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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

August 16–17, 2018
IADA Board Meeting
Des Moines

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

Jim O’Halloran (left), owner of heavy duty truck dealership O’Halloran International, poses with Congressman 
David Young (right) during a tour of the dealership.

Congressman Young Tours O’Halloran International
On June 4, United States Congressman David Young toured O’Halloran International with 
owner Jim O’Halloran and discussed pressing issues affecting those who sell, repair, buy, or 
drive heavy duty trucks. One of the issues O’Halloran highlighted to Congressman Young is 
being considered at the federal level with the H.R.2946 bill—a bill to repeal the federal excise 
tax on heavy duty trucks.

Electronic Registration, Titling Update: System 
Launch Date Scheduled for July
IADA just finished ERT information meetings in Mason City and Decorah this past week—
capping off a series of information meetings held around the state the past couple of months 
to prepare for the launch of the system.   

The new vehicle ERT system is set to go live on July 2, 2018 for 100 dealers. The Iowa 
Department of Transportation is allowing 100 dealers to be added each month to make sure 
the program has a successful roll-out. The first 100 dealers will be able to start processing 
transactions within 72 counties as of July 2, and the rest of the 27 counties will be live by July 
30. The system will go live for the next set of 100 dealers on August 1, 2018; by this point, all 
99 counties will be live and will be able to process transactions on the system.  

For dealers going live on July 2, 2018, eDealers Services will be contacting the main admin 
user to set up training options. Training will begin on June 18 with video and webinar training 
options available. Please check your inbox around June 15 for more information. 

Dealerships that have attended information meetings but have not yet submitted the 
paperwork should do so to secure their spot in line for on-boarding, as the DOT is limiting 
the number of dealers that are able to go live on the ERT system each month. We will be on-
boarding dealerships in the order their paperwork is submitted, so the sooner we receive your 
paperwork, the sooner your dealership will be able to go live on the system. Fillable versions 
of the paperwork are available—email jwhite@iada.com to request the forms.

If you were unable to attend an information meeting and would like to get more 
information about this program, contact IADA Director of Dealer Services Jessi White at  
jwhite@iada.com or 515.440.7611 to set up a time and date to view the program information.

https://www.congress.gov/bill/115th-congress/house-bill/2946?q=%7B%22search%22%3A%5B%22H.R.2946%22%5D%7D&r=1
mailto:jwhite%40iada.com?subject=
mailto:jwhite%40iada.com?subject=


2 Iowa Automobile Dealers Association   •   IADA.com June 13, 2018

Dealer News
Mason City Motor Co. Donates Car to Single Mom 
Mason City Motor Co. recently partnered with United Way of North Central Iowa and North Iowa Community Action Organization for 
the Wheels for Work program to donate a free car to Brianna Hill, a Mason City single mother of three. Hill was part of an application 
process that eventually determined that she could benefit greatly from a free car. Hill will now be able to transport herself to work 
and get her kids to and from school in her own vehicle. 

Karl Chevrolet to Expand Stuart Location
Karl Chevrolet (Ankeny) has announced its plans to triple its 14,000-square-foot Stuart location—acquired last July—by adding 
more than 50,000 square feet to the dealership. The dealership plans to add a 4,000-square-foot standalone pre-owned car center, 
a 44,000-square-foot service and collision center, and a 3,000-square-foot three-bay car wash. Construction is expected to begin 
shortly and be completed in about a year.

McGrath Auto Purchases Bird Chevrolet
McGrath Auto (Cedar Rapids) has purchased Bird Chevrolet (Dubuque); prior to its purchase, Bird Chevrolet was owned by the 
Walsh family for over 90 years. McGrath Auto has started working with the Walsh family and Bird Chevrolet’s employees to transition 
and will take full ownership of the dealership—which will now be McGrath Chevrolet of Dubuque—on June 22. The dealership will 
remain at its same location in Dubuque.

Knoepfler Chevrolet Refurbishes Historical Vehicle for Sioux City Police
Knoepfler Chevrolet (Sioux City) recently donated its time and services to the refurbishment of a 1986 Chevrolet Corvette owned 
by the Sioux City Police Department. The vehicle has been in the police department’s custody since the early ‘90s after a drug 
investigation and has since been used as a showcase vehicle for the department’s Drug Abuse Resistance Education (DARE) 
program for local youth. The vehicle was rundown and needed work, but instead of giving up on it, officers fought to save it and 
received several donations from the community to pursue the refurbishment. The vehicle received extensive work from Knoepfler 
Chevrolet—including new interior carpet, racing seats, a steering wheel, a center console, e-brake leather, tint, and an interior and 
exterior paint job.

Jaguar Des Moines Named a 2017/18 Pride of Jaguar Recipient
Jaguar Des Moines has been named a recipient of the 2017/18 Pride of Jaguar award. The award was granted to 16 total Jaguar 
dealerships in the nation who display a commitment to excellence and are leaders in customer advocacy, sales, and aftersales.

If you have dealership news to share, let Ashley Flaws know. Send her an email.

TIME Dealer of the Year Nominations
For 50 years, the best of the best dealer principals have been celebrated by IADA with the TIME Dealer of the Year award. Winners 
of this prestigious award are recognized for their outstanding performance in the dealership and in the community. Think your dealer 
principal fits the bill? IADA is now accepting nominations for the 2019 Iowa TIME Dealer of the Year. Nominees must be a franchised 
new-car dealer, be an NADA member, be the operating head of the dealership, have an active role in managing the dealership with 
an ongoing presence in the dealership, and agree to be available to participate in TIME Dealer of the Year functions following their 
selection for the award. Past nominees are eligible to be nominated again this year. 

Find more information on the TIME Dealer of the Year website.

Nominations can be submitted here and must be submitted by June 29 for consideration.

mailto:aflaws%40iada.com?subject=
https://www.timedealeroftheyear.com
https://docs.google.com/forms/d/e/1FAIpQLScy09yFbqzOMJ4cyImNAdTL-6GLu8JDy2K5CQo2VbFrD7n1fA/viewform


3 Iowa Automobile Dealers Association   •   IADA.com June 13, 2018

Anderson Report: Embracing the Future
BY IADA PRESIDENT BRUCE ANDERSON

I admit it. When it comes to change, I am an incrementalist. Change is 
almost always hard, but it is almost always necessary. It may sound trite, 
but I’ve found that things that aren’t changing are often dying. I don’t like 
change just for the sake of change, and I prefer to have changes be subtle, 
sensible, and served in small bites. That may be a long-winded way of 
saying that I’m a fan and hopefully practitioner of continual improvement. 
We try to continually improve at IADA. No matter how well an event, 
program, or project goes, we like to ask how we can do that better next 
time and then follow through with the incremental changes necessary to 
actually do it better next time. 

You will see that kind of incremental, consistent, steady change in things 
like the copyrighted forms that IADA Printing & Promotions carries. They are 
under constant review and there are frequent small changes and updates 
to conform to legal and regulatory changes. It’s the same way with the 
Iowa Automobile Dealers Foundation for Education. It continues to grow 
at a steady pace, and the number and value of annual scholarships and 
community college grants slowly and steadily increase. That is incremental 
change at its best. 

But —and there’s always a “but”—sometimes revolutionary change 
happens. Sometimes things simmer so long that a big change is necessary 
to survive and thrive. That’s precisely what is happening with two major 
projects at IADA and in Iowa automotive retailing. New vehicle electronic 
registration and titling and the new statutory provisions relating to retail-
rate reimbursement for warranty parts and labor both launch in July. 
Neither of those are small changes and both are absolutely necessary 
and should provide immediate and long-term enhancements to your 
dealership’s operations. 

It’s important to note, though, that while both electronic registration and 
titling and the new retail for parts and labor statute are revolutionary and 
significant changes, both can and will be improved and enhanced through 
that incremental “continual improvement” approach that I love so much. 
While there seems to be genuine enthusiasm in the Iowa dealer ranks for 
both of these changes, I’m hearing a few comments from folks who think it 
might be better to wait until they’re “perfected” before trying them out. I ask 
people who make comments like that what kind of horse they ride because 
I assume that they must be getting around on horseback while waiting for 
the automobile to be perfected.

So there’s my point: when it comes to electronic titling and registration and 
warranty reimbursement for parts and labor, it may be time to get off our 
horses and recognize that the future is arriving. I am excited to be working 
with you and your key employees as that happens, and I am anxious to 
hear your thoughts, reactions, complaints, and suggestions. 

Shoot me an email at banderson@iada.com or give me a call on my 
cellphone at  515.401.7346 and let me know what you think.

Registration Best Practices
Dealers are sometimes faced with customers who would 
prefer to handle the titling and registration themselves. 
While Iowa law does not mandate that dealers collect 
and remit the 5% fee on new registration and annual 
registration fee, it is a best practice to always do so. 
Consider the following in determining what your policy 
and procedure should be when a customer requests to 
handle the titling and registration directly:

1. If the customer does not register the vehicle or does 
not register it in time, you may not have a perfected 
lien to satisfy your obligation to the funding source, 
potentially resulting in chargebacks under the 
recourse provisions of your dealer agreement with 
the lender. Be certain at the minimum to use an 
Application for Notation of Security Interest DOT 
Form #411046 if the customer submits his or her 
own paperwork on a financed sale. 

2. Consistently handling the titling and registration 
verifies that the vehicle is removed from the 
previous title holder’s name (dealership or prior 
trade customer), so the right person gets the 
registration renewal and the right name comes up 
in the event of a law enforcement check.

3. The Iowa documentary fee statute requires 
that the dealer perform some service relating 
to “preparation of documents related to an 
application for motor vehicle registration and an 
application for issuance of a certificate of title, 
and the performance of related services” in order 
to charge a documentary fee. You have to do 
something relating to titling and registration in 
order to charge a doc fee. You do not have to do 
everything.

4. Temporary tags may only be issued by a dealer if 
the dealership is submitting the application for title 
and registration and required fees. If the customer 
does it herself, she is not eligible for a temporary 
tag from the dealership.

5. There is a higher risk of unauthorized export and 
attempt by factory to charge back if a new vehicle 
is not titled and registered and ends up being 
exported.

If you have any questions, please contact IADA 
President Bruce Anderson at banderson@iada.com or 
515.401.7346. 

Insurance Cards Not Required in Dealer-Owned Vehicles
Proof of insurance is not required in a dealer-owned vehicle, 
although not every law enforcement officer may be aware of that 
exemption. 

According to Iowa Code Section 321.20B(8), all vehicles 
owned by a dealership, regardless of whether they are 
running on dealer plates or county plates, are exempt from  
 

insurance card rules. This is because dealers have to prove they 
have insurance when they obtain their dealer license. 

While it is a best practice to include current proof of insurance 
in all dealer-owned vehicles, it is not a requirement. IADA also 
recommends dealers keep a printed copy of the statute in the 
glove compartment to show any law enforcement officers. 

mailto:banderson%40iada.com?subject=
https://www.millscoia.us/forms/treasurer/DOT_411046.pdf
https://www.millscoia.us/forms/treasurer/DOT_411046.pdf
mailto:banderson%40iada.com?subject=
http://www.iada.com/PageContent/Documents/IowaCode321.20B.pdf
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Lauterbach Buick GMC Presents IAD 
Foundation Scholarship to Local Student

Michael Lauterbach of Lauterbach Buick GMC (Newton) presents Lance Dykstra of 
Newton with the $2,000 George White Memorial Scholarship. Dykstra plans to enroll in the 
GM ASEP program at Des Moines Area Community College.

Regulatory Refresh: Off-Site 
Sales and Displays
All dealers wishing to sell and/or display vehicles at a 
location other than their primary dealership must obtain 
a license or permit from the Iowa DOT. Depending on 
the location or situation, one of the following licenses/
permits must be obtained:

• An extension lot license valid for two years, 
allowing you to display, offer for sale, and sell new 
and used vehicles

• A temporary sales permit good for up to 14 days, 
allowing you to display, offer for sale, and negotiate 
the terms of a sale for a new vehicle (paperwork 
must still be signed at the licensed dealership 
location)

• A temporary display permit good for up to 14 days, 
allowing you to display new vehicles only

For more information on off-site sales and displays, 
visit IADA’s online Legal Library.

Regulatory Refresh: Van Sales 
to Schools, Daycares
It is illegal for dealers to sell or lease new or used 
vans with the carrying capacity of 10 or more people 
(including the driver) if the vans will be used as a 
means of transporting students to and from school 
or other school-related activities unless the van is 
certified as a school bus.

In order to be certified as a school bus, which is 
defined as a vehicle with a carrying capacity of 10 or 
more, the vehicle must be equipped with special safety 
features and must also pass inspection by the Iowa 
Department of Education before it can be used as a 
school bus. 

If a vehicle’s carrying capacity is rated nine or below, 
dealers may sell the vehicle as normal. It is also 
acceptable for dealers to sell a van that has a rated 
capacity of 10 or higher to a school district if the van 
will be used for a purpose not related to transferring 
students. However, it is the dealer’s responsibility 
to inquire about the nature of the purchase of a van 
with a rated capacity of 10 or more; if the van is being 
purchased for a reason other than transporting school-
children, be certain to list the van’s intended use in the 
“other information” box on the purchase agreement. 

Dealers may face civil penalties if the vehicle fails to 
comply with federal and state safety standards for 
school buses. For more information, visit the IADA 
Legal Library.

Vehicle Registration Regulations for 
Members of Military
In addition to the Military Lending Act issues relating to selling credit-
related products to active duty military and dependents, dealers should 
be aware that the calculation of Iowa’s annual registration fees (plate 
fees) may be impacted based on the customer’s military status and state 
of residence.

Members of the armed forces who are residents of Iowa must pay the 
same annual registration fees that apply to other Iowa residents when 
registering a vehicle in Iowa.

Nonresident members of the armed forces are not required to register 
a vehicle in Iowa as long as their vehicles are properly registered in the 
state of residency of the nonresident or the state where the nonresident 
is stationed. 

A nonresident may register a vehicle in this state, if desired, in the same 
manner as any nonresident, with the following exceptions that apply to 
passenger cars:

1. The fee on a passenger car and multipurpose vehicles are based on 
vehicle weight; the part based on value is not included.

2. Application for registration of a passenger car/multipurpose 
vehicle must include a certification of residency, attested to by the 
commanding officer of the nonresident. 

Download the nonresident military personnel certification.

Send IADA Your Historic Photos to Be 
Featured in Our Anniversary Materials
IADA is excited to be celebrating its 100-year anniversary this year with 
a proud history of working with Iowa’s dealers, and we’d like to share 
that history. If your dealership has any photos from its history or of 
involvement with IADA, we would love to see them and share them in our 
100th anniversary celebrations and at our 100th Anniversary Gala on April 
5, 2019. Please email your photos to aflaws@iada.com.

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=7efdce69-3678-4bb2-814c-f7a18af2fe58
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=c8022178-438e-4bac-be85-47d7ef144633
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=c8022178-438e-4bac-be85-47d7ef144633
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=184f0ed5-9d3c-407a-b75a-bac7464b53da
http://www.iowataxandtags.org/media/1734/tags-nonresident_military_personnel_cert.pdf
mailto:aflaws%40iada.com?subject=
http://twitter.com/IowaADA
http://facebook.com/IowaAutomobileDealers
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Make May 2017 May 2018 Increase % 
Increase

Jeep 642 755 113 17.60%
Nissan 529 635 106 20.04%
Volkswagen 93 131 38 40.86%
Tesla 4 13 9 225.00%
Volvo 25 33 8 32.00%
Fiat 11 16 5 45.45%
Genesis 0 4 4 NA
Isuzu 0 3 3 NA
Ferrari 0 1 1 NA
Lamborghini 0 1 1 NA

Make May 2017 May 2018 Decrease % 
Decrease

Toyota 1,278 967 -311 -24.33%
Chevrolet 2,414 2,225 -189 -7.83%
Ford 2,080 1,919 -161 -7.74%
GMC 553 402 -151 -27.31%
Honda 777 653 -124 -15.96%
Chrysler 287 206 -81 -28.22%
Buick 305 228 -77 -25.25%
Subaru 364 294 -70 -19.23%
Dodge 411 342 -69 -16.79%
Kia 408 347 -61 -14.95%

May New Vehicle Registrations Down 11% From 2017
Iowans registered 10,634 new vehicles in May, 11% less than the 11,952 new vehicles registered in May 2017. So far in 2018, 
57,740 new vehicles have been registered, a 3.7% increase from the same time a year ago. 

IADA obtains new vehicle registration information from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
May 2017–May 2018 

Biggest Registration Decreases 
May 2017–May 2018
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mailto:scott%40reg-trak.com?subject=

