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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

October 15–25, 2018
Town Meetings
Various Locations in Iowa

November 8–9, 2018
IADA Board Meeting
Des Moines

January 24–27, 2019
NADA Show 
San Francisco, California

April 5, 2019
IADA Centennial Gala
Des Moines

Chairman
Jeff Haun
Riley Mazda Subaru Mitsubishi

Vice Chairman
Mike Clemons
Clemons Chevrolet

President
Bruce Anderson

Secretary
John Gookin
Gookin Ford Sales

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jim O’Halloran
O’Halloran International Inc.

Centennial Gala
A Night 100 Years in the Making

*Early Bird Rate ends January 15, 2019, when ticket prices increase to $100.
A special IADA room rate available at the Hilton Des Moines Downtown. Use group code IAD when booking.

Tickets  
$75 per person*

Tickets go on sale November 1, 2018. To order, call 800.869.1900.

Presented By

Celebrate IADA’s 
Centennial 

with an Anniversary Gala
featuring special guest  

Terry Bradshaw

April 5, 2019
5:30–10:00 p.m.

Hilton Des Moines Downtown

Centennial Gala: Tickets Sales 
Begin November 1
Tickets for the IADA Centennial Gala, an evening celebrating 100 years of success for Iowa’s 
automobile dealers and featuring special guest Terry Bradshaw, will go on sale November 1. 

CENTENNIAL, continued on page 2
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Dealer News
IADA Members Named Best of 
Des Moines
Business Record has named three IADA members to 
its 2018 Best of Des Moines list. 

Willis Auto Campus (Clive) was named Best Auto 
Dealership and a runner-up in the Best Place for Auto 
Repairs category.

Bob Brown Chevrolet (Urbandale) was named a 
runner-up in the Best Dealership category.

Karl Chevrolet (Ankeny) was named a runner-up in 
the Best Dealership category.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Best Practice: Check Every 
Vehicle for Open Recalls
The tools exist to easily check every vehicle in your inventory and every 
vehicle that enters your service department for open recalls. Good risk 
management and good customer service require that you do just that—
regularly check every single vehicle in your inventory and every single 
vehicle that enters your service lane for open recalls. Here is how and why.

Iowa’s consumer protection act requires that dealers disclose every 
“material fact” relating to every vehicle they sell. You will be hard pressed 
to convince anyone that the fact that the manufacturer and/or the federal 
government has issued a safety recall that has not been repaired is not 
material. There are more than 57 million vehicles with unrepaired safety 
recalls on the road, and they are inevitably going to end up on dealer lots. 

There is a free online service that permits bulk searches of up to  
10,000 VINs by simply uploading a spreadsheet. The free service is a 
joint project of CarFax, the Alliance of Automobile Manufacturers, and the 
Association of Global Automakers 
that can be accessed at 
FreeAutoRecallSearch.org. Every 
dealer should open a free account 
at the site and assign the used 
car manager to regularly (daily or 
weekly) check the entire inventory 
for open recalls or otherwise 
establish a routine practice to do 
so. It is best practice to repair every 
single open recall before sale, 
but, when that is not possible, the 
customer should be advised and 
acknowledge that an open unrepaired recall exists and how to have it 
completed. Failing to complete an open recall on a certified pre-owned 
vehicle or one that has been advertised as inspected and in good repair is 
especially problematic.

The same law that requires disclosure of material facts in motor vehicle 
sales applies in motor vehicle repairs as well. Additionally, most service 
departments in franchised dealerships conduct multi-point inspections 
of vehicles when they are in the service department for repairs or 
maintenance and provide customers with a written report of that inspection 
with suggested or required repairs, including details such as condition of 
tire tread and brake pads. That inspection report needs to include any 
open recalls on the vehicle. 

The recall status of individual vehicles can be checked free of charge at 
SaferCar.gov. That site includes recall information on all recalls that are 
less than 15 years old except for certain small ultra luxury manufacturers. 
The best practice is to check the recall status of every vehicle that 
enters the service department and not just those that the dealership is 
franchised to sell. Limiting recall checks to vehicles you are franchised 
to sell and repair—especially if you will be providing the customer with a 
written inspection report—exposes the dealership to claims of failure to 
disclose a material fact and failing to use reasonable care in conducting 
the inspection.

You may have noticed that the advice above doesn’t mention new vehicles. 
That’s because under no circumstances may you sell a new vehicle that 
is under open recall. 

Contact IADA President Bruce Anderson at banderson@iada.com with 
any questions.

CENTENNIAL, continued from page 1

ADESA Des Moines has signed on as presenting 
sponsor for the gala, which will feature a reception, 
dinner, and keynote speech by NFL Hall of Fame 
quarterback Bradshaw on Friday, April 5, 2019 at the 
Hilton Des Moines Downtown.

The following day, members will be invited to tour IADA 
headquarters during an open house from 8:00 to 10:30 
a.m.

An early bird rate of $75 per ticket will be available to 
regular members from November 1, 2018 to January 
15, 2019. Prices will then rise to $100. Associate 
members will be able to purchase tickets beginning 
December 3, 2018. Tables of 10 are also available.

Contact Mary Cason with questions.

Centennial Schedule
Friday, April 5, 2019
Hilton Des Moines Downtown

5:30–6:30 p.m. Cocktail Hour

6:30–8:00 p.m. Dinner

8:00–8:30 p.m. IADA Annual Meeting

8:30–9:15 p.m. Terry Bradshaw Keynote  
 “Why Not The Best”

9:15-9:45 p.m. Terry Bradshaw  
 Meet & Greet

Saturday, April 6, 2019
IADA Headquarters, West Des Moines

8:00–10:30 a.m. IADA Open House

Failing to complete an 
open recall on a certified 

pre-owned vehicle or a one 
that has been advertised 

as inspected and in 
good repair is especially 

problematic.

https://businessrecord.com/Content/Insider/Business-Record-Insider-/Article/2018-Best-of-Des-Moines/191/1013/84113
mailto:bbungert%40iada.com?subject=
http://www.freeautorecallsearch.org
http://www.safercar.gov
mailto:banderson%40iada.com?subject=
mailto:mcason%40iada.com?subject=
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TOP Members of the Iowa Automobile Dealers Foundation for Education board of directors meet.

RIGHT Paul White of George White Chevrolet (Ames) accepts an award thanking the George 
White family for their generous contribution to the Iowa Automobile Dealers Foundation for 
Education.

IAD Foundation for Education Board Sets Scholarship, 
Grant Amounts for 2019
The Iowa Automobile Dealers Foundation for Education board of directors approved raising the dollar amount for the scholarships 
they will award in 2019. The scholarship amount will increase from $2,000 to $2,500, and the Foundation will award up to 20 
scholarships.

The board also increased the amount available for community college grants, from $40,000 to $60,000.

Those decisions were made during the Foundation’s fall meeting, held on the Des Moines Area Community College campus in 
coordination with a community college automotive instructors training sponsored by the Foundation. 

Scam Alert: Internet Lead Proves Fishy
An Iowa dealership last week received an Internet lead via a third-party vendor 
where the customer was looking to purchase a van. The potential customer 
wanted to put the entire purchase on a credit card and offered to pay additional 
fees, and the copy of his Massachusetts driver’s license that he sent did not 
look like any driver’s licenses the dealership could find online.

The final red flag: The potential customer provided a Massachusetts driver’s 
license, phone number with an Arizona area code, and a North Carolina 
mailing address.

The dealership found the Massachusetts man with the name the customer 
was attempting to use via Google, and when they reached out he confirmed 
that he was not the potential customer. 

Always use your best judgment when working with customers online, and be 
wary of these red flags:

• The customer wants to pay via credit card and offers to cover additional 
fees.

• The customer’s contact information does not match or seem legitimate.

• The customer’s method of contact is entirely online.

Best Practices: Dealer 
License Renewal
Dealer license renewal time is when dealerships 
should make any changes and verify the information 
the Department of Transportation has on file for the 
business.

Make sure to:

• Verify business hours

• Verify that the dealer license name and the 
bonded names match

If your dealership is going to change its name, now 
is a really good time to do it.

Stay 
connected  
with IADA!

http://twitter.com/IowaADA
http://facebook.com/IowaAutomobileDealers
http://facebook.com/IowaAutomobileDealers
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Regulatory Refresh: Voting
Beginning this year, voters in Iowa will be asked to show their ID before voting. Anyone 
who does not have a valid ID with them will be asked to sign an oath verifying their identity, 
but they will be allowed to cast a regular ballot. Beginning January 1, 2019, voters will be 
required to show a valid form of identification at the polls.

Iowa polling places are open from 7 a.m. to 9 p.m. on election day. If employees do not have 
three consecutive hours in which to vote outside of their scheduled work hours, employers 
must allow them to take time to vote. Under Iowa law, it is a misdemeanor for an employer 
to deny an employee this privilege, provided the employee requests this absence in writing 
prior to the date of the election. The employer will designate when the employee can go vote.

National Cybersecurity 
Awareness Month: Do You 
Have a Plan?
The IADA staff returned to the office after the 
Thanksgiving holiday last year to find that many 
of the association’s files had been encrypted by a 
ransomware virus. If the association hadn’t had an off-
site back-up, it all would have been lost. 

The hack wasn’t the result of an employee accidentally 
clicking a phishing link or going to a website they 
shouldn’t have. There was a vulnerability in our firewall 
that has since been corrected. We thought we were 
doing everything right, but it still happened to us.

Do your dealership a favor during National  
Cybersecurity Awareness Month and make sure 
your dealership has regular off-site back-ups that are 
tested and verified, and that you have a plan for how 
to respond when it happens to you. Because it isn’t a 
matter of if it will happen but when.

Valid Forms of ID
• Iowa Driver’s 

License

• Iowa Non-
Operator’s ID

• Military ID

• U.S. Passport

• Tribal ID

• Veteran’s ID

• Voter ID Card

Who Can Vote?
U.S. Citizens who are Iowa residents and 18-years-old on election day.

Voter Pre-Registration
If you are not currently registered to vote, you can pre-register up until 10 days before a 
general election. You must complete a voter registration form and return it to your county 
auditor’s office.

Registering to Vote on Election Day
If you want to register and cast a ballot on election day, you must go to your polling place with 
proof of identity and, if your ID does not include your current address, proof of residence.

Your proof of ID must be current, valid, and have an expiration date. In addition to the valid 
forms of ID listed in the sidebar (right) proof of ID for registration purposes includes out-state 
driver’s license or non-driver ID card, an employer ID card, and a student ID issued by an 
Iowa high school or college. 

Acceptable proofs of residence include a residential lease, utility bill (including a cell phone 
bill), bank statement, paycheck, government check, or other government document.

How Do I Know Where to Vote?
Find your polling place.

Click here to 
check on the 
Secretary of 

State’s website if 
you are registered 

to vote in Iowa.

https://www.dhs.gov/national-cyber-security-awareness-month
https://www.dhs.gov/national-cyber-security-awareness-month
https://show.nada.org/
https://sos.iowa.gov/elections/pdf/voteapp.pdf
https://sos.iowa.gov/elections/auditors/auditorslist.html
https://sos.iowa.gov/elections/auditors/auditorslist.html
https://sos.iowa.gov/elections/voterreg/pollingplace/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
https://sos.iowa.gov/elections/voterreg/regtovote/search.aspx
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September New Vehicle Registrations Down 10.33%
Iowans registered 10,568 new vehicles in September, down 10.33% from the same month in 2018. The total number of new vehicles 
registered so far in 2018 is 103,874, up 0.58% from the same point last year.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Biggest Registration Increases 
September 2017–September 2018

Make Sept. ’17 Sept. ’18 Change Percent 
Change

Jeep 644 816 172 26.71%

Subaru 326 408 82 25.15%

Acura 38 57 19 50.00%

Buick 212 228 16 7.55%

Tesla 9 20 11 122.22%

Jaguar 4 10 6 150.00%

Volvo 37 43 6 16.22%

Land 
Rover

20 25 5 25.00%

Chrysler 207 211 4 1.93%

Maserati 0 3 3 NA

Source: Reg-Trak Inc.

Biggest Registration Decreases 
September 2017–September 2018

Make Sept. ’17 Sept. ’18 Change Percent 
Change

Chevrolet 2,860 1,933 -927 -32.41%

Ford 2,019 1,840 -179 -8.87%

Dodge 261 172 -89 -34.10%

Hyundai 380 291 -89 -23.42%

GMC 501 425 -76 -15.17%

Ram 547 501 -46 -8.41%

Volkswagen 169 145 -24 -14.20%

Toyota 1,240 1,217 -23 -1.85%

Cadillac 80 65 -15 -18.75%

Mazda 124 109 -15 -12.10%

Nissan 584 569 -15 -2.57%
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mailto:scott%40reg-trak.com?subject=

