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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

March 2, 2020
Scholarship Applications Due

April 16–17, 2020
Spring Board & Annual Meeting
West Des Moines

August 20–21, 2020
Summer Board Meeting
West Des Moines

November 5–6, 2020
Winter Board Meeting
West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
Gookin Ford Sales

President
Bruce Anderson

Secretary
Matt Brown
Bob Brown Buick GMC

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Haun
Riley Mazda Subaru

NADA Show: Willis Honored, Weber 
Named to NADA Executive Committee
The 2020 NADA Show, held in Las 
Vegas, kicked off on February 15 
with opening ceremonies including 
presentation of the TIME Dealer of 
the Year award.

Rich Willis of Willis Automotive 
(Clive) was Iowa's nominee for the 
prestigious award. He was honored 
during the ceremony and the TIME 
nominee brunch. 

The NADA Show also serves as 
the beginning of a new year for the 
NADA board of directors. 

Iowa's NADA Director Jeff Weber 
will chair the Public Affairs 
committee for the second year 
in a row. He also will serve as a 
member of the Regulatory Affairs 
committee. His role as chairman of 
the Public Affairs committee gives 
him a seat on the NADA Executive 
Committee, as well. 

Members of the Willis Automotive family celebrate Iowa TIME Dealer 
of the Year nominee Rich Willis of Willis Automotive (Clive) at the 
NADA Show in Las Vegas. Pictured, from left: Mary Jane Willis, 
Bill Willis, Lori Willis, Jason Willis, Kim Willis, Rich Willis, Jenn 
Willis, Matt Willis, Jim Usgaard, Becky Knutson, Jon Holmstrom, 
and Erin Holmstrom.

Iowa's TIME Delaer of the Year nominee Rich Willis of Willis Automotive (Clive) is recognized during the opening 
ceremonies at the 2020 NADA Show in Las Vegas.
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Dealer News
Clemons of Oskaloosa Sold to Kraig Ford
Clemons of Oskaloosa has been purchased by Craig Ford and Ross 
Knobbe of Kraig Ford Inc. 

Read more about the sale in the Oskaloosa Herald.

Cityview Best of Des Moines Winners 
Announced
Five IADA member dealerships were recently recognized in Cityview's 
Best of Des Moines.

Best Local Car Dealership 
(Domestic)

• Winner: Stivers Ford Lincoln 
(Waukee)

• Runners-up: Willis Automotive 
(Clive), Bob Brown Chevrolet 
(Urbandale)

Best Local Car Dealership 
(Foreign)

• Winner: Willis Automotive
• Runner-up: Hummel's Nissan 

(Urbandale)

Best Motorcycle Shop
• Winner: Big Barn Harley-

Davidson (Des Moines)

Best Local Automotive 
Salesperson

• Winner: Peter Wall of Willis 
Automotive

• Runners-up: Jim Glenn of 
Hummel's Nissan, Todd Lee 
of Willis Cadillac 

Acura of Johnston Earns Environmental 
Leadership Award
Acura of Johnston has earned a silver award from the Acura Environmental 
Leadership program.

Grask Truck Group Wins Peterbilt Best in 
Class Award
Grask Truck Group, which has locations in Cedar Rapids and Davenport,  
recently received the 2019 Peterbilt Best in Class award. The dealer group 
was one of nine organizations to win the award.

Bill Colwell Ford Donates Car to Hawkeye 
Community College
Bill Colwell Ford (Hudson) donated a 2009 Chevrolet Traverse to 
Hawkeye Community College, becoming the first dealership to commit to 
being a Key Partner with the college's automotive technology program. 
The Key Partner program is designed to facilitate relationships between 
dealerships and Hawkeye Community College.

If you have dealership news to share, let Brittany Bungert know. Send her an email or call 
515.440.7620.

Notes from the 
Statehouse: Legislation 
Moving Ahead of Funnel
The first funnel of the legislative session is this week, 
with bills needing to pass out of committee in one 
chamber in order to remain eligible.

The legislation backed by IADA, which would implement 
a documentary fee cost of living adjustment and permit 
plates to be returned to any county for credit, has 
moved out of committee in both chambers.

County treasurers are advocating for legislation that 
adjusts registration fees and addresses universal 
jurisdiction. IADA is working to strike the section of the 
legislation that would limit universal jurisdiction to paper 
transactions. That bill has passed out of committee in 
the Senate.

Submit Applications to Access 
ARTS Via New Email Address
The Department of Transportation has created a 
dedicated email address to submit applications for 
ARTS access.

Applications to access ARTS should now be sent to 
privacy.agreements@iowadot.us. 

Scholarship Applications 
Due March 2
Applications for $2,500 scholarships from the Iowa 
Automobile Dealers Foundation for Education must be 
received by 5 p.m. on Monday, March 2.

Help support the next generation of dealership 
employees by letting students interested in working 
in the automotive industry know about the $2,500 
scholarships available from the Iowa Automobile 
Dealers Foundation for Education. 

Applications are due March 2, 2020 and winners will be 
announced in late spring.

Scholarship recipients must be committed to working 
in a dealership after graduation. Past recipients' areas 
of study include:

• Automotive technology

• Business

• Collision repair

• Diesel technology

For more information, contact Mary Cason at mcason@
iada.com or 515.440.7625.

https://www.oskaloosa.com/news/local_news/farewell-clemons-hello-kraig/article_48fef412-4940-11ea-aba7-af0ff8449229.html
http://www.dmcityview.com/feature-1/2020/02/05/bullseye-cityview-best-of-des-moines/
http://www.dmcityview.com/feature-1/2020/02/05/bullseye-cityview-best-of-des-moines/
https://www.hawkeyecollege.edu/articles/news/bill-colwell-ford-donates-vehicle-to-automotive-technology-program
mailto:bbungert%40iada.com?subject=
https://forms.iowadot.gov/BrowseForms.aspx?error=FileNotFound&templateid=431069
mailto:privacy.agreements%40iowadot.us?subject=
http://www.iada.com/PageContent/Documents/2020ScholarshipApplication.pdf
http://www.iada.com/PageContent/Documents/2020ScholarshipApplication.pdf
http://www.iada.com/PageContent/Documents/2020ScholarshipApplication.pdf
http://www.iada.com/PageContent/Documents/2020ScholarshipApplication.pdf
mailto:mcason@iada.com
mailto:mcason@iada.com
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No Law Change Requires 
Purchase Agreements to be 
Submitted to Counties on 
Every Deal
Contrary to what at least one county is telling dealers, 
there has been no law change requiring dealerships 
to submit a purchase agreement along with the title 
application on every deal.

County treasurers do have the authority to ask for 
additional paperwork on transactions if they deem it 
necessary, but this authority is limited to information 
related to the purchase of the vehicle. 

Although some counties may be requesting the 
purchase agreement be sent in with every deal, it is 
best practice to not include the purchase agreement 
because there is non-public information on it that 
dealers are required to protect. If, however, a county 
requires a copy of the purchase agreement or will reject 
any deal that does not have a purchase agreement 
included, dealers have no choice but to comply.

Contact IADA President Bruce Anderson or Director of 
Dealer Services Jessi White with questions.

Iowa Waste Reduction Center Launches 
Energy Efficiency Assistance Program
Iowa small businesses can obtain free energy efficiency audits as part of a 
new program launched by the Iowa Waste Reduction Center.

The Iowa Energy Efficiency Assistance Program for Rural Small 
Businesses will help small businesses in rural communities reduce 
energy usage by conducting free audits that document facility energy use 
and then preparing practical energy reduction recommendations. The 
recommendations will range from simple low-cost maintenance changes 
that result in direct energy savings to capital investments that create long-
term savings.

For more information about the program, visit IWRC.org or call 
800.422.3109.

Regulatory Refresh: CAN-SPAM
The federal Controlling the Assault on Non-Solicited Pornography and 
Marketing Act (CAN-SPAM Act) requires seven things of businesses that 
use email for marketing purposes and provides for fines in excess of 
$41,000 for failure to comply. 

1. Be certain that the to, from, reply to, and email address in any email 
you send is authentic and correct.

2. Do not use a deceptive or misleading subject line. 

3. You must clearly and conspicuously disclose that the email is an 
advertisement. There is a lot of discretion in how you do this, but you 
cannot make it appear that it is something other than a marketing 
piece.

4. A valid postal office address must be included. This can be your 
physical address or a post office box but must be included. 

5. The email must clearly explain how to opt out of future marketing 
emails. This can be as simple as instructions telling the recipient 
to reply with the word “Unsubscribe” or can be some other simple 
internet-based process for doing so. The method must be easy for an 
ordinary person to recognize and understand. You can provide a menu 
of options of the type of emails the customer can opt out from, but, at a 
minimum, you must provide an ability to opt out of all future marketing 
emails. The method you provide must be monitored and available for 
at least 30 days from the day you sent the marketing email.

6. You must honor all requests within 10 days and can require nothing 
more than the recipient's email address in order to do so. 

7. You must monitor compliance by any third-party vendors you use for 
email marketing purposes.

IADA Signs Statement Supporting Repeal 
of Federal Excise Tax
IADA has joined 61 other state and metro dealer associations to submit a 
statement supporting the repeal of the federal excise tax (FET) on heavy 
duty trucks that was submitted to the House Ways and Means Committee.

"By repealing the FET and identifying a viable, equitable source of 
replacement revenue, Congress can encourage the deployment of today's 
safer and cleaner heavy duty trucks onto America's roads," the statement 
read, in part. "We urge the committee to modernize America's truck fleet 
by repealing the FET."

NADA Dealership Workforce 
Study Provides Salary Data
Every year, dealers reach out to IADA looking for 
information on salaries and benefits. The only way 
to obtain that data is through the NADA Dealership 
Workforce Study.  

Participation is free. Enrollment is open now through 
April 15, 2020.

Dealerships Must Use 
Revised Form I-9
Employers verifying the identity of new hires or re-
verifying existing employees must use the new 
Employment Eligibility Verification (I-9) Form, which 
was revised in October 2019. 

Dealerships are required to keep completed I-9s on 
hand and accessible for inspection by authorities. The 
previous version, which a revision date of 07/17/17 N, 
can be used until April 30, 2020. 

The revised form and its instructions address countries 
with recent name changes, acceptable employment 
eligibility support documents, and the process for 
accessing and using a paper Form I-9.

For more information on Form I-9, NADA member 
dealerships can download "A Dealer Guide to 
Employment Eligibility Verification."

mailto:banderson%40iada.com?subject=
mailto:jwhite%40iada.com?subject=
https://iwrc.org/
https://www.nadaworkforcestudy.com/
https://www.nadaworkforcestudy.com/
https://www.uscis.gov/i-9
https://www.nada.org/CustomTemplates/DrivenGuidesTemplate.aspx?id=21474848991&utm_term=Dealer%20Guide%20to%20Employment%20Eligibility%20Verification
https://www.nada.org/CustomTemplates/DrivenGuidesTemplate.aspx?id=21474848991&utm_term=Dealer%20Guide%20to%20Employment%20Eligibility%20Verification
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January New Vehicle Registrations Up 2.85%
Iowans registered 11,501 new vehicles in January, up 2.85% from the 11,182 new vehicles registered in January 2019. 

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
January 2019–January 2020

Make January 
2019

January 
2020

Change Percent 
Change

Toyota 902 1,228 326 36.14%

Kia 239 342 103 43.10%

Hyundai 306 387 81 26.47%

Ram 610 660 50 8.20%

BMW 66 107 41 62.12%

Lexus 110 151 41 37.27%

Cadillac 77 97 20 25.97%

Tesla 35 53 18 51.43%

Dodge 167 183 16 9.58%

Mercedes-
Benz

61 77 16 26.23%

Registration Decreases  
January 2019–January 2020

Make January 
2019

January 
2020

Change Percent 
Change

Buick 283 202 -81 -28.62%

Ford 2,024 1,968 -56 -2.77%

Chevrolet 2,580 2,529 -51 -1.98%

Chrysler 168 121 -47 -27.98%

Subaru 441 400 -41 -9.30%

Nissan 499 463 -36 -7.21%

GMC 654 633 -21 -3.21%

Volkswagen 162 147 -15 -9.26%

Honda 703 692 -11 -1.56%

Jeep 617 608 -9 -1.46%

Lincoln 69 60 -9 -13.04%
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mailto:scott%40reg-trak.com?subject=

