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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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DMACC Hosts Signing Day for Automotive Students
Des Moines Area Community College (DMACC) hosted its first Automotive Signing Day on 
March 8. The event, which was modeled after the NCAA’s National Signing Day for student 
athletes, featured 21 high school students signing a certificate of intent to attend one of 
DMACC’s automotive programs. Each student who attended received a $500 scholarship.

Don’t Sell Motor Vehicle Service 
Contracts Unless Registered as 
Provider with Insurance Division
The Regulated Industries Bureau of the 
Iowa Insurance Division is cross-referencing 
licensed dealerships with registered service 
contract providers and sending letters to 
dealerships inquiring as to why they haven’t 
registered as a service contract provider.

All motor vehicle service contract providers 
and service companies are required to 
register with the Iowa Insurance Division by 
August 1 of each year. 

Dealerships may not sell service contracts 
unless they are registered. There are only 
two reasons why a dealership would be 
exempt from registering:

1. The dealership does not sell service 
contracts.

2. The dealership only sells service 
contracts issued or underwritten by 
the manufacturer of the vehicles on 
which the service contracts are sold. 
(For example, the dealership only sells 
service contracts issued or underwritten 
by Ford on Ford vehicles.)

The penalty for not turning in the providers 
form by the deadline is a $200 fine. A late 
service company registration form results in 
revocation of your Iowa registration and a ban 
on your ability to sell motor vehicle service 
contracts in Iowa until the qualification and 
registration process is completed again.

For more information, visit the Iowa Insurance 
Division website.

https://iid.iowa.gov/documents/motor-vehicle-service-contract-provider-annual-filing-form
https://iid.iowa.gov/documents/motor-vehicle-service-contract-service-company-registration-form
https://iid.iowa.gov/motor-vehicle-service-contracts-entities
https://iid.iowa.gov/motor-vehicle-service-contracts-entities
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Dealer News
Gregg Young Purchases 
Noble Auto Group
Gregg Young Automotive Group, which has locations 
in Norwalk, Indianola, and Nebraska, has purchased 
Noble Auto Group (Newton). The dealership will now 
be called Gregg Young Auto Center.

Edwards Auto Group 
Purchases H & H Buick GMC
Edwards Auto Group, which has locations in Council 
Bluffs, Storm Lake, and Nebraska, has purchased  
H & H Buick GMC (Council Bluffs). The Edwards 
Chevrolet and Cadillac franchises have moved to join 
the Buick and GMC franchises at the former H & H 
location, 3400 S. Expressway, Council Bluffs.

Chrysler Announces 
Customer First Award 
Winners
Six Iowa dealerships recently received the Chrysler 
Customer First Award. Dan Deery Motor Co. 
(Waterloo), Deery Brothers of Ames, Edwards 
Chrysler Dodge Jeep Ram Fiat (Council Bluffs), Stew 
Hansen Chrysler Dodge Jeep Ram (Urbandale), 
Wittrock Motor Co. (Carroll), and Woodhouse of 
Sioux City were among the 407 dealerships nationwide 
to receive the award.

Carousel Motors Receives 
Mercedes-Benz Award
Carousel Motors (Iowa City) recently received the 
Mercedes-Benz Silver Laurel Award.

Willis Automotive Adds Pre-
Owned Location, Franchise
Willis Automotive (Clive) has added a pre-owned 
location. Willis Pre-Owned is located at 430 Hickman 
Road in Waukee. The dealership group has also added 
a franchise, Rebel West Powersports.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Regulatory Refresh: Iowa Sales 
Tax for Computer Purchases
Whether Iowa sales tax is due on the purchase of computer hardware or 
software is determined by the function and ownership of the equipment.

Sales or rentals of the following are exempt from tax (with numbers five 
and nine most likely to apply to dealers):

1. Computers directly and primarily used in processing of tangible 
personal property by a manufacturer.

2. Computers directly and primarily used to maintain a manufactured 
product’s integrity or to maintain any unique environmental conditions 
required for the product.

3. Computers directly and primarily used to maintain unique environmental 
conditions required for other machinery, equipment or computers used 
in processing by a manufacturer.

4. Computers directly and primarily used in research and development of 
new products or the processes of manufacturing.

5. Computers used in processing or storage of data or information 
by an insurance company, financial institution, or commercial 
enterprise.

6. Computers directly and primarily used in recycling or reprocessing of 
waste products.

7. Materials used to construct or self-construct any computer which 
would qualify for exemption if purchased as a finished unit.

8. Exempt sales of electricity: Sales of electricity consumed by computers 
used in any exempt manner described in “1,” “2,” “3,” “4,” and “6” are 
exempt from tax. Sales of electricity consumed by computers used in 
the manner described in paragraph “5” remain subject to tax.

9. Sales of qualifying replacement parts.

The following are not entitled to an exemption on the purchase or rental 
of computers:

1. Professions

2. Occupations

3. Nonprofit organizations

4. Utility companies centrally assessed for property tax

5. Computers purchased to be used as “point-of-sale” equipment; for 
example, cash registers

6. Computers whose final output is not stored or processed data

7. Supply items that are not replacement parts

8. Computers purchased for personal use

Additionally, software is not taxable if it is delivered digitally or electronically, 
although it is taxable if it delivered or transferred by storage media, such 
as on a disc.

Refunds of overpaid sales and use tax may be requested by filing form 
IA843 Claim for Refund.

Questions? Consult with your tax preparer or contact IADA Controller Brad 
Baker at bbaker@iada.com or 515.440.7614.

mailto:bbungert%40iada.com?subject=
https://tax.iowa.gov/sites/files/idr/forms1/IA843ClaimforRefund%20%2822009%29.pdf
mailto:bbaker%40iada.com?subject=
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Choose On Hold, 
Overhead Music Carefully
Before you play music overhead or when your 
customers are on hold, make sure you know the law. 

The original transmission must be licensed by the 
copyright owner and no direct charge may be imposed 
to see or hear the music. The first item is likely satisfied 
if what is coming through your speakers is a legitimate 
radio station, but not if it is your own CDs or digital 
download being broadcast. And as long as you aren’t 
charging customers or employees to listen to the music, 
you’re likely in compliance with the second item.

Additionally, the music cannot be transmitted beyond 
the establishment where it is received, so using a 
radio station for your on-hold music is a copyright 
infringement. (IADA preferred provider Works24 can 
help you set up an on-hold system that is legally 
compliant.)

If your building is larger than 2,000 square feet, you 
may use no more than six loudspeakers, of which not 
more than four are located in any one room or adjoining 
outdoor space.

These laws apply to televisions within your dealership, 
as well. Additionally, there is a requirement that if 
televisions are showing a broadcast or cable station, 
there cannot be more than four tvs, of which not more 
than one is located in any one room and none of which 
has a diagonal screen size greater than 55 inches.

Age of Vehicle Determines 
Disclosures
Odometer statements and damage disclosures are required only on 
vehicles that meet age guidelines—and only those vehicles that meet the 
requirements should have those statements. 

IADA recommends that dealers not assume the risk and potential liability 
associated with a disclosure that is not legally required. Odometer 
statements and damage disclosures must be accurate if completed, even 
if they are not required. If a customer would find out down the road that 
the odometer statement or damage disclosure was inaccurate, he or she 
may have a valid claim against the dealership for providing an inaccurate 
statement. 

Odometer statements are required to be completed at the time of the 
transfer of title of any vehicle with a gross vehicle weight rating of 16,000 
pounds or less on vehicles less than 10 model years old.

Damage disclosures are required on vehicles with a gross vehicle weight 
rating of 16,000 pounds or less on vehicles newer than seven model years 
old.

There are two ways to calculate which vehicles are required to have 
damage disclosures. The IADA recommended method is to subtract the 
model year from the current calendar year. If the result is seven or less, 
you will need a damage disclosure statement. Many county treasurers use 
the method of taking the current year minus eight. The result is the first 
model year that is exempt from the damage disclosure requirement. 

For more information on damage disclosures, read the IADA Legal Library 
article “Damage Disclosure Statement.”

Notes from the Statehouse: Electric 
Vehicles, Service Contract Bills Pass 
Out of Committees
Two bills of interest to dealers have passed 
out of their respective committees recently.

Electric Vehicle Registration & Non-
Residential Charging Tax
SF 473, HF 725
Under this legislation, electric vehicles would 
pay an additional annual registration fee of 
$130. Hybrid vehicles would pay an additional 
$65, and electric or hybrid motorcycles 
would pay an additional $9. An excise tax 
of $0.65 per gallon would be placed on 
hydrogen used as  fuel. The legislation also 
includes a provision taxing electricity used 
to charge motor vehicles at non-residential 
locations at $0.026 cents per kilowatt hour. 
Non-residential charging station locations 
would require a separate meter for charging 
stations or all electricity going through the 
meter would be subject to the extra tax.

Both the Senate and House bills have passed 

out of the transportation committees and 
been referred to their respective ways and 
means committees. The Senate bill moved 
out of a ways and means subcommittee last 
week.

Service Contracts
SF 595, HF 665
This legislation combines the residential 
service contract code chapter with the motor 
vehicle code chapter and updates the law 
to follow the service contract industry model 
act and the NAIC model legislation. Most of 
the updating concerns the residential service 
contract provisions, although the legislation 
would increase the annual fee for approved 
forms from $10 to $50. 

Both the Senate and House bills have passed 
out of their respective commerce committees 
and been referred to the ways and means 
committees.

Limited Tickets 
Remain for Gala
The IADA Centennial Gala is just a 
couple weeks away, and a limited 
number of tickets remain available 
for the April 5 celebration.

Attendees will celebrate a century of 
success in Iowa’s automotive retail 
industry at the Hilton Des Moines 
Downtown, starting with a cocktail 
hour at 5:30 p.m. Dinner follows 
at 6:30 p.m. and the program, 
which includes the Hall of Fame 
inductions of John McEleney of 
McEleney Motors and George 
Grask of Cedar Rapids Truck 
Center, begins at 7:30 p.m. NFL 
Hall of Fame Quarterback Terry 
Bradshaw will give the keynote 
speech, “Why Not The Best?” at 
8:30 p.m., and will meet attendees 
afterward.

Order tickets online or by calling 
Brad Baker at 515.440.7614.

http://works24.com/
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=a9c3f268-1533-4009-b447-3765e1b030ea
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=a9c3f268-1533-4009-b447-3765e1b030ea
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF473
https://www.legis.iowa.gov/legislation/BillBook?ba=HF%20725&ga=88
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF595
https://www.legis.iowa.gov/legislation/BillBook?ba=HF%20665&ga=88
https://sites.google.com/view/iadacentennial/home
https://sites.google.com/view/iadacentennial/home
https://sites.google.com/view/iadacentennial/home
https://www3.hilton.com/en/hotels/iowa/hilton-des-moines-downtown-DSMDIHH/index.html
https://www3.hilton.com/en/hotels/iowa/hilton-des-moines-downtown-DSMDIHH/index.html
https://docs.google.com/forms/d/e/1FAIpQLSemGGFdLNVI8ue-ldYWnpqF6Qj2dAKRQB4qH_c_XXOjpXAgHg/viewform
mailto:bbaker%40iada.com?subject=
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February New Vehicle 
Registrations Down 16.7%
Iowans registered 6,905 new vehicles in February, down 16.7% 
from the same month in 2018. February 2019 was the lowest 
month for new vehicle registrations in Iowa since February 2010. 
Year-to-date, registrations are down 19.58%. Eleven makes saw 
an increase in registrations over February 2018, but nearly all 
increases were single-digit.

IADA obtains new vehicle registration reports from Reg-Trak Inc. 
For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
February 2018–February 2019

Make Feb. 2018 Feb. 2019 Change Percent 
Change

Subaru 222 255 33 14.86%

Audi 26 38 12 46.15%

Volvo 19 28 9 47.37%

BMW 39 47 8 20.51%

Jaguar 3 9 6 200.00%

Lincoln 39 44 5 12.82%

Porsche 2 7 5 250.00%

Tesla 3 8 5 166.67%

Alfa Romeo 4 6 2 50.00%

Ram 431 433 2 0.46%

Ferrari 0 1 1 NA

Biggest Registration Decreases  
February 2018–February 2019

Make Feb. 
2018

Feb. 
2019

Change Percent 
Change

Chevrolet 1,685 1,423 -262 -15.55%

Dodge 377 142 -235 -62.33%

Nissan 525 307 -218 -41.52%

Ford 1,508 1,296 -212 -14.06%

Honda 542 412 -130 -23.99%

Toyota 732 669 -63 -8.61%

Buick 219 166 -53 -24.20%

Jeep 500 451 -49 -9.80%

Kia 211 170 -41 -19.43%

Chrysler 131 96 -35 -26.72%
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DOT Allowing Flood-Impacted Dealers Temporary 
Extension Lot License for No Fee
FROM THE IOWA DOT

Due to the extraordinary 
flooding this month, the Iowa 
Department of Transportation 
is allowing existing motor 
vehicle and travel trailer 
dealers that are impacted 
by the floods to apply for 
a temporary extension lot 
license with no fee required.

This allowance is granted to 
dealers with an existing valid 
license located in counties 
named in any Governor’s 

Proclamation of Disaster 
Emergency during March of 
2019.

A dealer applying for a 
temporary extension lot 
license will need to self-
certify to conditions as listed 
on the application available 
at https://iowadot.gov/mvd/
buyingselling/dealers. This 
includes certification of 
flooding impact, commitment 
to not sell flood-damaged 

vehicles, confirmation of 
property ownership/lease, and 
confirmation of proper zoning.

The temporary extension lot 
license will be valid through 
August 31, 2019, to allow 
sufficient time for repairs 
to dealer facilities and/or 
surrounding roadways and 
bridges.  If a dealer vacates 
the temporary extension lot 
prior to August 31, the dealer 
should voluntarily surrender 

the extension lot license to the 
Iowa DOT.  If a dealer wants to 
continue use of the extension 
lot past this date, the dealer 
should apply for a permanent 
extension lot license.

For fastest service, please 
complete the application form, 
print, sign, scan and email it to 
vscusto@iowadot.us or fax it 
to 515.237.3056.  Please call 
515.237.3110 with questions.

mailto:scott%40reg-trak.com?subject=
https://iowadot.gov/mvd/buyingselling/dealers
https://iowadot.gov/mvd/buyingselling/dealers
mailto:vscusto%40iowadot.us?subject=

