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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

August 15–16, 2019
Summer Board Meeting
West Des Moines

November 21–22, 2019
Winter Board Meeting
West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
Gookin Ford Sales

President
Bruce Anderson

Secretary
Matt Brown
Bob Brown Buick GMC

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Haun
Riley Mazda Subaru

Laws Effective July 1, 2019
Many new laws, including several that impact 
automobile dealers, go into effect on July 1. 

Motor Vehicles Operated by Automated 
Driving System (SF 302)

This law permits autonomous vehicles 
to operate on Iowa's roads when certain 
conditions are met. As originally drafted, 
autonomous vehicles would have been 
exclusively governed by this law and 
federal law, removing autonomous vehicles 
from provisions relating to sales, taxation, 
registration, and financial responsibility.  IADA 
worked with legislators to make sure that 
autonomous vehicles continue to be subject 
to all the same laws as other automobiles.

Automobile Rental Excise Tax Collection 
(HF 779)

This law levels the playing field by ensuring 
that the automobile rental excise tax is 
collected and remitted by  entities that 
facilitate the rental of personal vehicles.

Travel Trailer Dealer Bond (HF 391)

Travel trailer dealers are required to have 
a surety bond valued at $75,000, which is 
the same amount required for automobile 
dealers.

The Department of Transportation prepared 
a memo on the travel trailer dealer bond 
change for county treasurers and DOT 
employees that includes a list of questions 
that may be helpful for any dealers with a 
travel trailer dealer bond.

Vans and Pickup Sales to Schools and 
Daycares (HF 499)

Iowa Code Section 321.1 was amended to 
change what vehicles are permitted to be 
used by schools to transport students. The 
new law changes the type and capacity for 
vehicles schools are permitted to use to 
transport students to include pickups and 
used passenger vans, provided they meet 
certain criteria. New vehicles designed to 
carry 10 or fewer people, including the driver, 
may now be used for student transportation. 
Used vans designed to carry 12 or fewer 
people, including the driver, may also be 
purchased for student transportation.

Franchisor-Franchisee Relationships (HF 
327)

This law clarifies the relationship between 
franchisor and franchisee, establishing that 
a franchisor is not considered to be the 
employer of the franchisee unless certain 
conditions are met.

Blackout License Plates (SF 638)

A new blackout license plate featuring a black 
background with white letters and numbers 
will be available to be ordered on July 1. The 
first-time fee for the plate is $35 above the 
regular costs of the plate and $25 if the plate 
is personalized. The DOT anticipates that 
plate deliveries will begin within 3–5 weeks of 
the initial orders.

New Laws Effective Later
A number of new laws were enacted during 
the 2019 legislative session with different 
effective dates.

Towables Franchise Law (SF 435)

The separate franchise law for travel trailers, 
or towable recreational vehicles, will go into 
effect on January 1, 2020. The scope of this 
law is limited to towables and motor home 
dealers continue to fall under the jurisdiction 
of chapter 322A.

The DOT prepared a memo on the towables 
franchise law with questions and answers 
that may be informative for any towable 
dealer.

Service Contracts (SF 619)

SF 619, which regulates service contracts, will 
go into effect May 16, 2020. This will eliminate 
the annual registration for dealerships that 
were paying the $100 filing fee, although the 
$500 registration fee will still be required.

Electric Vehicle Taxes and Fees (HF 767)

This law has a phased implementation. The 
registration and hydrogen fee provisions take 
effect on January 1, 2020. The excise tax on 
electricity goes into effect on July 1, 2023. 
Additional registration fees for battery electric 
vehicles and plug-in electric vehicles will be 
phased in. Watch for additional information in 
future Action Update newsletters.

https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF302
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF779
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF%20391
https://iowadot.gov/mvd/ctmanual/memos/IM19-21.pdf
https://iowadot.gov/mvd/ctmanual/memos/IM19-21.pdf
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF499
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF327
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF327
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF638
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF435
https://iowadot.gov/mvd/ctmanual/memos/IM19-18.pdf
https://iowadot.gov/mvd/ctmanual/memos/IM19-18.pdf
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF619
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF767
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Dealer News
Rolings Inducted Into Wrestling 
Hall of Fame
Marti and Jerry Roling of Jerry Roling Motors 
(Waverly)  were inducted into the Glen Brand Wrestling 
Hall of Fame of Iowa on Friday, June 7. The couple 
received the Russ Smith Community Impact Award, 
a prestigious honor for people who have made an 
exceptional impact on wrestling in Iowa. 

Willis Automotive Builds 
Habitat for Humanity House at 
Dealership
Willis Automotive (Clive) employees volunteered 
their time to build a house for Habitat Humanity at 
the dealership. The dealership provided the building 
materials and more than 100 employees took time 
out of their day to build the interior and exterior walls 
of a home that will go to a family in the Des Moines 
community.

"This was such a fun project for our company to work 
on and our folks to be a part of," said Human Resource 
Director Liz Cumpton who ran the event.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Members of the Iowa delegation to ATD's Modernize the Truck Fleet fly-in included Corey 
Murphy of MHC Kenworth, Jon McCoy of Truck Country, George Grask of Grask Truck 
Group, and Jim O'Halloran of O'Halloran International.

Truck Dealers Go to Washington for 
Modernize the Truck Fleet Week
A delegation of heavy duty truck dealers traveled to Washington, DC last 
week for the American Truck Dealers Washington Fly-In. The annual event 
was part of this year's Modernize the Truck Fleet week, created to bring 
attention to the bipartisan legislation to repeal the federal excise tax on 
heavy duty trucks that was introduced to defray the costs of World War I. 

The Iowa group included representatives from Grask Truck Group,  MHC 
Kenworth, O'Halloran International, Truck Center Companies, and 
Truck Country.

During the fly-in, the Iowa group met with Senators Joni Ernst and 
Chuck Grassley, Representatives Abby Finkenauer and Dave Loebsack, 
and staff members from Representative Cindy Axne's office. Grassley 
and Finkenauer hold key positions on committees relevant to the FET 
legislation—Grassley chairing the Senate Finance Committee and 
Finkenauer serving on the House Transportation and Infrastructure 
Committee.

See photos of the Iowa delegation during Modernize the Truck Fleet week.

IRS Updates Depreciation 
Limits for Passenger Vehicles
The Internal Revenue Service (IRS) has updated 
depreciation limits for passenger vehicles. Revenue 
Procedure 2019-26 includes tables of limitation on 
depreciation deductions. According to the IRS, "This 
revenue procedure provides (1) tables of limitations 
on depreciation deductions for owners of passenger 
automobiles first placed in service by the taxpayer 
during calendar year 2019; and (2) a table of amounts 
that must be included in income by lessees of 
passenger automobiles first leased by the taxpayer 
during calendar year 2019."

NADA Issues Guidance on FTC 
Data Breach Settlement
NADA has released guidance for dealers following 
the announcement from the FTC that it has entered 
into a proposed consent order with a dealer DMS 
provider to settle data breach allegations. Read "The 
FTC's Proposed Data Breach Settlement with a DMS 
Provider: What It Means for Dealers."

https://nwhof.org/blog/dan-gable-museum-announces-2019-glen-brand-hof-class/
https://nwhof.org/blog/dan-gable-museum-announces-2019-glen-brand-hof-class/
mailto:bbungert%40iada.com?subject=
https://www.facebook.com/media/set/?set=ms.c.eJwzNDA0NbMwN7ewNDYxNLcwttQzRIiYmxihiRibo6sxs0RXY4ahxtgIpAYAqKkWHw%7E-%7E-.bps.a.10156877893202839&type=1&__xts__%5B0%5D=68.ARCKXZtxnKs1cm1uEJDsdkh-Tt92GXZZCdw_ZbGj4UkQCl4_R7VDtH6WUX500U56Ardh3OxqfzVZN3UtJ4Px-3MuvN1zDekP8zStyVkUgtomRV4ullK2YO_UgKpP3mSq7IAp28-NPhpoYZa7-Ij70wm5PsyFK2unPOxZbwbpQY3SngTAsXy2dkC0Ljuqnk1wyGJWvPnf5MNYwd1xAO_TH51TvwY0QhveorLrVi6E0bS9Vkym051pALJXIwqqa49GNo31jXaZgq_pBq3ZOcnFXCqSnAjWk9c16nLk1A-7pqPMPHFZ-h_hhJwP60KTOO5A0vJtoFaWu7SgLQGsWTe7_0Mkrvb6E1-z1TR3eZHIE1sIu31eIgm8Etu2eBvMRg-PhXe1hbjw1ikrhh7pDtjslCPRrmU5FTKwl_CJI8uOSFrWauSN4Mu_aQB5cAgyoqkGMTTNr3Q&__tn__=HH-R
https://www.irs.gov/pub/irs-drop/rp-19-26.pdf
https://www.irs.gov/pub/irs-drop/rp-19-26.pdf
https://marketing.nada.org/acton/ct/4712/s-0bd8-1906/Bct/l-06eb/l-06eb:2/ct0_0/1?sid=TV2%3AQbQwbZnfL
https://marketing.nada.org/acton/ct/4712/s-0bd8-1906/Bct/l-06eb/l-06eb:2/ct0_0/1?sid=TV2%3AQbQwbZnfL
https://marketing.nada.org/acton/ct/4712/s-0bd8-1906/Bct/l-06eb/l-06eb:2/ct0_0/1?sid=TV2%3AQbQwbZnfL
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Dealers Present Foundation 
Scholarships
Three dealerships presented scholarships from the Iowa 
Automobile Dealers Foundation for Education to students.

1. Scott Politte (left) and Scott Passage (right) of Stivers Ford 
Lincoln (Waukee) presented Jacob Crossman (center) with 
the $2,500 M.O. Kahn Scholarship from the Iowa Automobile 
Dealers Foundation for Education.

2. Greg White (left) and Paul White (right) of George White 
Chevrolet (Ames) presented Noah Beirman (center) with the 
$2,500 George White Memorial Scholarship from the Iowa 
Automobile Dealers Foundation for Education.

3. Tony Mrazek (left), Stan Moffitt (center right), and Chris 
Moffitt (right) of Moffitt's Ford Lincoln (Boone) presented 
Jonathan VanCannon (center left) with the $2,500 Stan and 
Marleen Moffitt Scholarship from the Iowa Automobile Dealers 
Foundation for Education.

1. 2.

3.

Warranty Reimbursement: 
How Is It Going?
It's been nearly a year since the Iowa warranty 
reimbursement statute went into effect and it's time 
for all dealers—including those who have already 
submitted under the new law—to check in on how it is 
working for Iowa businesses. 

Join IADA and Armatus Dealer Uplift on Tuesday, July 
16 from 1:30 to 2:30 p.m. for a conversation about the 
statute to discuss how it's going and hear about results 
so far, the submission process, and how the statute 
can help even if you have already submitted for an 
increase.

Register to attend the Warranty Reimbursement 
Webinar.

IADA's Mary 
Cason Named 
Meeting Planner 
of the Year
IADA Director of Special Events 
Mary Cason was recently named 
Meeting Planner of the Year by 
the Meeting Planners International 
Heartland Chapter. The award 
recognizes a meeting planner who 
has made significant contributions 
to the meeting industry.

Please join us in congratulating 
Mary!

https://docs.google.com/forms/d/e/1FAIpQLSdCa5kWw4OvyhrM0-kZ07csJHyKbMfPpjEnqzyuu1bM4nkyXg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdCa5kWw4OvyhrM0-kZ07csJHyKbMfPpjEnqzyuu1bM4nkyXg/viewform?usp=sf_link
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No More 'Office Girls': Be Aware 
of Nuances, Implications of Terms
As the saying goes, when you 
know better, you do better. In the 
auto industry, one area where 
dealership employees may need to 
be educated is in the terminology 
they use when talking about and to 
customers, co-workers, legislators, 
and regulators.

You may not realize it, but referring 
to customers (or co-workers) with 
terms like "girl," "boy," or "son" has 
the potential to offend people.

Even if you wouldn't be offended by 
the terms, you should be aware that 
potential customers, legislators, 
regulators, and other people with 
whom you need to have a positive 
professional relationship may find 
the terms condescending and 
inappropriate at best or sexist and 
racist at worst.

Some general rules:

• Never call anyone over the 
age of 18 a "girl" or "boy," 
especially people of color. 
This can have unintentional 
implications hearkening back to 

the days before the Civil Rights 
movement. 

• Don't call men or boys you are 
not the parent of "son." 

• Stop calling employees the 
"office girl," "marketing girl" 
or any variation of "job title" 
plus "girl," unless she is under 
18. (How many times have 
you heard someone refer to 
the "office boy" or "marketing 
boy"?)

In all of these cases, the person you 
are addressing may tell you they 
don't mind and they may be telling 
the truth, but others who hear may 
care. Do you really want that to be 
the thing that costs you a sale or 
is so off-putting to a legislator that 
they decide they can't work with 
you?

The bottom line: The risks of using 
those terms far outweigh the 
rewards. Stick with neutral, polite, 
and professional terminology 
instead.

Regulatory Refresh: 
Spot Deliveries
IADA Printing & Promotions actually sells a form that 
we do not want you to use. It is the Spot Delivery form. 
It may seem inconsistent that IADA’s best practice 
guidance is to not make spot deliveries while we also 
own the copyright on a form that we sell to dealers 
doing just that. Here is why it’s best practice to not 
make “spot deliveries” and why IADA has a form to 
facilitate them anyway. 

While there are countless situations that encompass 
the term “spot delivery,” the term covers any situation 
where a financed vehicle is delivered at retail before 
the financing source has unconditionally approved the 
customer’s credit and irrevocably agreed to accept 
assignment of the retail installment contract from 
the dealer. Lawyers call these kind of transactions 
“conditional sales contracts.” Consumer advocates and 
the attorney general’s office call them “yo-yo deals.” 

They range from those rare and illegal situations where 
unscrupulous dealers use them as a bait-and-switch 
technique to get a vehicle delivered and customers 
committed to purchase before renegotiating the 
repayment terms all the way to the usually harmless 
and customer-friendly courtesy of permitting a qualified 
customer take delivery of a new vehicle before 
delivering the last item required for credit approval, 
such as a second paystub or employment verification. 

Some dealers are willing to accept the risks associated 
with delivering a vehicle while still waiting for the 
customer to provide a “stip” or two—especially if they 
know the customer well. It is because some good 
dealers choose to make spot deliveries as a courtesy 
and convenience to their customers in those type of 
situations that IADA has created the spot delivery form. 
Dealers who do choose to make spot deliveries can 
reduce (but not eliminate) the risks by always doing 
the following: 

1. Use the IADA Spot Delivery Form on every 
spot delivery. Every time—even if the customer 
promises to bring the “stip” back within an hour. 
Make sure the customer gets a completed copy of 
the form. 

2. Make certain that you do everything the form says 
you will do, including getting back to the customer 
within three days. 

3. Refer to the spot delivery form on the retail 
installment contract. Immediately above the 
buyer’s signature line, write “The Spot Delivery 
Form dated today is incorporated into this contract” 
before the customer signs.

Contact IADA President Bruce Anderson at 
banderson@iada.com or 515.440.7630 with any 
questions.

Discounted Football Tickets Available
Employees of IADA member dealerships can buy discounted tickets to 
University of Iowa and Iowa State football games through Bravo Sports 
Marketing. 

University of Iowa 
Purchase tickets to University of 
Iowa football games.

• Iowa vs. Miami 
Saturday, August 31

• Iowa vs. Rutgers 
Saturday, September 7

• Iowa vs. Middle Tennessee 
State 
Saturday, September 28

• Iowa vs. Penn State 
Saturday, October 12

• Iowa vs. Purdue 
Saturday, October 19

• Iowa vs. Minnesota 
Saturday, November 16

• Iowa vs. Illinois 
Saturday, November 23

Iowa State
Purchase tickets to Iowa State 
football games.

• Iowa State vs. UNI 
Saturday, August 31

• Iowa State vs. Iowa 
Saturday, September 14

• Iowa State vs. Louisiana 
Monroe 
Saturday, September 21

• Iowa State vs. TCU 
Saturday, October 5

• Iowa State vs. Oklahoma State 
Saturday, October 26

• Iowa State vs. Texas 
Saturday, November 16

• Iowa State vs. Kansas 
Saturday, November 23

http://www.iada.com/Catalog/Product.aspx?sku=SPOT
http://www.iada.com/Catalog/Product.aspx?sku=SPOT
mailto:banderson%40iada.com?subject=
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://bravosportsmarketing.com/product/iada-isu/

