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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Iowa’s TIME Dealer of the Year nominee, Pat Clemons of Pat Clemons Inc. (Boone) was honored during the general 
session at the 2019 NADA Show.

NADA Show 2019: Clemons Honored, 
Mytty Named Truck Dealer of the Year
NADA Foundation Launches Workforce Initiative
The 2019 NADA Show was successful for 
Iowa dealers as Trey Mytty of Truck Center 
Companies (Council Bluffs) was named ATD 
Truck Dealer of the Year and Pat Clemons 
of Pat Clemons Inc. (Boone) was honored 
as Iowa’s TIME Dealer of the Year nominee. 
Mytty is the first Iowa dealer to be named 
Truck Dealer of the Year since George 
Grask in 1999. John Garff of Ken Garff 
Automotive Group, which has five locations 
in Iowa, was the western region finalist for the 
TIME Dealer of the Year award.

At the NADA Show, the NADA Foundation 
announced a new workforce initiative that will 
promote the benefits of automotive technician 
careers. Similar to the Iowa Automobile 
Dealers Foundation for Education, the 
initiative will tackle the technician shortage. 

The NADA Foundation launched a new 
website, NADAFoundation.org, that shares 
information about technician careers and 
scholarship opportunities available.

The Clemons family celebrates Pat Clemons (third from 
right) at the TIME Dealer of the Year brunch held at the 
2019 NADA Show.

https://www.nadafoundation.org/
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Dealer News
Weber Appointed to NADA 
Executive Committee
Iowa’s NADA Director Jeff Weber of Anderson-
Weber Toyota Lincoln (Dubuque) has been appointed 
chairman of the NADA Public Affairs Committee, which  
gives him a seat on the NADA Executive Committee. 
He will also serve on the Industry Relations, Policy and 
Bylaws, and Regulatory Affairs Committees. Weber 
will serve as the Toyota Line Representative on the 
Industry Relations Committee.

Witham Auto Centers 
Purchases Coonradt Ford
Witham Auto Centers, with locations in Cedar Falls, 
La Porte City, and Waterloo, purchased Coonradt 
Ford (Waverly). The change in ownership was effective 
November 1. 

Acura of Johnston Receives 
Silver Environmental Award
Acura of Johnston has received a silver award from 
the Acura Environmental Leadership Program. It is the 
only dealership in Iowa to be part of the Green Dealer 
program.

Lichtsinn RV Donates $8,000 
to Forest City YMCA
Lichtsinn RV (Forest City) donated $8,000 to the 
Forest City YMCA. The donation, which was part of the 
Lichtsinn RV WE CARE Charitable Giving Program, will 
be used by the YMCA to continue current programming 
and help develop new youth programming.

Anderson Report: Belonging to 
Associations Helps Us Do Our Jobs Better
BY IADA PRESIDENT BRUCE ANDERSON

I believe in the value of associations. 
Based on the fact that you are a 
member of IADA (and probably 
several other associations), I 
assume you do, too. America’s 
founding fathers certainly did. 
That belief in the importance 
of associations has been 
demonstrated by not only Alexander 
Hamilton and James Madison but 
by American statesmen and jurists 
through the centuries. 

At the risk of sounding like a stuffy 
old history professor (which is 
precisely what I’d be today if my 
dad hadn’t strongly suggested that 
seven years of college was probably 
enough and that I needed to find a 
job) the right of IADA to exist and for 
you to belong is rooted in the First 
Amendment to the U.S. Constitution adopted in 1791, which guarantees 
both the freedom of speech and the right to peaceably assemble. 

The right to join associations is further cemented in the Fourteenth 
Amendment adopted following the Civil War. The Supreme Court ruled in 
1958 that “It is beyond debate that freedom to engage in association for the 
advancement of beliefs and ideas is an inseparable aspect of the ‘liberty’ 
assured by the Due Process Clause of the Fourteenth Amendment.”

The idea that those past three paragraphs is really setting up (and strong 
editing cut it from five paragraphs—call me if you want the Magna Carta 
and Articles of Confederation angles on the importance of associations) is 
that belonging to associations helps us do our jobs better. I am convinced 
that IADA members who get involved and use the services, programs, and 
benefits of membership improve not only IADA but themselves. Both the 
association and the member get stronger as a result.

The same is true of me. While I am not an automobile dealer and thus 
not eligible for membership in IADA, I am an executive at an automotive 
trade association—and believe it or not there is a trade association for 
people like me: Automotive Trade Association Executives (ATAE). ATAE’s 
membership includes more than 100 automobile dealer associations in 
the U.S. and Canada. 

I will be chairing the board of directors of ATAE for the coming year and am 
honored and excited to be working with my counterparts from across the 
continent. These men and women are among the very smartest and most 
dedicated people I know. Collectively we work for every franchised motor 
vehicle dealer in the country. I think of it as a supercharged and super-
sized 20 Group for people who do what I do for a living. I am confident that 
I will benefit from the experience and that IADA will as well. 

I may be working away from the office a few more days than normal while 
tending to ATAE duties, but my plan is that you won’t even notice. My co-
workers at IADA are among the very best in the business and are always 
ready to assist IADA members. And I’ll keep my cell phone with me. Feel 
free to call, text, or email anytime. My mobile number is 515.401.7346 and 
my email address is banderson@iada.com.

http://www.communitynewspapergroup.com/waverly_newspapers/waverly-s-coonradt-ford-sells-to-witham-auto-centers/article_ef2a7496-ed1c-11e8-9f61-bfb416f8cab0.html
http://www.communitynewspapergroup.com/waverly_newspapers/waverly-s-coonradt-ford-sells-to-witham-auto-centers/article_ef2a7496-ed1c-11e8-9f61-bfb416f8cab0.html
https://www.law.cornell.edu/supremecourt/text/357/449
https://www.law.cornell.edu/supremecourt/text/357/449
http://iada.com/Association/ContactUs.aspx
http://iada.com/Association/ContactUs.aspx
mailto:banderson%40iada.com?subject=
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Do You Have Unlicensed 
Software on Your Network?
Penalties Include Fines, Prison Time
Pirated software has the potential to pose significant 
problems to dealerships if it is on the business’ network.

Within the past several months, BSA | The Software 
Alliance has sent a demand letter to at least one 
dealership claiming the dealership had installed 
unlicensed software on its computers and servers. 

How could BSA know about unlicensed software? They 
have a reporting feature that allows whistleblowers to 
confidentially alert them if a business is using software 
that isn’t properly licensed. And whistleblowers 
are incentivized by the potential of a reward if BSA 
investigates and receives a monetary settlement.

If a business is found to have unlicensed software on 
its network, it can face potential civil penalties of up to 
$100,000 per title infringed and criminal sanctions of 
up to five years in prison and a $250,000 fine per title 
infringed. Apart from the significant penalties, there are 
security risks associated with using software that isn’t 
properly licensed. 

A special IADA room rate is available at the Hilton Des 
Moines Downtown. Use group code IAD when booking.

Tickets  
$100 per person or $750 for a table of 10

To order, call 800.869.1900.

Presented By

Centennial Gala
featuring special guest  

Terry Bradshaw

April 5, 2019
5:30–10:00 p.m.

Hilton Des Moines Downtown

Spread the Word: $2,500 
Scholarships Available for Future 
Dealership Employees
If you know someone who wants to work in a dealership—or someone 
who already works in a dealership and wants to go back to school—make 
sure they know about the $2,500 scholarships available from the Iowa 
Automobile Dealers Foundation for Education.

Scholarship applications must be received at IADA Headquarters by 5 
p.m. on March 1, 2019.

Traditional or non-traditional students pursuing automotive-related studies 
at two- or four-year post-secondary institutions are eligible to apply for 
the scholarship. Past winners have studied a variety of areas related to 
automotive retailing, including:

• Accounting

• Automotive technology

• Business

• Collision repair

• Diesel technology

• Marketing

As many as 20 scholarships will be awarded. Recipients will be notified in 
late spring 2019.

Contact the Foundation’s executive vice president, Mary Cason, with any 
questions. She can be reached at mcason@iada.com or 515.440.7625.

REAL IDs: Are You Ready?
Beginning in October 2020, anyone 
who flies commercially will need a 
REAL ID driver’s license or other 
acceptable form of identification. 
The standard Iowa driver’s licenses 
that are not REAL ID compliant will 
not be sufficient. 

Dealerships may have already 
begun seeing significant numbers 
of REAL ID licenses from their 
customers. Those licenses look the 
same as the traditional Iowa driver’s 
license except for a star verification 
mark in the upper right hand corner 
of the license.

While traditional Iowa driver’s 
licenses will not be sufficient for 
boarding a commercial airplane 
in 2020, they are still valid driver’s 
licenses and can be used as a form 
of identification at dealerships. 

The Iowa Department of 
Transportation has additional 
information about REAL ID 
requirements on its website.

REAL ID 
Information

• You can get a REAL ID 
at any time and do not 
need to wait until your 
next renewal.

• A REAL ID costs the 
same as a traditional 
driver’s license.

• You will need 
to provide extra 
documents proving 
your identity and 
date of birth, social 
security number, and 
residential address in 
order to obtain a REAL 
ID—but you only need 
to do this the first time 
you get a REAL ID.

https://reporting.bsa.org/r/report/add.aspx?src=us&ln=en-us
https://sites.google.com/view/iadacentennial/home
http://www.iada.com/pagecontent/documents/2019ScholarshipApplication.pdf
mailto:mcason%40iada.com?subject=
https://iowadot.gov/mvd/realid/
https://iowadot.gov/mvd/realid/
https://iowadot.gov/mvd/realid/
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Regulatory Refresh: Debt Collection Practices
As long as dealers follow all the rules and 
regulations, it is perfectly legal for them 
to collect their own debts. Some dealers 
prefer to hire attorneys or collection 
agencies to perform the collection rather 
than worry about legal issues surrounding 
debt collection.

The following collection techniques are 
legal as long as you act in good faith: 

1. Contact debtors at home or work by 
phone or mail (subject to numerous 
restrictions discussed below). Any 
telephone calls should be placed 
between 8:00 a.m. and 9:00 p.m.

2. Impose a delinquency charge, if 
permitted by contract and law.

3. Threaten to take legal action, including 
repossession, lawsuits, small claims, 
and garnishments.

4. Take legal action.

5. Turn the matter over to credit 
agencies.

A variety of state and federal laws 
govern collection activities. Among the 
most important are the Iowa Fair Debt 
Collection Practices Act, the Federal Fair 
Debt Collection Practices Act, and the 
Federal Truth in Lending Act.

The list of prohibited activities is much 
longer than the list of allowable activities. 
The general rule is that creditors cannot 
make any false or misleading statements 
in order to collect on the debts and cannot 
threaten action that they do not intend 
to take. Consumer may sue for illegal 

collection activities. Penalties range 
between $100 and $1000 per violation, 
plus attorney fees.

Do not:

• Contact the debtor without identifying 
yourself and your employer.

• Call repeatedly at unusual hours. 

• Call a debtor at work if the debtor so 
requests or by using a postcard.

• Contact the debtor when you know he 
or she is represented by an attorney.

• Make untrue statements.

• Collect more than is due or permitted 
by law.

• Charge any interest, fees, or expenses 
unless your credit agreement and the 
law expressly permits them.

• Ask debtors to repay more than the 
debt in return for a promise to not 
seek criminal investigation. This is 
extortion.

• Deposit or threaten to deposit a post-
dated check before the date on the 
check.

• Use oppressive, harassing, or abusive 
language or conduct.

• Use force or threaten to use force to 
collect a debt.

• Accuse the debtor of fraud or any 
other crime.

• Misrepresent your company’s internal 
organization to falsely imply that you 

have a collection department.

• Use fictitious job titles or department 
names.

• Falsely claim you have a legal division 
or in-house attorney.

• Have a statement in your retail 
installment contract or credit 
agreement that says the customer 
agrees to pay your attorney fees.

• Falsely tell a collection agency or 
attorney that the debtor is unwilling to 
pay the debt.

In the course of collecting a debt, you 
cannot contact anyone other than the 
person who signed the credit agreement 
unless any of these exceptions apply:

• You have written permission from the 
debtor to do so.

• You are reporting the debt to credit 
bureaus, collection attorneys, or 
credit agencies who need to know 
about the debt.

• You are attempting to locate the 
debtor.

• You communicate with the parents 
of a minor debtor no more than once 
every three months.

• You cannot communicate with the 
spouse of the debtor unless you have 
the debtor’s consent or the spouse 
asked you for information about the 
debt.

Registration Open for 
Best Dealerships to 
Work for Program
Dealerships have until March 29 to register to participate 
in the 2019 Automotive News Best Dealerships to 
Work for Program. The annual competition recognizes 
dealerships across the country for being excellent 
places to work.

Iowa dealerships have had past success in the 
competition, including last year when three IADA 
members placed in top 100: Dave Wright Nissan 
Subaru (Hiawatha) placed 29th, Kemna Auto Center 
(Algona) placed 78th, and Audi Des Moines (Johnston) 
placed 84th.

Celebrate Your 
Dealership's 
Milestone 
Anniversary
Is your dealership celebrating 25, 
50, 75 or 100 years in business? 
We want to celebrate with you! 
Milestone anniversary dealers 
will be recognized at the IADA 
Centennial Gala on April 5, 2019. 

Contact Mary Cason at 
515.440.7625 to let her know if your 
dealership should be honored. 

In Memoriam: 
Gordon Bentley
We regret to inform you of the 
death of Gordon Bentley, dealer 
principal of Bentley Chevrolet 
(Fairbank) from the late 1950s until 
1986.

Services were held on February 2. 

Read the full obituary.

The directors, staff, and membership 
of the Iowa Automobile Dealers 
Association extend their deepest 
sympathies to Gordon’s family and 
friends.

https://www.bestdealershipstoworkfor.com/
https://www.bestdealershipstoworkfor.com/
https://www.bestdealershipstoworkfor.com/
https://sites.google.com/view/iadacentennial/home
https://sites.google.com/view/iadacentennial/home
mailto:mcason%40iada.com?subject=
http://woodsfuneralhome.net/gordon-albert-bentley/

