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The Anderson Report: Iowa Dealers 
Exercise Their First Amendment Rights
BY IADA PRESIDENT BRUCE ANDERSON

As Americans, we have freedom of speech and the right “peaceably to assemble, and to 
petition the Government for a redress of grievances.” It’s right there in the First Amendment 
to the United States Constitution. That is the constitutional amendment that assures Iowa’s 
automobile dealers the very right to create a trade association like IADA. Whether we realized 
it or not, it was that constitutional amendment we were using last month when we got together 
at the IADA town hall meetings around the state and talked with state legislators about the 
upcoming session of the Iowa General Assembly. 

With all due respect to my law professors at Drake 
University, it was my fifth grade teacher, Mrs. Stotts, 
who taught me that we have not only a constitutionally 
protected right but also a duty as good citizens to 
engage directly with our government when we see 
something that needs to be changed. Mayor Knodle, 
Governor Ray, and President Nixon all heard from 
me when I was a fifth grader. While I have focused my efforts and honed my lobbying and 
policy chops a bit since then, I am just as committed and excited about the coming legislative 
session and about engaging with our government and making things better as I was  
back then. 

The part I love best about IADA Town Meetings is getting the chance to look Iowa’s automobile 
dealers in the eye and have a direct conversation on topics that concern them. Sure, it’s a 
rare day that I don’t have several telephone conversations and email exchanges with Iowa 
automobile dealers, but there’s just something special—and important—about seeing you 
with each other and your state legislators in a more relaxed atmosphere and having the time 
to really talk about your businesses, our government, and how both can be better.

It is likely that this column has two kinds of readers: those who quit reading when I started 
talking about my fifth grade teacher and the kind that are wondering why I’m still talking about 
the IADA Town Meetings a week and a half after they ended. Well, there is a reason. And it is 
that if you were unable to make it to an IADA Town Meeting—or if you did come but we didn’t 
finish our conversation—it’s not too late to exercise those rights of free speech, peaceable 
assembly, and redress of grievances guaranteed by the First Amendment. 

That’s a long-winded, lawyerly way of saying, let’s get together for coffee or lunch soon and 
continue the important conversations we started last month. I’ll see if your state legislator can 
join us. I’m serious. The First Amendment is my favorite part of the Constitution. Please call, 
text, or email to let me know when we can get together. 

IADA President Bruce Anderson can be reached at 515.440.7630 or banderson@iada.com.

Pending CFPB Arbitration Rule Invalidated
The Senate passed a resolution invalidating a CFPB rule banning class action waivers in 
predispute arbitration agreements that was set to go into effect in March 2018. The House of 
Representatives had previously voted to invalidate the rule, and President Trump is expected 
to sign the resolution into law. Because the rule would impact dealers, IADA had submitted 
comments on the rule in cooperation with other state dealer associations.

The bottom line? Nothing is changing for dealers regarding arbitration agreements.

The First Amendment 
assures Iowa’s automobile 
dealers the very right to 
create a trade association 
like IADA.
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Schallau Motor Co. Sold to Van 
Horn, Moves to Newhall
Schallau Motor Co. (Van Horne) has sold to Van Horn 
Automotive Group and the Ford franchise has moved 
to Newhall at the Van Horn Chevrolet of Newhall 
location. Schallau Motor Co. was a century dealership 
and celebrated its 100th anniversary in 2012.

Shimkat Adds Chrysler 
Business Link
Shimkat Motor Co. (Fort Dodge) added Chrysler’s 
Business Link to its line up in September and is now 
selling commercial trucks for the first time.

Read “Shimkat expands its offerings” from The Fort 
Dodge Messenger for more information. 

Junge Ford of North Liberty 
Building New Dealership
Junge Ford of North Liberty is building a new facility 
at 525 N. Madison St. in North Liberty. The dealership 
expects to move from its temporary location, at 2905 
W. Penn St., on March 1.

For more information, read “Junge Automotive Group 
building in North Liberty” from the Cedar Rapids 
Gazette.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer News

Inaccurate Online Sales 
Tax Resources Can Cause 
Customer Confusion
Online research can be a great thing, until a website 
provides inaccurate information to consumers. At least 
one independent sales tax website provides Iowans 
with incorrect information about the tax due when 
purchasing a car, including claiming that the maximum 
tax that can be owed on a vehicle is $400.

If customers have questions or concerns about the fee 
on new registration, you can direct them to the Iowa 
Department of Revenue, which has information about 
the fee on new registration. 

This also serves as a good reminder to always 
verify that information read online is coming from a 
trustworthy source.

Regulatory Refresh: Iowa’s 
Estimate Disclosure Law
Iowa’s estimate disclosure law, codified as Iowa Code Chapter 537B, 
regulates motor vehicle repair and service estimates in two ways:

1. All Iowa motor vehicle repair facilities must give customers an 
opportunity to get a written or oral estimate for service work over $50. 

2. All estimates that use non-OEM aftermarket crash parts must clearly 
identify which parts are non-OEM.

The law requires the following disclosure on every repair order or on a 
separate sheet of paper, and requires you to have the customer sign or 
initial it before you start work.

ESTIMATE

YOU HAVE THE RIGHT TO A WRITTEN OR ORAL ESTIMATE 
IF THE EXPECTED COST OF REPAIRS OR SERVICE WILL 
BE MORE THAN FIFTY DOLLARS. YOUR BILL WILL NOT 
BE HIGHER THAN THE ESTIMATE BY MORE THAN TEN 
PERCENT UNLESS YOU APPROVE A HIGHER AMOUNT 
BEFORE REPAIRS ARE FINISHED. INITIAL YOUR CHOICE:

__ Written estimate.

__ Oral estimate.

__ No estimate.

__ Call me if repairs and service will be more than $___. 

The disclosure needs to also contain this information:

• The date

• The dealer's name

• The consumer's name and telephone number

• The reasonably anticipated completion date

Iowa’s estimate disclosure law applies to all motor vehicles subject to 
registration, except vehicles belonging to businesses and vehicles over 
12,000 gross vehicle weight rating. Vehicles belonging to farms do not fall 
under the business exemption and are included under the provisions of 
Iowa’s estimate disclosure law.

If the customer authorizes the repairs on the telephone, the law requires 
you to advise the customer of his or her right to an estimate. In that  
case, your service writer must note the customer's response on the 
disclosure form.

If the customer requests a written estimate, you may make the estimate 
on the disclosure form or on another form. If you do not know in advance 
what the charges will be, you may quote an hourly rate for the work. If the 
customer requests it, you must provide the customer with a copy of the 
estimate. The estimate must include all charges, including any fees you 
impose, such as shop supplies or waste disposal fees. The estimate does 
not have to include sales tax.

If the actual repair work is going to be more than 10% higher than the 
estimate due to additional unforeseen but necessary repairs, you must 
obtain authorization from the customer either verbally or in writing. If 
you don't get authorization, you cannot charge more than 10% over the 
estimate.

ESTIMATE, continues on page 3
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NADA Show 2018 Early 
Registration Rate Ends 
November 17
The discounted early bird registration rate for the NADA 
Show 2018 will end on November 17.

The early bird registration rate of $375 for NADA 
member dealers and managers will go up to $400 on 
November 18 and $475 on March 17. 

NADA 2018 will be held in Las Vegas March 22-25, 
2018. Keynote speakers for the convention include 
University of Alabama football coach Nick Saban, 
Waymo CEO John Krafcik, and Robert O’Neill, a 
former Navy SEAL who claims to be the one who killed 
Osama bin Laden.

Visit Show.Nada.org for more information about the 
convention and to register.

Share Suggestions for 
2018 Legislative Agenda
Is your dealership facing a problem that requires a 
legislative fix? IADA needs to hear about it.

The IADA board of directors will establish the 2018 
legislative agenda during its meeting on November 10. 
Contact IADA President Bruce Anderson or any board 
member to share suggestions for the board to consider.

IADA, Foundation Co-Sponsor 
26th Annual DMACC High School 
Automotive Skills Contest
Nearly 200 students representing 32 high schools from around the state of 
Iowa participated in the written portion of the 26th annual Des Moines Area 
Community College (DMACC) High School Automotive Skills Contest on 
Wednesday, October 18. 

The eight teams with the highest scores will be invited back to DMACC 
for the hands-on portion of the competition on December 15. Those eight 
teams are from:

• Algona High School

• Ar-We-Va High School

• Ballard High School

• Boone High School

• DMACC Ankeny Career Academy

• Le Mars High School

• Mount Pleasant High School

• West Delaware High School

IADA and the Iowa Automobile Dealers Foundation for Education co-
sponsor the competition and provide prizes for the winning teams and their 
schools. Prizes include tools, equipment, and automotive components. 
The winning team will also represent Iowa at the National Automotive 
Technology Competition, which will take place during the New York 
International Auto Show in the spring of 2018.

Estimates Must Disclose Use of Non-OEM Aftermarket Crash Parts
ESTIMATE, continued from page 2

You must tell your customer in advance if you are going to 
charge for disassembly, reassembly, partially completed work, 
or any other work (including towing) even if the repairs are not 
completed. Your advance notice must include any charges for 
examining the vehicle or preparing an estimate if the repairs are 
not completed.

Upon completion of the repairs:

• You must provide the customer with an itemized list of repairs 
and services, including a list of the parts or materials and a 
statement of whether they are new, used, remanufactured, 
or rebuilt. The itemization also needs to include the cost 
for each part or service, the amount charged for labor (an 
aggregate amount is permissible), and the name of the 
person who did the work.

• You must return replaced parts to the customer unless the 
customer says he or she does not want them. You may also 
keep parts that you will reuse or sell, or parts required to be 
returned to the manufacturer so long as you have told the 
customer in advance that you will keep those parts.

 Any time you prepare an estimate that uses non-OEM aftermarket 
crash parts, you need to clearly identify which parts are non-
OEM. You also need to have the following disclosure on your 

estimate or attached to your estimate in 10-point type or larger:

This estimate has been prepared based on the use of 
aftermarket crash parts supplied by a source other 
than the manufacturer of your motor vehicle. Any 
warranties applicable to these replacement parts are 
provided by the manufacturer or distributor of these 
parts rather than the manufacturer of your vehicle. 

For purposes of this law, an aftermarket crash part includes 
any non-mechanical sheet metal or plastic body part, including 
the inner and outer panels, that is manufactured or marketed 
by someone other than the original equipment manufacturer 
of the motor vehicle. "Aftermarket crash part" does not include 
replacement glass for windows, windshield, or backlights.

Anyone who installs an aftermarket crash part must take all 
reasonable steps to install it so that the manufacturer's logo or 
name is visible upon inspection after installation. 

Penalties
Failure to comply with Iowa’s estimate disclosure law is an 
unlawful practice and violation of the Iowa Consumer Fraud Act. 
The Iowa attorney general can issue civil penalties ranging up to 
$40,000 per violation, plus attorney fees and court costs.
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