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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

April 5, 2019
IADA Centennial Gala
Des Moines

August 15–16, 2019
Summer Board Meeting
West Des Moines

November 21–22, 2019
Winter Board Meeting
West Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

rendering courtesy of BBS Architects | Engineers
A rendering of the new board room at IADA’s West Des Moines headquarters. The board room will be available for 
dealer meetings.

IADA Renovation Nears Completion, Members 
Invited to Attend Open House
After nine months of construction, the renovation to IADA’s West Des Moines headquarters is 
nearly complete. IADA members are invited to come tour the redesigned facility on Saturday, 
April 6 from 8 to 10:30 a.m.

The new facility features a board room that can be reserved by dealers for meetings, including 
ad group meetings or off-site trainings, and an expanded warehouse that will allow for increased 
efficiencies as IADA Printing & Promotions continues to serve their dealer customers.

The Open House is the final event of IADA’s Centennial Celebration, which includes the 
Centennial Gala in downtown Des Moines on Friday, April 5. A limited number of tickets remain 
available for the celebratory event. To order tickets, contact Mary Cason at 515.440.7625 or 
mcason@iada.com.

All are welcome at the Open House, even those unable to attend the gala.

The Anderson Report: NADA Workforce 
Study Valuable Benefit that Protects from 
Potential Anti-Trust Violations
BY IADA PRESIDENT BRUCE ANDERSON

I joined an association of other association 
professionals when I first started working 
for IADA. That’s right. There is actually 
an association for associations. Among a 
whole host of other benefits, one of the most 
valuable perks of membership is access to 
wage survey data that helps inform hiring, 

retention, and compensation decisions 
relating to the first-rate staff we have here at 
IADA. It’s not just the access to the information 
that is so helpful, though. It’s knowing that 
it is competently and legally gathered and 
distributed by a third-party source that I trust. 

ANDERSON, continued on page 4

https://sites.google.com/view/iadacentennial/home
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Dealer News
Total Motors Opening Orange 
City Location
Total Motors (Le Mars) is opening a second location in 
Orange City. The new dealership will be in the former 
Motor Inn of Orange City location.

Roling Ford Purchases 
Former Coonradt Ford
Roling Ford (Shell Rock) has purchased the assets 
of what was Coonradt Ford (Waverly) from Witham 
Auto Centers. Witham Auto Centers had purchased 
Coonradt Ford in November. 

Dealers Named Siouxland’s 
Choice Award Winners
Several IADA members recently were named 
Siouxland’s Choice Award Winners.

• New Car Dealership 
First Place: Sioux City Ford Lincoln 
Second Place: Knoepfler Chevrolet (Sioux City) 
Third Place: Woodhouse of Sioux City 

• Used Car Dealership, First Place: Sioux City 
Ford Lincoln

• Auto Detailing/Car Wash, Third Place: Sioux City 
Ford Lincoln

• Motorcycle/ATV Dealership, First Place: 
Rooster’s Harley-Davidson (Sioux City)

• Tire Store, Second Place: Sioux City Ford 
Lincoln

Honda President’s Award 
Winners Announced
Two Iowa dealerships, Billion Honda of Iowa City and 
Honda of Ames, recently were announced as Honda 
President’s Award winners.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Stay 
connected  
with IADA!

Former American Truck Dealers chairman George Grask of Cedar Rapids Truck Center 
met with Senator Chuck Grassley to discuss the Federal Excise Tax.

Industry Coalition Forms to Repeal FET
Finance Committee Chairman Grassley Briefed
George Grask of Cedar Rapids 
Truck Center, former chairman of 
both the American Truck Dealers 
(ATD) and IADA, traveled to 
Washington, DC to brief Senator 
Chuck Grassley, who chairs 
the powerful Senate Finance 
Committee, on the coalition push 
for repeal of the Federal Excise Tax 
(FET). 

The FET was originally imposed 
in 1917 to help cover the costs of 
fighting in World War I. The tax has 
grown to 12% today, and often adds 
as much as $22,000 to the price of 
a new heavy-duty truck.

A coalition called Modernize the 
Truck Fleet, made up of trade 
groups, equipment manufacturers, and trucking industry businesses, is 
working to repeal the FET and identify a replacement source of funds to 
support the highway trust fund.

Did You Know

the federal excise tax 

(

FET

)

 on trucks  

was enacted in 1917 to pay for WWI?

The war has been over for 100 years.

It’s time to free the country from this outdated tax.

Repeal the FET!

https://siouxlandnews.com/news/local/total-motors-opening-location-in-orange-city
https://siouxlandnews.com/news/local/total-motors-opening-location-in-orange-city
https://wcfcourier.com/business/local/roling-ford-buys-waverly-auto-dealership/article_0c836960-2a36-566c-9a52-45369e6965f1.html
https://wcfcourier.com/business/local/roling-ford-buys-waverly-auto-dealership/article_0c836960-2a36-566c-9a52-45369e6965f1.html
https://wcfcourier.com/business/local/roling-ford-buys-waverly-auto-dealership/article_0c836960-2a36-566c-9a52-45369e6965f1.html
mailto:bbungert%40iada.com?subject=
http://twitter.com/IowaADA
http://facebook.com/IowaAutomobileDealers
http://facebook.com/IowaAutomobileDealers
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ERT UPDATE

DOT Adds 10 Pilot Locations to Increase County Exposure
Although no official launch date has been 
set, the Iowa Department of Transportation 
continues to make progress on the 
Electronic Registration & Titling (ERT) 
system, with ERT for new cars expected 
to be made available to dealers later this 
year.

In order to facilitate more county exposure 
to the system prior to dealer launch—
which will help make a better experience 
for dealers—the DOT is adding 10 
additional pilot locations, regionalized to 
give county treasurers who haven’t seen 
many ERT transactions the opportunity 
to work within the system. (Those ten 

locations are indicated by stars on the 
map above.)

The original pilot location, Polk County, 
has seen nearly 2,000 ERT transactions. 
In contrast, 22 counties have not seen 
a single transaction. The ERT working 
group, which consists of the DOT, eDealer 
Services, IADA, and the county treasurers, 
would like all county treasurers to have 
experience working in the system before 
all dealers are able to submit new vehicle 
transactions.
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By The Numbers
Deals Processed
3,089

Number of Counties that 
have Processed Deals
77

Money sent to Counties
$4,948,725.13

Number of Deals in Queue
104

Celebrate a Century of Success
04.05.19

https://sites.google.com/view/iadacentennial/home
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Notes from the 
Statehouse: Bills 
Impacting Dealers 
Moving Through 
Legislative Process
IADA’s government relations team led by President 
Bruce Anderson and Legislative Counsel Brad Epperly 
monitors bills with the potential to impact dealers 
throughout the session.

Autonomous Vehicles
A bill regarding highly automated vehicles was 
amended to include dealer-recommended language 
before passing out of full committee. 

Electric Vehicles
A bill providing for a supplemental annual registration 
fee for electronic vehicles of $130 passed out of the 
House Transportation Committee.

Service Contracts
Legislation that would combine the residential service 
contract and motor vehicle service contract code 
chapters, along with updates following the National 
Association of Insurance Commissioners model, was 
filed. Subcommittee meetings will be held this week in 
advance of the first funnel.

Salvage Titles
A bill changing the definition of a wrecked or salvaged 
vehicle by increasing the cost of repair from 50% of fair 
market value of the vehicle to 75% passed out of the 
Senate Transportation Committee.

Other Bills
Other legislation IADA continues to monitor covers 
topics including:

• Eliminating the front license plate

• Window tint

• Minimum hourly wage

• Workers’ compensation

• Travel trailer dealer bonds

Key Dates
The first funnel, or date by which Senate bills must be 
out of Senate committees and House bills out of House 
committees is Friday, March 8. The second funnel, 
which is when Senate bills must be out of House 
committees and vice versa, is April 5. The next several 
weeks will be a flurry of activity at the state capitol.

Stay Up-to-Date
Each week, we provide an updated list of bills being 
monitored by the IADA government relations team on 
the IADA website. 

ANDERSON, continued from page 1

You may be wondering if there really are legal concerns associated with 
gathering wage and salary information and why anyone would pay for 
information that they could gather by just picking up the phone or shooting 
an email to someone who is making the same pay plan design and 
compensation decisions as them. The short answers are yes, there are 
significant legal concerns associated with wage and salary information, 
and part of the reason I pay my association dues to secure that information 
is because I don’t want to go to prison for three years and I don’t have an 
extra $350,000 laying around to pay the fines that come with committing 
federal anti-trust violations.

While the anti-trust/price-fixing/anti-competition area of law is quite 
complex, there are several basic concepts that you need to know when it 
comes to wage and salary surveys: 

1. They have to be conducted by third-party vendors (like a trade 
association) and cannot be conducted formally or informally by 
employers. 

2. They may report only data that is at least three months old.

3. The data must be obtained from at least five sources none of which 
can represent more than 25% of the total data.

4. Reported data must be aggregated and anonymized so that no 
salaries paid by any particular employer can be individually identified.

I am sharing all this information with you for a couple of reasons. I want 
you to know that there are severe penalties associated with “checking 
to see” what your competitors are paying their employees. I also want 
you to know that securing that information legally is a complicated and 
highly regulated process. And finally, I want you to know that members 
of the National Automobile Dealers Association have access to NADA 
Dealership Workforce Study reports at no cost but only if they participate. 

Participation in the NADA Dealership Workforce Study is the only way 
to receive the customized reports that compare your dealership against 
aggregated data from dealers across the nation, region, and state. It really 
is the only way to get the report—since the reports are now individualized 
for each submitting dealer there is no state-specific report that can be 
shared or provided under any 
circumstances. It simply does not 
exist. 

I cannot imagine making the pay 
plan, employee benefit, and work 
schedule decisions you have to 
make without access to these 
reports. I also cannot think of a single 
good reason to not participate. It’s 
simple. It’s fast. It’s free. And the 
report is not going to be supplied 
to anyone in your operation that the 
dealer principal does not authorize 
to have it. Feel free to contact me 
or Joe Fleming at NADA if you have 
questions, but I’m almost certain 
that the answer is going to be click 
on NADAWorkforceStudy.com. My 
email address is banderson@iada.
com. Joe’s is jfleming@nada.org.
IADA President Bruce Anderson may 
be reached at banderson@iada.com or 
515.440.7630.

2018 Dealership 
Workforce Study 

Highlights
The average weekly earnings 
for all employees grew 3.1%, 
compared to a 1.1% average 
weekly earnings growth in the 
non-farm private sector.

Nearly all of the 9 key 
dealership positions 
saw increases in annual 
compensation.

The average weekly earnings 
across all truck dealership 
positions was 40% higher than 
the average weekly earnings in 
the private sector.

https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HSB%20197
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HSB%20197
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF436
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF436
http://iada.com/pagecontent/documents/bills.pdf
http://iada.com/pagecontent/documents/bills.pdf
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
mailto:jfleming%40nada.org?subject=
mailto:banderson%40iada.com?subject=
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Holly James Celebrates 10 Year-Employment Anniversary
When Holly James began working in IADA 
Printing & Promotions a decade ago, she 
was no stranger to Iowa’s dealers and 
their employees. James had previously 
worked at IADA from 1989 until 1996, 
starting as a receptionist in IADA’s office 
in Des Moines’ East Village.

During her first tenure at IADA, James 
worked with the health insurance 
program, worked on the PACs, and 
served as an assistant in what was called 
the Forms Department (now IADA Printing 
& Promotions). James rejoined IADA 
Printing & Promotions when she returned 
to IADA in 2009, first as a sales specialist 
and, currently, as an invoicing specialist.

“There is always something new to learn 
in this department,” James said. “We not 
only supply dealers with the forms they 
need, we also offer promotional products.”

When James looked to re-enter the 
workforce in 2009 after taking several 
years off to focus on raising her son, she 
jumped at the chance to come back to 
IADA.

“What I like most is the dedication of our 
staff to the dealers and to each other,” 
James said. “I come to work every day 

and see all of us engaged and focused 
on our jobs.  And I admire our president, 
Bruce Anderson. His dedication to helping 
dealers with the challenges they face is 
like something I’ve never seen before. He 
truly cares. It is like family here... We all 
help each other.”

One of the things James most enjoys about 
working at IADA is the relationships, both 
with her coworkers and her customers.

“I think I make people comfortable, whether 
I’m talking or emailing,” James said. “It’s 
fun to work with them. Dealers, they need 
a lot of product, they need it to be legal. 
We don’t always have the answers, but 
we figure out what they need.”

James’ two stints at IADA have stretched 
significant advances in technology. She 
remembers when the association’s IT 
specialist first showed her and several co-
workers how to use a mouse and tried to 
teach them how to double-click.

Another favorite memory for James is 
what ended up being her last day of work 
in 1996. 

“My favorite is the time I returned to work 
from lunch and my water broke. The office 

manager, Connie Lewis, grabbed a plastic 
seat cover out of inventory, put it in the 
passenger seat of her car, and drove me 
to the hospital to have my son.”

Celebrate Your Dealership's Anniversary
Is your dealership celebrating 25, 50, 75 or 100 years in business? We want 
to celebrate with you! Milestone anniversary dealers will be recognized at 
the IADA Centennial Gala on April 5, 2019. 

Contact Mary Cason at 515.440.7625 to let her know if your dealership 
should be honored. 

IRS Urges Businesses 
to File Form 8300 
Electronically
The IRS is encouraging businesses to electronically file 
Form 8300, Report of Cash Payments over $10,000.

Businesses may continue to file the form, which is due 
15 days after a qualifying transaction, by paper, but 
filing electronically is faster. There is no charge for the 
electronic filing option and businesses will receive an 
automatic receipt when they file.

If a business wants to begin filing Form 8300 
electronically, they need to set up an account with 
the  Financial Crimes Enforcement Networks’s BSA 
E-Filling System.

For more information about Form 8300, read the IRS 
Fact Sheet and IADA’s Legal Library article “Summary 
of the $10,000 Cash Reporting Rule.” Contact the 
BSA E-Filing Help Desk with questions about filing 
electronically. They can be reached at 866.346.9478 
or BSAEFilingHelp@fincen.gov. 

Reminder: Franchise Required 
to Sell New Vehicles
Dealers cannot sell a new vehicle for which they do not have a franchise, 
even if the vehicle was purchased at auction. Before a vehicle can be sold 
without a franchise, it must be owned by someone who has owned it for 
purposes other than resale.

The definition of new for sales purposes may be different than what is 
considered new for purposes of the used car rule. A vehicle that is titled 
on a state-issued title in the name of a dealer or other entity that has 
always been held for resale is considered “new” and can only be sold by a 
franchised dealer of that line make, even if it has been used for purposes 
other than demonstration and test drives, which would require the display 
of a Used Car Buyer’s Guide.

For a refresh on what makes a vehicle used, read “Regulatory Refresh: 
When is a Vehicle a Used Vehicle?” from the April 30, 2014 Action Update.

https://sites.google.com/view/iadacentennial/home
mailto:mcason%40iada.com?subject=
https://bsaefiling.fincen.treas.gov/main.html
https://bsaefiling.fincen.treas.gov/main.html
https://www.irs.gov/newsroom/cash-payment-report-helps-government-combat-money-laundering
https://www.irs.gov/newsroom/cash-payment-report-helps-government-combat-money-laundering
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=329fb54e-b0f1-47d8-b6ad-9105b43ddbb7
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=329fb54e-b0f1-47d8-b6ad-9105b43ddbb7
mailto:BSAEFilingHelp%40fincen.gov?subject=
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=79a1ee25-69a4-4cf4-b657-321fa319b3be
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=79a1ee25-69a4-4cf4-b657-321fa319b3be


Please enroll now at nadaworkforcestudy.com to participate in the 2019 NADA Dealer
Workforce Study! 

Attention all Iowa Car and Truck Dealers. We want you to be part of the one of the largest
workforce studies in the automotive industry. The NADA is proud to provide this annual report,
so both car and truck dealers can ultimately use it to fine-tune employee compensation and
benefits, promote retention, and stay ahead of the demographic curve.

NEW FOR 2019! With dealer feedback we have reworked the survey to obtain more insight into
compensation plans for variable operations positions. This will only further assist participants
and users of the study in their decision making with regards to pay structure.

All participating NADA Members will receive:

- A complimentary custom report for their store comparing you to a peer group
- A complimentary copy of the 2019 National & Regional Trends in Compensation,

Retention and Benefits Report
- Access to the NADA Database Search tool with all data from all NADA workforce studies

For any questions please contact Joe Fleming at 703.448.5891 or workforcestudy@nada.org. 

Deadline to submit data and survey questions is May 15, 2019

http://www.nadaworkforcestudy.com

