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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

August 16–17, 2018
IADA Board Meeting
Des Moines

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

 January 24–27, 2019
 NADA Show 
 San Francisco, California

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

AMES
October 24

8-10 a.m. 

Gateway Hotel & 
Conference Center

CEDAR FALLS
October 16

1-3 p.m.

Hilton Garden Inn

CEDAR RAPIDS
October 17

8-10 a.m.

Cedar Rapids Marriott

CORALVILLE
October 17

11:30 a.m. - 1:30 p.m.

Coralville Marriott Hotel

COUNCIL BLUFFS
October 25

12:30-2:30 p.m.

Hilton Garden Inn Omaha 
East/Council Bluffs

DECORAH
October 15

3-5 p.m.

Hotel Winneshiek

DUBUQUE
October 16

8-10 a.m.

Grand River Center

MASON CITY
October 15

11 a.m. - 1 p.m.

Historic Park Inn

SIOUX CITY
October 25

8-10 a.m.

Hilton Garden Inn, Riverfront

STORM LAKE 

October 24

1-3 p.m.

King’s Pointe Resort

WEST DES MOINES
October 23

11:30 a.m. - 1:30 p.m.

Sheraton West Des Moines 
Hotel

Register for a 
meeting here. 

Register to Attend an IADA Town Meeting
Dealers and managers are encouraged to attend one of IADA’s town meetings from October 
15–25 to discuss issues impacting Iowa’s dealers. The meetings will focus on the enhanced 
warranty labor and parts reimbursement statute, Iowa’s new electronic registration and titling 
system, and legislative issues, including the Sunday sales statute. View meeting dates and 
locations below and click the link to register now.

NADA Emergency Relief Fund Available to 
Dealership Employees
With recent tornadoes and flooding plaguing communities in Iowa, the NADA Foundation 
has alerted IADA that the Emergency Relief Fund is prepared to provide financial support 
to dealership employees who have been impacted by natural disasters. As a dealer, you 
can let affected employees know about the fund and can apply for aid on their behalf or 
distribute the application for aid for them to consider. Another way to help is to make a tax-
deductible donation to the fund that will benefit dealership employees across the country who 
are recovering from the destruction a natural disaster brings. To donate to the fund or to apply 
for assistance, visit the NADA Foundation’s page.

Register Now for Fall Iowa Employment Conference
Early bird registration for the Fall Iowa Employment Conference on October 10 is now available 
for $239 through August 20. This year’s conference will focus on training and development 
and will be held at the Meadows Events & Conference Center in Altoona. Register for the 
conference here or get more information on the Iowa Employment Conference website.

https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474837906
https://www.nada.org/Foundation/EmergencyRelief/
http://www.iowaemploymentconference.com/Registration/
http://www.iowaemploymentconference.com/Registration/
http://www.iowaemploymentconference.com
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Dealer News
John Deery Nissan Receives 
2018 Award of Excellence
John Deery Nissan (Cedar Falls) has been awarded 
the Nissan 2018 Award of Excellence. The dealership 
received this award for leading by example with hard 
work, dedication, and passion for success.

Karl Chevrolet Donates $25,000 
to Marshalltown Tornado Relief
Karl Chevrolet (Ankeny) has donated $25,000 to the 
city of Marshalltown to aid in recovery efforts after the 
city was hit by a tornado in July. More than 800 buildings 
were damaged, including local businesses, major 
employers, and residents’ homes. The dealership’s 
donation will help the Marshalltown community of 
27,000 people to rebuild after this disaster.

If you have dealership news to share, let Ashley Flaws know.  
Send her an email.

Anderson Report: Let’s Work Together
BY IADA PRESIDENT BRUCE ANDERSON

I know that it is a lot of fun to work in an automobile dealership. Regardless 
of your role or job description, it is challenging and rewarding work that 
requires constant learning and continual improvement in order to succeed. 
It seems like I should acknowledge what a great job you have and do 
before telling you how much I love my work and that it is simply one of the 
coolest jobs in the automotive world. It’s the perfect combination of things 
I love: law, politics, people, policy, and cars.

But here’s the thing. You and I could both do our jobs better if we work 
together. By “work together,” I mean talking with each other. And I mean 
talking with each other often and any time that there is a question, issue,  
or problem—especially ones created by your government (federal, state,  
or local) or by your OEM. That is because the law, politics, and policy that 
I am immersed in every day directly impact how you do your job. No small 
part of the mission of IADA—and my job at IADA specifically—is to fix 
problems that your governments and OEMs throw in your path.

Before I went to work for you, I was in private law practice for twenty 
years, and my clients included a lot of small businesses, including several 
automobile dealerships. I’m not particularly proud of saying this, but back 
in those days when a client would complain about a law or regulation,  
my advice was often something along the lines of, “Why don’t you call 
your congressman? You hired me to tell you what the law is and how to 
comply with it; not to change it.” That answer does not work anymore. 
I’m not sure that it really worked all that well back then. My point is that 
sure, you and I both need to know what the law is. And we both need to 
know how to comply with it, but if the law doesn’t make sense or if it is 
unduly burdensome or out of date, we can call your Congressman. We 
can change it. 

I realize that you don’t necessarily think in those terms. When there is 
gravel in your gears because of an outdated or misguided law or a new 
policy or practice implemented by your manufacturer, the natural and 
most common response is to comply, to get through it, to find the work-
around and get on with your day. But that approach is not only frustrating 
to you; it costs money and productivity in the long run. That’s why you and 
I need to talk and discuss what we need to talk about. 

IADA can’t fix problems that it doesn’t know about. Please do not assume 
that I know about what is causing you headaches or that I am up to speed 
on the latest OEM policy change or tactic. Please pick up the phone 
and let me know about it or shoot me an email. I’d rather hear about a 
problem 300 times than not know about it at all. My cell phone number is 
515.401.7346. My email address is banderson@iada.com. I am looking 
forward to hearing from you. 

NADA Show Keynote Speakers 
Announced; Register Now
2019’s NADA Show will take place in San Francisco 
from January 24–27 and will include keynote speakers, 
franchise meetings, networking opportunities, and  
workshops. Along with NADA officials, Dana Carvey, 
Emmy-winning actor and comedian famous for his 
roles on Saturday Night Live and movies such as 
Wayne’s World and The Master of Disguise, will be 
speaking on January 26, and inspirational speaker 
Major Dan Rooney, professional golfer and decorated 
U.S. Air Force fighter pilot, will be speaking on January 
27. 

Interested parties are encouraged to register now 
in order to reserve space in a hotel close to the 
convention which will be held at the Moscone Center. 
Visit NADA’s website to register. 

ERT System Launch Delayed
The launch date for the ERT system has been pushed 
back as the DOT makes programming enhancements 
based on dealer feedback during the beta testing 
period. These enhancements will significantly alter 
and improve the user experience, but they also mean 
that the DOT has had to postpone the dealer launch 
from the previously announced dates. We will let 
you know the date for the statewide new car dealer 
launch as soon as we are able. Please reach out 
to IADA Director of Dealer Services Jessi White at  
jwhite@iada.com or 515.440.7611 with any questions.

FTC Charges Arizona, New Mexico 
Dealerships for Fraudulent Practices
The Federal Trade Commission has charged four automobile dealers from 
Arizona and New Mexico with falsifying consumers’ financial information 
on vehicle financing documents and for promoting false/misleading 
advertisements. These offenses violate the FTC Act, the Truth in Lending 
Act, and the Consumer Leasing Act, and the FTC is pursuing an injunction 
to bar the defendants from these illegal practices in the future. 

Make sure you accurately record customer’s financial information, such 
as their monthly income or down payment amount, and never alter 
financing documents after customers have signed them without gaining 
their permission first. Read the FTC’s press release for more information.

mailto:aflaws%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://show.nada.org
mailto:jwhite%40iada.com?subject=
https://www.ftc.gov/news-events/press-releases/2018/08/ftc-charges-auto-dealerships-arizona-new-mexico-falsifying
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Make July 2017 July 2018 Increase % 
Increase

Jeep 757 939 182 24.04%
Subaru 356 457 101 28.37%
Volkswagen 134 162 28 20.90%
Buick 298 323 25 8.39%
Volvo 32 52 20 62.50%
Honda 922 941 19 2.06%
Acura 39 56 17 43.59%
GMC 564 577 13 2.30%
BMW 48 58 10 20.83%
Tesla 9 17 8 88.89%

Make July 2017 July 2018 Decrease % 
Decrease

Toyota 1,561 1,292 -269 -17.23%
Chevrolet 2,811 2,568 -243 -8.64%
Kia 508 398 -110 -21.65%
Hyundai 398 304 -94 -23.62%
Nissan 708 647 -61 -8.62%
Ford 2,369 2,314 -55 -2.32%
Ram 616 561 -55 -8.93%
Mazda 176 132 -44 -25.00%
Dodge 333 309 -24 -7.21%
Mercedes-
Benz

76 54 -22 -28.95%

July New Vehicle Registrations Down 4.3% From 2017
Iowans registered 12,951 new vehicles in July 2018, 4.3% less than the 13,531 new vehicles registered in July 2017. So far in 2018, 
82,506 new vehicles have been registered, a 3.3% increase from the same time a year ago. 

IADA obtains new vehicle registration information from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
July 2017–July 2018 

Biggest Registration Decreases 
July 2017–July 2018
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