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The Anderson Report: Town Meetings, 
Grassroots Network Key to Successful 
Government Relations Program
By IADA President Bruce Anderson

There are four things I want every Iowa automobile dealer to know after reading this  
month’s column.

1. Automobile manufacturers spent a bunch of money lobbying the Iowa legislature  
last year.

2. It’s pretty likely that I have dropped your name while talking with your state legislator.
3. I am personally inviting every Iowa legislator to the IADA Town Meetings next month. 
4. You need to be there too.

The rest of this column has the supporting documentation and all the details about the 
meetings. If you are already planning on coming, you can stop reading. I’ll see you there. If 
you’re undecided, keep going. This is important. 

Automobile manufacturers and their trade associations reported spending over $90,000 
lobbying the Iowa legislature in the 12 month period that ended June 30. That is an 80% 
increase over the previous year. I am not talking about financial contributions to political 
campaigns. I am talking about salaries and retainers paid to lobbyists to influence policy and 
legislation at the Iowa capitol. Make no mistake about it: Auto manufacturers are telling Iowa 
legislators how they think Iowa law should read.

Every time I speak with an Iowa legislator I make a point of talking about the IADA members 
in his or her district. I want to be certain that they know who you are. I also want them to 
know that you and I know each other. And that you have sent IADA legislative counsel Scott 
Sundstrom and me to the capitol on your behalf. It is those relationships and the trust that 
you and your employees have built with legislators that make all the difference in policy 
debates and legislative battles. 

Personal relationships are more important than party affiliations. In a purple state like Iowa, 
where we have split government and the political pendulum swings fast and frequently, it is 
essential that we have strong working relationships on both sides of the aisle. That is why 
every single member of the Iowa legislature—all 150 of them—are invited to the IADA town 
meetings.

I am convinced that the key to IADA’s effectiveness in government relations is the tradition 
of the IADA Town Meeting. Sure it’s old fashioned and low-tech. It really is just a simple 
conversation among hometown automobile dealers and their local legislators. But it is the 
single most important thing an automobile dealer can do to maintain the strength of the 
Iowa Automobile Franchisers statute and to ensure the enactment of sensible business-
friendly legislation (right ahead of voting and writing a check to your Iowa Committee of 
Automobile Retailers PAC). Legislators remember those conversations they have at the 
Town Meetings with their local dealers and IADA staff about issues your businesses have 
with state government (and automobile manufacturers). I know that because they mention 
them months and even years later when those same issues arise at the capitol. 

It only works if dealers and their key employees are in the room with those legislators at the 
IADA Town Meetings. I am committing two weeks next month to having those conversations. 
I am asking that you commit two hours to the same cause. You really do need to be there. 
Your business depends on it. Click here for the schedule and locations of the 2015 IADA 
Town Meetings.

Bruce Anderson may be contacted at 515.440.7630 or banderson@iada.com.

https://coolice.legis.iowa.gov/cool-ice/default.asp?category=billinfo&service=iowacode&ga=83&input=322A
http://www.iada.com/PageContent/Documents/080515TownMeetings.pdf
http://www.iada.com/PageContent/Documents/080515TownMeetings.pdf
mailto:banderson%40iada.com?subject=
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Dealer News

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Rich Willis Receives Robert D. 
Ray Pillar of Character Award
Rich Willis of Willis Auto Campus (Clive) received 
the highest honor from the Robert D. and Billie Ray 
Center at Drake University on July 31. The Robert D. 
Ray Pillar of Character award "reflect[s] former Iowa 
Gov. Robert D. Ray's lifelong commitment to civility 
and character development," according to a Drake 
University news release. 

Kemna Auto of Fort Dodge employees receive the 2014 GMC Mark 
of Excellence award. 

Kemna Auto of Fort Dodge 
Receives Mark of Excellence
Kemna Auto of Fort Dodge (Fort Dodge) received 
the 2014 GMC Mark of Excellence award.

Welcome New Member
Please join us in welcoming new associate member 
FirstMerit Bank NA (Ohio)!

Victory Ford Donates 
Backpacks to School Event
Victory Ford 
(Dyersville) 
donated 48 
backpacks to 
the Kick Off to 
School event in 
Dyersville. The 
backpacks will be 
given to students 
to use during  
the upcoming 
school year.

Tell Customers to Report Illegal 
Warranty Mail, Phone Calls
Customers Often Incorrectly Assume Dealers 
Sold Their Private Information
Iowans are being inundated with junk mail come-ons and telephone 
sales pitches for extended warranties and service contracts, and they 
are incorrectly assuming that it is the fault of automobile dealers. Some 
of the promotions are flat-out fraudulent, claiming that the warranty on a 
new car is about to expire and immediate action is required. Others  
offer minimal coverage at an exorbitant price. Rarely are the products 
properly registered with the Iowa Insurance Division’s Regulated 
Industries Bureau. 

The one thing they all have in common is that they are marketed to 
automobile dealers’ customers who assume that their private information 
has been sold by their dealer. IADA is committed to putting these 
scamsters out of business and needs your help. 

There is both a short-term issue and a long-term issue when these 
solicitations appear. The short-term problem is that dealers have angry 
customers who assume that their confidential nonpublic information 
has been sold or stolen. And they naturally blame the dealer because 
that is who they gave the information to. The most likely way that the 
information has been obtained is through a data sale from the Iowa 
Department of Transportation, which can and does legally sell titling and 
registration information for legitimate business purposes. The problem 
occurs when that information gets in the wrong hands and is used 
illegally for marketing purposes.

Those angry customers need to know that their dealer did not sell or lose 
their private information. IADA recommends that dealers tell customers 
who complain about third-party service contract solicitations three things: 

1. The dealership complies with state and federal law regarding private 
customer information as more fully detailed in its privacy form.

2. Dealers have no reason to sell customer data to service contract 
scamsters because dealers often offer legitimate extended 
warranties and service contracts.

3. Customers need to report illegal offers of these products to both the 
Regulated Industries Bureau of the Iowa Insurance Division and the 
Consumer Protection Division of the Iowa Department of Justice.

The long-term issue is that shady businesses that offer illegal/
unregistered motor vehicle service contracts and extended warranties 
need to be put out of business. Using titling and registration records for 
marketing purposes is already illegal. So is selling unregistered motor 
vehicle service contracts. We do not need another law making them 
“more illegal.” We need strong, effective enforcement of the existing law. 
That is where IADA’s commitment to solving this problem comes in. 

We need to know about every illegal motor vehicle service contract and 
extended warranty offer and solicitation out there. We will work with law 
enforcement to find and prosecute the individuals behind them in order 
to ensure a level playing field for the legitimate businesses operating in 
this sector—including those with whom you work in your service and F&I 
departments. Please scan, fax, or mail copies of any such solicitations to 
IADA President Bruce Anderson.

Email: banderson@iada.com
Fax: 515.226.1988
Mail: 1111 Office Park Road, West Des Moines, Iowa 50265

mailto:bbungert%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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2015 Town Meetings Schedule
Ames
September 21, 2015
8 a.m. to 10 a.m.
Gateway Hotel

Cedar Falls
September 15, 2015
1 p.m. to 3 p.m.
Park Place Event Centre

Cedar Rapids
September 16, 2015
8 a.m. to 10 a.m.
Cedar Rapids Marriott

Council Bluffs
September 22, 2015
12:30 p.m. to 2:30 p.m.
Hilton Garden Inn

Decorah
September 14, 2015
3 p.m. to 5 p.m.
Hotel Winneshiek

Dubuque
September 15, 2015
8 a.m. to 10 a.m.
Hotel Julien

Iowa City
September 16, 2015
12 p.m. to 2 p.m.
Coralville Marriott Hotel

Mason City
September 14, 2015
11 a.m. to 1 p.m.
Historic Park Inn Hotel

Ottumwa
September 23, 2015
11:30 a.m. to 1:30 p.m.
Bridge View Center

Sioux City
September 22, 2015
8 a.m. to 10 a.m.
Hilton Garden Inn

Storm Lake
September 21, 2015
1 p.m. to 3 p.m.
King’s Pointe Resort

West Des Moines
September 24, 2015
11:30 a.m. to 1:30 p.m.
Des Moines Golf & Country Club

RSVP for 2015 Town Meetings
Join IADA for one of the stops on our 2015 Town Meeting Tour.

Each meeting will include a discussion with local legislators, important 
legal and regulatory updates to keep your business in compliance, and 
complimentary food and beverages.

An important part of the meeting will also be discussing what items need 
to be on the IADA legislative agenda and talking about what problems 
and trends are impacting your businesses.

Email IADA's Mary Cason or call 800.869.1900 to register.

Mark Hansen's Rex 
Chevrolet Celebrates 
90th Anniversary
Only a handful of dealerships have been in business 
for 90 years, and even fewer have been with the 
same manufacturer and run by the same family 
for that time. So Mark Hansen's Rex Chevrolet 
(Odebolt), which was founded in 1925 and has been 
operated by three generations of the Rex family, has a 
lot to celebrate.

Floyd Rex founded the dealership in 1925, running 
it until his son Ronald Rex took over in 1958. Ron 
operated the dealership until his retirement in 1989, 
when his son-in-law Mark Hansen and daughter Pam 
Rex Hansen purchased the family business. 

"We're the third generation," Mark Hansen said, "and 
we're working on the fourth generation." Two of the 
Hansens' children are in the business—Chris, who 
works as the service manager, and Rachel, who is the 
business manager. 

Memorabilia from throughout the years is displayed 
in the dealership. Hansen said that once he receives 
his 20-year plaque from GM, they will place it in the 
dealership next to his wife's father's and grandfather's.

"I'll tell you what makes it work, we have such good 
customer loyalty out here," Hansen said. "We do a 
good job, got good people. That's what it takes."

The dealership will officially be celebrating its 
anniversary on August 14 from 11–2, with food, 
giveaways, a car show, and a bounce house.

Annual Sales Tax 
Holiday August 7–8
The annual Iowa sales tax holiday will be Friday, 
August 7 and Saturday, August 8. This will impact 
your parts department or pro shop if you sell clothing, 
including t-shirts and hats.

During the annual sales tax holiday, which takes 
place the first Friday and Saturday of August every 
year, Iowa sales tax cannot be collected on clothing 
or footwear priced at less than $100. All businesses 
selling those items are required to participate.

Sales that qualify as exempt must be reported and 
then deducted on your quarterly sales tax return. 
Retailers that improperly charge sales tax on clothing 
or footwear during the tax holiday will be required to 
make refunds in the event of an audit or complaint.

For more information, visit the Department of 
Revenue website.

http://www.gatewayames.com/Default.aspx
http://www.barmuda.com/park_place/
http://www.marriott.com/hotels/travel/cidmc-cedar-rapids-marriott/
http://hiltongardeninn3.hilton.com/en/hotels/iowa/hilton-garden-inn-omaha-east-council-bluffs-OMAEAGI/index.html
http://www.hotelwinn.com
http://www.hoteljuliendubuque.com
http://www.marriott.com/hotels/travel/cidic-coralville-marriott-hotel-and-conference-center/
http://www.stoneycreekhotels.com/hotel/travel/masoncity-parkinn/home.do
http://www.bridgeviewcenter.com/
http://hiltongardeninn3.hilton.com/en/hotels/iowa/hilton-garden-inn-sioux-city-riverfront-SUXGIGI/index.html
http://www.kingspointeresort.com/
http://www.dmgcc.org/
mailto:mcason%40iada.com?subject=
https://tax.iowa.gov/iowas-annual-sales-tax-holiday
https://tax.iowa.gov/iowas-annual-sales-tax-holiday
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Amp Up Your Social Media Strategy at 
Social Brand Forum 2015
Speakers Include Former Ford Exec Scott Monty
Brand Driven Digital is offering discounted registration for this year's Social Brand Forum to 
members of the Iowa Automobile Dealers Association. 

Members can save $100 off the full and VIP registration levels. Enter promo code IADA at 
checkout to receive the discount.

Former Ford executive Scott Monty will be speaking at the conference, which will be 
held October 15–16 at the historic Englert Theatre in Iowa City. The two-day conference 
will include presentations from social media and marketing experts and networking 
opportunities.

To learn more and register, go to BrandDrivenDigital/SocialBrand2015/.

NADART 
Questions 
Answered
NADA Retirement has created a 
document responding to several 
misconceptions. The document 
addresses 10 myths dealers 
may have heard about NADA, 
NADART, and NADA Retirement 
from Empower.

Click here to access the document.

IADA Day 
at Kinnick 
Stadium: Get 
Discounted 
Iowa vs. 
Minnesota 
Football Tickets
IADA members and their 
employees and families can 
purchase tickets to the University 
of Iowa vs. University of Minnesota 
football game on November 14 at 
a discounted price. Watch the Big 
10 rivals battle it out for Floyd of 
Rosedale during a 7 p.m. game at 
Kinnick Stadium. 

Tickets can be purchased for $47 
each, a discount of $18 off the 
regular single-game rate. 

Discounted tickets are also 
available for the Hawkeye Village 
game ticket and tailgate package 
at a rate of $87 per ticket (regularly 
$105). Hawkeye Village opens 
two-and-a-half hours before 
kickoff and includes musical 
entertainment and an all-you-can-
eat buffet with bottled water and 
soft drinks. Beer and wine can be 
purchased inside Hawkeye Village.

Tickets can be ordered on the 
Bravo Sports website or by calling 
319.626.8286. All orders will be 
seated together.

Regulatory Refresh: Selling Vans to 
Schools and Day Care Centers
A dealer may not sell or lease new vans or 
used vans with a capacity of carrying 10 
people or more (including the driver) if the 
vans are to be used to transport students 
to and from school and school-related 
activities unless they are certified as a school 
bus. To be a school bus, the vehicle must 
have a number of safety devices, including 
protective seats, emergency exits, special 
mirrors, yellow lights, special fuel tanks, and 
stop signs.

The Iowa Department of Education must 
inspect any school bus before it can be 
placed into service.

A manufacturer's rated capacity of nine is ok 
to sell. Ten or more is not.

Schools include all public and private 
educational institutions and programs such 
as Head Start. Day care providers who 
take kids to and from school are expressly 
included in the law's coverage. Surprisingly, 
many school purchasing departments are not 
aware of this requirement. Vehicles sold to 
colleges and universities are not covered by 
the law.

Day Care Provider Exception
We have studied state and federal law and 
found a small loophole that will permit you 
to sell a used van to a childcare provider 
using the van to transport kids to and from 
school. Here's how it works:

1. It must be a used van. (The federal 
rules only apply to the sale of new 
vehicles.)

2. The childcare center must not "charge 
a separate and discernible fee to 
parents for the specific service of 
transporting their children to or from 
school," but rather must incorporate 
the expenses incurred in transportation 
into their overall operating cost and 
parent fee schedules. (If the childcare 
provider does charge a special or 
distinct fee only to those parents for 
whom they transport children, then the 
transportation runs afoul of state law.)

This exception applies only to childcare 
centers, not to public or private schools, 
and it only applies to used vans.

http://branddrivendigital.com/socialbrand2015/
http://branddrivendigital.com/socialbrand2015/
http://www.iada.com/PageContent/Documents/2015NADART.pdf
https://bravosportsmarketing.com/product/iada/

