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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Winter Board Meeting
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April 16–17, 2020
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West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
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Rich Willis Nominated for TIME 
Dealer of the Year Award
Rich Willis, chairman of 
Willis Automotive (Clive), is 
Iowa's nominee for the 2020 
TIME Dealer of the Year 
award.

A native of Delaware, Willis 
began working in the auto 
industry at the age of 8 
when he washed cars at his 
father's Chevrolet dealership 
for five cents per vehicle. He 
progressed from car washing  
to pre-owned reconditioning 
and working in the body shop 
and parts department. 

"From that point on, I 
knew I wanted to be in the 
automobile business," Willis 
said. 

He moved to Iowa to attend 
Simpson College in 1970 and 
in 1972 became connected 
with Charles Betts, Jr. of 
Betts Cadillac (Des Moines) 
after his father met him at a 
General Motors meeting in 
Detroit.

"He said to my father that if 
Rich was ever looking for a 
part-time job to call him. I'm 
still here!" Willis said.

Today, Willis and his sons, 
Jason and Matt, have grown 
what is now called Willis 
Automotive into a dealer 
group encompassing seven 
franchises.

Willis has been active in both 
IADA and the Des Moines 
community. The 2006 IADA 
chairman, Willis also served 
on the board of directors for 
the Iowa Automobile Dealers 
Foundation for Education.  
He has also  served on 
the Lexus National Dealer 

Council and Volvo National 
Retail Advisory Board.

Willis frequently gives of 
his time, serving on the 
boards of Simpson College, 
the John Stoddard Cancer 
Center, UnityPoint of Central 
Iowa, the National Kidney 
Foundation, and the Greater 
Des Moines Committee. He 
and his wife, Kim, co-chaired 
the 2017 Central Iowa United 
Way campaign, raising more 
than $27 million. And through 
the dealership, Willis has 
supported many community 
organizations, including a 

15-year title sponsorship of 
the Des Moines Performing 
Arts'  Willis Broadway Series.

"My mantra at Willis 
Automotive is 'We're not in 
the car business, we're in 
the people business.' I've 
built my business on putting 
people first," Willis said. 
"When you genuinely care 
for people they will take care 
of you."

Rich Willis
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Dealer News
Pritchards Add Lincoln 
Franchise to Garner Dealership
Pritchard Auto Co. (Garner) has added a Lincoln 
franchise. The dealership now has both Ford and 
Lincoln franchises.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Noncancelable Service Contracts 
May Be Sold, Not Financed
Recent revisions to the motor vehicle service contract registration rules, 
which eliminated the requirement of most dealers to register if they offer 
service contracts issued and guaranteed by other entities, has created 
some confusion relating to pro-rated refunds for motor vehicle service 
contracts terminated early. 

Careful readers of the new law have noted that there is no prohibition on the 
sale of noncancelable service contracts contained in the service contract 
statute. That is not a substantive change in Iowa law. Technically, there has 
never been a total and outright prohibition on the sale of noncancelable 
motor vehicle service contracts. However, there is a prohibition on the 
financing of noncancelable service contracts. That prohibition remains in 
place in a different chapter of the code. 

Refunds must be prorated and calculated from the date of cancellation, 
which is considered the date the notice of cancellation is mailed or 
delivered. Financing a noncancelable motor vehicle service contract is 
a violation of the Iowa Consumer Credit Code and constitutes a serious 
misdemeanor.

IADA Working with Insurance Division, 
Justice Department to Investigate Scams
Motor vehicle service contract vendors are making a real nuisance of 
themselves, and too often your customers assume that the phone calls 
and junk mail trying to sell service contracts and extended warranties are 
coming from people that you sold their information to. These scam artists 
typically use one of two methods to get customer contact information. 
They either secure it from the state of Iowa Department of Transportation 
under false pretenses or they simply do mass marketing assuming that 
since nearly everyone owns a car, 
everyone is a target for their come 
on.

The Drivers Privacy Protection 
Act is a federal law that governs 
the use of motor vehicle records 
and prohibits the use of restricted 
personal information of motor 
vehicle owners for marketing or 
solicitations unless the state has 
obtained the express consent of 
the vehicle owner. However, the 
same federal law requires that motor vehicle records be made available 
for certain permissible uses and unscrupulous vendors use those records 
illegally to contact your customers.

It can be extremely difficult to locate the original source of such marketing 
lists, but typically there are other violations happening in the scamster-
marketing of motor vehicle service contracts, like consumer protection act 
violations and the offering of products by entities not registered with the 
Iowa Insurance Division Regulated Industries Bureau.

There have been recent staffing changes at both the Iowa Insurance 
Division and the Iowa Department of Justice. IADA is working cooperatively 
with these regulators to investigate and prosecute vendors who are 
violating Iowa law and taking advantage of Iowa motor vehicle purchasers. 
Please forward any emails or junk mail solicitations that you receive from 
your customers so they can be included in that effort.

The Drivers Privacy 
Protection Act prohibits the 
use of restricted personal 
information of motor vehicle 
owners for marketing or 
solicitations unless the state 
has obtained the express 
consent of the vehicle owner. 

Department of Labor 
Overtime Exemption 
Changes Apply Only to 
Certain Employees
Since the Department of Labor announced changes to 
the overtime exemptions for executive, administrative, 
or professional (EAP) employees, many dealerships 
have had questions. 

The EAP exemption salary threshold will increase on 
January 1, 2020 from $23,660 to $35,568 per year, 
with up to 10% of these salary thresholds able to be 
satisfied by nondiscretionary bonuses or commissions. 
This exemption only applies to employees who satisfy 
the EAP exemptions duties test, which are outlined in 
the Department of Labor's Fact Sheet #17A: Exemption 
for Executive, Administrative, Professional, Computer 
& Outside Sales Employees Under the Fair Labor 
Standards Act. 

Many, but not all, dealership employees are covered 
by the "salesmen, partsmen, and mechanics" overtime 
exemption. The rules around that exemption have not 
changed.

For an in-depth look at overtime rules and regulations, 
read "Regulatory Refresh: Overtime" from the June 12, 
2019 Action Update newsletter.

Etch Theft Deterrent 
Products Taxable
IADA recently conducted a review of an etch contract 
with the Department of Revenue to determine whether 
and at what rate the product should be taxed. 

The determination of the Department of Revenue was 
that etch is exempt from the fee on new registration but 
is subject to sales tax.

mailto:bbungert%40iada.com?subject=
https://www.dol.gov/whd/overtime/fs17a_overview.pdf
https://www.dol.gov/whd/overtime/fs17a_overview.pdf
https://www.dol.gov/whd/overtime/fs17a_overview.pdf
https://www.dol.gov/whd/overtime/fs17a_overview.pdf
http://iada.com/PageContent/Documents/061219Overtime.pdf
http://iada.com/PageContent/Documents/061219Overtime.pdf
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TOP: Attendees at the West Des Moines Town Meeting filled IADA's large conference room.

BOTTOM: The Spencer Town Meeting attendees learn about retail warranty reimbursement.

2019 Town Meetings Wrap Up
Thank you to everyone who attended one of the 2019 Town Meetings. 
Congratulations to the 11 winners of the IADA stadium blanket, and to CJ 
Krapfl of Truck Country and Spencer Heywood of Motor Inn of Spirit 
Lake, who won the YETI coolers.

If you have any questions about the content discussed during the meetings 
or want to talk about any legislative issues not covered, let IADA President 
Bruce Anderson or Director of Dealer Services Jessi White know. Anderson 
may be reached at banderson@iada.com or 515.440.7630 and White may 
be contacted at jwhite@iada.com or 515.440.7611.

Cybersecurity Month: 
Using Personal Email 
Accounts for Work
While many dealerships have implemented company 
email addresses using the dealership's domain 
name, others allow employees to use personal email 
addresses—or worse, are unaware employees are 
using their personal emails for business purposes. 
Here are a few reasons why that's a bad idea:

1. Your IT provider has no control over personal 
email. Those emails aren't backed up or secured 
using company protocol.

2. If personal email accounts are used to send 
or receive business data, what happens if that 
employee leaves the company? There's a good 
chance proprietary company or customer data will 
go with them. 

3. If the employee uses their personal email account 
as the email address for online accounts related 
to work(for example, ordering dealership supplies 
or renewing the dealership domain), it can be 
difficult for the employer to recover access to those 
accounts if the employee leaves.

IADA recommends dealerships evaluate including 
a policy against use of personal emails for business 
purposes in their employee manuals. 

Regulatory Refresh: Van 
Sales to Schools, Daycares
The law regulating what vehicles are permitted to be 
used by schools to transport students changed in 
July. The new law changes the type and capacity for 
vehicles permitted to be used by schools to transport 
students to include pickups and used passenger vans, 
provided they meet certain criteria. 

New vehicles designed to carry 10 or fewer people, 
including the driver, may be used for student 
transportation. Used vans designed to carry 12 or fewer 
people, including the driver, may also be purchased for 
student transportation. 

For a van to qualify as used, there has to be a previous 
owner who held the vehicle for a purpose other than 
resale.

Connect with us!
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