
ACTI   N UPDATE
Iowa Automobile Dealers Association

1 Iowa Automobile Dealers Association   •   IADA.com July 24, 2019

The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Phil and Joan Weber Donate $25,000 to IAD 
Foundation, Create Named Scholarship
The Iowa Automobile Dealers Foundation 
for Education has a new named scholarship 
thanks to a generous contribution from 
Phil and Joan Weber of Anderson-Weber 
Toyota Lincoln (Dubuque). 

The Phil and Joan Weber Scholarship will 
be awarded to a student from Delaware, 
Dubuque, Jackson, or Jones county who 
is interested in pursuing a career in the 
automotive industry or a related field.

"Our industry, like many others, is facing a 
critical shortage of qualified employees," the 
Webers said. "We hope that providing some 
level of financial support for students will 
entice them to consider a career in the auto 
industry."

The newly created scholarship is the second 
funded by contributions from the Weber 
family. The L.R. and Iven Weber Memorial 
Scholarship was established in 2012 by the 
children and grandchildren of Les and Iven 
Weber, Phil's parents.

"Joan and I have watched as our children 
and grandchildren have come into the 
family business and recognize the impact 
this industry has had on our family and 
community," said Phil Weber. "Creating 
another scholarship is a small way for us to 

give back to our community, the auto industry, 
and stays true to our desire to promote 
education-related endeavors." 

The Iowa Automobile Dealers Foundation 
for Education can now award 11 named 
scholarships to Iowa students.

"Phil and Joan's generous contribution will 
have a lasting impact on the industry through 
their support of students pursuing automotive 
careers," said Mary Cason, executive vice 
president of the foundation. "The new 
scholarship will allow the foundation to further 
develop its signature scholarship program 
and continue to provide financial assistance 
to future dealership employees."

DOT Releases Electronic Signature Guidance
The Iowa Department of Transportation issued a policy memo last week clarifying the 
acceptance of electronic signatures.

The entire memo can be read on the DOT's website.

In the memo, the DOT confirms that county treasurers must accept electronic signatures on 
any DOT "form, application or similar document that may be signed with an ink signature" 
with the exception of "federally-required odometer disclosure statements or other federally-
required forms subject to federal laws and rules."

The DOT will also accept electronic notarization of documents "if the notarial officer conforms 
with all attestation requirements of [Iowa Code Chapter 9B], including being physically present 
to attest to the signature."

Ink signatures will continue to be accepted. Dealerships cannot require someone to complete 
a DOT form with an electronic signature.

Contact IADA President Bruce Anderson at banderson@iada.com or 515.440.7630 with 
questions.

https://iowadot.gov/mvd/ctmanual/memos/PM19-07.pdf
mailto:banderson%40iada.com?subject=
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Connect with us!

Correction: Service 
Contract Law Effective 2019
A previous issue of the Action Update newsletter incorrectly reported the 
effective date of the SF 619 as 2020. We regret the error. The law, which 
removes the requirement for dealerships that act as motor vehicle service 
contract providers to file the $100 registration with the Iowa Insurance 
Division, went into effect this year. Dealerships that are motor vehicle 
service contract obligors and file the $500 registration will continue to need 
to be licensed by the Iowa Insurance Division and must file by August 31.

Contact IADA President Bruce Anderson with questions.

Privacy Violations Can 
Cost Your Dealership
Employees improperly accessing drivers' license data 
has cost the city of Minneapolis more than $1 million 
since 2012.

Why does this matter to dealerships in Iowa? If 
employees with access to ARTS improperly use the 
system, the dealership could pay the price.

Access to the non-public part of ARTS is restricted to 
those who have filled out the Privacy Act Agreement for 
Request of Motor Vehicle Records and been granted 
access by the Iowa Department of Transportation. 
Access to motor vehicle records is regulated by the 
federal Driver's Privacy Protection Act (DPPA) and 
Iowa Code section 321.11. Penalties can include an 
award of actual damages or liquidated damages of 
$2,500 for each violation, whichever is greater; punitive 
damages; attorneys' fees; and other penalties imposed 
by the court.

Signature Requirements 
for Lease Paperwork
As part of the harmonization efforts with county 
treasurers, IADA and the counties have been 
identifying areas of confusion for some dealerships 
on the registration and titling paperwork. One of those 
areas is on who can sign lease paperwork.

Title Application

The signature for the first owner, the leasing company, 
should be made by a dealership employee or the 
lessee with the word "Agent" behind the name. If 
"Agent" follows the name, no additional documentation 
is required. If "POA" follows the name, a signed Power 
of Attorney is required to be sent in with the paperwork.

Odometer Statement

The lessee should sign the odometer statement as 
buyer with their name and signature followed by the 
word "Agent." No additional documentation is needed. 
A dealership employee cannot sign as both the buyer 
and seller, even if it is two different employees signing.

IADA recommends having the lessee sign both the 
title application and odometer statement with "Agent" 
following their name.

Contact IADA Director of Dealer Services Jessi White at 
jwhite@iada.com or 515.440.7611 with any questions.

ARTS Outage Planned for July 28
The Department of Transportation has notified IADA that ARTS will be out 
of service for part of the day on Sunday, July 28.

The DOT requests that anyone working in ARTS close out of the system 
by 10:00 a.m. They expect that services should be fully restored around 
3:00 p.m.

Regulatory Refresh: Warranty, 
Service Contract Deductibles Taxable
Correctly calculating the sales tax on repairs that are covered by a warranty 
or service contract can be tricky—especially if there is a deductible involved. 
Automobile parts and motor vehicle repair services are both subject to 
Iowa's sales tax. So the general rule is that any charge for a motor vehicle 
repair—both parts and labor—is subject to sales tax. That sales tax rate 
is either 6% or 7% depending on whether the jurisdiction where your 
dealership is located has adopted the additional 1% local option sales tax. 
That can be determined on the Iowa Department of Revenue website’s 
sales tax lookup page.

Here is where it starts to get complicated. Charges for parts and labor 
that are paid for by either a warranty or service contract are not subject to 
additional taxation because tax is imposed and collected when the warranty 
or service contract is sold. In the case of a manufacturer warranty, the cost 
of the warranty is included in the price of the car, which is subject to Iowa’s 
Fee on New Registration. Service contracts are taxed at either 6% or 7% 
depending on your jurisdiction regardless of whether it is sold at the time 
of the vehicle purchase or later. 

That means that no sales tax is collected on charges relating to any repair 
(both parts and labor) that is paid for by a warranty or a service contract 
provider. However, sales tax is collected on the deductible. That is because 
that portion of the repair that is paid for with the deductible is not covered 
under a warranty or service contract—it is specifically excluded by the 
warranty or service contract. Sales tax on service contract deductible 
receipts is at the top of the list of things sales tax auditors check for.

Contact IADA President Bruce Anderson at banderson@iada.com with 
any questions.

http://twitter.com/IowaADA
http://facebook.com/IowaAutomobileDealers
https://iid.iowa.gov/motor-vehicle-service-contracts-entities
mailto:banderson%40iada.com?subject=
http://www.startribune.com/as-snooping-cases-come-to-a-close-minneapolis-payouts-total-more-than-1-2-million/484233701/
http://www.iada.com/PageContent/Documents/ARTSDDAPForm-PrivacyActAgreement431069.pdf
http://www.iada.com/PageContent/Documents/ARTSDDAPForm-PrivacyActAgreement431069.pdf
mailto:jwhite%40iada.com?subject=
https://lge.iowa.gov/SalesTaxRate.html
https://lge.iowa.gov/SalesTaxRate.html
mailto:banderson%40iada.com?subject=


3 Iowa Automobile Dealers Association   •   IADA.com July 24, 2019

Iowa, Iowa State Football 
Tickets Available
IADA members can buy discounted tickets to University of Iowa and Iowa 
State football games. 

University of Iowa Tickets 
• Iowa vs. Miami 

Saturday, August 31

• Iowa vs. Rutgers 
Saturday, September 7

• Iowa vs. Middle Tennessee 
State 
Saturday, September 28

• Iowa vs. Penn State 
Saturday, October 12

• Iowa vs. Purdue 
Saturday, October 19

• Iowa vs. Minnesota 
Saturday, November 16

• Iowa vs. Illinois 
Saturday, November 23

Iowa State
• Iowa State vs. UNI 

Saturday, August 31

• Iowa State vs. Iowa 
Saturday, September 14

• Iowa State vs. Louisiana 
Monroe 
Saturday, September 21

• Iowa State vs. TCU 
Saturday, October 5

• Iowa State vs. Oklahoma State 
Saturday, October 26

• Iowa State vs. Texas 
Saturday, November 16

• Iowa State vs. Kansas 
Saturday, November 23

How to Check if a License Plate is Due for Replacement
Dealership employees should check whether a customer's license plate is due for replacement when transferring plates from a 
trade-in vehicle. The vehicle inquiry feature in ARTS includes a section on plates and indicates whether the plate will be replaced at 
its next renewal. If the plate is due for replacement, the dealership should collect the $3 postage fee for the new plates. 

Iowa license plates are due to be replaced on a rolling 10-year cycle.

Sales Tax Holiday Approaching
Dealerships Cannot Absorb Sales Tax
Iowa's annual sales tax holiday on select clothing and 
footwear will be August 2 and August 3. On those two 
days, any open business cannot collect sales tax on an 
article of clothing or footwear with a price of less than 
$100. The sales tax exemption does not apply to items 
with a price greater than $100. 

Dealerships cannot absorb or pay sales tax on any 
item, and should not advertise that they will do so as 
part of a tax-free weekend.

For more information, visit the Iowa Department of 
Revenue's website.

NADA Show Registration Open
Registration is now open for the 2020 NADA Show, 
which will be held in Las Vegas February 14–17.

Highlights will include an unrivaled trade show floor, 
dealer education sessions, and  keynotes from former 
United Kingdom prime minister David Cameron and 
comedian Kathleen Madigan.

To learn more, visit Show.NADA.org.

https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://bravosportsmarketing.com/product/iada-isu/
https://bravosportsmarketing.com/product/iada-iowa/
https://bravosportsmarketing.com/product/iada-isu/
https://tax.iowa.gov/iowas-annual-sales-tax-holiday
https://tax.iowa.gov/iowas-annual-sales-tax-holiday
https://show.nada.org/
https://show.nada.org/

