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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

January 24–27, 2019
NADA Show 
San Francisco, California

April 5, 2019
IADA 100th Anniversary Gala
Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

Temporary 
Display Permits

Display new 
vehicles that you 
are franchised to 
sell in your area of 
responsibility. You 
cannot discuss 
any prices, 
trade-in values, or 
credit terms.

Temporary 
Sales Permits

Display and sell 
new vehicles in 
your area of 
responsibility. You 
can negotiate  
terms, but the 
customer must 
sign paperwork at 
the dealership.

Extension Lot 
Licenses

Display and sell 
new and used 
vehicles in the 
same city or 
township as your 
dealership. You 
can negotiate 
terms and have 
the customer sign 
paperwork.

Types of O�-Site Sales and Display Permits

Off-Site Sales and Displays: Do You Know the Rules?
An extension lot license or a temporary sales 
or display permit is required for a dealership 
to conduct any sales or display event away 
from its primary place of business. 

Extension Lot Licenses
An extension lot license allows a dealer to 
display, offer for sale, and sell new and used 
vehicles. The event must be within the same 
city, or, if the dealership is in an unincorporated 
area, township as the dealership’s principal 
place of business. Dealers can negotiate all 
the terms of the sale and have the customer 
sign the contracts or paperwork at the 
extension lot.

The license costs $20 and is valid for two 
years. Dealerships can use the license for a 
short-term promotional sale or event and do 
not have to use it for the full two years.

Temporary Permits
Two types of temporary permits are available 
to dealerships: sales and display. Both permits 
must be for a fair, vehicle show, or vehicle 
exhibition and must be held in the dealer’s 
primary area of responsibility. Someone in 
addition to a single dealer must sponsor the 
event. More than one dealer can participate 
in the event. Both types of temporary permit 
cost $10 and are good for up to 14 days.

A temporary sales permit allows dealers to 
display, offer for sale, and sell new vehicles 
for which they have a franchise. With a 
temporary sales permit, dealers can negotiate 
all the terms of the sale, but they must have 
the customer return to the dealership to sign 
any paperwork.

A temporary display permit allows a dealer to 
display new vehicles for which they have a 
franchise. Dealers cannot discuss any prices, 
trade-in values, financing or credit terms. 
(In fact, IADA recommends that no sales 
staff be present at the display location.) No 
paperwork can be signed anywhere but the 
primary dealership location. 

Dealer-Plate Use vs. Display
It can be a fine line between what is a vehicle 
display and what is normal dealer-plate use. 
Dealers cannot take a new vehicle outside 
their area of responsibility for display or 
marketing purposes. At the same time, a 
d-plated vehicle can be driven anywhere. So 
a dealer driving to dinner in a town just outside 
their AOR in a d-plated vehicle is permissible, 
but driving d-plated vehicles in that same 
town’s parade may cause problems for that 
dealer—especially if a competitor in that town 
sees it and complains to the manufacturer.
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Regulatory Refresh: 
Taxes on Service 
Contracts and 
Extended Warranties
Optional service contracts and extra charge extended 
warranties are subject to sales tax, including the 
additional 1% local option sales tax in local option 
jurisdictions. The tax on these items should be paid 
with your sales tax reports, not to the county treasurer.

The sale of an extended warranty or service contract 
by an Iowa dealer is taxed at the point of sale (the 
dealer’s place of business) and is to be charged even 
if the customer is from another state.

Because extended 
warranties and service 
contracts are sold at 
an extra charge, the 
Department of Revenue 
classify them as an 
“optional warranty” as 
opposed to a “mandatory 
warranty,” which is 
included in the purchase 
price of the vehicle and is 
not taxed separately.

Since the extended warranty or service contract is 
taxed at the time it is sold, there is no tax on the work 
done under the contract. Deductible amounts, however, 
are taxable, no matter who pays them.

The rules are the same if the dealer does work for 
an out-of-state customer who purchased the service 
contract or extended warranty out-of-state.

If you make a refund for the entire cost of a cancelled 
extended warranty or service contract, the customer 
is also entitled to a refund of the sales tax. Pay your 
customer, then, on your next sales tax return, take a 
deduction for Cost of Goods Returned. Under Iowa 
law, there is no refund on a partial refund.

Deductible 

amounts, however, 

are taxable, no 

matter who pays 

them.

Only Complete Required 
Certifications, Disclosures
IADA recommends that dealers only complete certifications and disclosures 
that are legally required, rather than assume the risk and potential liability 
associated with completing unnecessary paperwork. 

Both Iowa and federal law require that an odometer statement be completed 
at the time of the transfer of title of any vehicle with a gross vehicle weight 
rating of 16,000 pounds or less, unless the vehicle is 10 or more model 
years old. Similarly, Iowa law requires that a damage disclosure is required 
when a vehicle has a gross vehicle weight rating of 16,000 pounds or less 
and the vehicle is seven model years old or less.

Dealers should be asking themselves why they would assume the risk 
and potential liability associated with a certification or disclosure that is not 
legally required. Even if the odometer statement or damage disclosure is 
not necessary, it must be accurate if it is completed. If the purchaser later 
discovers that either was inaccurate—perhaps as shown by information 
contained in a vehicle history report that may not have been available at 
the time of sale—he or she may have a valid claim against the dealer for 
providing an inaccurate statement. Regardless of whether a certification 
or disclosure is required, dealers must comply with Iowa’s Consumer 
Protection Act and disclose material facts (such as if an odometer is 
inaccurate).

Add Your Voice to 
Legislative Discussion
If you have an idea for a topic that needs to be on 
the agenda during the Town Meetings’ legislative 
discussion, you can now submit it via a Google form.

Sharing topic suggestions prior to the meetings allows 
us to raise the same issues at each meeting and collect 
broader feedback from the membership.

Register to attend a Town Meeting.

Contact Director of Special Events Mary Cason at 
mcason@iada.com or 515.440.7625 with questions.

Three Lists Your Dealership Must Have
Every licensed automobile dealership must have three lists. One list needs 
to have the names of all of the dealership’s salespersons. The second list 
needs the names of all persons authorized to sign vehicle sales documents 
on behalf of the dealership. The third list needs to show what vehicles the 
d-plates are on. All three lists must be available for inspection by any police 
officer or DOT employee. No subpoena or court order is necessary. It is a 
dealer license violation to fail to maintain the lists or to refuse to produce 
them for inspection when law enforcement or DOT asks to see them. 

The state of Iowa does not license automobile salespersons like many 
other states do. However, there is a requirement that every dealer 
maintain a list of all salespersons authorized to act on behalf of the dealer. 
The same regulation requires an additional list be kept that names all 
dealership personnel who are authorized to sign any documents relating 
to the vehicle sale and titling. 

Iowa Administrative Code §761—425.40(322) Salespersons of 
dealers. 

§425.40(1) Every motor vehicle and travel trailer dealer shall: 

a. Keep a current written record of all salespersons acting in its 
behalf. The record shall be open to inspection by any peace 
officer or any employee of the department. 

b. Maintain a current record of authorized persons allowed to sign 
all documents required under Iowa Code chapter 321 for vehicle 
sales.

Iowa Code §321.62 Records required. Every transporter or dealer 
shall keep a written record of the vehicles upon which such special 
plates are used, which record shall be open to inspection by any 
police officer or any officer or employee of the department.

https://docs.google.com/forms/d/e/1FAIpQLSctUFySt1QWL9Mvfn92aa4-MIMm7biYZtkvCiUu9CuhDfiJ5g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
mailto:mcason%40iada.com?subject=
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August New Vehicle Registrations Down 7%
Iowans registered 10,800 new vehicles in August, down 7% from the same month in 2017. The total number of new vehicles 
registered so far in 2018 is 93,306, up 2% from the same point last year.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
August 2017–August 2018

Make Aug. ’17 Aug. ’18 Change Percent 
Change

Jeep 656 752 96 14.6%

Ram 497 571 74 14.9%

Volkswagen 108 152 44 40.8%

Chrysler 207 246 39 18.8%

Nissan 569 607 38 6.7%

Ford 1,881 1,918 37 2.0%

Honda 725 758 33 4.6%

Tesla 5 26 21 420%

Mercedes-
Benz

50 65 15 30%

Buick 215 225 10 4.65%
Source: Reg-Trak Inc.

Biggest Registration Decreases 
August 2017–August 2018

Make Aug. ’17 Aug. ’18 Change Percent 
Change

Chevrolet 2,511 1,926 -585 -23.3%

Dodge 427 244 -183 -42.9%

GMC 484 353 -131 -27.1%

Kia 400 304 -96 -24.0%

Hyundai 394 324 -70 -17.8%

Subaru 428 384 -44 -10.3%

Toyota 1,279 1,237 -42 -3.3%

Mitsubishi 62 30 -32 -51.6%

Mazda 130 112 -18 -13.9%

Lexus 148 131 -17 -11.5%
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