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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.
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Connie Lewis began working at IADA 50 years ago.

The End of an Era: Connie Lewis to 
Retire After 50 Years at IADA
After a half-century of service to Iowa's automobile dealers, Connie Lewis' career, which 
has taken her from typist to group insurance coordinator to staff coordinator, is coming to an 
end. She has decided to retire at the end of the year. Her last day in the IADA office will be 
Thursday, December 19. A retirement celebration is being planned for spring 2020.

"Connie Lewis is much more than a valued co-worker and dear friend," said IADA President 
Bruce Anderson. "Through her work at IADA she is one of the giants of Iowa automotive 
retailing. The service and value that she has provided to Iowa’s automobile dealers over the 
past fifty years is astounding and incalculable."

Lewis began working at IADA when she was just 18 years old, during a time when the 
association was led by Al Kahl and the grandfathers of today's dealers. Her career spanned 
three IADA staff executives: Kahl, Gary Thomas, and Bruce Anderson. She was part of the 
progression from typewriters and ticker-tape to computers and smartphones. And she played 
an invaluable role in shaping IADA into what it is today. 

For the past several years, Lewis has been the voice and face of IADA, answering the phones 
and welcoming visitors at the front desk. Her ready smile and encyclopedic knowledge of 
Iowa's dealers will be missed by both her co-workers and the many callers and visitors who 
talked with her each week.

After retirement, Lewis plans to spend time visiting her daughter, son-in-law, and grandson in 
California. She's planning to take each day as it comes as she figures out what life looks like 
when she doesn't have to go to work every day. 

As she reflected on her career, Lewis wanted to tell Iowa's dealers how much she enjoyed 
working with them over the years. "I appreciated working with all dealers past and present," 
she said. "I'll truly miss talking to dealers and their employees—especially the people I talk to 
all the time." 
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Dealer News
Bill Colwell Ford, Finnin Kia 
Named to Reputation.com Top 
100 Dealers
Bill Colwell Ford (Hudson) and Finnin Kia (Dubuque) 
were recently named to the Reputation.com list of Top 
100 Dealers based on their reputation scores.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Illinois Capping Trade 
Credit at $10,000
The state of Illinois is capping the value of credit 
given for trade-in vehicles at $10,000 for purposes of 
calculating sales or use tax effective January 1, 2020.

The Illinois Department of Revenue issued an 
informational bulletin, "Change to Credit Allowed for 
Trade-In First Division Motor Vehicles," addressing this 
change.

Change in Bonus Depreciation 
Regulation Pending
The US Treasury Department has proposed a 
regulation permitting a dealer who has total business 
interest, including floorplan financing interest, that 
does not exceed the 30% of adjusted taxable income 
limit, to claim 100% bonus depreciation. NADA has 
filed written comments and presented oral testimony 
supporting this proposed rule.

NADA and IADA will alert dealers when the regulation 
is finalized. In the meantime, dealerships that may be 
impacted should discuss this with their tax advisors.

Scholarship Applications 
Available from IAD Foundation
Help spread the word! The Iowa Automobile Dealers 
Foundation for Education is accepting applications for 
$2,500 scholarships. The applications, which can be 
found on the IADA website, are due by 5 p.m. on March 
2, 2020.

Up to 25 scholarships will be awarded to students who 
are pursuing careers in the automotive retail industry.

Contact Mary Cason, executive vice president of the 
IAD Foundation, with questions. She can be reached 
at 515.440.7625 or mcason@iada.com.

The Anderson Report: Let's Connect
BY IADA PRESIDENT BRUCE ANDERSON

I keep hearing arguments and observations about whether social media, 
and Facebook in particular, is a good thing or a bad thing. And while my 
mind may not be made up on the topic, I’ve just about decided that the 
answer is yes. It may seem like a non sequitur to answer an either/or 
question with a yes but hear me out on this. Social media like Facebook 
can be terrible. It can be used to annoy and harass people, inundate 
them with unwanted advertisements and come-ons, and spread vicious 
rumors and lies at the speed of light. At the same time, such sites can 
do wonderful things like reconnect me with distant friends and relatives, 
remind me when it’s my brother’s birthday, and, most importantly, push 
a constant supply of photos of my grandchildren onto my computer or 
telephone screen. So yeah—I hate Facebook. I also love Facebook. 

Facebook, and to a lesser degree sites like Twitter, Instagram, Snapchat, 
and LinkedIn have become pervasive. Oh sure, there are still folks who 
refuse to use them. But my conservative estimate is that less than 10% 
of the people reading this column do not have an account on at least 
one of those sites. They remind me of my Grandpa Dewey who never 
could understand why Grandma Myrtle would want a television when she 
already had a perfectly good radio.

See where I’m going with that? Social media is not a good thing or a bad 
thing. It’s just a thing. A tool that has its purpose and place. I prefer seeing 
my grandchildren (and their parents) in person. But I also like it when they 
call, text, or video message. Why would I condemn or refuse to use one 
way connecting with them just because I prefer a different method? Each 
of those methods of communicating connects me with them. Each of them 
enhances our relationships and keeps me informed on what’s going on 
with them. And it’s that way with everyone else I know too, including you. 
I love seeing you (especially at the IADA Town Meetings every year) and 
am always glad when you call or email with a question, concern, or idea 
but I also want to be sure that the social media line of communication 
between you and me is open and in use.

I realize that there may be a twinge of awkwardness associated with 
connecting with someone on social media. It can sort of feel like that 
moment in third grade when you weren’t sure whether you should ask 
that new kid if he wanted to be friends. But here’s the thing—since you’re 
reading this, I’m pretty sure you are part of or somehow connected to 
Iowa automobile retailing, so that means we already are friends. You don’t 
have to ask or wonder. So go ahead and friend, follow, and link any of my 
social media accounts and invite me to do the same with yours if I haven’t 
found them already. I’d be delighted to connect and have another way of 
communicating with you. And for heaven’s sakes, like and follow IADA on 
Facebook and Twitter too. 

Social Media Accounts
Facebook
Bruce Anderson
IADA

Twitter
@Iowa ADA
@IADA_Bruce

LinkedIn
Bruce Anderson

Instagram
Bruce_Anderson_515

mailto:bbungert%40iada.com?subject=
https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-01.pdf#search=motor%20vehicle%20tax
https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-01.pdf#search=motor%20vehicle%20tax
http://www.iada.com/pagecontent/documents/2020ScholarshipApplication.pdf
http://www.iada.com/pagecontent/documents/2020ScholarshipApplication.pdf
mailto:mcason%40iada.com?subject=
https://www.facebook.com/bruce.anderson.7
https://www.facebook.com/IowaAutomobileDealers
https://twitter.com/IowaADA
https://twitter.com/IADA_Bruce
https://www.linkedin.com/in/bruce-anderson-4bb2253/
https://www.instagram.com/Bruce_Anderson_515/
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Last Chance 
for PAC 
Contributions
Contributions to the Iowa Committee 
of Automotive Retailers (ICAR) 
must be received by December 
16 in order to be recognized in the 
IADA  2019 PAC Honor Roll.

To make a contribution via personal 
credit card, contact Mary Cason at 
515.440.7625. 

Personal checks may be mailed to:
1111 Office Park Road
West Des Moines, IA 50265

OF AUTOMOTIVE RETAILERS

In Memoriam: 
Larry Ryan
We regret to inform you of the 
death of Larry Ryan, former dealer 
principal of Cedar Rapids Toyota. 
Larry was the father of current 
dealer principal Scott Ryan.

Read the full obituary.

The directors, staff, and membership 
of the Iowa Automobile Dealers 
Association extend their deepest 
sympathies to Larry's family and 
friends.

NHTSA Delays 
Odometer 
Disclosure Rule 
Change
The National Highway Traffic 
Safety Administration (NHTSA) 
has delayed the implementation 
of the odometer statement change 
originally scheduled to go into effect 
on January 1. Instead, the law 
changing which vehicles require 
odometer statements will go into 
effect on January 1, 2021.

Regulatory Refresh: Powers of Attorney
The Iowa Department of Transportation 
has confirmed updated guidance on what 
paperwork a dealership can complete on 
behalf of a customer with a Power of Attorney 
(POA).

A POA may be used to give authority to 
dealerships for the following items:

• Application for Certificate of Title

• Assignment of Certificate of Title

• Application for Replacement of Title

• Application for Notation of Security 
Interest

• Damage Disclosure Statement

• Application for Refund for a Lease 
Vehicle

A POA cannot be used by a dealership for the 
odometer statement. (Odometer statements  
are permissible only when the POA grants 
authority to another person not affiliated with 
the dealership.) Because of this prohibition, 
if the vehicle requires odometer disclosure, 
then the dealer cannot use a POA for the 
title assignment and damage disclosure on 
the back of the title. (Federal law requires 
the odometer statement be made on the title 
if space is provided.) If a vehicle does not 
require an odometer statement, dealers can 
use a POA to make the title assignment and 
damage disclosure on the back of the Iowa 
title.

Contact IADA Director of Dealer Services  
Jessi White with questions. She can be 
reached at jwhite@iada.com.

IADA Forms Work When Dealerships 
Use Them Properly
The full benefits and protections of the IADA copyrighted Motor Vehicle Purchase Agreement 
(CPO6) can be lost if dealers fail to carefully observe and follow the processes described in 
the form. Simply signing the form is not enough. The form only works the way it is intended 
if the dealership processes underlying it are completed. The following are three examples 
where the form contemplates and requires that the dealer will perform specific tasks.

Verify Pay-Off Amount
Paragraph 9 says that the “Trade-in Balance Owed” amount was provided by the lienholder 
and describes the buyer’s rights and the dealer’s rights if that number is incorrect due to the 
fault of the lienholder. If you do not have a documented pay-off number provided directly to 
you by the lienholder (and not by the customer), then the contract is silent on what happens if 
the pay-off number is incorrect. Your processes should include always having a verified pay-
off amount from the lienholder on every single trade.

Actually Inspect the Trade-In Vehicle
Paragraph 10 addresses situations where delivery of the customer’s new vehicle happens on 
a date after you have assessed the trade-in vehicle and established a net trade-in allowance. 
It permits (but does not require) you to appraise the trade vehicle again at the time the vehicle 
is delivered. That provision is there to protect the dealership against diminished value caused 
by misuse of the vehicle between the initial assessment of the trade and delivery of the 
vehicle. That section of the purchase agreement only protects you if you actually inspect and 
assess the trade again before delivering the vehicle.

Look for Obvious Defects on Trades
The “Buyer’s Trade-in Certification” states that the original emission control system (including 
the catalytic converter) is intact. There are also statements in the certification relating to 
the odometer, head, block, powertrain or frame. Those provisions are tied to the dealer’s 
remedies and rights if there are problems with or misrepresentations about any of those 
systems. However, enforcing those provisions may be difficult if the defect in the vehicle was 
obvious or could have been easily detected by an inspection of the vehicle because typically 
courts and arbitrators will consider the dealer to be more knowledgeable and sophisticated 
than the customer.

All employees who complete the form and manage those who complete the form need to 
read and understand it. Processes need to be in place to allow your dealership to enjoy the 
full benefits and protections of the form. If you have questions, contact IADA President Bruce 
Anderson at 515.440.7630 or banderson@iada.com.

https://www.leonard-mullerfh.com/notices/Larry-Ryan
mailto:jwhite%40iada.com?subject=
http://www.iada.com/Catalog/Product.aspx?sku=CPO6
http://www.iada.com/Catalog/Product.aspx?sku=CPO6
mailto:banderson%40iada.com?subject=
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November New Vehicle Registrations Down 11%
Iowans registered 8,923 new vehicles in November, down 11% from the 10,024 new vehicles registered in November 2018. Year-to-
date, registrations are down 6.86%. A total of new 117,841 new vehicles have been registered through November 2019 compared 
to 126,514 a year prior.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
November 2018–November 2019

Make Nov. 2018 Nov. 2019 Change Percent 
Change

Kia 270 298 28 10.37%

Mazda 63 89 26 41.27%

Mercedes-
Benz

44 60 16 36.36%

Jaguar 2 12 10 500%

Hyundai 264 272 8 3.03%

Genesis 1 8 7 700%

Lincoln 43 50 7 16.28%

Fiat 5 9 4 80%

Acura 30 33 3 10%

Lamborghini 0 1 1 NA

Registration Decreases  
November 2018–November 2019

Make Nov. 
2018

Nov. 
2019

Change Percent 
Change

Chevrolet 2,190 1,923 -267 -12.19%

Ford 1,710 1,518 -192 -11.23%

Nissan 539 387 -152 -28.20%

GMC 486 373 -113 -23.25%

Toyota 962 852 -110 -11.43%

Honda 658 589 -69 -10.49%

Tesla 77 8 -69 -89.61%

Chrysler 162 119 -43 -26.54%

Dodge 201 173 -28 -13.93%

Mitsubishi 42 14 -28 -66.67%
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