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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

August 16–17, 2018
IADA Board Meeting
Des Moines

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

IADA Director of Dealer Services Jessi White leads an ERT Information Session held in Dubuque on May 8. 

Electronic Registration, Titling Update
Dealer enthusiasm continues to grow for the soon-to-launch statewide electronic registration 
and titling (ERT) program.

IADA is hosting meetings in Sioux City and Council Bluffs this week, following well-attended 
stops in Davenport, Dubuque, and Cedar Falls last week and meetings in Cedar Rapids and 
Des Moines earlier this year. Meetings will be held next month in Mason City and Decorah. 
(Sign up information can be found online.)

Dealerships that have attended information meetings but have not yet submitted the paperwork 
should do so to secure their spot in line for on-boarding. Fillable versions of the paperwork are 
available—email jwhite@iada.com to request the forms.

If you are interested in learning more about the ERT program but are unable to attend any 
of the remaining meetings, let Jessi White know. She can be reached at jwhite@iada.com or 
515.440.7611. 

Armatus Dealer Uplift: IADA’s Preferred 
Provider for Retail Warranty Reimbursement
Armatus Dealer Uplift, the industry’s only fully outsourced retail warranty parts and labor 
reimbursement submission service, is IADA’s newest preferred provider. 

Iowa dealers may be considering using the new warranty reimbursement statute that goes 
into effect on July 1. Armatus Dealer Uplift is here to help. The benefits of using Armatus 
include:

Proprietary software that assures each store is submitted with the highest possible 
mathematical parts markup or labor rate.

Extensive knowledge of state laws and protocols.

A staff with more than 600 years of combined automotive industry experience dedicated 
solely to warranty reimbursement.

No administrative burden for dealerships.

For more information contact Armatus at 888.477.2228 or info@dealeruplift.com. 

mailto:jwhite%40iada.com?subject=
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Dealer News
Sioux City Ford Lincoln Buys 
Crib for Local Hospital 
Sioux City Ford Lincoln recently sponsored phone 
banks and volunteers for the 18th Annual Caring for 
Kids Radiothon hosted by KG95. The dealership 
also  purchased a $10,000 cub crib for the Pediatric 
Intensive Care Unit at UnityPoint Health in Sioux City 
to benefit sick children as they are brought back to 
health. This will be one of two cub cribs the hospital 
has on site. 

Regulatory Refresh: Iowa’s 
Lemon Law
All 50 states have a version of the Lemon Law, but 
the specific regulations differ per state. Iowa’s Lemon 
Law covers all passenger cars and trucks purchased 
or leased in Iowa for either the first two years or 24,000 
miles from the original delivery—whichever occurs 
first. These rights can apply to a second or subsequent 
owner of the vehicle if the vehicle is still within its two 
year period or 24,000 mile limit. 

The Lemon Law process will go into effect if a vehicle 
is in the shop three or more times for the same problem 
that substantially impairs the vehicle and doesn’t get 
fixed, if it is in the shop once for a defect likely to cause 
death or serious bodily injury and doesn’t get fixed, or 
if it is in the shop for any number of problems for a total 
of 20 days (the days don’t have to be consecutive).

Within the time frame, the Lemon Law covers any of 
the vehicle’s issues or defects that substantially impair 
the motor vehicle. Substantial impairment applies to 
any issue or defect that makes the vehicle unsafe, 
unfit, or unreliable for ordinary use. 

However, the law does not cover any issues or defects 
that arise from an accident, abuse, or neglect. The 
Iowa Lemon Law also does not cover motorcycles, 
mopeds, motor homes, and medium trucks that exceed 
the 10,000 gross vehicle weight rating.

Dealers must hand-deliver a copy of the Lemon Law 
Notice to the consumer each time a new vehicle is 
delivered. These days, most Lemon Law Notices 
are included in the factory’s manuals. There is no 
requirement that the Lemon Law Notice be signed, 
but some dealers do so they have proof in the file that 
the customer received it. In addition, all motor vehicle 
owners, including dealers, must give full disclosure  of 
all problems or defects of a lemon law vehicle with a 
specific form when selling or transferring the vehicle 
and disclose that the title will forever be marked.

Meet the New Chairman: Jeff Haun
Recently elected IADA chairman 
Jeff Haun of Riley Mazda Subaru 
Mitsubishi (Dubuque) has been 
working in dealerships since 
high school. The life-long car 
enthusiast—even before he had 
his driver’s license, Haun enjoyed 
buying, fixing, and selling cars—
started out in parts and service 
departments and worked his way 
up to dealer.

His love for cars has extended into 
his more than 40-year long career 
in the automotive industry, and 
he has now been the co-owner of 
Riley Mazda Subaru Misubishi for 
12 years. Haun also has a passion 
for providing customers with their 
transportation needs. 

“The diversification of life in the 
dealership is very fulfilling with the opportunity to help friends and 
customers who become friends with their vehicle and transportation 
needs,” Haun said. “One minute we are crunching numbers, and the next 
driving some amazing new vehicle and the next helping a friend in service, 
the body shop, finance, or out on a test drive sharing all the features of 
their new vehicle. It’s a very fulfilling business working with a great group 
of teammates on the Riley team and working with our wonderful family of 
customers. We help customers make their dreams come true solving their 
transportation needs.”

Along with his years of experience in the automotive industry, Haun brings 
four years of IADA leadership to his role as chairman. He has previously 
served as district one director from 2014-2016, secretary in 2016, and 
most recently vice chairman in 2017. Haun looks forward to the opportunity 
to serve as chairman and give back to the industry through serving IADA’s 
members and continuing to ensure the future of the industry as many 
dealers in the past have done.

While the industry is ever-changing, Haun believes one thing will remain 
constant. “The one thing remaining the same over the years is dealers are 
the bedrock of most communities,” Haun said. “Dealers and their teams 
are among the most generous and supportive members and leaders of 
every community.”

In his spare time, Haun enjoys spending time with his wife, Donna, his 
children and grandchildren, and his friends, as well as boating on the 
Mississippi River whenever possible.

Haun can be reached via email with any questions or concerns.

From the Chairman
“The one thing remaining the same over the years is 
dealers are the bedrock of most communities. Dealers 
and their teams are among the most generous and 
supportive members and leaders of every community.”

Jeff Haun

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=f701c434-86a2-4a1d-af79-9d2bd981c533
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=f701c434-86a2-4a1d-af79-9d2bd981c533
mailto:jeffhaun%40rileyauto.com?subject=
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IAD Foundation for Education Awards Scholarships to 20 Iowa Students
The Iowa Automobile Dealers Foundation 
for Education has awarded 20 $2,000 
scholarships to college-bound students 
interested in pursuing a career in the 
automotive industry. The scholarship 
recipients are:

• Zachary Abbas of Garner. Abbas is 
enrolled in the automotive technician 
program at Hawkeye Community 
College. 

• Jim Holdiman Memorial Scholarship 
recipient Eric Beck of Reinbeck, 
recommended by Karl Chevrolet 
(Ankeny). Beck is enrolled in the 
automotive technician program at 
Hawkeye Community College. 

• Pat and Carol Clemons Scholarship 
recipient Noah Beirman of Slater. 
Beirman is enrolled in the GM 
ASEP program at Des Moines Area 
Community College. 

• James Bourn of Red Oak. Bourn is 
enrolled in the collision repair program 
at Southwestern Community College. 

• M.O. Kahn Scholarship recipient 
Jacob Crossman of Des Moines, 
recommended by Stivers Ford 
Lincoln (Waukee). Crossman plans 
to enroll in the Ford ASSET program 
at Des Moines Area Community 
College. 

• Everett Davis of Oskaloosa. Davis is 
enrolled in the collision repair program 
at Indian Hills Community College. 

• George White Memorial Scholarship 

recipient Lance Dykstra of Newton, 
recommended by Lauterbach Buick 
GMC (Newton). Dykstra plans to 
enroll in the GM ASEP program at Des 
Moines Area Community College. 

• Ryan Fangmann of Manchester. 
Fangmann plans to enroll in the Ford 
ASSET program at Des Moines Area 
Community College.  

• Cara Frascht of Grinnell. Frascht 
plans to enroll in the diesel technician 
program at Des Moines Area 
Community College. 

• Jordan Goslar of Mapleton, 
recommended by Mac’s Chevrolet 
(Mapleton). Goslar plans to enroll in 
the GM ASEP program at Des Moines 
Area Community College. 

• Jacob Heim of Lake City. Heim 
plans to enroll in the automotive 
technician program at Northwest 
Iowa Community College. 

• Jonathan Hughes of Knoxville. 
Hughes plans to enroll in the diesel 
technician program at Des Moines 
Area Community College. 

• Tanner Kramer of Pella, 
recommended by Ulrich Ford 
Lincoln (Pella). Kramer plans to 
enroll in the Ford ASSET program 
at Des Moines Area Community 
College. 

• Jason Kroeger of Dyersville. 
Kroeger is enrolled in the collision 
repair program at Kirkwood  

Community College. 

• Michael T. Clemons Scholarship 
recipient Trey Lantzky of Waverly, 
recommended by Randy Kuehl 
Honda (Cedar Rapids). Lantzky is 
enrolled in the automotive technician 
program at Kirkwood Community 
College. 

• L.R. and Iven Weber Memorial 
Scholarship recipient Jacob 
Lorenzen of Center Junction, 
recommended by Freese Motors Inc. 
(Monticello). Lorenzen plans to enroll 
in the Ford ASSET program at Des 
Moines Area Community College. 

• Lou and Marianne Walsh Scholarship 
recipient Nathan Sporrer of Carrol. 
Sporrer is enrolled in the automotive 
technician program at Iowa Central 
Community College. 

• Jason Stegemann of Matlock. 
Stegemann plans to enroll in the diesel 
technician program at Northwest Iowa 
Community College. 

• Stan and Marleen Moffitt Scholarship 
recipient Jonathan VanCannon of 
Boone, recommended by Moffitt’s 
Ford Lincoln (Boone). VanCannon 
plans to enroll in the Ford ASSET 
program at Des Moines Area 
Community College. 

• Sarah Vorwerk of Mediapolis. 
Vorwerk is enrolled in the business 
administration program at the 
University of Iowa.

Scott Deter Memorial Scholarship Created
A scholarship honoring the longtime IADA and Iowa Automobile Dealers 
Foundation for Education board member Scott Deter of Deter Motor Co. 
(Atlantic) has been established as part of the Foundation.

Deter, who passed away unexpectedly in January 2017, had contributed a 
significant amount toward the $25,000 level needed to establish a named 
scholarship. After his passing, the Foundation and IADA boards agreed to 
put the voluntary Foundation contributions collected with 2018 association 
dues toward fulfilling the named scholarship requirement. Nearly 150 
dealerships contributed to the scholarship. 

The scholarship will be open to any student dedicated to pursuing a career 
in the automotive retail industry. 

For more information about the Foundation and how you can contribute, 
contact Mary Cason at mcason@iada.com or 515.440.7625.

mailto:mcason%40iada.com?subject=
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Best Practice: Pay Your Interns
Providing internship opportunities for college students or those interested 
in pursuing a career in the automotive industry is a positive way to promote 
the future success of the automotive industry. While it is not required by 
law that all interns be paid, it is a best practice to do so to avoid any 
trouble down the road.

One trouble that may arise with having unpaid interns at your dealership 
is the violation of the Fair Labor Standards Act (FLSA). This act governs 
minimum wage and overtime for all United States employees, including 
interns. However, the Department of Labor’s Wage and Hour Division’s 
“primary beneficiary test” determines whether or not an intern or student is 
classified as an employee under the FLSA. If the factors below apply, the 
intern may be considered the primary beneficiary of the intern-employer 
relationship and would not need to be paid:

1. There has been no promise of compensation in any form, and both the 
employer and the intern are aware that there will be no compensation 
for the intern’s hours worked.

2. The internship provides training similar to an experience in an 
educational environment, including hands-on practice that may be 
taught in an educational setting.

3. The intern has the opportunity to receive academic credit or integrated 
coursework from their institution for participation in the internship. 

4. The internship coordinates with the intern’s academic calendar and 
provides accommodations for the intern’s academic commitments.

5. The internship is limited to the amount of time needed for the intern to 
have a valuable learning experience. 

6. The intern’s duties do not impede with paid employees but are still 
beneficial to the intern’s learning.

7. Both the intern and employer understand that the internship will not 
lead to a paid job for the company upon conclusion of the internship.

If your dealership meets the primary beneficary test for a particular intern, 
it is not required by law that you pay the intern. If your interns don’t pass 
the test, then you are required to pay them minimum wage and overtime 
pay. In all instances, it is best to be safe and pay all interns. In the long run, 
paying interns can help them feel like valued members of your dealership 
and will give them a positive experience in the industry.

Sales Tax Compliance: 
Some Locations Adding 
Local Option Tax July 1
In some jurisdictions, the sales tax is increasing from 
6% to 7% on July 1. The Iowa Department of Revenue 
has an online Sales Tax Rates Lookup tool to help 
determine the appropriate sales tax rates, searchable 
by zip code or address. 

The tax on motor vehicles is a use tax, not a sales tax, 
and therefore not subject to a local option increase. 
The local option tax of 1% applies to goods and 
services sold by dealerships that are subject to sales 
tax, including parts, repairs, rental vehicle receipts, 
extended warranties, and service contracts.

The taxable event is the point of delivery. If a part is 
shipped to a customer’s home address, the home 
address is the point of delivery and determines the 
sales tax jurisdiction. If a service is performed at 
the dealership, the dealership’s location determines 
whether a local option sales tax applies.

When a retailer is located in a jurisdiction that does 
not have a local option tax and delivers to a buyer in 
a local option jurisdiction, the retailer must collect the 
local option tax and report it on the sales tax return’s 
local option tax breakdown. The rule is the same 
whether you deliver the item yourself or send it via the 
postal service.

When a retailer renders, furnishes, or performs a 
taxable service in a local option tax jurisdiction, the 
local option tax must be collected by the retailer and 
remitted accordingly.

For more information, read “Iowa Local Option Sales 
Tax (LOST) Questions and Answers” from the Iowa 
Department of Revenue.

Hawkeye Financial Services to Host 
F&I Menu Objection Handling Training
Hawkeye Financial Services will be hosting a training session for F&I menu 
objection handling on Tuesday, June 12 and Wednesday, June 13 from 8:30 
a.m. to 5:00 p.m. at the Holiday Inn & Suites in West Des Moines. The cost 
of the class is $189 per attendee (which will be refunded upon completion of 
the class) and class size is limited.

The registration deadline is May 29, 2018.

Instructor Nick Fabrizio, a national training consultant with The Warranty 
Group, will lead the class, which is open to all dealerships.

Download the registration form.

For more information about the class, contact Steve Wade at  
swade@hawkeyelife.com. 

https://www.idr.iowa.gov/salestaxlookup/
https://tax.iowa.gov/iowa-local-option-sales-tax-lost-questions-and-answers
https://tax.iowa.gov/iowa-local-option-sales-tax-lost-questions-and-answers
mailto:swade%40hawkeyelife.com?subject=
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Make April 2017 April 2018 Increase % 
Increase

Chevrolet 2,190 3,044 854 39.00%
Ford 1,822 2,636 814 44.68%
Jeep 524 918 394 75.19%
Honda 612 890 278 45.42%
Nissan 557 831 274 49.19%
GMC 451 693 242 53.66%
Ram 421 567 146 34.68%
Toyota 1171 1303 132 11.27%
Dodge 324 443 119 36.73%
Hyundai 367 475 108 29.43%

Make April 2017 April 2018 Decrease % 
Decrease

Infiniti 41 31 -10 -24.39%
Mitsubishi 49 41 -8 -16.33%
Genesis 5 1 -4 -80.00%
Lexus 119 116 -3 -2.52%
Bentley 1 0 -1 -100.00%
Rolls 
Royce

1 0 -1 -100.00%

April New Vehicle Registrations Up 35.8% From 2017
Iowans registered 14,387 new vehicles in April, 35.8% more than the 10,595 new vehicles registered in April 2017. This is the fourth 
highest amount of new vehicles registered in a single month dating back to 2006. So far in 2018, 47,106 new vehicles have been 
registered, a 7.7% increase from the same time a year ago. In addition, nearly every line make increased its registration during April 
2018 compared to April 2017. 

IADA obtains new vehicle registration information from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
April 2017–April 2018 

Biggest Registration Decreases 
April 2017–April 2018
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