.

Thank you to the sponsors of the winter 
board meeting. Platinum sponsors: Hawkeye 
Financial Services Inc., IADA Services Inc., 
and TSYS Merchant Solutions. Gold sponsor: 
Arenson Law Group PC. Silver sponsor: LMC 
Insurance & Risk Management.

Online Dealer License Renewal Glitch
The DOT is reporting a glitch in dealer plate orders for some dealers renewing their licenses 
online, causing plate orders to only be partially fulfilled.

If you do not receive all the d-plates you ordered, email vscusto@iowadot.us.

mailto:vscusto%40iowadot.us?subject=
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Birdnow Chevrolet – Jesup 
Sold, Closed
Birdnow Chevrolet – Jesup was purchased by Rydell 
Chevrolet  and closed at the beginning of November. 
For more information, read "Birdnow's Jesup auto 
dealership sold, closes" from the Waterloo-Cedar Falls 
Courier.

Iowa City Press-Citizen 
Announces Best of the Area 
Award Winners
The Iowa City Press-Citizen has announced the 2016 
Best of the Area award winners. Congratulations to 
Best New Car Dealer winner Toyota of Iowa City and 
runners-up Carousel Motors, West Branch Ford, 
and Billion Auto.

Dave Edwards Featured on 
KETV
Dave Edwards of Edwards Auto Group was featured 
for his work both as a car dealer and church leader in a 
segment that ran on KETV.

Watch the segment on KETV's website.

Sioux City Ford Lincoln Donates 
$8,000 to After Prom Event
Sioux City Ford Lincoln raised $8,000 for Sergeant 
Bluff-Luton High School through a Ford Drive 4UR 
School event the dealership sponsored. The money 
will be used for the high school's after prom celebration.

Dewey Ford, Dewey Dodge 
Chrysler Jeep Ram Donates 
$10,000 to Shoes That Fit
Dewey Ford and Dewey Dodge Chrysler Jeep Ram 
donated $10,000 to Shoes That Fit, an organization 
that will use the funds to purchase shoes, boots, and 
coats for local children.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer NewsUsed Car Buyers Guide Rule Amended
The Federal Trade Commission amended the Used Car Rule regarding 
buyers guides effective January 27, 2017. The changes to the rule include:
• adding a statement recommending consumers obtain a vehicle history 

report and directing them to an FTC website for more information
• revising the statement describing an "As Is" sale
• adding boxes to the front of the buyers guide where dealers can 

indicate additional warranty and service contract coverage
• adding a Spanish statement to the English buyers guide telling 

consumers to ask for the Spanish version of the buyers guide if the 
dealer is conducting the sale in Spanish

• adding air bags and catalytic converters to the list of major defects on 
the back of the guide

Although the amended rule is effective on January 27, 2017, it does permit 
dealers to use their existing stock of buyers guides for up to one year after 
the effective date.

IADA Printing & Promotions will be updating the buyers guides to comply 
with the amended rule. Contact promoprint@iada.com or 800.869.1966 
with questions.

Dealer License Renewals: Application 
Delays Could Cause Cancellation
The Iowa dealer license renewal process is underway. The license of 
every automobile dealer in the state is scheduled to expire on December 
31 and it is more important than ever that the license renewal application 
be returned early. Delays in submitting the renewal application may 
result in not receiving d-plates before the first of the year and potentially 
cancellation of your dealer license. 

1. Renewal applications and d-plate orders will not be processed until 
you have complied with the new $75,000 bond requirement. All 
dealers who acquired their bonds through IADA’s bonding program 
with Merchants Bonding are already in full compliance with the new 
requirement. If you acquire your bond through a different provider, 
act now to increase the face amount of $50,000 to $75,000 to ensure 
timely issuance of your dealer license renewal. Contact IADA Printing 
& Promotions with questions about the IADA bond program at 
800.860.1966 or promoprint@iada.com. 

2. This is the first year that the Iowa Department of Transportation has 
offered online renewal of dealer licenses. The e-file process is only 
available to dealers who already have a $75,000 bond on file and who 
will be making no changes to their dealer license such as change of 
hours, change of ownership, or change in number of d-plates ordered. 
If you have misplaced your PIN or have questions regarding the 
online dealer renewal process, contact Iowa DOT Vehicle Services at 
515.237.3110 or vscusto@iowadot.us. 

 

3. Dealers submitting the license renewal application in paper form 
should be certain to return both pages of the application form. At first 
glance, the first page appears to be a cover letter from the DOT, but it 
is actually part of the application form and must be submitted with data 
and signature contained on the second page. 

 

4. The application requires certification that you have completed or are 
exempt from the used motor vehicle dealer education requirement. 
Franchised motor vehicle dealers and used motor vehicle dealerships 
owned by a franchised motor vehicle dealer licensed in Iowa are 
exempt from the requirement. 

http://wcfcourier.com/news/local/birdnow-s-jesup-auto-dealership-sold-closes/article_8e08abd9-6529-5dab-bded-a74b9e71b318.html
http://wcfcourier.com/news/local/birdnow-s-jesup-auto-dealership-sold-closes/article_8e08abd9-6529-5dab-bded-a74b9e71b318.html
http://data.press-citizen.com/best-of-area/automotive.html
http://data.press-citizen.com/best-of-area/automotive.html
http://www.ketv.com/article/car-dealer-church-leader-in-council-bluffs/8109919
mailto:bbungert%40iada.com?subject=
https://www.ftc.gov/system/files/documents/federal_register_notices/2016/11/161108_16_cfr_455_used_car_rule_2016.pdf
https://www.ftc.gov/system/files/documents/federal_register_notices/2016/11/161108_16_cfr_455_used_car_rule_2016.pdf
mailto:promoprint%40iada.com?subject=
mailto:promoprint%40iada.com?subject=
mailto:vscusto%40iowadot.us?subject=
https://convention.nada.org/
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Regulatory Refresh: 
Advertising
The rules and regulations regarding automotive 
advertising can be complex, but it is essential that you 
get it right.

You're Responsible
Dealers are responsible for the content of their 
advertisements. If something in an advertisement 
violates the law, the dealership will be held responsible, 
not the vendor that created the ad. Make sure that 
employees who develop or approve advertisements 
are familiar with automobile advertising laws and 
regulations. NADA's A Dealer Guide to Federal 
Advertising Requirements is a valuable resource every 
dealership should be consulting. 

Here are just a few of the many regulations dealers 
need to keep in mind when developing advertising 
campaigns.

Trigger Terms
If an advertisement contains a "trigger term" there are 
certain required disclosures that must be made. 

If a sales ad contains the:
• Amount or percentage of any down payment or
• Number of payments or period of repayment or
• Amount of any payment or
• Amount of any finance charge,

the ad must also disclose the:
• Amount or percentage of the down payment and
• Terms of repayment and
• "Annual percentage rate" or APR and, if the rate 

may be increased after the sale, that fact.

If a lease ad contains the amount of any payment or the 
mention of any or no down payment or other payment 
that is required at the execution of the lease, the ad 
must also conspicuously state:
• That the advertised transaction is a lease and
• The total amount due at lease inception and
• The amount of security deposit or that no security 

deposit is required and
• The number, amounts, and due dates or periods of 

scheduled payments and
• Whether an extra charge may be imposed at lease-

end for the difference between residual value and 
realized value at the end of the lease term.

Free
The Iowa attorney general's position is that it is 
deceptive and misleading for a motor vehicle dealer 
to advertise something as being free when, in order 
to obtain the free item, the customer must purchase a 
vehicle from the dealership. Use of terms other than 
free that give the impression that an item or service is 
being offered without charge to the customer is also 
deceptive and misleading.

2016 Election: Do You Know 
Any Legislators?
Personal connections can make a big difference in government relations. 
Now that the 2016 election has concluded, please let Bruce Anderson 
know if a legislator is a friend, customer, neighbor, or relative. He can be 
reached at banderson@iada.com or 515.440.7630.

Make Year-End 
ICAR Donations
Contributions for ICAR must be 
received by December 16 for 
recognition in the IADA 2016 PAC 
honor roll. To make a contribution, 
contact Mary Cason. She can be 
reached at mcason@iada.com or 
515.440.7625. Personal checks 
can also be mailed to 1111 Office 
Park Road, West Des Moines, Iowa 
50265.

IADA to Host 
Reception at 
NADA Convention
Save the date for IADA's reception 
at the 2017 NADA Convention in 
New Orleans. The cocktail and 
hors d'oeuvres reception will 
be held on Friday, January 27 
from 5 to 7:30 p.m. at the Hotel 
Monteleone. Invitations will be 
emailed to convention registrants in 
December.

Preliminary 2017 Fuel Economy 
Guide Available
The preliminary fuel economy guide for model year 2017 is available 
from the Department of Energy. Environmental Protection Agency 
regulations require that copies of the fuel economy guide for each model 
year of new vehicles you are selling be prominently displayed and 
available to the public.

You can download an electronic copy of the fuel economy guide, as well 
as revised versions of past guides, at FuelEconomy.gov.

Iowa Department of Revenue: eFile 
& Pay Users Must Update Browser
The Iowa Department of Revenue is requiring eFile & Pay users to use the 
most up-to-date version of their web browser to make payments and file 
returns. This requirement went into effect on November 17.

Your browser must support TLS v1.1 and 128 encryption to work with eFile 
& Pay. The minimum browser requirements are:
• Microsoft Internet Browser V10 or higher
• Firefox 31 or higher
• Chrome 38 or higher

Looking for the Longest-Tenured 
Dealership Employee
Iowa Auto Dealer magazine is looking for the longest-tenured dealership 
employee who has never been dealer principal. If you know an employee 
who has spent decades of their career at the same dealership, let us know 
who they are. Email Brittany Bungert at bbungert@iada.com. with the 
employee's name and years of service.

https://www.nada.org/workarea/DownloadAsset.aspx?id=21474839409
https://www.nada.org/workarea/DownloadAsset.aspx?id=21474839409
mailto:banderson%40iada.com?subject=
mailto:mcason%40iada.com?subject=
http://hotelmonteleone.com/
http://hotelmonteleone.com/
http://www.fueleconomy.gov/feg/printGuides.shtml
mailto:bbungert%40iada.com?subject=

