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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar Pat Clemons Named Iowa’s 2019 
TIME Dealer of the Year Nominee
Pat Clemons of Pat 
Clemons Inc. (Boone) is 
Iowa’s TIME Dealer of the 
Year nominee for 2019.

A 1963 graduate of Des 
Moines’ East High School, 
Clemons started his 
automotive career working 
for Burkhart-Jensen Ford in 
Marshalltown.

“I started selling cars at 
Burkhart-Jensen Ford and 
then purchased the Boone 
Chevrolet-Buick dealership 
with a partner in 1975, 
eventually buying him out and 
establishing Pat Clemons 
Inc. in 1978,” Clemons said.

From that single dealership, 
Clemons has expanded 
the business to include 
dealerships in Marshalltown, 
Oskaloosa, and Ottumwa. 
Two of his five sons, Mike 
and Joe, have followed in 
their father’s footsteps and 
joined him in the family 
business.

Clemons has been a leader 
both in IADA and the 
Iowa Automobile Dealers 
Foundation for Education. 
He served as IADA chairman 
in 2009 and as president of 
the Foundation from 2001 to 
2006. A major donor to the 
Foundation, Clemons and 
his wife, Carol, established 
the Pat & Carol Clemons 
Scholarship, which is 
awarded to a student pursuing 
a career in the automotive 
industry. Clemons has also 
been a director of Hawkeye 
Life Insurance Group since 
1982 and the organization’s 
president since 2006.

In addition to his leadership 
in the automotive retail 
industry, Clemons gives 
back to his community. He 
sponsors the Boone Police 
Association’s annual Shop 
with a Cop program. He 
supports many organizations, 
including Toys for Tots, the 
American Heart Association, 
and Little League teams 
with donations, and also 
contributes to school and 
church fundraisers and other 
charitable causes.

“I have a love for the business 
that keeps me getting up 
in the morning and coming 

to work every day for 49 
years,” Clemons said. “I am 
blessed to have worked with 
and partnered with family 
members that have helped 
me operate and expand the 
business.”

Clemons will be recognized 
during the TIME Dealer of 
the Year award ceremony, 
held during the 2019 NADA 
Show in San Francisco. 
Additionally, Clemons will 
be recognized as the Iowa 
Dealer of the Year at the 
IADA board meeting held in 
November.
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Dealer News
Pritchard Family Auto Stores 
Purchases Lake Chevrolet
Pritchard Family Auto Stores has purchased Lake 
Chevrolet (Clear Lake) from the Clemons family. The 
dealership, now called Pritchard’s Lake Chevrolet, 
will be Pritchard’s seventh location in northern Iowa.

Van Horn Automotive Group 
Purchases Zimmerman Alfa 
Romeo Fiat
Van Horn Automotive Group has purchased 
Zimmerman Alfa Romeo Fiat of the Quad Cities 
(Davenport). The dealership will now be called Van 
Horn Alfa Romeo-FIAT. This is the second Iowa 
location for the Wisconsin-based dealer group, which 
opened Van Horn Motors of Newhall in 2017.

Automotive News Announces 
‘Best Dealerships to Work for’
Congratulations to the three IADA members recognized 
in the Automotive News “Best Dealerships to Work for” 
program. Dave Wright Nissan Subaru (Hiawatha) 
came in 29th, Kemna Auto Center (Algona) came in 
78th, and Audi Des Moines (Johnston) came in 84th.

Trey Mytty Nominated for 
Truck Dealer of the Year
Trey Mytty of Truck Center Companies (Council 
Bluffs), which has locations in Iowa, Nebraska, and 
Kansas, has been nominated for the ATD Truck Dealer 
of the Year award. Mytty is one of six nominees for the 
award. The winner and runner up will be announced 
during the ATD Show in January 2019.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Register to Attend NADA Show
The 2019 NADA Show will take place in San Francisco  
January 24–27 and will include an expo, franchise 
meetings, networking opportunities, and workshops for 
dealers and managers. 

For more information about the 2019 event, visit the 
NADA Show website.

Proper Disclosure of Doc 
Fees Necessary, Important
Make sure your dealership is following the law
Disclosure of documentary fees in Iowa can be tricky. It is worth the time to 
double check your forms and processes to be certain that you are handling 
them correctly. There are some substantive provisions of Iowa law that 
seem to be duplicative and in some instances contradictory. However, it is 
possible (and necessary) to comply with them all. 

First, Iowa has a safe-harbor 
maximum charge of $180 for 
a “documentary fee,” which is 
statutorily defined as  “A fee that 
may be charged to a customer 
by a motor vehicle dealer for the 
preparation of documents related 
to an application for motor vehicle 
registration and an application for 
issuance of a certificate of title, and the performance of other related 
services for the customer.” Regardless of prior practice or what you may 
have heard, if you are providing a service that matches that definition it 
should be called a “documentary fee” or “doc fee.”

Iowa law further requires that the fee both be separately stated and 
included in the “cash price” of the vehicle. Some dealers have asked, 
“Well, which is it? Do we include it in the ‘cash price’ or do we state it 
separately?” The answer is “Yes.” The statute requires you to do both. On 
the IADA copyrighted Retail Installment Contract there is a subheading 
below cash price which states “including a documentary fee of $______”). 
On the copyrighted Motor Vehicle Purchase Agreement the “cash price” 
line is the sum of all the rows above it, which must include the separately 
stated documentary fee if you charge one. 

Here is where it gets a little complicated. Documentary fees are not subject 
to Iowa sales tax or to the 5% fee on new registration (formerly called 
Iowa Motor Vehicle Use Tax). That means that once you have itemized, 
calculated, and shown the “cash price” you need to reduce that number 
by the amount of the documentary fee in order to reach the taxable price, 
shown on the Motor Vehicle Purchase Price as the “amount subject to fee 
for new registration.” There is a blank line on the form for that purpose 
which is right above where other deductions from the taxable price such 
as trade-in allowance and manufacturer’s rebate are listed. 

There is also a statutory provision requiring the following disclosure in the 
purchase agreement: 

DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A 
DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT 
MAY BE CHARGED TO A BUYER FOR THE PREPARATION 
OF DOCUMENTS AND THE PERFORMANCE OF RELATED 
SERVICES. THE MAXIMUM AMOUNT THAT MAY BE CHARGED 
FOR A DOCUMENTARY FEE IS DETERMINED BY IOWA CODE 
SECTION 322.19A. THIS NOTICE IS REQUIRED BY LAW. 

The language is pre-printed and included in the IADA Motor Vehicle 
Purchase Agreement form. Iowa law does not require the statement also 
be included in the retail installment agreement. 

Contact IADA President Bruce Anderson at banderson@iada.com with 
any questions.

Iowa has a safe-
harbor maximum 
charge of $180 for a 
“documentary fee.”

https://globegazette.com/business/names-news-in-north-iowa-business-for-oct/collection_fc7e8fa2-dd7e-536d-bc39-52748d20bd7b.html#2
https://globegazette.com/business/names-news-in-north-iowa-business-for-oct/collection_fc7e8fa2-dd7e-536d-bc39-52748d20bd7b.html#2
https://qctimes.com/business/van-horn-purchases-zimmerman-alfa-romeo-fiat-of-the-quad/article_84c2244f-4022-5f98-8da9-a847f7ebc684.html
https://qctimes.com/business/van-horn-purchases-zimmerman-alfa-romeo-fiat-of-the-quad/article_84c2244f-4022-5f98-8da9-a847f7ebc684.html
https://qctimes.com/business/van-horn-purchases-zimmerman-alfa-romeo-fiat-of-the-quad/article_84c2244f-4022-5f98-8da9-a847f7ebc684.html
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High school students participate in the written portion of the Des Moines Area Community College (DMACC) High School Automotive 
Skills Contest, which was held at the DMACC campus in Ankeny. The top eight teams will be invited to participate in the hands-on 
portion of the competition.

IADA, Foundation for Education Co-Sponsor 27th 
Annual DMACC High School Automotive Skills Contest
More than 200 students from around the state of Iowa 
participated in the written portion of the 27th annual Des Moines 
Area Community College (DMACC) High School Automotive 
Skills Contest on Wednesday, October 17.

The eight teams with the highest scores will be invited back  
to DMACC for the hands-on portion of the competition on 
December 14.

Those eight teams are from:

• Boone High School

• Colo-Nesco High School

• DMACC Ankeny Career Academy

• DMACC Carroll Career Academy

• DMACC Southridge Career Academy

• Perry High School

• Roland Story/Ogden/South Hamilton High Schools

• West Delaware High School

IADA and the Iowa Automobile Dealers Foundation for Education 
co-sponsor the competition and provide prizes for the winning 
teams and their schools. Prizes include tools, equipment, and 
automotive components. The winning team will also represent 
Iowa at the National Automotive Technology Competition, which 
will take place during the New York International Auto Show in 
the spring of 2019.

Energy Dept. Website 
Highlights Vehicle Incentives
The United States Department of Energy has put 
together a website listing incentives available for 
customers purchasing an electric or hybrid vehicle.

Although Iowa doesn’t have any state incentives for 
these vehicles, dealers may find the website to be a 
useful tool when selling to out-of-state customers.

Each state’s webpage can be found by replacing “IA” 
with the state’s two-character abbreviation in https://
www.afdc.energy.gov/laws/state_summary?state=IA.

Hawkeye Financial Services to Host 
Licensing Seminar
IADA preferred provider Hawkeye Financial Services will host a Credit Life 
and Disability Licensing Seminar on November 8 from 9 a.m. to 4:30 p.m.

The class will be held at the Days Inn by Wyndham in West Des Moines, 
and the cost to attend is $140. Hawkeye customers will receive a refund 
for the class fee upon receipt of insurance license.

Registration information can be found online or dealers can fill out an 
online form to register.

https://www.afdc.energy.gov/laws/state_summary?state=IA
https://www.afdc.energy.gov/laws/state_summary?state=IA
http://files.constantcontact.com/9f497f7a001/869a7d83-d771-4ea3-b4ef-973bf57626ec.pdf
https://docs.google.com/forms/d/1OIjriDM3w4uVTmQDX0pWi5TbQ8XPrAzrTHlVxGOgTa8/viewform?edit_requested=true
https://docs.google.com/forms/d/1OIjriDM3w4uVTmQDX0pWi5TbQ8XPrAzrTHlVxGOgTa8/viewform?edit_requested=true
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IADA Centennial Gala 
Tickets On Sale Nov. 1
Tickets for the IADA Centennial Gala, which will be 
held Friday, April 5, 2019 at the Hilton Des Moines 
Downtown, go on sale November 1.

Order tickets for the Centennial Gala.

Tickets are available for regular members from 
November 1 through January 15 at an early bird rate 
of  $75 per ticket. Associate members may purchase 
tickets beginning December 3. On January 16, 2019, 
ticket prices will increase to $100 per ticket.

The IADA Centennial Gala, presented by ADESA Des 
Moines, will feature a keynote speech by NFL Hall of 
Fame Quarterback Terry Bradshaw.

A limited room block is available for gala attendees 
at the Hilton Des Moines Downtown. Rooms will be 
available for $139 plus tax per night. 

Contact Mary Cason at mcason@iada.com or 
515.440.7625 with questions about the gala.

Dealers Receiving Checks from 
Class Action Capital
In 2017, IADA partnered with Class Action Capital, a  market leader in class 
action settlement claim management, to assist members with the claim 
process related to a class action settlement against major manufacturers 
of auto parts.

Dealers who worked with Class Action Capital have begun receiving their 
refund checks. IADA has heard from at least two dealerships that have 
received five-figure refunds.

If your dealership worked with Class Action Capital and has received a 
refund, let us know.

Centennial Schedule
Friday, April 5, 2019
Hilton Des Moines Downtown

5:30–6:30 p.m. Cocktail Hour

6:30–8:00 p.m. Dinner

8:00–8:30 p.m. IADA Annual Meeting

8:30–9:15 p.m. Terry Bradshaw Keynote  
 “Why Not The Best”

9:15-9:45 p.m. Terry Bradshaw  
 Meet & Greet

Saturday, April 6, 2019
IADA Headquarters, West Des Moines

8:00–10:30 a.m. IADA Open House

New Retail Warranty 
Reimbursement Law: 
How Is It Going?
Last month, IADA hosted a webinar with preferred provider Armatus Dealer 
Uplift that went over the ins and outs of the new law. If you weren’t able to 
join us for the live webinar, a recording is available for you to watch online. 

It has been four months since the new retail warranty reimbursement 
law went into effect. How is it going? Send Bruce Anderson an email at 
banderson@iada.com and let him know if you were able to successfully 
submit or if you encountered any problems.

Many IADA members have found success with warranty reimbursement 
submissions performed by Armatus. So far,

• Armatus has done 96 submissions.

• 62 submissions have been approved and 34 are pending.

• The average annual dealership parts gross increase is $104,940

• The average annual labor gross increase is $47,556.

• Chrysler dealers have received 99% of the submitted uplift.

• Ford and GM dealers have received 98% of the submitted uplift.

• Other dealers have received 95% of the submitted uplift.

https://docs.google.com/forms/d/e/1FAIpQLSemGGFdLNVI8ue-ldYWnpqF6Qj2dAKRQB4qH_c_XXOjpXAgHg/viewform?usp=sf_link
https://www.hilton.com/en/hi/groups/personalized/D/DSMDIHH-IAD-20190404/index.jhtml
https://www.hilton.com/en/hi/groups/personalized/D/DSMDIHH-IAD-20190404/index.jhtml
mailto:mcason%40iada.com?subject=
mailto:banderson%40iada.com?subject=
http://bit.ly/2RigBhB
mailto:banderson%40iada.com?subject=
https://show.nada.org/

