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The Anderson Report: Dealers Need Service Techs
BY IADA PRESIDENT BRUCE ANDERSON

Iowa’s car and truck dealers have a problem. 
That problem is in the service department. 
That problem is staffing the service 
department. Three key numbers from the 
Bureau of Labor Statistics tell the story: 
There are approximately 46,000 new service 
technician jobs created each year and right at 
30,000 service technicians retire, die or leave 
the industry annually. That means we need 
76,000 new technicians in America each year 
but only 39,000 of them graduate from our 
vocational and technical training programs. 
That leaves a shortfall that is roughly the size 
of the Iowa State University student body.  

While those are the numbers on a national 
scale, I have a strong hunch that you already 
know the numbers for your own operation. 
For the past several weeks, I have been 
asking dealers how many service technicians 
they would hire today if they could find them. 
The answers have ranged from two to 30. 
Applying my own brand of patented “lawyer-
math” to this admittedly unscientific sample, 
I think Iowa needs somewhere between 400 
and 1,000 new service technicians. And we 
need them yesterday. 

You would think that simple economics—
supply and demand—would take care of this 
problem. It sure seems like there should be 
plenty of qualified job applicants since it’s a 
high-paying job that cannot be outsourced 
or exported like many other skilled labor 
positions. But the service technician shortage 
is sort of like the nursing shortage. Both 
careers take intensive specialized training 
that used to have at least introductory level 
course work in nearly every high school. 
Anyone who went to high school when I did 
or before will remember both “auto shop” 
classes and a health career club. Those 
days are over for both vocations and there 
isn’t much sense in waiting for the local high 
school to fix the problem. Dealers need to 
tackle this one themselves. 

There are two initiatives that I want you to know 
about at IADA and NADA that are designed 
to put service technicians to work in your 
service bays. The first is the Iowa Automobile 
Dealers Foundation for Education. Your 

foundation is in the process of announcing 
the recipients of eight community college 
grants to fund equipment purchases for 
automotive and diesel technology programs 
and also 20 scholarship winners who will 
be starting or continuing their automotive 
vocational training next year. And while we 
are not able to share the details just yet, a 
generous contribution to endow and fund a 
21st scholarship is in the works. 

The NADA Workforce Initiative is just as 
exciting. The NADA Foundation, long 
known for its Emergency Relief Fund and 
Ambassador programs has launched the 
most comprehensive resource for automotive 
technology education that has ever been 
undertaken. An interactive and engaging 
website that invites prospective students 
(traditional and second-career alike) to 
explore automotive career paths and find 
training facilities and scholarships is now 
live and getting better every day. Go to 
NADAFoundation.org/join-workforce/ and 
take a look—especially at the Iowa resources. 
Regardless of the size or sophistication of 
your technician training and recruitment 
program, this is a resource you can put to 
work today. 

If you have suggestions for how the IAD 
Foundation or NADA Foundation could help 
solve the service tech shortage, we want 
to know. Reach out to me, IAD Foundation 
Executive Vice President Mary Cason, 
Iowa's NADA Director Jeff Weber, or any IAD 
Foundation board member.

http://iada.com/FoundationForEducation.aspx
http://iada.com/FoundationForEducation.aspx
http://www.nadafoundation.org/join-workforce/
mailto:banderson%40iada.com?subject=
mailto:mcason%40iada.com?subject=
mailto:jeffreymweber%40andersonweber.com?subject=
http://iada.com/FoundationForEducation.aspx#Board
http://iada.com/FoundationForEducation.aspx#Board
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Dealer News
Cooper Motors Terminates 
Chrysler Franchise
Cooper Motors (Allison) has terminated its Chrysler 
franchise. The dealership will continue to operate as an 
independent dealership.

Stivers Ford Receives Top 50 
Award from Ford
Stivers Ford Lincoln (Waukee) recently received an 
award from Ford Commercial Truck Parts for being in 
the top 50 dealerships nationally in terms of volume 
and growth.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Application for Excess Credit Refund Not 
Required When Submitting Title App
In the fine print at the bottom of the Application for Certificate of Title 
And/Or Registration, there is an important sentence that is occasionally 
overlooked. "This application also constitutes an application for refund of 
excess credit, when applicable."

IADA confirmed with the Department of Transportation that DOT Form 
#411047 Claim For Refund does not need to be submitted with the title 
application when excess credit is being refunded. A limited exception to 
that guidance is on lease terminations when the customer is turning in a 
leased vehicle and purchasing a replacement vehicle. In that situation, the 
Claim for Refund will be helpful so that the excess credit refund goes to 
the lessee instead of the leasing company.

Questions? Contact IADA Director of Dealer Services Jessi White at 
515.440.7611.

Local Option Sales Tax: New Jurisdictions
Six cities in Polk County implemented a 1% sales tax increase on July 1, 
raising the sales tax rate from 6% to 7%. 

The Iowa Department of Revenue has an online sales tax rates lookup 
tool to help determine the appropriate sales tax rates, as well as a web 
page with local option sales tax information. 

It is important to remember that the tax on motor vehicles is a use tax, 
not a sales tax, and is not subject to a local option increase. The local 
option tax of 1% applies to goods and services sold by dealerships that 
are subject to sales tax, including parts, repairs, rental vehicle receipts, 
extended warranties, and service contracts.

The taxable event is the point of delivery, so if a part is shipped to a 
customer's home address, the home address is the point of delivery 
and determines the sales tax jurisdiction. If a service is performed at the 
dealership, the dealership's location determines whether a local option 
sales tax applies.

Regulatory Refresh: Child 
Support Recovery Laws
Iowa’s child support recovery laws require all employers 
to report all newly hired employees or contractors 
within 15 days of the start date. The same law 
mandates that upon termination of an employee who 
is obligated to pay child support, the employer must 
provide notification to the state of the termination and 
provide the former employee’s last known address and 
the name and address of the new employer, if known. 
Additionally, employers with 200 or more employees are 
required to electronically transmit support payments to 
the Iowa Child Support Recovery Unit. All employers, 
regardless of size, may use the Child Support Recovery 
Unit web portal to report employee changes, including 
hires, rehires and terminations, receive and transmit 
electronic forms and submit payments electronically. 
Full details are available at the CSRU website or by 
calling 877.274.2580.

Notaries Needed for Secure Power of 
Attorney, Some Financial Documents
The Secure Power of Attorney and financial documents required by some 
funding sources require that signatures be notarized. 

Iowa residents and residents of bordering states whose workplace is in 
Iowa are eligible to become Iowa notaries. Iowa residents who are notaries 
must renew their commission every three years. Non-resident notaries 
must renew them annually. 

Iowa notaries may only notarize documents within the state of Iowa and are 
required to both verify the signer’s identity (typically through examination 
of government-issued photo identification) and to personally observe the 
signing when witnessing or attesting a signature. 

Additional information about becoming a notary may be obtained from the 
Iowa Secretary of State.

Get the Scoop: Warranty 
Reimbursement
How is the new warranty reimbursement law working? 
All dealerships are invited to join IADA and Armatus 
Dealer Uplift on Tuesday, July 16 from 1:30 to 2:30 
p.m. for a conversation about the statute. 

We'll discuss how it's going and hear about results 
so far, the submission process, and how the statute 
can help even if you have already submitted for an 
increase.

Register to attend the Warranty Reimbursement 
Webinar.

DOT Counter Hours Changing
The DOT Vehicle and Motor Carrier Services Bureau is changing the 
hours of its walk-up counter in Ankeny to 8:30 a.m. to 4:30 p.m., Monday 
to Friday.

mailto:bbungert%40iada.com?subject=
mailto:jwhite%40iada.com?subject=
https://www.idr.iowa.gov/salestaxlookup/
https://www.idr.iowa.gov/salestaxlookup/
https://tax.iowa.gov/iowa-local-option-tax-information
https://tax.iowa.gov/iowa-local-option-tax-information
https://secureapp.dhs.state.ia.us/epay/Help/Brochure.pdf
https://sos.iowa.gov/notaries/pdf/notfaq.pdf
https://sos.iowa.gov/notaries/pdf/notfaq.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdCa5kWw4OvyhrM0-kZ07csJHyKbMfPpjEnqzyuu1bM4nkyXg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdCa5kWw4OvyhrM0-kZ07csJHyKbMfPpjEnqzyuu1bM4nkyXg/viewform?usp=sf_link
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Football Tickets Available
IADA members can buy discounted tickets to University 
of Iowa and Iowa State football games. 

University of Iowa Tickets 
• Iowa vs. Miami 

Saturday, August 31

• Iowa vs. Rutgers 
Saturday, September 7

• Iowa vs. Middle Tennessee State 
Saturday, September 28

• Iowa vs. Penn State 
Saturday, October 12

• Iowa vs. Purdue 
Saturday, October 19

• Iowa vs. Minnesota 
Saturday, November 16

• Iowa vs. Illinois 
Saturday, November 23

Iowa State
• Iowa State vs. UNI 

Saturday, August 31

• Iowa State vs. Iowa 
Saturday, September 14

• Iowa State vs. Louisiana Monroe 
Saturday, September 21

• Iowa State vs. TCU 
Saturday, October 5

• Iowa State vs. Oklahoma State 
Saturday, October 26

• Iowa State vs. Texas 
Saturday, November 16

• Iowa State vs. Kansas 
Saturday, November 23

University of Iowa 
Community Credit Union 
Changing Name to 
GreenState Credit Union
University of Iowa Community Credit Union (UICCU) 
is in the process of transitioning to its new name, 
GreenState Credit Union. 

The Iowa Department of Transportation and county 
treasurers will accept either the UICCU or GreenState 
Credit Union name on paperwork until July 22, although 
they will not accept applications with one name crossed 
out and the other inserted.

Beginning on July 22, only the name GreenState Credit 
Union will be accepted.

IADA Town 
Meetings

We Need to Talk: Come to the 
2019 IADA Town Meetings
What happens at the Town Meetings, 
stays at the Town Meetings
IADA members, there's a lot we need to talk about. Upcoming changes to 
the Motor Vehicle Purchase Agreement. What's going on with ERT. How 
the next legislative session might impact automobile dealers. These are all 
conversations that we need to have in person.

That's why we're revamping our traditional Town Meetings. These meetings 
are shorter (just 90 minutes!) and focused on the things we can only do 
when we're together. Your time is too valuable for anything less.

For the first time, this year, we have a website dedicated to information 
about the Town Meetings. You can find a preliminary agenda, location 
information, and a registration form. (Let us know if any other information 
would be helpful.)

We hope dealers and key managers will be able to join us at one of our 11 
Town Meetings in October. 

Locations
Ames

October 22 
3:00–4:30 p.m.

Cedar Falls
October 9 

8:00–9:30 a.m.

Cedar Rapids
October 8 

8:00–9:30 a.m.

Coralville
October 7 

3:30–5:00 p.m.

Council Bluffs
October 21 

11:30 a.m.–1:00 p.m.

Davenport
October 7 

11:30–1:00 p.m.

Dubuque
October 8 

12:30–2:00 p.m.

Mason City
October 9 

12:30–2:00 p.m.

Sioux City
October 21 

3:30–5:00 p.m.

Spencer
October 22 

8:00–9:30 a.m.

West Des Moines
October 23 

11:30 a.m.–1:00 p.m.

https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://sites.google.com/view/iadatownmeetings/home
https://sites.google.com/view/iadatownmeetings/home
https://sites.google.com/view/iadatownmeetings/agenda
https://sites.google.com/view/iadatownmeetings/locations
https://sites.google.com/view/iadatownmeetings/locations
https://sites.google.com/view/iadatownmeetings/register
mailto:bbungert%40iada.com?subject=
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June New Vehicle Registrations Down 9.56%
Iowans registered 10,686 new vehicles in June, down 9.56% from the same month in 2018. Year-to-date, registrations are down 
13.23%. A total of new 60,354 new vehicles have been registered through June 2019 compared to 69,555 a year prior.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.
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June New Vehicle Registrations

Registration Increases
June 2018 – June 2019

Make June 2018 June 2019 Change P e r c e n t 
Change

Ram 492 631 139 28.25%

Subaru 297 423 126 42.42%

Buick 232 281 49 21.12%

Volkswagen 140 157 17 12.14%

BMW 50 63 13 26.00%

Tesla 19 30 11 57.89%

Lincoln 54 61 7 12.96%

Genesis 1 4 3 300.00%

Ferrari 0 1 1 NA

Registration Decreases
June 2018 – June 2019

Make June 2018 June 2019 Change P e r c e n t 
Change

Chevrolet 2,614 2,190 -424 -16.22%

Nissan 655 478 -177 -27.02%

Jeep 850 702 -148 -17.41%

Ford 1,982 1,838 -144 -7.27%

Hyundai 407 318 -89 -21.87%

Toyota 1,151 1,064 -87 -7.56%

Chrysler 235 149 -86 -36.60%

Honda 750 673 -77 -10.27%

Dodge 303 232 -71 -23.43%

GMC 523 486 -37 -7.07%

mailto:scott%40reg-trak.com?subject=

