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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

October 9–19, 2017
IADA Town Meetings
Various Locations Across Iowa

November 9–10, 2017
IADA Board Meeting
Des Moines

March 22–25, 2018
NADA Show
Las Vegas

April 19–20, 2018
IADA Board Meeting
West Des Moines

Chairman
Jim O’Halloran
O’Halloran International Inc. 

Vice Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

President
Bruce Anderson

Secretary
Mike Clemons
Clemons Chevrolet

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Brad Deery
Deery Brothers 

TOP: Iowa dealers spoke with NADA 
President Peter Welch after the general 
session. From left: Iowa’s NADA PAC Chair 
Stan Moffitt of Moffitt’s Ford Lincoln 
(Boone), IADA Vice Chairman Jeff Haun of 
Riley Mazda Subaru Mitsubishi (Dubuque), 
Iowa’s NADA Director Mark Birdnow of 
Birdnow Dealerships, June Birdnow of 
Birdnow Dealerships, Welch, Iowa’s NADA 
Director-elect Jeff Weber of Anderson-
Weber Toyota Lincoln (Dubuque), IADA 
Chairman Jim O’Halloran of O’Halloran 
International, and IADA President Bruce 
Anderson.

RIGHT: The Iowa delegation visited the 
capitol in between meetings with members 
of Congress. From left: June Birdnow, Mark 
Birdnow, O’Halloran, Haun, Moffitt, Weber.

Dealers Meet 
with Members of 
Congress During 
Washington 
Conference
For full conference coverage, go to 
page two.
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Dealers Discuss Recalls, Tax Reform During NADA Washington Conference
IADA leaders traveled to Washington, DC for two days of issue 
briefings and meetings with members of Congress.

The Iowa delegation met with Senators Chuck Grassley and Joni 
Ernst, Representatives Dave Loebsack and David Young, and 
Representative Rod Blum’s staff. They also had the opportunity 
to hear from Senator Lindsey Graham (R-South Carolina), 
Representative Don Beyer (D-Virginia), Fox News host Tucker 
Carlson, and Secretary of Transportation Elaine Chao.

During the meetings with Iowa’s members of Congress, the 
dealers discussed important issues facing automotive retailing, 
including:

• Interest Deductibility 
One of the proposals in the House Republican Tax 
Blueprint would limit the deduction of interest expense. 
Dealers urged members of Congress to ensure that any 
changes to interest deductibility do not negatively impact 
small businesses.

• Advertising Deductibility 
Past tax reform proposals have included limiting advertising 
deductibility, and while there are no current proposals to do 
so, it could be on the table as part of tax reform. Dealers 
asked members of Congress to ensure that any changes 
to advertising deductibility do not negatively impact small 
businesses.

• Highly Automated Vehicles 
Legislation concerning self-driving or highly automated 
vehicles could preempt state laws, including licensing and 
franchise laws. Dealers asked that legislation explicitly 
preserve state vehicle licensing and franchise laws.

• Recall Legislation 
Legislation should increase recall completion rates.

• Federal Excise Tax 
Dealers asked members of Congress to co-sponsor HR 
2946, which would repeal the federal excise tax on heavy 
duty trucks.

Moffitt, Haun, June Birdnow, Mark Birdnow, Representative Dave 
Loebsack, Weber, O’Halloran

Haun, Moffitt, Representative David Young, O’Halloran, Mark Birdnow, 
June Birdnow, Weber

Anderson, Weber, Mark Birdnow, June Birdnow, Senator Joni Ernst, 
Moffitt, Haun, O’Halloran

Haun, NADA Vice Chairman Wes Lutz, Weber
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IADA Members Named Top Iowa Workplaces
Three IADA members were named Top Iowa Workplaces in the Des Moines Register’s 2017 
competition. Kemna Auto Group (Algona) placed 24th in the small company category, 
preferred provider Carrier Access Inc. placed 25th in the small company category, and 
Housby Mack (Des Moines) placed 45th in the small company category. 

McCoy Truck Group 
Donates $10,000 to 
Harvey Relief
McCoy Group, the parent company 
of the Truck Country dealerships, 
has pledged $10,000 to Hurricane 
Harvey relief efforts and the use of 
equipment to transport supplies. 
The donation will be made to the 
Houston Flood Relief Fund.

Wilson Donates 
$10,000 to Adaptive 
Sports Iowa
Denny and Danny Wilson of 
Wilson Toyota (Ames) donated 
$10,000 to Adaptive Sports Iowa, 
a division of the Iowa Sports 
Foundation. Adaptive Sports Iowa 
provides equipment enabling 
people with physical disabilities to 
participate in league team sports.

Gabus Automotive Group Donates $25,000 to Four 
Local Charities
Gabus Automotive Group recently made large donations to four local charities. AHeinz57 
Pet Rescue & Transport, Central Iowa Shelter & Services, Easter Seals Iowa, and OK200: 
Stop the Traffic each received $25,000 from the dealership group.

Beneventi Chevrolet Donates to Partners of the Park
Beneventi Chevrolet (Granger) recently donated $1,000 to Granger Partners of the Park. In 
addition to the monetary donation, the dealership also provided soccer equipment.

Lake Chevrolet Receives Governor’s Volunteer Award
Lake Chevrolet (Clear Lake) received a State of Iowa Governor’s Volunteer Award. The 
award honors individuals or groups who volunteer with state agencies, nonprofits, charitable 
organizations, and non-state government entities. 

Dealer NewsLottery Ticket 
Promotions 
Risky Business
Using Iowa lottery tickets as part 
of a dealership sales promotion 
is high risk behavior. While it is 
legally permissible to give away 
lottery tickets to someone over the 
age of 18, there are many tricky 
considerations if you want to make 
them part of a vehicle purchase. 

Offering to give away Iowa 
lottery tickets with every vehicle 
purchased is not permitted under 
Federal Trade Commission (FTC) 
rules. The FTC prohibits the use of 
the word “free” or words meaning 
“free” in advertising a product if 
the customer has to purchase 
merchandise or services that are 
usually sold at a price determined 
through negotiations in order to 
receive the “free” item. Accordingly, 
while it may be permissible to 
give Iowa lottery tickets away, you 
cannot advertise that you are doing 
so in conjunction with the sale of a 
motor vehicle.

IADA’s guidance that the “free” 
advertising issue can be addressed 
by clearly and conspicuously 
advertising that the cost of the item 
being offered is included in the 
price of the vehicle does not work 
with Iowa lottery tickets. This is 
because lottery tickets may only be 
sold by authorized lottery retailers 
and are subject to a different sales 
tax rate than the 5% fee on new 
registration. 

IADA recommends members avoid 
promotions involving lottery tickets.

Contact IADA President Bruce 
Anderson at banderson@iada.com 
or 515.440.7630 with questions.

Wilson Toyota presents a $10,000 check to Adaptive Sports Iowa.

Take Note
• Dealerships cannot 

advertise that lottery 
tickets are free with the 
purchase of a vehicle.

• Only authorized retailers 
can sell lottery tickets.

http://data.desmoinesregister.com/top-workplaces/?year=2017
http://data.desmoinesregister.com/top-workplaces/?year=2017
https://www.volunteeriowa.org/awards
mailto:banderson%40iada.com%20?subject=
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Town Meeting Registration Due September 29
Time is running out to sign up to get the scoop on electronic vehicle 
registration. RSVPs for the annual IADA Town Meetings, which will be held 
at locations across Iowa October 9–19, are due on September 29.

The meetings this year will include details about the coming launch of 
electronic vehicle registration and essential discussions with local 
legislators on topics from warranty reimbursement and two-tier pricing to 
sales performance standards and data security.

Register to attend one of the meetings.

West Des Moines

Ames

Storm Lake
Sioux City

Council Bluffs
Davenport

Coralville

Dubuque

Decorah
Mason City
11 a.m. to 1 p.m.
October 9

3 p.m. to 5 p.m.
October 9

8 a.m. to 10 a.m.
October 10

12 p.m. to 2 p.m.
October 11 12:30 p.m. to 2:30 p.m.

October 10
11:30 a.m. to 1:30 p.m.
October 17

8 a.m. to 10 a.m.
October 18

1 p.m. to 3 p.m.
October 188 a.m. to 10 a.m.

October 19

12:30 p.m. to 2:30 p.m.
October 19

Cedar Rapids
8 a.m. to 10 a.m.
October 11

Regulatory Refresh: 
Pulling Credit Reports
When and whether you may pull a credit report is 
governed by the Fair Credit Reporting Act as amended 
by the Fair and Accurate Credit Transactions Act. These 
federal laws require that the dealership have either 
“express permission” from the consumer or some other 
statutory “permissible purpose” before obtaining a 
credit report. Merely inquiring about a vehicle or taking 
a test drive are not permissible purposes for pulling a 
credit report.

The best practice is to always secure a written 
authorization (typically as part of a credit application) 
from any consumer before pulling a credit report. If the 
customer is applying for financing or a lease on the 
telephone, you will ideally have the customer submit a 
credit application (by fax or encrypted email but never 
by unsecured email). If the customer does not have 
access to a fax machine and encrypted submission is 
not available, and the 
dealership is willing 
to accept the proof 
issues associated 
with not securing 
written authorization 
in advance, you 
should specifically ask 
the customer if the 
dealership may obtain 
his or her credit report 
and secure verbal 
authorization to do so. 
In such cases, you 
should always note on 
the credit application 
that verbal authorization 
was received and record the date and time. You should 
have the customer complete and physically sign a 
credit application if the transaction progresses.

You should also verify that the vendor you are using 
to secure credit reports permits accepting credit 
applications by telephone. Some vendors require that 
proof of identity be physically reviewed before obtaining 
a credit report.

Credit Freezes Likely Result 
of Equifax Data Breach
It is likely that dealers will see an increase in customers who have placed a 
freeze on their credit reports as a result of the Equifax data breach. Iowa’s 
Consumer Credit Security statute prohibits credit reporting agencies from 
releasing credit reports in most circumstances if the customer has placed 
a freeze on his or her account. The Iowa law requires that the freeze be 
removed within three business days after receiving a request from the 
consumer that includes all of the following: 

1. Proper identification of the consumer

2. The personal identification number or password provided by the 
consumer reporting agency when the credit freeze was initiated; and

3. The payment of the applicable fee.

The request must be made by the consumer and may not be initiated by the 
creditor/business seeking the credit report. The applicable fee for removing 
a freeze on a credit report under the Iowa statute is $12 per person and 
per credit reporting agency (potentially six different transactions, totaling 
$72 for a married couple if both of them froze their credit reports at each 
of the three major agencies). 

Under Iowa law, the fee must be waived only if the customer was the victim 
of identity theft and provided a valid copy of the police report at the time 
the freeze was initiated. The personal identification number or password 
required to lift the freeze will have been issued to the consumer at the time 
the freeze was initiated. It is likely that the customer will not remember 
those login credentials even if they remember having initiated the freeze. 
The Iowa statute permits credit reporting agencies to charge a fee not 
exceeding $10 to reissue a personal identification number or password. 

The best practice 
is to always 

secure a written 
authorization 
(typically as 

part of a credit 
application) from 

any consumer 
before pulling a 

credit report.

Iowa Code §714G.4
Removal. A security freeze remains in effect until the 
consumer requests that the security freeze be removed. A 
consumer reporting agency shall remove a security freeze 
within three business days after receiving a request for 
removal that includes proper identification of the consumer, 
the personal identification number or password provided 
by the consumer reporting agency, and payment of the 
applicable fee. 

Iowa Code §714G.4

https://docs.google.com/forms/d/e/1FAIpQLSePztB_YNhUkK7BhXpXUawYeQjFDIgp1TtZ2IkvfSypnB8bVw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSePztB_YNhUkK7BhXpXUawYeQjFDIgp1TtZ2IkvfSypnB8bVw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSePztB_YNhUkK7BhXpXUawYeQjFDIgp1TtZ2IkvfSypnB8bVw/viewform
https://www.legis.iowa.gov/docs/code/714G.pdf
https://www.legis.iowa.gov/docs/code/714G.pdf
https://www.legis.iowa.gov/docs/code/714G.pdf

