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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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IADA members and legislators attend Town Meetings in Dubuque (top left), Mason City (lower left), and Cedar Rapids 
(right). The 2017 meetings will wrap up on October 19.

Town Meetings Lead to Important 
Discussions with Legislators
If you didn’t make it to one of the 2017 Town Meetings, you missed out.

Key legislators, including leadership and members of the Senate and House transportation 
committees, listened as IADA members described issues dealers face every day. They took 
part in the discussions as dealers and IADA staff brainstormed legislative solutions for those 
problems. And they took the opportunity to connect with their constituents.

These conversations will form the basis of the discussion as the IADA board of directors 
meets to establish the association’s 2018 legislative agenda.

The Town Meetings also included updates on electronic vehicle registration, on which 
the Department of Transportation is making significant progress, and important legal and 
regulatory information that dealerships should know.

Thank you to everyone who was able to join us for a meeting. We look forward to seeing you 
next year!
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Danny Wilson Elected to 
Toyota National Dealer Council
Danny Wilson of Wilson Toyota (Ames) has been 
elected to the Toyota National Dealer Council. Wilson 
will serve a two-year term representing the Kansas 
City Region on the 12-member council.

Automotive News Announces 
‘Best Dealerships to Work for’
Three IADA members were honored during the 
Automotive News “Best Dealerships to Work for” gala. 
Mercedes-Benz of Des Moines (Urbandale) came in 
12th, Kemna Auto Center (Algona) came in 92nd, and 
Audi Des Moines (Johnston) came in 97th.

O’Halloran International  
Co-Sponsors Community 
Vehicle Check Up
O’Halloran International (Altoona) joined forces 
with local organizations, including the Des Moines 
Police Department, Des Moines Public Schools, Uber, 
Urban Dreams, and Quality Services Corporation, to 
co-sponsor the second annual Community Vehicle 
Check Up. The event provided free windshield wiper 
replacement, checked for burnt out lights, assisted 
with car seat installation, and did an overall vehicle 
assessment for members of the community. 

Rich, Kim Willis Honored by DMU
Rich and Kim Willis of Willis Auto Campus (Clive) 
were honored during the 2017 Glanton Dinner at Des 
Moines University. The couple was receognized for 
their philanthropic efforts and support of the Glanton 
Fund, an initiative dedicated to enhancing diversity in 
the health care community. 

Business Record Recognizes 
Best of 2017
Three Des Moines-area dealers were named to the 
Business Record’s Best of 2017 list.

Willis Auto Campus (Clive) won Best Auto 
Dealership and was a runner up in the Best Place 
for Auto Repairs category. Bob Brown (Ankeny, 
Urbandale) and Karl Chevrolet (Ankeny) were 
runners up in the Best Auto Dealership category.

Dealer NewsRegulatory Refresh: Non-Itemized 
Shop Charges, Environmental Fees
Dealers frequently ask whether they may impose supplemental charges on 
repair bills for miscellaneous shop charges or for environmental fees. The 
issue is not whether you may impose the charge, but whether you properly 
disclose the supplemental charge to the customer. The position of Iowa 
attorney general’s office is that merchants should generally price goods 
and services to cover their costs and avoid, wherever possible, adding 
fees and charges. Whether you agree with this position from a retailing 
standpoint, you must disclose any environmental fee or supplemental 
charge and be able to justify it.

The best practice is to price your service work to include all your costs. 
However, if you separately include additional fees on your repair orders, 
there are several issues to consider:

• Are your customers notified about the fee in advance?

• Is the fee disclosed in your advertised price for the service?

• Is the fee reasonably related to your actual cost?

• Is the fee deceptive? For example, do you call it an EPA charge or 
otherwise imply that the fee goes to or is set by the government?

IADA’s position is that dealers may impose supplemental or non-itemized 
charges if all of the following are true:

1. The customer is told about the miscellaneous charge beforehand and 
it is included in the repair estimate.

2. A conspicuous notice is posted in the shop that informs customers that 
a specific flat charge is being made for non-itemized shop supplies.

3. There is a reasonable cost justification for the flat percentage or fixed 
charge. It is important to be able to substantiate the cost to defend 
against a possible class action lawsuit or consumer protection division 
complaint. In order to provide this justification, it is necessary for you 
to calculate your costs for the item and be able to show that the fee is 
reasonably related to your cost.

Sample Sign for Non-Itemized Shop Supply Charges
NOTICE

It is not practical for us to itemize the many miscellaneous 
supplies and materials used on each repair. Therefore, a 
standard charge is made for supplies and materials on each 
repair order. The amount of this charge will be ___% of the total 
labor charge, up to a maximum of $_____. The amount will be 
shown on the repair order.

 

Sample Sign for Environmental Charges
NOTICE

This dealership disposes of paints, oils, and other chemicals 
in a manner that is protective of the environment and complies 
with state and federal laws. To recoup the costs of disposal and 
recycling, we will add a charge of $______ to your repair order.

http://www.autonews.com/section/bdtwf05
http://www.desmoinesregister.com/story/news/local/des-moines/2017/10/07/free-vehicle-safety-checkup-today-north/742536001/
http://www.desmoinesregister.com/story/news/local/des-moines/2017/10/07/free-vehicle-safety-checkup-today-north/742536001/
http://www.businessrecord.com/Content/Default/Specialty-Products/Article/Best-of-Des-Moines/-3/839/48603
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NADAShow 2018 Registration Open
Early bird registration for the NADAShow 2018 has begun, with a special 
rate available until November 17.

NADAShow will be held in Las Vegas March 22-25, 2018. Keynote 
speakers for the convention include University of Alabama football coach 
Nick Saban, Waymo CEO John Krafcik, and Robert O’Neill, a former Navy 
SEAL who claims to be the one who killed Osama bin Laden.

Visit Show.Nada.org for more information and to register.

Diesel tech instructors take part in continuing education. Employees 
from Truck Country brought a module to the session for diesel tech 
instructors held on Friday, October 6 in Ankeny.

Foundation Board 
Meets, Sponsors Auto 
Instructors Training
Scholarship, Grant Programs 
Will Continue in 2018
Two popular Iowa Automobile Dealers Foundation 
for Education programs, student scholarships and 
community college grants, will be back in 2018, the 
Foundation board of directors decided during its 
October 6 meeting. 

The board approved offering $2,000 scholarships to 
students interested in pursuing careers in automotive 
retailing. Applications will be available beginning 
December 1, 
2017, and will 
be due March 1, 
2018.

After receiving 
p o s i t i v e 
feedback from 
c o m m u n i t y 
colleges around 
the state, the 
Foundation will 
also bring back the community college grant program 
for a second year. The program, which launched in 
2017, awards grants of up to $40,000 to community 
college automotive programs. Applications for those 
grants will be available in early 2018.

The board also had the opportunity to meet with 
community college automotive instructors, who were 
attending continuing education sessions sponsored 
by the Foundation. Instructors shared the challenges 
facing their students and programs and suggestions for 
how dealers can get involved with their local programs.

2018
Scholarships

$2,000 Scholarships
Applications available Dec. 1

Grants
$2,000 – $40,000 Grants
Applications available in 2018

Dealer Audits: Let IADA Know About 
Your Dealership’s Experiences
The Iowa Department of Revenue is aggressively auditing dealers’ use of 
the “held for resale” and “purchased for rental” exemptions from payment 
of the 5% on new registration. These exemptions are commonly referred 
to as the UT04 and UT05 exemptions, respectively. The audit practices 
observed incorporate tactics including not permitting amendments of 
clerical errors in claiming the incorrect exemption even if the vehicle was 
used for an exempt purpose; examining and basing assessments on 
transactions outside the statutory three and seven year limitations; and 
unconscionable delays in administration of audits—sometimes in excess 
of five years. 

The IADA board of directors and government relations team is addressing 
these and other issues relating to the taxation of motor vehicle transactions. 
IADA staff is aware of the experiences of many Iowa dealers with automobile 
rental tax, fee on new registration exemption, and sales/use tax audits but 
needs to collect specific examples as part of a cooperative effort with other 
stakeholders in addressing these issues. If you or your tax professional 
has not already shared your audit experiences and frustrations with IADA, 
please contact IADA President Bruce Anderson at banderson@iada.com 
or 515.440.7630.

Careful compliance with rules governing loaners and rental units and 
documentation of that compliance is vital in order to be prepared for audit. 
It is legal to operate service loaners on either county plates or d-plates. 
However, there is a difference in the rules governing the two types of 
plates that adds a requirement when using d-plates on service loaners. 

All vehicles operated on d-plates, including service loaners, must remain 
in inventory. That requirement means that they must be continuously 
in inventory, requiring Monroney and/or Used Car Buyers Guides be 
displayed and "the person using the vehicle must be notified that the 
vehicle may be sold at any time, resulting in the vehicle being removed 
from that person's possession at any given time." You may be required to 
prove that the service customer is aware that the vehicle is in inventory 
and has accepted that condition of use during a DOT or Revenue audit.

No such requirement applies to vehicles primarily used as service loaners 
that are registered and operated on county plates. When registering 
service loaners and using county plates, always use Exemption UT04 
(Purchased by Dealer for Resale) and not Exemption UT05 (Purchased 
for Rental).The UT05/Rental exemption requires that the vehicle be held 
in the rental fleet for at least 120 days and that automobile rental tax be 
collected and remitted for the specific vehicle. 

Full details are available in the Iowa Department of Revenue publication, 
the UT510 Manual Vehicles Subject to Registration, which was most 
recently updated on September 24, 2015. Be certain that you are using 
the most recent version.

https://show.nada.org/#
https://show.nada.org/#
mailto:banderson%40iada.com?subject=
https://tax.iowa.gov/sites/files/idr/documents/78614.pdf
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September New Vehicle Registrations

Make Sept. 
2016

Sept. 
2017

Decrease % Change

Dodge 440 261 -179 -40.68%

Ford 2,188 2,019 -169 -7.72%

Chrysler 329 207 -122 -37.08%

Jeep 761 644 -117 -15.37%

Subaru 432 326 -106 -24.54%

Nissan 675 584 -91 -13.48%

Buick 272 212 -60 -22.06%

Mazda 175 124 -51 -29.14%

Kia 361 338 -23 -6.37%

Lincoln 76 60 -16 -21.05%

Biggest Registrations Decrease
September 2016 – September 2017

Make Sept. 
2016

Sept. 
2017

Increase % Change

Chevrolet 2,441 2,860 419 17.17%

GMC 399 501 102 25.56%

Toyota 1,183 1,240 57 4.82%

Hyundai 346 380 34 9.83%

Volkswagen 138 169 31 22.46%

Ram 533 547 14 2.63%

Honda 708 719 11 1.55%

Audi 52 62 10 19.23%

BMW 56 64 8 14.29%

Infiniti 34 42 8 23.53%

Biggest Registrations Increase
September 2016 – September 2017

Source: Reg-Trak Inc.

September New Vehicle Registrations Down 2.18%
Iowans registered 11,786 new vehicles last month, down 2.18% from the 12,049 new vehicles registered in September 2016. So far 
this year, Iowans have registered 103,280 new vehicles, which is down 1.05% from 2016.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.



5 Iowa Automobile Dealers Association   •   IADA.com October 18, 2017


