
ACTI   N UPDATE
Iowa Automobile Dealers Association

1 Iowa Automobile Dealers Association   •   IADA.com March 7, 2018

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

March 22–25, 2018
NADA Show
Las Vegas

April 19–20, 2018
IADA Board Meeting
West Des Moines

August 16–17, 2018
IADA Board Meeting
Des Moines

Chairman
Jim O’Halloran
O’Halloran International Inc. 

Vice Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

President
Bruce Anderson

Secretary
Mike Clemons
Clemons Chevrolet

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Brad Deery
Deery Brothers 

More than 100 dealership employees gathered in Johnston on February 21 to learn about the Electronic Registration 
and Titling program.

Electronic Registration, Titling Pilot Test 
Expands to Three Dealerships
Electronic titling and 
registration is finally 
happening in Iowa. Three 
IADA member dealerships 
are currently participating 
in phase one of a pilot test 
being conducted by the Iowa 
Department of Transportation 
and the Polk County treasurer 
in cooperation with eDealer 
Services, a subsidiary of the 
Arizona Automobile Dealers 
Association. The pilot is 
testing and developing 
the automated titling and 
registration process with 
actual “live” motor vehicle 
transactions and with 
significant dealer input into 
the process. 

At launch, the pilot test is 
limited to Polk County new 
vehicle transactions, and a 

second phase of the pilot 
test is anticipated this spring 
with additional counties and 
used vehicles included. The 
addition of more counties 
and dealers is expected to 
begin as soon as April 1, 
with continual expansion of 
the program until it is fully 
implemented throughout the 
state.

IADA’s Director of Dealer 
Services Jessi White can 
help answer any questions 
about electronic titling and 
registration and will help 
dealerships get prepared for 
registration and participation 
in the program. White can be 
reached at jwhite@iada.com 
or 515.440.7611.

Electronic Registration & Titling Pilot
Phase One 
Three IADA Member Dealerships, Polk County, 
New Cars Only

Phase Two
Additional Counties, Used Vehicles

Additional dealerships may come on board as 
soon as April 1

mailto:jwhite%40iada.com?subject=
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Honda of Ames Receives 
President’s Award
Honda of Ames (Ames) was recently awarded the 
2017 Honda President’s Award. The dealership has 
won the President’s Award for five consecutive years.

Edwards Hyundai Receives 
Board of Excellence Award
Edwards Hyundai (Council Bluffs) was recently 
awarded the 2017 Hyundai Board of Excellence award. 
Just 40 dealerships reached this achievement.

Fiat Chrysler Automobiles  
Announces 2018 Customer 
First Awards
Six Iowa dealers received the 2018 Customer First 
Award for Excellence from Fiat Chrysler Automobiles: 
Champion Chrysler (Rockwell City), Dan Deery 
Motor Co. (Waterloo), Edwards of Storm Lake 
(Storm Lake), Mike Molstead Motors (Charles City), 
Shimkat Motor Co. (Fort Dodge), and Stew Hansen 
Chrysler Dodge Jeep Ram (Urbandale).

Kris Kramer Reappointed to 
Commission
Kris Kramer of K & W Motors (New Hampton) was 
reappointed  to the Racing and Gaming Commission 
by Governor Kim Reynolds. Kramer has served on the 
commission since 2012, when she was appointed by 
then-Governor Terry Branstad.

Heather McNamara, Jeff 
Weber Appointed to NADA 
Committees
Iowa’s incoming NADA Director Jeff Weber of 
Anderson-Weber Toyota Lincoln (Dubuque) and next 
gen dealer Heather McNamara of Mac’s Chevrolet 
(Mapleton) recently received NADA committee 
assignments for 2018. McNamara will be the next gen 
representative on the Regulatory Affairs committee. 
Weber will serve on the Legislative Affairs, Regulatory 
Affairs, and Industry Affairs committees. 

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Dealer NewsBallots Sent for 2018 IADA Election
CPA firm Brooks Lodden PC has mailed the ballots for the 2018 IADA 
election to the designated voting member at each IADA member dealership 
eligible to vote in this year’s election.

The nominating committee selected the following candidates to run for 
seats on the board of directors and positions as officers.

Directors
District Three Director
Matt Brown of Bob Brown Buick GMC (Ankeny) (incumbent)

District Four Director
Carey Kemna of Kemna Auto of Fort Dodge (Fort Dodge)
Mike Molstead of Mike Molstead Motors Inc. (Charles City)

Director At Large
Danny Wilson of Wilson Toyota (Ames) (incumbent)

Officers
Chairman
Jeff Haun of Riley Mazda Subaru Mitsubishi (Dubuque)

Vice Chairman 
Mike Clemons of Clemons Chevrolet (Marshalltown)

Secretary
John Gookin of Gookin Ford Sales (Story City)

Treasurer
Jeff Finch of Wes Finch Auto Plaza (Grinnell)

The directors will be elected by ballots returned to Brooks Lodden PC. 
Officers will be elected at the annual meeting.

Regulatory Refresh: 
Basketball Tournament 
Brackets, Trademarks
Follow the Law with NCAA Brackets
As the NCAA basketball tournament gets underway, employees at your 
dealership may participate in a tournament bracket. Encourage employees 
to participate, but make sure to follow the law. The most important rule to 
know is that only up to $200 can be won or lost by a single person in a 
24-hour period. This rule ensures that the tournament bracket winner can 
only win $200 total in one day and cannot receive continuous payments of 
$200 for a set time. Other rules to keep in mind: 

• There cannot be a minimum age to participate. 

• The bracket must be handled fairly and honestly.

• All participants must be individuals and cannot participate for the 
benefit of someone else.

Be Aware of Trademarked Terms
“March Madness” and “The Final Four” are both trademarked terms, so 
these terms cannot be used in any promotional materials or advertisements 
unless permission is given by the NCAA. This means your dealership 
cannot legally have a “March Madness” promotion, and more general 
terms should be used instead, such as “the tournament” or “the big game.”  

mailto:bbungert%40iada.com?subject=
https://dia.iowa.gov/sites/default/files/documents/2017/03/ncaabasketballtournament.pdf
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Tampering with Emission Control Systems a Federal Offense
Selling a motor vehicle that has had the 
catalytic converter removed or a “defeat 
device” installed is extremely risky 
business. IADA has received several 
inquiries recently on the topic. Here is 
what you need to know: 

1. It is a federal offense to remove a 
catalytic converter or to otherwise 
“tamper” with the emission control 
system of a motor vehicle. While there 
is not an explicit prohibition on the 
sale of a motor vehicle with a missing 
catalytic converter, it is not legal 
to operate or work on the exhaust/
emission system of such a vehicle. 

2. It is a federal offense to sell, offer to 
sell, or install any part or component 
intended for use with or as part of, any 
vehicle or engine, where a principal 

effect of the part or component is to 
bypass, defeat, or render inoperative 
any device or element of design 
installed on or in a vehicle or engine 
in compliance with certain regulations 
issued under the federal Clean Air 
Act if the seller or installer knows or 
reasonably should know that part 
is being installed or sold for that 
purpose. 

3. The IADA copyrighted Motor Vehicle 
Purchase Agreement CPO5 contains 
the following language in the Buyer’s 
Trade-in Certification for the dealer’s 
protection: “If you are trading in a 
vehicle, you certify the following: ... 
That the original emission control 
system (including the catalytic 
converter) is intact.”

4. The Iowa Consumer Protection Act 
subjects retailers to triple damages 
and the payment of attorney fees, 
court costs, and civil penalties for 
failure to disclose “material facts” in 
connection with the sale of any retail 
goods. The absence of a catalytic 
converter is without question a 
material fact requiring at the minimum 
full and detailed disclosure. The 
preferred and best practice is to 
replace the catalytic converter and 
restore the emissions system to its 
original specifications before selling 
the vehicle.

Contact IADA President Bruce Anderson 
at banderson@iada.com with any 
questions.

The Anderson Report: Looking Beyond 2018 Legislative Session 
BY IADA PRESIDENT BRUCE ANDERSON

It is time for us to start thinking about the next legislative 
session. I am not talking about the 2018 General Assembly that 
is approaching the half-way mark of the legislative year. I’m 
talking about preparing for the Iowa legislature that will convene 
in January of 2019. In fact, we should be preparing for the one 
after that, too. 

I am not saying that we can take our eye off the ball on the 
legislative session that is going on today. There is an article 
elsewhere in this edition of the Action Update that provides 
details on bills of interest currently pending, and we are making 
significant progress on priorities like a statute requiring payment 
of retail rates for warranty parts and labor, centralized record 
keeping for multi-point dealers, and development of the rules 
implementing and regulating electronic titling and registration. 
And we will continue to press those issues and defend against 
others—like repeal of the Sunday sale ban and a bill that would 
permit consignment sales which could directly lead to motor 
vehicle brokering in Iowa. 

Seven years ago an IADA member and I met with the Montgomery 
County auditor who had just announced as a candidate for a state 
senate seat. That conversation included a tour of the dealership 
with an explanation of what an economic development engine 
an automobile dealership is in a community. We talked about 
the high-tech, high-skill, high-pay jobs in a dealership that range 
from automotive repair technicians to consumer credit financing 
specialists to some of the most talented sales and marketing 
professionals in the world—all right there in Red Oak, Iowa. 
That meeting also included delivering an Iowa Committee 
of Automotive Retailers (ICAR) PAC check to help with the 
campaign that was just underway. 

Montgomery County Auditor Joni Ernst went on to serve three 
years in the Iowa legislature in a key role as a member of the 
transportation committee where almost all bills directly impacting 

automotive retailing in our state start. Of course, she went on to 
be elected to the United States Senate. I don’t tell you that story 
because I think we should be trying to predict and get acquainted 
with those who might get elected to Congress; although that idea 
certainly has merit and it’s obviously a good thing that Senator 
Ernst carries her relationship with local automobile dealers, 
knowledge of our legislative issues, and memory of our early 
campaign support with her to Washington. I tell you the story 
because it demonstrates what we need to be doing in every 
district as we prepare for the 2019 legislative session and beyond 
and because it has all three elements of a strong association 
grassroots government relations program: 

• Direct conversations between dealers and policymakers; 

• Involvement and participation of an association government 
relations professional, so the policymaker makes the 
connection; and 

• Personal delivery of a campaign contribution to financially 
support the election of legislators who understand and 
appreciate what happens at an automobile dealership.

Those three things are coming into focus as the 2018 election 
approaches. Several Iowa legislators have announced their 
retirement. Several others will have competitive races in 
November. That can only mean that there will be many new 
faces on Capitol Hill next January. We cannot afford to wait until 
those new people are sworn in next year to get to know them and 
tell them about the strength and importance of the motor vehicle 
franchise system in their communities. Shoot me an email or 
give me a call (515.440.7630) if you are willing to host a meeting 
and tell the story with your local legislative candidates and be 
sure to get your contribution to ICAR in now, so we can help 
support those candidates who support you and your business 
model.

mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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Notes from the 
Statehouse: 
Session 
Approaches 
Halfway Point
The second funnel of the 2018 
legislative session is quickly 
approaching. IADA’s government 
relations team continues to monitor 
legislation and advocate daily on 
behalf of Iowa’s automobile dealers 
at the state capitol. 

SF 2293, which addresses 
centralized recordkeeping and 
warranty reimbursement passed 
out of the Senate on Tuesday night. 
The bill will permit dealerships with 
multiple locations to designate 
one business location in Iowa for 
recordkeeping and bookkeeping 
purposes. The bill also addresses 
reimbursement from franchisers 
for warranty and recall work. 
The legislation now moves to the 
House, where it needs to pass out 
of committee by the second funnel.

If you have questions about this 
legislation or any legislations 
impacting dealers, contact IADA 
President Bruce Anderson at 
banderson@iada.com.

Celebrate Your 
Dealership’s 
Anniversary
IADA will recognize dealerships 
celebrating their 25, 50, 75, and 
100 year anniversaries during the 
Spring Board & Annual Meeting 
held April 19 in West Des Moines. 

Send your anniversary information 
to Mary Cason by April 2.
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February New Vehicle Registrations

February New Vehicle Registrations Down 8.7%
Iowans registered 8,289 new vehicles in February, down 8.7% from the same month in 2017. 
The total number of new vehicles registered so far in 2018 is 22,491, down 2.58% from the 
same point last year.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on 
how you can order your own customized reports, contact Scott Quimby at 877.335.2525.

Biggest Registration 
Increases 

February 2017–February 2018
Make Feb. 

’17
Feb. 
’18

Change % 
Change

Dodge 310 377 67 21.6%

Buick 179 219 40 22.3%

Hyundai 173 207 34 19.7%

Nissan 504 525 21 4.2%

Mitsubishi 29 39 10 34.5%

Infiniti 22 27 5 22.7%

Volkswagen 118 123 5 4.2%

Alfa 
Romeo

0 4 4 NA

Genesis 1 4 3 300%

Mercedes-
Benz

35 38 3 8.6%

Source: Reg-Trak Inc.

Biggest Registration 
Decreases 

February 2017–February 2018
Make Feb. 

’17
Feb. 
’18

Change % 
Change

Chevrolet 2,010 1,685 -325 -16.2%

Ford 1,710 1,508 -202 -11.8%

Toyota 867 732 -135 -15.6%

GMC 473 384 -89 -18.8%

Subaru 264 222 -42 -15.9%

Chrysler 168 131 -37 -22.0%

Mazda 99 63 -36 -36.4%

Audi 53 26 -27 -50.9%

Kia 267 211 -26 -11.0%

Cadillac 78 59 -19 -24.4%

https://www.legis.iowa.gov/legislation/BillBook?ga=87&ba=SF2293
mailto:banderson%40iada.com?subject=
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