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Come check out our inventory on brand new Chevy 
Silverados! We have several to choose from for as 
little as $399 per month. Ven a echar un vistazo 
a nuestro inventario de Chevy Silverados! Tenemos 
varios para elegir desde tan solo $399 por mes.

Anytown Automotive shared a
post.

Jackson Doe posted an item 
for sale.
Feb. 16 at 3:37 PM

2019 Chevrolet Silverado 
1500 LT All Star Edition
$123,456 • Anytown, IA

Employee Social Media Posts Pose 
Potential Problems
A well-meaning salesperson using their 
personal social media to drum up business 
has the potential to cause a headache for 
your dealership.

Keep in mind:

1. If it’s illegal for your dealership to do it, it’s 
illegal for a salesperson to do it.

2. If a salesperson is making rogue posts on 
social media, don’t share them—unless 
you want the post to officially represent 
your dealership.

Here are several laws employee social media 
posts could potentially violate.

Drawings, Raffles, and Lotteries
In Iowa, it is illegal for dealers to run a 
lottery promotion. That same law extends to 
dealership employees conducting drawings, 
raffles, or lotteries on their personal social 
media page if they are connecting it to their 
work at the dealership. 

Trigger Terms
If sales or lease ads contain certain trigger 

terms, the ad must also make certain required 
disclosures. Dealerships should be careful  
all social media posts avoid trigger terms or 
make appropriate disclosures as required by 
the law.

Name of Dealer in Ad
The Iowa attorney general has said that 
is a violation of the Iowa Consumer Fraud 
Act for a dealer to fail to state the name of 
the dealership in every advertisement. A 
dealership employee posting a vehicle for 
sale on a social media platform without clearly 
disclosing that it is part of a dealership’s 
inventory is misleading at best and an 
advertising violation at worst.

Speaking Spanish
If dealership personnel are speaking Spanish  
during the car sales process, the transaction 
is considered to be conducted in Spanish 
for the purposes of the Federal Trade 
Commission’s Used Car Rule. If an employee 
is posting about the dealership’s inventory in 

SOCIAL MEDIA, continued on page 3

Check out this 2015 Chevy Silverado. 
Only 50,000 miles
One owner, and well taken care of. 
This truck has all the bells and whistles -- heated 
seats, remote start. 
$33,900
PM me if you want to look at this vehicle!

Anytown Automotive shared a
post.

Jackson Doe posted an item for 
sale — at Anytown Automotive
Feb. 15 at 4:07 PM

2015 Chevrolet Silverado 
1500 LTZ
$33,900

Anytown Automotive

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=052152aa-8395-4268-8a95-c33d3283ff7d
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=052152aa-8395-4268-8a95-c33d3283ff7d
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=1fc468f9-129c-4a22-a3e6-4c938b256b72
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=1fc468f9-129c-4a22-a3e6-4c938b256b72
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=1fc468f9-129c-4a22-a3e6-4c938b256b72
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Dealer News

Ted Green of Herb Green Ford (Cascade) presents Cascade 
Cougars Athletic Booster Club President Cookie Rausch and booster 
club members Brad Ludwig, Jeff Booth, and Larry Knipper with a 
funds raised through a Drive 4UR School test drive event.

Herb Green Ford Raises 
$7,000 for Cascade Athletic 
Booster Club
Herb Green Ford (Cascade) raised $7,000 for the 
Cascade Cougars Athletic Booster Club during a Drive 
4UR School test drive event held last fall. 

Cityview Names Dealers ‘Best 
of Des Moines’
Several dealerships were honored in the annual 
Cityview Best of Des Moines list.

Best Local Car Dealership (Domestic)
• Winner: Stivers Ford Lincoln (Waukee)

• Runners-Up: Karl Chevrolet (Ankeny), Willis 
Automotive (Clive)

Best Local Car Dealership (Foreign)
• Winner: Willis Automotive

• Runners-Up: Toyota of Des Moines (Grimes), 
Hummel’s Nissan (Urbandale)

Best Motorcycle Shop
• Winner: Struthers Brothers (Des Moines)

• Runner Up: Big Barn Harley-Davidson (Des 
Moines)

Best Local Automotive Salesperson
• Winner: Peter Wall of Stivers Ford Lincoln

• Runners-Up: Tim Gilman of Southtown Chrysler 
Dodge Jeep Ram (Indianola), DeeNee Amodeo 
of Willis Automotive

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Ballots Sent for 2019 IADA Election
CPA firm Brooks Lodden PC has mailed the ballots for the 2019 IADA 
election to the designated voting member at each IADA member dealership 
eligible to vote in this year’s election.

The nominating committee selected the following candidates to run for 
seats on the board of directors and positions as officers.

Directors
District Two Director
Josh VanNess of Vaughn Automotive (Ottumwa)

Director At Large
Kris Kramer of K & W Motors (New Hampton)

Officers
Chairman
Mike Clemons of Clemons Chevrolet (Marshalltown)

Vice Chairman 
John Gookin of Gookin Ford Sales (Story City)

Secretary
Matt Brown of Bob Brown Buick GMC (Ankeny)

Directors will be elected by ballots returned to Brooks Lodden PC by March 
11, 2019. Officers will be elected at the annual meeting, held at 8:00 p.m. 
on April 5, 2019 at the Hilton Des Moines Downtown.

Brown’s election to the role of secretary will leave the District Three 
Director seat vacant. The board of directors will appoint a district three 
dealer to fulfill the rest of Brown’s term, which concludes in 2021, at the 
spring board meeting.

Center for Automotive Research Releases 
Report on Potential Impact of Tariffs
The Center for Automotive Research recently released a report on the 
potential impact of tariffs on automobiles and parts. NADA commissioned 
the report, which found that the imposition of tariffs could significantly 
increase vehicle prices for consumers.

According to the report, under the worst-case scenario:

• 366,900 jobs would be lost in the United States, including as many as 
77,000 franchised dealership jobs

• Light-duty vehicle prices would increase by an average of $2,750

• Light-duty vehicle sales would drop by 1,319,700 units each year

Alarmingly, in every scenario the report analyzed, both revenue and 
employment at new vehicle dealerships fell.

Scholarship Applications Due March 1
The deadline to apply for one of the $2,500 scholarships that will be 
awarded by the Iowa Automobile Dealers Foundation for Education this 
spring is approaching quickly.

Applications for the scholarships, which will be awarded to students 
interested in pursuing careers in the automotive industry, must be received 
at IADA Headquarters by 5 p.m. on March 1, 2019.

Contact Mary Cason at mcason@iada.com with questions.

http://www.dmcityview.com/2019-best-of-des-moines-ballot/
mailto:bbungert%40iada.com?subject=
https://www.cargroup.org/wp-content/uploads/2019/02/US-Consumer-Economic-Impacts-of-US-Automotive-Trade-Policies-.pdf
https://www.cargroup.org/wp-content/uploads/2019/02/US-Consumer-Economic-Impacts-of-US-Automotive-Trade-Policies-.pdf
http://www.iada.com/pagecontent/documents/2019ScholarshipApplication.pdf
http://www.iada.com/pagecontent/documents/2019ScholarshipApplication.pdf
mailto:mcason%40iada.com?subject=
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A special IADA room rate is available at the Hilton Des 
Moines Downtown. Use group code IAD when booking.

Tickets  
$100 per person or $750 for a table of 10

To order, call 800.869.1900.

Presented By

Centennial Gala
April 5, 2019

5:30–10:00 p.m.
Hilton Des Moines Downtown

SOCIAL MEDIA, continued from page 1

Spanish on social media, they need to be familiar with the 
requirements triggered by speaking Spanish. 

Clear and Conspicuous Disclosures
Even ads that are perfectly compliant in one medium have 
the potential to cause problems when shared on another. The 
disclosures in a full-page ad in the newspaper may appear clear 
and conspicuous, but not when a photo of that page is shared 
on a social media account. The disclosures on a television 
commercial  may not be clear and conspicuous when that 
commercial is viewed on an iPhone. Err on the side of caution 
when it comes to sharing ads not intended for social media.

Coordinating Prices
The advertised price of a vehicle must be the same in every 
advertisement. If an employee is making sales posts on their 
personal social media accounts, that becomes one more place 
the dealership must coordinate pricing to ensure consistency. 

Overtime
If an employee is working the social media angle on his or her day 
off, posting inventory on the Facebook marketplace or making 
other work-related posts on their personal social media, it could 
trigger overtime. (And if they’re posting on social media during 
work hours, make sure your dealership has a social media policy 
in its employee handbook.)

Sunday Sales
As every Iowa dealer knows, it is illegal in Iowa to sell an 
automobile on Sundays. But the Iowa code is actually more 
specific than that. “A person licensed under this chapter shall not, 
either directly or through an agent, salesperson, or employee, 
engage in this state, or represent or advertise that the person is 
engaged or intends to engage in this state... on the first day of 
the week, commonly known and designated as Sunday.” Rogue 
social media posts on Sundays could unintentionally represent 
that the dealership is engaged in sales on that day (especially 
if a salesperson would begin messaging with an interested 
party who saw the post), potentially causing problems from the 
dealership. 

Notes from the Statehouse: 
IADA Monitoring Bills
As part of your government relations program, IADA President 
Bruce Anderson and Legislative Counsel Brad Epperly monitor 
bills with the potential to impact Iowa dealers.

You can find a list of bills we are monitoring and the official IADA 
position on the IADA website. Most of the time, our position is 
listed as “unknown,” which means we are watching the bill to see 
whether it is something we should support.

Here are just a few of the many bills that the IADA government 
relations team is monitoring.

Front Plate Legislation
Senate File 227, which would prohibit police from stopping 
someone solely because they are only displaying one license 
plate. IADA supports this legislation, which was approved by the 
Senate Transportation Committee but has yet to be voted on by 
the full Senate.

IADA also supports Senate File 193, which would require that 
only one license plate be issued for each motor vehicle. That 
legislation has not passed out of the Senate Transportation 
Committee.

Automated Vehicle Legislation
IADA is closely watching Senate Study Bill 1128, which would 
govern highly automated vehicles. 

AIADA Hosting Washington 
Fly-In April 9–10
Let IADA know if you’re planning to attend
AIADA will host its annual Washington Fly-In on April 9 and 10. 
The event promises to be a fast-paced 24 hours in which dealers 
will hear from notable speakers, including Newt Gingrich, and 
meet with Iowa’s members of Congress.

The meeting will be held at the JW Marriott. Registration is $400 
per person and a room rate of $389 per night is available for 
attendees.

For more information about the meeting and to register, visit the 
AIADA website. 

If you decide to attend, let IADA President Bruce Anderson know 
so he can make sure you are included in meetings with Iowa’s 
members of Congress.

https://sites.google.com/view/iadacentennial/home
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=2b8cc7c9-7123-4687-9e8e-5253a5ed54a7
https://www.legis.iowa.gov/docs/code/322.3.pdf
http://iada.com/pagecontent/documents/bills.pdf
http://iada.com/pagecontent/documents/bills.pdf
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF227
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF193
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SSB1128
https://www.aiada.org/news/events/aiadas-washington-fly-in-0
https://www.aiada.org/news/events/aiadas-washington-fly-in-0
mailto:banderson%40iada.com?subject=
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Registration 
Open for Best 
Dealerships to 
Work for Program
Dealerships have until March 29 to 
register to participate in the 2019 
Automotive News Best Dealerships 
to Work for Program. The annual 
competition recognizes dealerships 
across the country for being 
excellent places to work.

Iowa dealerships have had past 
success in the competition, 
including last year when three IADA 
members placed in top 100: Dave 
Wright Nissan Subaru (Hiawatha) 
placed 29th, Kemna Auto Center 
(Algona) placed 78th, and Audi Des 
Moines (Johnston) placed 84th.

Celebrate Your Dealership's Milestone Anniversary
Is your dealership celebrating 25, 50, 75 or 100 years in business? We want to celebrate with 
you! Milestone anniversary dealers will be recognized at the IADA Centennial Gala on April 
5, 2019. 

Contact Mary Cason at 515.440.7625 to let her know if your dealership should be honored. 

Regulatory Refresh: Repossessions
IADA receives a lot of telephone calls about repossessions. 
While we are always glad to talk with members on the regulatory 
hotline, most of those calls seem to be from frustrated dealers 
who already know they are not yet in a position to legally 
repossess a vehicle but are looking for a shortcut to get a vehicle 
back. The short answer is “There is no shortcut.”

The long answer is that debtor creditor law involving repossessions 
is a technical and complicated area of the law and you would be 
extremely well advised to work with an attorney who specializes 
in debt collection instead of trying to do it yourself. You must 
either hire a professional or be a professional when it comes to 
debt collection—especially repossessions. If a repossession is 
handled correctly, it is perfectly legal. Get it wrong and it is grand 
theft auto.

IADA’s guidance on repossessions is available at IADA.com. In 
summary, it provides that you must check five boxes before you 
are entitled to repossess a vehicle.

1. A secured interest in the vehicle. This means that you have 
a valid and perfected lien on the vehicle in the dealership’s 
name.

2. Breach of retail installment contract. Typically the breach is 
failure to make a payment but could be violation of other 
important provisions of the agreement.

3. Default. This is not the same thing as breach. Default is a 
statutory term and means either:

a. Failure to make a payment within 10 days of the due 
date, or

b. Other breach of the agreement which “materially impairs 
the condition, value or protection of or the credit’s right in 
any collateral securing the transaction... “

4. Notice of Right to Cure Default. Iowa law requires that a 
specific notice detailing the default and granting 20 days to 
pay or fix the violation be provided to the customer unless 
you have given a similar notice within the past year. 

5. Expiration of those 20 days. Twenty days probably does not 
mean what you think it does. Iowa law says that in computing 
time, you don’t count the first day but you include the last 
day unless it’s a Sunday, in which case the time is extended 
to include all of the following Monday. 

Invariably, the next question asked is whether all these 
repossession rules still apply if the customer’s down payment 
check bounced or if they failed to provide a stip required by a 
funding source (like a paystub or proof of residence). The answer 
is still “There is no shortcut.” 

In the case of the bad check, you won’t be able to check box 
number one (a secured interest in the vehicle). Dealers typically 
do not take a lien to secure a check because the funding source 
for the remainder of the purchase price will not permit it. That 
means you might have a cause of action for a bad check but you 
do not have an immediate right to repossess. Some dealers do 
not deliver the vehicle unless they have collected funds. Dealers 
are routinely in the business of trading motor vehicles for pieces 
of paper. They need to be certain that they are really good pieces 
of paper. 

In the case of the missing stip, you have taken a calculated risk 
that the customer will deliver the item and comply with the terms 
of the spot delivery form that should have been signed before the 
vehicle was conditionally delivered.

Learn How Your Dealership Compares
Enroll in NADA Dealership Workforce Study
NADA and ATD members can receive custom reports on how their dealerships compare to 
others by participating in the 2019 Dealership Workforce Study.

The annual study helps dealers analyze employee compensation and benefits in order to 
remain competitive and reduce turnover.

All participants receive a custom report tailored to their own dealerships, as well as a copy of 
the National & Regional Trends in Compensation, Benefits, and Retention report.

Enrollment in the study ends on April 12, 2019.

More than 2,000 new-car and -truck dealerships participated in the 2018 study, which analyzed 
more than 449,000 payroll records and provided incomparable insight into automotive industry 
workforce statistics.

https://www.bestdealershipstoworkfor.com/
https://www.bestdealershipstoworkfor.com/
https://www.bestdealershipstoworkfor.com/
https://sites.google.com/view/iadacentennial/home
https://sites.google.com/view/iadacentennial/home
mailto:mcason%40iada.com?subject=
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=ae7d54ff-e1dc-48ff-adee-e335768a5c5d
http://www.IADA.com
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=ade5d0ca-ef1a-4769-95ed-c516e53c2787
https://www.nada.org/workforcestudy/
https://www.nadaworkforcestudy.com/
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January New Vehicle Registrations Down 21.26%
Iowans registered 11,182 new vehicles in January, down 21.26% from the same month in 2018, when Iowans registered 14,202 new 
vehicles. Just six makes saw an increase in registrations over January 2018.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
January 2018–January 2019

Make Jan. 2018 Jan. 2019 Change Percent 
Change

Subaru 399 441 42 10.53%

Tesla 12 35 23 191.67%

Acura 34 44 10 29.41%

Lincoln 63 69 6 9.52%

Ferrari 0 1 1 NA

Rolls-Royce 0 1 1 NA

Biggest Registration Decreases 
January 2018–January 2019

Make Jan. 
2018

Jan. 
2019

Change Percent 
Change

Chevrolet 3,354 2,580 -774 -23.08%

Ford 2,527 2,024 -503 -19.91%

Toyota 1,226 902 -324 -26.43%

Nissan 768 499 -269 -35.03%

Kia 423 239 -184 -43.50%

GMC 811 654 -157 -19.36%

Dodge 314 167 -147 -46.82%

Honda 838 703 -135 -16.11%

Buick 386 283 -103 -26.68%

Jeep 718 617 -101 -14.07%
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mailto:scott%40reg-trak.com?subject=

