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IADA Calendar

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

May 11, 2015
AIADA Annual International Auto 
Industry Summit
Washington, DC

June 22–23, 2015
DEAC/ICAR Phone Bank
Des Moines

August 6–7, 2015
Summer Board Meeting
Des Moines

September 14–25, 2015
Town Meetings
Locations Around Iowa
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Vice Chairman
Brad Deery
Deery Brothers of  
West Burlington

President
Bruce Anderson

Secretary
Jim O'Halloran
O'Halloran International Inc.

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Dave Edwards
Edwards Chevrolet Cadillac

Board of Directors Holds Spring, Annual Meetings
The IADA Board of Directors gathered in 
West Des Moines April 16–17 for the spring 
board and annual meetings.

The two-day meeting kicked off Thursday 
evening with the annual IADA awards night 
honoring outgoing directors and dealerships 
celebrating milestone anniversaries. 
Honorees included:

• 50 Year Dealer: Vern Laures Auto 
Center (New Hampton)

• 50 Year Dealer: Delzell Bros. Inc. 
(Wapello)

• 25 Year Dealer: Deery Brothers of 
West Burlington (West Burlington)

• 2012–2015 District Three Director Scott 
Deter of Deter Motor Co. (Atlantic)

• 2009–2015 District Four Director 
Charlie Knoepfler of Knoepfler 
Chevrolet (Sioux City)

• 2009–2015 Director At Large Mark 

Heywood of Motor Inn of Estherville 
(Estherville)

• 2013–2015 Director At Large Paul 
White of George White Chevrolet 
(Ames)

• 2014 Chairman Dave Edwards of 
Edwards Auto Group (Council Bluffs)

Both Edwards and incoming chairman 
Jeff Weber of Anderson-Weber Toyota 
Scion Lincoln (Dubuque) spoke about 
the importance of the industry and the 
association.

The results of the recent director elections 
were announced during the annual meeting 
on Friday and new officers of the association 
were formally elected. 

The newly elected directors are:
• Director At Large Mike Clemons of 

Clemons Chevrolet (Marshalltown)
continued on page 2

Officers were elected at the annual meeting held April 17, 2015. Pictured, from left: IADA President Bruce 
Anderson, Treasurer Jeff Finch of Wes Finch Auto Plaza (Grinnell), Immediate Past Chairman Dave Edwards 
of Edwards Auto Group (Council Bluffs), Chairman Jeff Weber of Anderson-Weber Toyota Scion Lincoln 
(Dubuque), and Vice Chairman Brad Deery of Deery Brothers of West Burlington (West Burlington). Not 
pictured: Secretary Jim O'Halloran of O'Halloran International Inc. (Altoona).
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continued from page 1
• Director At Large Scott Deter of Deter Motor Co. (Atlantic)
• District Three Director Matt Brown of Bob Brown Buick 

GMC (Ankeny)
• District Four Director John Gookin of Gookin Ford Sales 

(Story City)

The newly elected officers are:
• Chairman Jeff Weber of Anderson-Weber Toyota Scion 

Lincoln (Dubuque)
• Vice Chairman Brad Deery of Deery Brothers of West 

Burlington (West Burlington)
• Secretary Jim O'Halloran of O'Halloran International Inc. 

(Altoona)
• Treasurer Jeff Finch of Wes Finch Auto Plaza (Grinnell)
• Immediate Past Chairman Dave Edwards of Edwards 

Auto Group (Council Bluffs)

Thank You, Sponsors!
A special thanks goes out to the sponsors of our 

spring board and annual meetings.

Platinum Sponsors
Foster Group

Hawkeye Financial Services Inc.
TSYS Merchant Solutions

Gold Sponsors
American Fidelity Assurance Co.

Arenson & Maas PLC
LMC Insurance & Risk Management

Silver Sponsor
Miles Capital

Bronze Sponsor
Works24

Top left: Bruce Anderson (left) presents Dave and Jody Edwards with a plaque 
commemorating Dave's year as chairman. 
Top right: Jeff Weber addresses the assembled dealers. 
Bottom left: Dave Edwards (right) presents Mark Heywood (left) with an award 
in honor of his years of service to the association. 
Bottom middle: Dave Edwards (right) thanks Charlie Knoepfler (left) for his 
service on the board of directors. 
Bottom right: Dave Edwards (left) thanks Scott Deter (right) for his service as 
District Three Director.

http://www.fostergrp.com/
http://hawkeyelife.com/
http://tsysmerchantsolutions.com/assoc
http://americanfidelity.com/
http://www.arensonlaw.com/
http://www.lmcins.com/
http://www.miles-capital.com/
http://works24.com/
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Dealer News

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Three Dealership Groups with 
Iowa Locations Ranked Top 
100 for Used Sales
Automotive News ranked the top 100 dealership 
groups by used-vehicle sales. Three groups with 
locations in Iowa placed in the top 20:

• #1: CarMax, with a location in Urbandale.
• #11: Ken Garff Automotive Group, which has five 

Iowa locations—Dewey Dodge Chrysler Jeep 
(Ankeny), Dewey Ford (Ankeny), Southtown 
Chrysler Dodge Ram Jeep (Indianola), Stew 
Hansen Dodge Ram Chrysler Jeep (Urbandale), 
and Stew Hansen Hyundai (Clive). 

• #9: Lithia Motors, which has seven Iowa 
dealerships—Acura of Johnston (Johnston), 
Audi Des Moines (Johnston), BMW of Des 
Moines (Urbandale), Honda of Ames (Ames), 
Lithia Nissan of Ames (Ames), Lithia 
Volkswagen of Des Moines (Johnston), and 
Mercedes-Benz of Des Moines (Urbandale).

AG's Consumer Protection Division Chief 
Addresses Dealers at Annual Meeting
Bill Brauch, the chief 
of the Iowa Attorney 
General’s Consumer 
Protection Division, 
was the speaker at the 
annual membership 
meeting of IADA earlier 
this month. During his 
remarks he announced 
that he is retiring from 
the Iowa Department 
of Justice after a 28-
year career there. He 
leaves public service 
as the second-longest 
tenured state consumer 
protection division chief 
in the nation. 

Brauch’s remarks were 
an enlightening glimpse 
into the thinking of 
the chief consumer 
protection regulator in 
Iowa. His remarks were 
tailored to the automotive 
audience and included the following observations and insights.

A frequent source of complaints regarding dealer advertising is 
competing dealers. It is evident from his remarks that the Iowa Consumer 
Protection Division closely watches dealer advertising and cooperates 
closely with federal regulators on advertising violations. Brauch views 
enforcement of and compliance with state and federal advertising 
regulations as one of the most important functions of his office.

The most common advertising violations he sees are failure to disclose 
the actual prices. This type of violation most frequently occurs as the 
result of either not including the cost of a dealer mandated doc fee or 
by showing a price after rebates and discounts that are not generally 
available to most buyers.

The current focus of federal regulators seems to be violations of trigger 
term disclosures required in lease and payment ads, while the emphasis 
of Iowa regulators appears to be focused on special event sales staffed 
by contracted marketing firms who use scratch-off promotion pieces that 
violate Iowa’s gaming laws.

Brauch also shared that the first step in all investigations that are initiated 
as the result of a consumer complaint is a questionnaire to the retailer 
seeking its side of the story. It is imperative that this questionnaire be 
returned in a timely manner, so the attorney general’s office knows both 
sides of the transaction before determining how and whether to proceed. 

While IADA cannot serve as your attorney or directly represent you 
in investigations conducted by the Iowa attorney general’s office, we 
do strive to maintain a close working relationship with it and can be 
an important resource for you and your attorney in the event of an 
investigation or enforcement action. Contact IADA President Bruce 
Anderson with questions or concerns regarding the Iowa Consumer 
Protection Division.

Hawkeye Hosts Class at 
IADA Headquarters
Hawkeye Financial Services hosted a class on F&I 
menu objection handling at IADA headquarters earlier 
this month. Attendees included employees from:

• Clemons Inc. of Ottumwa
• Holzhauer Motors
• Lake Chevrolet
• Motor Inn of Spirit Lake
• Motor Inn of Algona
• Birdnow Dealerships

Bill Brauch, Iowa Attorney General's Consumer Protection 
Division chief, addresses dealers at the annual meeting.

mailto:bbungert%40iada.com?subject=
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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Automotive Education: Scott Community College
The automotive program at Scott 
Community College in Bettendorf has 
been a hallmark of the school since its 
founding in 1966.

The school offers programs focusing on 
automotive technology, which was the 
first in Iowa to earn master certification 
in Automotive Service Excellence; 
automotive repair; and diesel technology. 

One of the things that sets the program 
apart is the job co-op. "Each graduate 
from our AAS degree program must 
have completed 320 hours of employer 
evaluated work experience at a local 
automotive facility," said instructor Darrell 
Hanan. "It may be a dealer service 
facility or an independent repair facility. 
The student gains valuable real-world 
experience during this time.

"Most students remain at their place 
of co-op employment as a full-time 
employment after graduation."

Students in the automotive program are 
predominantly male and ages range from 
high school graduates to non-traditional 
students looking to start a new career.

“One thing that has changed is that fewer 
students have experience in some kind 
of car repair work," Hanan noted. "High 
schools in the area are closing their auto 
programs and there are fewer ‘corner’ 
repair shops where a young person can 
get some basic experience.”

Changing technology has also resulted in 
challenges for students. 

"Vehicles today are rolling computer 
networks," Hanan said. “I believe the 
greatest challenge facing techs today 
is the necessity to be a tech who can 
handle both mechanical issues and 
electronic issues."

The program emphasizes the need for 
continuing education after graduation 
so that students will stay current with 
technology and build the skills required to 
succeed in the industry.

For more information, visit EICC.edu.

photo courtesy of Scott Community College

Programs
Automotive Collision Repair
Degree, Diploma, Certificate

Automotive Technology
Degree, Diploma

Diesel Technology
Degree

Don't Put Off OSHA Recordkeeping Requirement
Is your dealership in compliance with OSHA's recordkeeping 
requirement?

In January, we alerted you to a new-to-dealers OSHA 
recordkeeping requirement that went into effect this year. 
Dealerships must now log and report work-related illnesses and 

injuries through OSHA 
Forms 300, 300A, and 
301.

Since the first deadline 
isn't until February 
1, 2016, you may be 
tempted to put off 
dealing with this until 
next January. Don't. 

You must comply with certain requirements as work-related 
injuries or illnesses occur throughout the year. OSHA Form 
301 must be completed within seven calendar days of a work-
related injury or illness and must be kept on file for five years 
following the year in which the injury or illness occurred—and 
these records may be audited by an OSHA inspector.

To learn more about the recordkeeping requirements, whoever 
is in charge of OSHA compliance in your dealership should 
watch "OSHA's Repeal of Dealer Recordkeeping Exemptions," 
a webinar available through NADA University. The webinar is 
at no cost to NADA members and is $29.99 for non-members. 
OSHA also provides resources for employers on a section of its 
website dedicated to the recordkeeping requirement.

Contact Bruce Anderson with any questions.

OSHA
Forms for Recording
Work-Related Injuries and Illnesses

What’s Inside…
In this package, you’ll find everything you need to complete

OSHA’s and the

for the next several years. On the following pages, you’ll find:

General instructions for filling out the forms in this package

and definitions of terms you should use when you classify

your cases as injuries or illnesses.

An example to guide you in filling

out the properly.

Several pages of the

(but you may make as many copies of

the as you need.) Notice that the

is separate from the

Removable pages

for easy posting at the end of the year.

Note that you post the only,

not the

A worksheet for

figuring the average number of employees who worked for

your establishment and the total number of hours worked.

A copy of the OSHA 301 to

provide details about the incident. You

may make as many copies as you need or

use an equivalent form.

Take a few minutes to review this package. If you have any

questions,

We’ll be happy to help you.

Log Summary of Work-Related Injuries and Illnesses

Log

Log

Log

Log Summary.

Summary

Summary

Log.

�

�

�
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�

�

An Overview: Recording Work-Related Injuries and Illnesses

How to Fill Out the Log

Log of Work-Related Injuries and
Illnesses

Summary of Work-Related Injuries and
Illnesses

Worksheet to Help You Fill Out the Summary

OSHA’s 301: Injury and Illness Incident
Report

—
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visit us online at www.osha. gov call your local OSHA office
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Dear Employer:
This booklet includes the forms needed for maintaining

occupational injury and illness records for 2004. These new forms have
changed in several important ways from the 2003 recordkeeping forms.

In the ,
OSHA announced its decision to add an occupational hearing loss
column to OSHA’s Form 300, Log of Work-Related Injuries and
Illnesses. This forms package contains modified Forms 300 and
300A which incorporate the additional column M(5) Hearing Loss.
Employers required to complete the injury and illness forms must begin
to use these forms on January 1, 2004.

In response to public suggestions, OSHA also has made several
changes to the forms package to make the recordkeeping materials
clearer and easier to use:

• On Form 300, we’ve switched the positions of the day count
columns. The days “away from work” column now comes before
the days “on job transfer or restriction.”

• We’ve clarified the formulas for calculating incidence rates.

• We’ve added new recording criteria for occupational hearing loss
to the “Overview” section.

• On Form 300, we’ve made the column heading “Classify the
Case” more prominent to make it clear that employers should
mark only one selection among the four columns offered.

The Occupational Safety and Health Administration shares with you
the goal of preventing injuries and illnesses in our nation’s workplaces.
Accurate injury and illness records will help us achieve that goal.

December 17, 2002 Federal Register (67 FR 77165-77170)

Occupational Safety and Health Administration

U.S. Department of Labor

http://www.eicc.edu/
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=718cd077-3e86-4138-bbcb-bc28460d1e51
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=718cd077-3e86-4138-bbcb-bc28460d1e51
https://www.osha.gov/recordkeeping/RKforms.html
https://www.osha.gov/recordkeeping/RKforms.html
https://www.osha.gov/recordkeeping/RKforms.html
http://onlineuniversity-nadalms.mkscloud.com/ContentDetails.aspx?id=C8D66C75D58645C4A76E4135FCE186F7
https://www.osha.gov/recordkeeping/index.html
https://www.osha.gov/recordkeeping/index.html
mailto:banderson%40iada.com?subject=
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Regulatory Refresh: Child Labor Laws
Make sure you know what the minors on your payroll can—and can't—do while at work. Child labor law violations aren’t taken 
lightly and violators may be subject to a civil penalty of up to $10,000 for each underage employee.

Dealers who employ their own children are exempt from laws governing hours and minimum wages, but they must comply with the 
laws covering hazardous occupations. For more information about child labor laws and dealerships, visit the IADA Legal Library.

What Work Can Teens Do?
14- and 15-year-olds

16- and 17-year-olds

Legal Job Duties
• Office and clerical work
• Cashiering and selling
• Assembling orders, packing and shelving parts
• Errand and delivery work by foot, bicycle, and public transportation
• Clean-up including the use of vacuum cleaners and floor waxers
• Grounds maintenance (except using power machinery)
• Car cleaning, washing, and polishing
• Dispensing gasoline and oil

Prohibited Job Duties
• Driving a motor vehicle
• Any job using pits, racks, and vehicle lifts
• Inflating tires mounted on a rim equipped with a removable retaining 

ring
• Any work with power machinery, including lawn mowers and lawn 

trimmers
• Maintaining or repairing any machines or equipment
• Using ladders or scaffolds
• Using any dangerous or hazardous chemicals

Legal Job Duties
• Any job that is not declared hazardous

Hazardous Job Duties Include
• Exposure to dangerous or poisonous dyes or chemicals
• Driving
• The use of hoists, forklifts, cranes, power-driven saws, or explosives

Labor Day through May 31: Outside school hours and no earlier than 7 
a.m. or later than 7 p.m. Not more than three hours per school day and 
eight hours per non school day. Not more than 18 hours a week.

June 1 through Labor Day: No earlier than 7 a.m. or later than 9 p.m. 
Not more than eight hours a day or 40 hours a week.

Breaks: Mandatory 30 minute break period for any 14 or 15 year old 
that works five hours or more in one day.

When Can Teens Work?
14- and 15-year-olds

16- and 17-year-olds
There are no special restrictions on the amount of hours or the time 
periods when 16- and 17-year-olds can work.

Can Teens Drive on the Job?

No.
14- and 15-year-olds

16-year-olds
A 16-year-old may drive only on your lot. They are 
not allowed to drive on any non-private property, 
including streets and alleys. This requirement is 
strictly enforced.

17-year-olds
Employees that are 17-years-old can drive during 
work hours only under the following conditions:

• The driver holds a valid driver's license.
• The driver has completed a state-approved 

driver's education course.
• The employer instructs the driver to always use 

seat belts.
• The driver does not have any record of moving 

violations at the time of hire.
• The driving is restricted to daylight hours.
• The driver stays within 30 miles of the place of 

employment.
• The driver's driving duties add up to no more 

than ⅓ of the employee's workday and no more 
than 20% of the employee's workweek.

• The driver transports no more than three 
passengers in addition to the driver.

• The driver makes no more than two trips per day 
to deliver the employer's goods to a customer. 
The delivery of a vehicle is not subject to this 
limitation.

• The driver transports non-employee passengers 
(for example, customers) no more than two times 
per day.

• The driver cannot be hired as a delivery driver or 
shuttle driver.

• The driver does not make route deliveries, route 
sales, or urgent, time-sensitive deliveries (e.g., 
pizza).

• The vehicle being driven does not exceed 6,000 
pounds GVWR.

• The vehicle has seat belts.
• The vehicle is not used for towing.
• The Iowa graduated driver's license has rules for 

16- and 17-year-olds, including an intermediate 
license that has some restrictions. Make sure 
that any 17-year-old employees who will drive on 
the job have a full or unrestricted driver's license.

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=897d1a75-d214-4419-91ff-9497bb56e2cc
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Upcoming Webinars
DealersEdge offers training webinars to IADA 
members at a discounted rate of $149 per webinar. 
Visit IADA.DealersEdge.com for more information or 
to purchase training webinars.

May 7 at 12 p.m.
Expense Control: How to Develop a Sourcing Plan
Expense control is not a high priority in many 
dealerships. But it should be! Your routine areas of 
expense are controllable and ripe for a systematic 
review that can result in huge savings. Visit with 
Doug Austin as he shows you how to develop and 
execute a sourcing plan that can save you a fortune.

May 21 at 12 p.m.
Sales Managers: Five Quick Fixes for Immediate 
Profit Improvement
Attention Sales Managers: There are five 
improvements you can make today to grow the 
bottom line. Join Steve Nickelsen to learn what 
changes you can make to get immediate results.

May 28 at 12 p.m.
BDC Managers: Five Sure-Fire Bottom Line Builders
BDC and marketing managers, this session is for 
you. Join Joni Stuker to learn her top five fixes for the 
BDC.

VIP Season Ticket
Don’t forget about the VIP Season Ticket option to 
access all the webinars and training materials for  
one year. For $800, up to 10 members of your team 
will have access to new webinars, archived training 
recordings, and best practice and case study reports 
throughout the year.

Current Season Ticket subscribers can access their 
training programs and resources at the IADA Season 
Ticket website.

Department of Revenue to Host 
Free Tax Webinars for Businesses
The Iowa Department of Revenue will host several free webinars 
throughout the year that may be beneficial for key dealership employees 
to attend.

Upcoming webinars include:

• Iowa Sales/Use Tax Basics Part 1 
June 17 at 1 p.m.

• Iowa Sales/Use Tax Basics Part 2 
July 22 at 1 p.m.

• Iowa Tax Law Legislative Update 
September 30 at 1 p.m.

• Tri-State Sales/Use Tax—Iowa, Nebraska, South Dakota 
November 18 at 11:30 a.m.

• Iowa Property Tax Credits and Exemptions 
December 16 at 1 p.m.

Visit IowaTaxWebinars.com to register for upcoming webinars or to view 
archived presentations.

Bipartisan Legislation Aims 
to Reform CFPB's Flawed 
Auto Finance Guidance
Ask Your Representative to Co-
Sponsor HR 1737
Legislation that would rescind the 
CFPB's flawed auto finance guidance 
and allow the bureau to reissue it 
under a more transparent process 
was introduced earlier this month. 
The bipartisan bill, HR 1737, has 31 
co-sponsors—a nearly even mix of 
Republicans and Democrats—but 
no member of the Iowa delegation 
has signed on. Representative 
Dave Loebsack co-sponsored an 
identical bill, HR 5403 from the 113th 
Congress, but has yet to sign on as a 
sponsor of HR 1737.

Please contact your representative 
and ask him to co-sponsor HR 1737. 
Contact information for Iowa's four 
representatives is in the sidebar.

Some key points to consider 
mentioning when discussing the issue include that the bill is narrowly 
focused and will help provide regulatory clarity for small businesses, the 
bill would require the CFPB to follow a transparent process when issuing 
auto finance guidance, and the bill is pro-consumer because public input 
will help ensure that the consumer impact of the auto finance guidance is 
considered.

Contact Information 
for Iowa's 
Representatives
First District
Rep. Rod Blum
Phone: 202.225.2911

Second District
Rep. Dave Loebsack
Phone: 202.225.6576

Third District
Rep. David Young
Phone: 202.225.5476

Fourth District
Rep. Steve King
Phone: 202.225.4426

Notes from the 
Statehouse: Legislator's 
Per Diem Ends May 1
Legislators should have extra motivation to wrap 
up the session—but it's not looking likely to happen 
anytime soon. The per diem for legislators ends on 
May 1, but there are key issues, including funding for 
education and the state budget, that may keep state 
senators and representatives in session longer than 
they had hoped.

Despite the gridlock on big issues, other items have 
continued to move, including the bill making it an 
aggravated misdemeanor to install, sell, or offer to 
sell counterfeit or noncompliant airbags. That bill was 
signed by the governor on Friday, April 24.

http://iada.dealersedge.com/all-dealersedge-webinars.html
http://iada.dealersedge.com/all-dealersedge-webinars/upcoming-live-webinars/wje1-live-may-7-doug-austin-expense-control-how-to-benefit-with-a-sourcing-plan.html
http://iada.dealersedge.com/all-dealersedge-webinars/upcoming-live-webinars/wje3-live-may-21-steve-nickelsen-sales-managers-5-surefire-quick-fixes-for-immediate-profit-improvement.html
http://iada.dealersedge.com/all-dealersedge-webinars/upcoming-live-webinars/wje3-live-may-21-steve-nickelsen-sales-managers-5-surefire-quick-fixes-for-immediate-profit-improvement.html
http://iada.dealersedge.com/all-dealersedge-webinars/upcoming-live-webinars/wje4-live-may-28-joni-stuker-bdc-managers-5-top-sure-fire-bottom-line-builders.html
http://bit.ly/kVgq7Y
http://bit.ly/kVgq7Y
http://bit.ly/kVgq7Y
http://www.iowataxwebinars.com/
http://coolice.legis.iowa.gov/Cool-ICE/default.asp?Category=billinfo&Service=Billbook&menu=false&ga=86&hbill=HF287
http://coolice.legis.iowa.gov/Cool-ICE/default.asp?Category=billinfo&Service=Billbook&menu=false&ga=86&hbill=HF287
http://coolice.legis.iowa.gov/Cool-ICE/default.asp?Category=billinfo&Service=Billbook&menu=false&ga=86&hbill=HF287

