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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

January 24–27, 2019
NADA Show 
San Francisco, California

April 5, 2019
IADA 100th Anniversary Gala
Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

Dealers Go To Washington
The Iowa delegation pauses for a photo between appointments with members of Congress during the annual 
NADA Washington Conference. From left: IADA Chairman Jeff Haun of Riley Mazda Subaru Mitsubishi 
(Dubuque), Heather McNamara of Mac’s Chevrolet (Mapleton), Iowa’s NADA Director Jeff Weber of Anderson-
Weber Toyota Lincoln (Dubuque), NADA PAC/ICAR Chairman Stan Moffitt of Moffitt’s Ford Lincoln (Boone), 
IADA Vice Chairman Mike Clemons of Clemons Chevrolet (Marshalltown), and Jason Willis of Willis Auto 
Campus (Clive). See more on page 4.
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Dealer News
Des Moines Register 
Announces Top Workplaces
Three IADA members were recognized as excellent 
places to work in the Des Moines Register’s annual 
Top Workplaces program.

• Kemna Auto Center (Algona) placed 7th in the 
small companies category.

• Preferred provider and associate member LMC 
Insurance & Risk Management (West Des 
Moines) placed 64th in the small business category.

• Lithia Motors Inc., which has seven central Iowa 
dealerships, placed 47th in the midsize business 
category.

Mike Duea Added to Albia Wall 
of Fame
Mike Duea of Hawkeye Car Credit (Newton) was 
inducted into the Albia Wall of Fame during the Albia 
High School homecoming assembly. A third-generation 
dealer at Duea Motor Co., and current dealer principal 
at Hawkeye Car Credit, Duea was also inducted into 
the Albia Hall of Fame in 2006.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

How to Calculate Fees for 
Models Not Yet in ARTS
As Model Year 2019 vehicles roll off of sales lots, dealerships may find 
that some of the new vehicles are not yet in the Iowa Department of 
Transportation’s ARTS system.

In order to calculate fees for those vehicles, the vehicle must have been 
already sold and assigned to the customer.

Scan the vehicle invoice and both sides of the MSO and email them to 
vscusto@iowadot.us. 

The formulas for calculating vehicle fees can be found online.

For new passenger cars, the formula is 1% of MSRP (which is the top 
MSRP on the vehicle invoice before options and destination) + $0.40 per 
hundred pounds of shipping weight.

Dealer Licenses: Renewal Reminders
The Iowa Department of Transportation plans to send dealer license 
renewal applications by the end of October. Dealers will again have the 
option to renew licenses online, which the DOT strongly encourages. 

Dealers should make sure to renew any additional licenses or registrations 
in addition to their motor vehicle dealer license. In order to take a boat or 
trailer in on trade, a dealer must be a registered boat dealer or a licensed 
trailer dealer. Dealers must routinely sell trailers or boats in their regular 
course of business for customers to receive a trade credit, so it is important 
to keep those licenses current if that is something the dealership may want 
to do.

New Federal Law Allows Free 
Credit Freezes for Consumers
Consumers can now freeze their credit and place 
one-year fraud alerts for free by contacting the three 
nationwide credit bureaus.

As part of the new law, which went into effect on 
September 21, a request to lift the credit freeze must 
happen within one hour.

The FTC blog post “New freeze law in effect September 
21st: Is your business ready?” goes over what 
businesses need to know, including  information about 
fraud and active duty alerts, and recommendations 
that businesses:

• Set up a process for when a consumer with a credit 
freeze wants to finance a purchase. 

• Report possible violations of credit reporting 
agencies not properly placing or lifting credit 
freezes or fraud alerts to the Consumer Financial 
Protection Bureau.

• Enlist HR to help employees understand the law.

Start All Negotiations from Ad Price
Advertising different prices for the same vehicle could potentially violate 
consumer fraud laws. Dealerships need to make sure that the advertised 
price is consistent across platforms, from newspaper advertisements 
and direct mail pieces to inventory aggregator websites and television 
commercials. 

The advertised price should be the full price at which vehicles are available 
to substantially all customers, and that is the price at which negotiations 
should start.

Learn How Retail Warranty Law Can Work 
for Your Dealership
Dealerships interested in utilizing the new retail warranty reimbursement 
statute that went into effect in July should plan to attend the “Retail 
Warranty Reimbursement: A 360 Degree View” webinar next week.

IADA preferred provider Armatus Dealer Uplift will present the webinar on 
Thursday, October 11 from 9:00 to 10:00 a.m.

The session will cover:

• Manufacturer submission protocols

• Process of optimization

• Manufacturer pushback and resolution

Register for the webinar.

http://data.desmoinesregister.com/top-workplaces/?year=2018
http://www.albianews.com/news/article_ae5c5654-b695-11e8-ba4a-17a87746ef96.html
http://www.albianews.com/news/article_ae5c5654-b695-11e8-ba4a-17a87746ef96.html
mailto:bbungert%40iada.com?subject=
mailto:vscusto%40iowadot.us?subject=
https://www.iowataxandtags.org/vehicle-registration/registration-fees-by-vehicle-type/
https://www.ftc.gov/news-events/blogs/business-blog/2018/09/new-freeze-law-effect-september-21st-your-business-ready
https://www.ftc.gov/news-events/blogs/business-blog/2018/09/new-freeze-law-effect-september-21st-your-business-ready
https://docs.google.com/forms/d/e/1FAIpQLSepOf0Vl-yZohxyROxHAFQDLv0niu4HjyrgDquy8FdGf_ZNsg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSepOf0Vl-yZohxyROxHAFQDLv0niu4HjyrgDquy8FdGf_ZNsg/viewform
https://dealeruplift.com/
https://docs.google.com/forms/d/e/1FAIpQLSepOf0Vl-yZohxyROxHAFQDLv0niu4HjyrgDquy8FdGf_ZNsg/viewform
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The Anderson Report: The Recipe for Government Relations
BY IADA PRESIDENT BRUCE ANDERSON

I was in Washington, D.C. for a couple of days last week. Six Iowa 
automobile dealers and I joined nearly 500 others from around 
the country to talk with federal legislators about the potential 
harm that would result from the threatened 25% tariff on the 
importation of automobiles and automotive parts. The reason I’m 
telling you about it here is to set the stage to tell you about how 
we were received by our senators and congressmen and how 
unique automobile dealers are when it comes to government 
relations and advocacy. 

The all-too-typical approach of many trade associations is to 
hire professional fundraisers to fuel the state political action 
committee and a lobbyist to interact with 
legislators and legislative staff on issues of 
importance to the members. Of course, IADA 
raises PAC money and uses professional 
government relations professionals (me 
included), but there is a “secret sauce” that 
is a clear advantage for automobile dealers. 
And that is the dealers themselves. 

Sure, other trade associations, from attorneys 
to veterinarians and every industry and profession in between, 
have their own members, but they don’t have the collective 
goodwill and business reputation that automobile dealers have. 
Think about it—in most communities, the local automobile dealer 
is better known than the local politician. On top of that the dealer 
has a history of not only providing some of the best jobs in town 
but also of being a civic leader, both as a volunteer and a financial 
contributor. Your names are pervasive in your communities. That 
is because they are on the scoreboard of the local sports facility 
and across the back of those youth league uniforms—not to 
mention on the bumper decals and license plate frames of most 
cars and trucks in town. 

That’s right. You are the “secret sauce.” Legislators—whether 
they are United States senators, state legislators, or city council 
members—know who you are and what you do. That usually 

makes them open and anxious to hear your story and listen to 
your concerns. More importantly, it makes them willing to find 
solutions to problems facing your business that are created or 
aggravated by government. 

The reason that Iowa’s congressional delegation heard about 
the threat posed by imposing tariffs on automobile and auto 
parts imports last week is because every one of them was willing 
to take the meeting that I requested—and they were willing to 
do that because they know who I work for and they knew some 
of you would be in the meeting. That does not always happen 
in the association business. Often folks who do my job tell the 

story to legislative staffers or in an email that 
may or may not get read. But when we have 
an automobile dealer with us the doors open. 
They know who you are. And they want to 
know you. They want to hear your concerns.

Please don’t wait until after next month’s 
election to get to know the people who will 
be representing you in Des Moines and 
Washington. The best way to maintain the 

strong grassroots connections we have with Iowa’s legislators 
is to get to know them now—especially the new ones and 
especially before there is a difficult “make or break” issue to be 
voted on. Tell them about your business, so they are aware of 
the great jobs in your stores, the massive amounts of taxes you 
collect, and your vital role in keeping Iowa’s automobiles in good 
repair and highways safe. And please, please let me know who 
you know by shooting me an email or giving me a call if you meet 
or have a conversation with an Iowa legislator. It does wonders 
when the tough issues (like tariffs, Sunday sales, or franchise 
rights) come up if they already know you and know that IADA is 
working on your behalf. 
IADA President Bruce Anderson may be reached at banderson@iada.com or 
515.440.7630.

In most communities, 
the local automobile 

dealer is better 
known than the local 

politician.

Get The News We Can’t Print
There are just some messages we can’t write down, 
but that Iowa’s dealers need to know. Things like what 
is really going on with electronic titling and registration 
and how the Sunday Sales debate played out in the 
legislature last session. 

To get the scoop, you need to come to one of IADA’s 
annual Town Meetings.

It’s the only time each year that IADA travels the state 
to meet with members, and it’s an important venue 
for discussing legal and regulatory challenges and 
the upcoming legislative session. (Suggestions for 
legislative discussion items can be submitted online.)

Fill out the registration form online, or contact Mary 
Cason at mcason@iada.com or 515.440.7625 for 
more information.

mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSctUFySt1QWL9Mvfn92aa4-MIMm7biYZtkvCiUu9CuhDfiJ5g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSctUFySt1QWL9Mvfn92aa4-MIMm7biYZtkvCiUu9CuhDfiJ5g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSek2qB2v4UFwZirRnA3RtCI_Hl7UFUrwE3bbcHqHYk__VaTkA/viewform
mailto:mcason%40iada.com?subject=
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1. The Iowa delegation meets with Rep. David Young. From left, IADA President 
Bruce Anderson, NADA PAC/ICAR Chairman Stan Moffitt of Moffitt’s Ford 
Lincoln (Boone), IADA Chairman Jeff Haun of Riley Mazda Subaru Mitsubishi 
(Dubuque), Young, Jason Willis of Willis Auto Campus (Clive), Heather 
McNamara of Mac’s Chevrolet (Mapleton), and IADA Vice Chairman Mike 
Clemons of Clemons Chevrolet (Marshalltown).

2. Rep. Rod Blum meets with the group. From left, Haun, Anderson, Iowa’s 
NADA Director Jeff Weber of Anderson-Weber Toyota Lincoln (Dubuque), 
McNamara, Moffitt, Blum, Clemons, and Willis.

3. The dealers visit with Rep. Dave Loebsack. From left, Willis, Haun, Moffitt, 
McNamara, Loebsack, Weber, and Clemons.

4. Senator Chuck Grassley meets with the dealers. From left, Anderson, Weber, 
McNamara, Moffitt, Grassley, Willis, Clemons, Haun.

5. The delegation visits with Senator Joni Ernst. From left, Anderson, Willis, 
Clemons, Senator Joni Ernst, Weber, McNamara, Moffitt, and Haun.
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