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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Carl Moyer of Karl Chevrolet (Ankeny) waves a green flag as Des Moines Area Community College President Rob 
Denson knocks down a wall as part of a groundbreaking ceremony for the Karl Chevrolet Automotive Technology 
Center on May 14, 2019.

DMACC Breaks Ground on Karl Chevrolet 
Automotive Technology Center
A groundbreaking ceremony for the Karl 
Chevrolet Automotive Technology Center, 
which will open in Fall 2020 at Des Moines 
Area Community College (DMACC), was 
held on May 14.

Carl Moyer of Karl Chevrolet (Ankeny), 
who along with his wife, Penny, donated $1 
million to the new facility, waved a green flag 
to knock down a wall when the scheduled 
outdoor groundbreaking moved indoors due 
to the weather.

The 60,000 square foot facility is being built 
with the support of donors including the 
Moyers, Willis Automotive (Clive), and Bob 
Brown Chevrolet (Urbandale).

IADA President Bruce Anderson spoke about 
the importance of automotive programs 
during the ceremony, saying "There hasn't 

been a single week I haven't gotten a call 
from an auto dealer who says, 'We need 
service technicians that are certified. Can 
you help us find them?'" 
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Regulatory Refresh: Disclosing Hail Damage
The standard for disclosure of damage to a new vehicle in Iowa is 4% of MSRP. However, for 
hail, it is always a good idea to disclose the damage whether it's on a new or used vehicle, 
whether it's been fixed or not, and no matter what the amount.

IADA's advice is to write on the motor vehicle purchase agreement, "Customer acknowledges 
hail damage." Have the customer initial it. Nothing more is required. You don't have to state 
the amount unless the damage exceeds 4% of MSRP—then you have to fill out a specific 
disclosure form.

You must conspicuously post a notice that any "repairs, adjustments, or replacements" 
(including those under the 4% threshold) will be disclosed upon request. There is no specific 
statutory language that must be used for this notice nor is the word "conspicuous" defined in 
the law. IADA's advice is to post a sign with the following language:

Notice to Our Customers
We prepare each new vehicle for your use before delivery to you. This dealer preparation 
includes servicing and making adjustments on the vehicle. It may also include repairs 
and replacement of parts with new parts. A disclosure of these repairs, replacements, 

and adjustments will be provided to you upon request.

(IADA Printing & Promotions sells a 5½×8" laminated notice sign that you can display. Order 
online, email promoprint@iada.com, or call 800.869.1966.)

If there have been repairs, adjustments, or replacements in excess of 4% of MSRP, a specific 
written disclosure must be delivered to the customer. That notice must be signed by the 
customer and retained by the dealer for five years. 

There are also specific requirements for damage disclosure of used cars.

Of course, if the damage is more than 50% of the value of the vehicle at the time it was 
wrecked, the damage must be disclosed on the title.

Verify the MLA Status of Every Customer Before 
Offering Credit-Related Products
There continue to be significant lien perfection and regulatory 
compliance issues associated with selling credit-related products, 
including GAP and credit life/disability insurance, to customers 
who are covered by the Military Lending Act (MLA). While the 
MLA generally exempts residential mortgages and purchase 
money auto loans, a Department of Defense interpretation that 
has not yet been rescinded nor amended provides that including 
a credit-related product such as GAP or credit life/disability 
insurance effectively removes the transaction from the MLA 
exemption and triggers protections including a prohibition on 
taking a security interest (lien) in a motor vehicle. 

That means that under the current Department of Defense 
interpretation of MLA regulations, creditors may not take a 
security interest in a motor vehicle sold in a transaction that 
includes the financing of credit-related products such as GAP and 
credit life/disability insurance if the buyer is covered by the MLA. 
There are other compliance issues as well, including a maximum 
interest rate provision, additional disclosure requirements, and a 
prohibition on mandatory arbitration. 

IADA is concerned that many dealers are placing too much 
reliance on the fact that most funding sources do their own 
independent underwriting of credit-worthiness and credit-
eligibility and assume that the funding source will deny the 
application if it is not fully in compliance with all applicable laws 

and regulations, including the Military Lending Act. The problem 
and risk with that approach is that almost every one of those 
funding sources have provisions in their dealer agreements 
requiring the dealer to deliver a perfected security interest in the 
vehicle and require full recourse or repurchase of the installment 
contract if one is not delivered. 

The only way to protect the dealership is to verify the MLA 
status of every customer before offering him or her credit-related 
products like GAP and credit life/disability insurance and then 
retaining that proof in the deal jacket for at least five years. It 
is not adequate to rely on the customer’s statements regarding 
eligibility; you need the documentation. Further, there are some 
uniformed military members who are not covered (non-deployed 
National Guard and reservists) and there are some civilians 
who are covered (dependents of eligible military members). 
The status certification can be obtained either through a credit 
reporting service or through the Department of Defense Military 
Lending Act status finder. 

For more information read "Military Lending Act Interpretation 
Poses Potential Problems for Dealerships" from the March 21, 
2018 issue of IADA's Action Update newsletter or visit NADA's 
Military Lending Act web page, which includes links to several 
resources.

Dealers Have 
Right to Appeal 
AOR Change
An amendment to the Iowa Motor 
Vehicle Franchise law enacted 
in 2013 gives dealers the right 
to appeal and establishes critical 
deadlines for appealing when a 
manufacturer alters the dealer's 
area of responsibility (also called 
community). 

Provisions in the law include that 
manufacturers:

• Must provide 60-days notice 
before the effective date.

• Cannot "unreasonably alter" 
your area of responsibility.

• Cannot take any adverse 
action against a dealer as a 
result in the alteration of an 
area of responsibility for at 
least 12 months following the 
effective date of the change.

The full statute can be read on the 
Iowa legislature's website.

http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=0b0242eb-431b-41d7-97e2-ff4897e7e362
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
http://www.iada.com/Catalog/Product.aspx?sku=SIGN-DD+NEW
mailto:promoprint%40iada.com?subject=
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
http://iada.com/PageContent/Documents/NewVehicleDamageDisclosure.pdf
http://iada.com/MembersOnly/LegalLibraryView.aspx?pid=a9c3f268-1533-4009-b447-3765e1b030ea
https://mla.dmdc.osd.mil/mla/#/home
https://mla.dmdc.osd.mil/mla/#/home
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=184f0ed5-9d3c-407a-b75a-bac7464b53da
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=184f0ed5-9d3c-407a-b75a-bac7464b53da
http://iada.com/MembersOnly/ActionUpdateView.aspx?pid=184f0ed5-9d3c-407a-b75a-bac7464b53da
https://www.nada.org/CustomTemplates/GeneralPage.aspx?id=21474854283
https://www.nada.org/CustomTemplates/GeneralPage.aspx?id=21474854283
http://coolice.legis.iowa.gov/linc/85/external/govbills/HF395.pdf
http://coolice.legis.iowa.gov/linc/85/external/govbills/HF395.pdf
http://coolice.legis.iowa.gov/linc/85/external/govbills/HF395.pdf
http://coolice.legis.iowa.gov/linc/85/external/govbills/HF395.pdf
http://coolice.legis.iowa.gov/linc/85/external/govbills/HF395.pdf
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Iowa Automobile Dealers Foundation for Education Awards 
Grants to Eight Community Colleges
The Iowa Automobile Dealers Foundation 
for Education has awarded $54,650 in 
grants to eight Iowa community colleges.

• Des Moines Area Community College 
received $11,000 to purchase 
equipment for the collision repair and 
diesel tech programs.

• Hawkeye Community College 
received $3,600 to purchase Ethos 
Edge scanners for the collision repair 
program.

• Iowa Central Community College 

received $14,500 to purchase scan 
tools for the auto tech program and a 
Protrak laser alignment system for the 
diesel tech program.

• Iowa Valley Community College 
received $3,200 to purchase a scan 
tool for the auto tech program.

• Kirkwood Community College 
received $12,100 to purchase three 
Hioki Milliohm meters and a welding 
system.

• Northeast Iowa Community College 

received $3,250 to purchase 
diagnostic equipment for the auto 
tech program.

• Northwest Iowa Community College 
received $4,600 to purchase lighting 
trainer inserts for equipment used by 
students in the automotive and diesel 
tech programs.

• Scott Community College received 
$2,400 to purchase three battery 
conductance and electric analyzers.

Dealers Present Foundation 
Scholarships
Three dealerships presented scholarships from the Iowa 
Automobile Dealers Foundation for Education to students.

Dealer Bill Colwell (left), Service & Parts Director LaVerne 
Tradel (center left), and General Manager Blake Colwell (right) 
of Bill Colwell Ford (Hudson) presented a $2,500 scholarship 
to Devin Schafer (center right).

President Perry Laures (left) and General Manager Mitch 
Laures (right) of Vern Laures Auto Center (New Hampton) 
presented a $2,500 scholarship to Katie Holschlag (center). 
Katie was joined by parents Paul (center left) and Sherri (center 
right).

Dealership President Jim O'Halloran (left) and General 
Manager of Fixed Operations Dave Schaer (right) of O'Halloran 
International (Altoona) presented a $2,500 scholarship to 
Victor Marquez (center).
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Who Should Be Iowa's Next TIME 
Dealer of the Year Nominee?
The TIME Dealer of the Year Award Nominating Committee is now 
accepting recommendations for Iowa's TIME Dealer of the Year nominee.

To be eligible for the award, a dealer must:

• Demonstrate strong ethics

• Be active in his or her community

• Give generously of his or her time and talents to charitable causes

• Be the designated dealer principal of an IADA and NADA member 
dealership

• Have at least a five-year record of active participation in IADA

• Agree to be available for TIME Dealer of the Year activities in 2020

Submit a recommendation to the committee online or by contacting Mary 
Cason at mcason@iada.com or 515.440.7625.

Recommendations must be received by June 19.

Who should be Iowa's next TIME Dealer of the Year nominee?
Recommend a dealer by June 19, 2019.

FTC Announces Enforcement 
Actions Related to Consumer 
Review Fairness Act
The Federal Trade Commission 
recently announced its first 
enforcement actions against 
businesses that allegedly violated 
the Consumer Review Fairness Act 
(CRFA). 

The CRFA makes it illegal for 
companies to include provisions 
in form contracts restricting a 
consumer's ability to communicate 
reviews and to penalize consumers 
who do review a business' goods, 
services, or conduct.

The three businesses involved in 
the recent enforcement actions 
include an HVAC company, a 
flooring company, and a trail 
riding company. They are accused of including in their form contracts a 
confidentiality clause prohibiting customers from filing complaints with the 
Better Business Bureau, a non-disparagement clause, and a provision 
prohibiting customers from calling government agencies, including Animal 
Control, with concerns on the company's treatment of animals. All three 
contracts included financial penalties for violations.

Resources
CRFA FAQ
Source: NADA

Consumer Review 
Fairness Act: What 
Businesses Need to 
Know
Source: FTC

Three Tips from Three FTC 
Consumer Review Fairness 
Act Cases
Source: FTC

Optional Policies 
Offer Protections to 
Dealerships
Dealerships that have not adopted the optional 
Voluntary Protection and Fair Credit model policies 
released by NADA, NAMAD, and AIADA should, in 
consultation with an attorney, carefully consider doing 
so.

Voluntary Protection Policy
The Voluntary 
P r o t e c t i o n 
Products (VPP) 
model policy 
launched earlier 
this year helps 
dealers develop 
policies that 
ensure that 
the VPP sales 
process is both 
p r o f e s s i o n a l 
and customer 
friendly.

NADA members 
can download a 
policy template 
and guide with 
the optional 
policy, instructions, and disclaimers for using the 
template on the NADA website. 

Fair Credit Policy
The optional Fair Credit Policy launched in 2014 and 
is designed to help dealers comply with fair credit 
laws while allowing customers to benefit from dealer-
assisted financing.

"This voluntary approach to fair credit compliance is 
designed to help dealers who adopt it to both promote 
their commitment to fair credit compliance and 
strengthen their ability to demonstrate that they have 
taken a consistent approach to the pricing of consumer 
credit," according to a memo announcing the program 
that was released by NADA, AIADA, and NAMAD. 

NADA members can download information on the Fair 
Credit Policy, an editable version for dealers to modify 
to suit their businesses, a general overview, and 
additional information on the NADA website.

https://docs.google.com/forms/d/e/1FAIpQLSe_-HB9NJ0KHHzzASqOGzguUHzZESKzkV0bE7EEmf5MCFWJ2g/viewform?usp=sf_link
mailto:mcason%40iada.com?subject=
https://docs.google.com/forms/d/e/1FAIpQLSe_-HB9NJ0KHHzzASqOGzguUHzZESKzkV0bE7EEmf5MCFWJ2g/viewform?usp=sf_link
https://www.nada.org/uploadedFiles/NADA/Regulatory_Affairs/_Members_Only/_Pages/Consumer%20Review%20Fairness%20Act%20FAQ.pdf
https://www.ftc.gov/tips-advice/business-center/guidance/consumer-review-fairness-act-what-businesses-need-know
https://www.ftc.gov/tips-advice/business-center/guidance/consumer-review-fairness-act-what-businesses-need-know
https://www.ftc.gov/tips-advice/business-center/guidance/consumer-review-fairness-act-what-businesses-need-know
https://www.ftc.gov/tips-advice/business-center/guidance/consumer-review-fairness-act-what-businesses-need-know
https://www.ftc.gov/news-events/blogs/business-blog/2019/05/3-tips-3-ftc-consumer-review-fairness-act-cases
https://www.ftc.gov/news-events/blogs/business-blog/2019/05/3-tips-3-ftc-consumer-review-fairness-act-cases
https://www.ftc.gov/news-events/blogs/business-blog/2019/05/3-tips-3-ftc-consumer-review-fairness-act-cases
https://www.nada.org/voluntaryprotectionproducts/
https://www.nada.org/faircredit/

