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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

August 15–16, 2019
Summer Board Meeting
West Des Moines

November 21–22, 2019
Winter Board Meeting
West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
Gookin Ford Sales

President
Bruce Anderson

Secretary
Matt Brown
Bob Brown Buick GMC

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Haun
Riley Mazda Subaru

Nearly all of the living past chairmen attended the IADA Centennial Gala. From left: Bill Colwell of Bill Colwell Ford 
(Hudson), Stan Moffitt of Moffitt's Ford Lincoln (Boone), John McEleney of McEleney Motors (Clinton), Jack 
Scieszinski of Albia Motor Co. (Albia), Duane Barber of Don Pierson Ford Lincoln (Spencer), Phil Weber of 
Anderson-Weber Toyota Lincoln (Dubuque), Dean Beecher of Beechers Inc. (Shenandoah), John Falb of John 
Falb Co. (West Union), Tom Fitzpatrick of Fitzpatrick Auto Center (Storm Lake), Jeff Weber of Anderson-Weber 
Toyota Lincoln, George Grask of Cedar Rapids Truck Center (Cedar Rapids), Brad Deery of Deery Brothers of 
West Burlington (West Burlington), Ken Kemna of Kemna Auto Center (Algona), Rich Willis of Willis Automotive 
(Clive), Mark Birdnow of Birdnow Motor Trade (Oelwein), Mike Clemons of Clemons Chevrolet (Marshalltown), 
Pat Clemons of Pat Clemons Inc. (Boone), Jim O'Halloran of O'Halloran International (Altoona), Jeff Finch of 
Wes Finch Auto Plaza (Grinnell), and Jeff Haun of Riley Mazda Subaru (Dubuque).

IADA Celebrates Centennial Gala
Dealers and friends of the automotive retail industry filled the Hilton Des Moines Downtown 
on Friday, April 5 to celebrate IADA's first century. The gala included a cocktail hour where 
attendees networked with each other and visited with Senator Joni Ernst, dinner with music 
provided by the Scott Davis Trio, and, the highlight of the evening, a program celebrating 100 
years of industry success and laying the groundwork for the next hundred. 

The program featured remarks from Senator Joni Ernst, who received multiple standing 
ovations; NADA Chairman Charlie Gilchrist of Gilchrist Automotive in Texas; and Doug 
Hadden of presenting sponsor ADESA. During the annual meeting portion of the program the 
gavel was passed from Jeff Haun of Riley Mazda Subaru (Dubuque) to Mike Clemons of 
Clemons Chevrolet (Marshalltown). 

Two industry leaders were inducted into the IADA Hall of Fame. John McEleney, who was 
IADA Chairman in 2001 and NADA Chairman in 2009, and George Grask, who led ATD in 
2006 and 2007 and IADA in 2010, became the eighth and ninth inductees. The honor was 
well-deserved for two dealers who have served the state and the nation so well throughout 
their careers.

The evening culminated with a keynote speech by NFL Hall of Fame quarterback Terry 
Bradshaw, who had the assembled guests roaring with laughter as he spoke of his Iowa roots, 
the reason he played for the Steelers (their colors bear a striking resemblance to his favorite 
Iowa team), and the importance of doing your best.

See photos from the IADA Centennial Gala.

https://www.facebook.com/313671782838/photos/?tab=album&album_id=10156702257547839
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Dealer News
Honda Dealers Named 2018 
Council of Parts & Service 
Professionals
Three Iowa dealerships were named to the 2018 
Council of Parts & Service Professionals by American 
Honda Motor Co. Billion Honda of Iowa City (Iowa 
City), Honda of Ames (Ames), and Smart Honda 
(Clive) each received the recognition.

Kia Dealers Recognized for 
Decades of Operation
Two Iowa Kia dealers were recognized in an Automotive 
News ad for decades of operation. Kia of Des Moines 
(Des Moines) and Dick Witham Kia (Waterloo) have 
both been operating for more than 20 years.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Members of the 2018–2019 and 2019–2020 IADA Board of Directors. From left: Director 
At Large Danny Wilson of Wilson Toyota (Ames), 2017 Chairman Jim O'Halloran of 
O'Halloran International (Altoona), District Four Director Carey Kemna of Kemna Auto of 
Fort Dodge (Fort Dodge), NADA Director Jeff Weber of Anderson-Weber Toyota Lincoln 
(Dubuque), Director At Large Kris Kramer of K & W Motors (New Hampton), Heavy Duty 
Truck Director Jon McCoy of Truck Country of Iowa (Dubuque), Treasurer Jeff Finch 
of Wes Finch Auto Plaza (Grinnell), Vice Chairman John Gookin of Gookin Ford Sales 
(Story City), Chairman Mike Clemons of Clemons Chevrolet (Marshalltown), District 
Three Director Jason Willis of Willis Automotive, Secretary Matt Brown of Bob Brown 
Buick GMC (Ankeny), District One Director Dave Wright of Dave Wright Nissan Subaru 
(Hiawatha), 2018 Chairman Jeff Haun of Riley Mazda Subaru (Dubuque), Independent 
Director Dale Finch of Greene County Motor Co. (Jefferson).

IADA Election Results Announced
The results of the 2019 Board of 
Directors election were announced 
during the spring board and annual 
meetings held on April 5. 

Officers
• Chairman Mike Clemons 

of Clemons Chevrolet 
(Marshalltown)

• Vice Chairman John Gookin 
of Gookin Ford Sales (Story 
City)

• Secretary Matt Brown of Bob 
Brown Buick GMC (Ankeny)

• Treasurer Jeff Finch of Wes 
Finch Auto Plaza (Grinnell)

Directors
• Director At Large Kris Kramer of K & W Motors (New Hampton)

• District Two Director Josh VanNess of Vaughn Automotive 
(Ottumwa)

Matt Brown's election as secretary created a vacancy in the District Three 
Director seat. The board appointed Jason Willis of Willis Automotive 
(Clive) to fulfill the rest of the term Brown vacated. 

Anderson Participates in 
National Panel
IADA President Bruce 
Anderson represented 
dealers in a panel 
during the MobilityTalks 
International conference 
hosted by the Washington 
DC Auto Show on April 
3. The session, "The 
States: Laboratories of 
AV Innovation & Public 
Safety" featured four 
panel is ts—Anderson, 
Christine Nizer of 
Maryland Department 
of Transportation Motor 
Vehicle Administration, 
Bernard Soriano of the 

California DMV, and 
moderator Anne Ferro, 
who is the president of 
the American Association 
of Motor Vehicle 
Administrators.

Gov. Reynolds Extends 
Relief for Flood Victims
Governor Kim Reynolds has extended the time period 
for victims of flooding to receive relief from certain DOT 
regulatory provisions. The emergency provisions will 
remain in effect until May 12, 2019.

Read the full memo from the Iowa Department of 
Transportation.

The 2019–2020 Executive Committee: 
Treasurer Jeff Finch, Vice Chairman 
John Gookin, Chairman Mike Clemons, 
Secretary Matt Brown, and Immediate Past 
Chairman Jeff Haun.

photo courtesy of MobilityTalks 
International

mailto:bbungert%40iada.com?subject=
http://www.iada.com/pagecontent/documents/DOTFloodMemoApril2019.pdf
http://www.iada.com/pagecontent/documents/DOTFloodMemoApril2019.pdf


3 Iowa Automobile Dealers Association   •   IADA.com April 17, 2019

Reminder: How to 
Calculate Fees for 
Models Not Yet in ARTS
When new model years drive off the lot, dealers 
sometimes find that the vehicle is not yet in the Iowa 
Department of Transportation's ARTS. Here's what to 
do if you find your dealership in that situation.

1. Sell the vehicle. In order to calculate the annual 
registration fees for vehicles not in ARTS, the 
vehicle must have been already sold to the 
customer. 

2. Scan the vehicle invoice, purchase agreement, 
and both sides of the MSO.

3. Email the scanned invoice, purchase agreement, 
and MSO to vscusto@iowadot.us.

Dealerships can estimate what the annual registration 
fees will be for vehicles not in ARTS by following the 
formulas found on the Iowa Tax and Tags website. For 
new passenger cars, the formula is 1% of MSRP (which 
is the top MSRP on the vehicle invoice before options 
and destination) plus $0.40 per hundred pounds of 
shipping weight.

Independent Dealer Guilty 
of Odometer Tampering
An independent dealership owner in western Iowa was 
sentenced last week after pleading guilty to two counts 
of second-degree fraudulent practice. 

Francisco Hurtado, who owned Siouxland Auto Sales in 
Sioux City, admitted to replacing odometers on higher-
mileage vehicles with lower-mileage odometers. After 
the replacement, he did not reset the odometer to 
zero or place a sticker on the vehicle disclosing the 
replacement.

The judge sentenced Hurtado to three years of 
probation, a $1,500 fine, and 100 hours of community 
service in addition to paying $19,170 in restitution to 
the victims. Hurtado received a suspended prison 
sentence of five years.

Federal law provides that an odometer may be repaired 
or replaced so long as the mileage remains the same 
as before the service, repair, or replacement. If the 
odometer cannot be set to the same mileage as before 
the repair, it must be set to zero and a sticker must be 
attached to the left door frame that gives the mileage 
prior to repair or replacement and the date of the repair 
or replacement. 

If the odometer is set to zero and a sticker is placed in 
the driver's door, the vehicle must be certified as being 
not actual miles.

Questions? Contact IADA President Bruce Anderson.

Picture Perfect: Follow 
Photography Best Practices
Pictures make posts on social media more interesting and help to increase 
engagement. Make sure your dealership is following best practices—and 
the law—to prevent potential problems.

Photo Releases
Before you share a photo of a customer beaming beside their new vehicle, 
make sure you have permission. It's illegal to use a photo of a private 
individual for commercial purposes without that person's express consent. 
The consent must be written down so you have proof of permission in 
case of an objection or demand for payment. 

IADA has created a simple photo permission form for customers to sign 
before you snap their picture. Whether you use our form or a different one, 
it's best practice to have written documentation before sharing the photo 
on social media or the dealership website.

Using Other People's Photos
Just because an image shows up in a Google search doesn't mean you 
can use it. Many resources exist for finding photos and clip art to add 
pizzazz to your posts, but you need to make sure you have permission 
from the copyright holder to use the image. Many websites offer stock 
photography for purchase, and there are also free resources available 
including images available via Creative Commons licenses. 

Notes from the Statehouse: Front 
License Plate Bill
Legislation addressing the requirement that motor vehicles display a front 
license plate was amended in committee to limit the scope to antique 
vehicles, 25 years or older. The amended legislation also directs the 
Department of Transportation and Department of Public Safety to assess 
alternative methods of vehicle identification from the front.

Although abolishing the front license plate is not a legislative priority for 
IADA, the association is supportive of efforts to do so. 

See the IADA Bill List, prepared by Nyemaster Goode PC, and IADA's 
position on each bill.

- A complimentary custom report for their store comparing you to a peer group
- A complimentary copy of the 2019 National & Regional Trends in Compensation,

Retention and Benefits Report
- Access to the NADA Database Search tool with all data from all NADA workforce studies

For any questions please contact Joe Fleming at 703.448.5891 or workforcestudy@nada.org. 

Deadline to submit data and survey questions is May 15, 2019

https://www.iowataxandtags.org/vehicle-registration/registration-fees-by-vehicle-type/
https://siouxcityjournal.com/news/local/crime-and-courts/sioux-city-auto-dealer-who-tampered-with-odometers-gets-probation/article_e13251e7-e385-55f2-b6e8-933b2487ff3f.html
https://siouxcityjournal.com/news/local/crime-and-courts/sioux-city-auto-dealer-who-tampered-with-odometers-gets-probation/article_e13251e7-e385-55f2-b6e8-933b2487ff3f.html
mailto:banderson%40iada.com?subject=
http://www.iada.com/PageContent/Documents/PermissionforPhotography.pdf
https://creativecommons.org/use-remix/
http://www.iada.com/PageContent/documents/bills.pdf
http://www.iada.com/PageContent/documents/bills.pdf
https://www.nadaworkforcestudy.com/
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Regulatory Refresh: Child Labor Laws
With the end of the school year approaching, your dealership may be considering hiring minors for summer work. Before you add 
them to your payroll, make sure you know what they are allowed to do on the job and what is prohibited by the law. Violators of child 
labor laws may be required to pay a civil penalty of up to $10,000 for each employee that is underage. 

Exemptions to the laws enforcing hours and minimum wage exist for dealers who employ their own children, but they must still 
comply to the laws regarding hazardous occupations. 

For more information on child labor laws and how they could affect your dealership, visit the IADA Legal Library.

Legal Job Duties
• Office and clerical work
• Cashiering and selling
• Assembling orders, packing and shelving 

parts
• Errand and delivery work by foot, bicycle, 

and public transportation
• Clean-up including the use of vacuum 

cleaners and floor waxers
• Grounds maintenance (except using power 

machinery)
• Car cleaning, washing, and polishing
• Dispensing gasoline and oil

Prohibited Job Duties
• Driving a motor vehicle
• Any job using pits, racks, and vehicle lifts
• Inflating tires mounted on a rim equipped with 

a removable retaining ring
• Any work with power machinery, including 

lawn mowers and lawn trimmers
• Maintaining or repairing any machines or 

equipment
• Using ladders or scaffolds
• Using any dangerous or hazardous chemicals

When They Can Work
Labor Day through May 31: Outside school hours 
and no earlier than 7 a.m. or later than 7 p.m. Not 
more than three hours per school day and eight 
hours per non school day. Not more than 18 hours 
a week.

June 1 through Labor Day: No earlier than 7 a.m. 
or later than 9 p.m. Not more than eight hours a 
day or 40 hours a week.

Breaks: Mandatory 30 minute break period for any 
14 or 15 year old that works five hours or more in 
one day.

Can They Drive on the Job?
No.

Legal Job Duties
• Any job that is not declared hazardous

Hazardous Job Duties Include
• Exposure to dangerous or poisonous dyes or chemicals
• Driving
• The use of hoists, forklifts, cranes, power-driven saws, or 

explosives

When They Can Work 
There are no special restrictions on the amount of hours or the time 
periods when 16- and 17-year-olds can work.

Can They Drive on the Job?
A 16-year-old may drive only on your lot. They are not allowed to 
drive on any non-private property, including streets and alleys. This 
requirement is strictly enforced.

Employees that are 17-years-old can drive during work hours only 
under the following conditions:

• The driver holds a valid driver’s license.
• The driver has completed a state-approved driver’s education 

course.
• The employer instructs the driver to always use seat belts.
• The driver does not have any record of moving violations at the 

time of hire.
• The driving is restricted to daylight hours.
• The driver stays within 30 miles of the place of employment.
• The driver’s driving duties add up to no more than ⅓ of the 

employee’s workday and no more than 20% of the employee’s 
workweek.

• The driver transports no more than three passengers in addition to 
the driver.

• The driver makes no more than two trips per day to deliver the 
employer’s goods to a customer. The delivery of a vehicle is not 
subject to this limitation.

• The driver transports non-employee passengers (for example, 
customers) no more than two times per day.

• The driver cannot be hired as a delivery driver or shuttle driver.
• The driver does not make route deliveries, route sales, or urgent, 

time-sensitive deliveries (e.g., pizza).
• The vehicle being driven does not exceed 6,000 pounds GVWR.
• The vehicle has seat belts.
• The vehicle is not used for towing.
• The Iowa graduated driver’s license has rules for 16- and 17-year-

olds, including an intermediate license that has some restrictions. 
Make sure that any 17-year-old employee who will drive on the job 
has a full or unrestricted driver’s license.

14- and 15-Year-Olds 16- and 17-Year-Olds

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=897d1a75-d214-4419-91ff-9497bb56e2cc
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March New Vehicle Registrations Down 19.2%
Iowans registered 8,268 new vehicles in March, down 19.2% from the same month in 2018. Year-to-date, registrations are down 
19.45%. Ten makes saw an increase in registrations from the previous March, but only one, Ram, posted a double-digit increase.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
March 2018–March 2019

Make March 
2018

March 
2019

Change Percent 
Change

Ram 427 506 79 18.5%

Subaru 334 340 6 1.8%

Acura 19 23 4 21.1%

Tesla 8 12 4 50%

Jaguar 7 10 3 42.86%

Porsche 6 8 2 33.33%

Ferrari 0 1 1 NA

Fiat 7 8 1 14.29%

Lamborghini 0 1 1 NA

McLaren 0 1 1 NA

Biggest Registration Decreases  
March 2018–March 2019

Make March 
2018

March 
2019

Change Percent 
Change

Ford 1,883 1,454 -429 -22.78%

Nissan 666 346 -320 -48.05%

Chevrolet 1,989 1,746 -243 -12.22%

Dodge 369 152 -217 -58.81%

Toyota 915 781 -134 -14.64%

GMC 480 384 -96 -20%

Chrysler 197 104 -93 -47.21%

Buick 302 214 -88 -29.14%

Kia 288 227 -61 -21.18%

Honda 562 509 -53 -9.43%
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mailto:scott%40reg-trak.com?subject=

