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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

April 16–17, 2020
Spring Board & Annual Meeting
West Des Moines

August 20–21, 2020
Summer Board Meeting
West Des Moines

November 5–6, 2020
Winter Board Meeting
West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
Gookin Ford Sales

President
Bruce Anderson

Secretary
Matt Brown
Bob Brown Buick GMC

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Haun
Riley Mazda Subaru

TOP The remodeled building features 23 in-ground hoists. LOWER LEFT Faculty and staff from Northwest Iowa 
Community College and members of the Sheldon Chamber of Commerce celebrate the opening of the remodeled 
facilities with a ribbon cutting ceremony. LOWER RIGHT An open house allowed prospective students, alumni, 
business partners, and community members to tour the new facility.

Northwest Iowa Community College 
Opens Remodeled Automotive Facilities
Northwest Iowa Community College in Sheldon celebrated the opening of the remodeled 
automotive and light duty diesel classrooms, labs, and student space with a ribbon cutting and 
open house on February 24. The 32,000 square foot facility includes engine and simulation 
labs, 23 in-ground hoists, tire changers, and alignment racks. Additionally, the new classroom 
design allows vehicles to be driven into the room and put up on a hoist while video technology 
allows students to see what an instructor is doing from every angle.

The renovation was made possible by a general obligation bond referendum approved by 
voters in 2018.
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Dealer News
Ken Garff Automotive Group 
Buys Billion Fiat
Ken Garff Automotive Group has purchased Billion 
Fiat (Clive). The Fiat franchise has been relocated to 
Stew Hansen Chrysler Dodge Jeep Ram (Urbandale), 
which is now called Stew Hansen Chrysler Dodge 
Jeep Ram Fiat.

Sioux City Journal Siouxland's 
Choice Winners Announced
Four IADA member dealerships were recently 
recognized as winners in the 2020 Siouxland's Choice 
Awards.

Best New Car Dealership
1. Knoepfler Chevrolet
2. Rick Collins Toyota
3. Woodhouse Sioux City

Best Motorcycle/ATV Dealer

2. Rooster's Harley-Davidson

Marvin Krieger Named 
Community College Legend
Marvin Krieger of Krieger Motor Co. (Muscatine) 
was recognized as a Muscatine Community College 
Legend during a dinner celebrating the college's 90th 
anniversary. The Legend designation honors people 
who have been significant supporters of the college. 

McGrath Buick GMC Cadillac 
Moves to New Facility
McGrath Buick GMC Cadillac (Cedar Rapids) has 
moved to a new location. The dealership is now located 
next to Pat McGrath Chevyland at 1600A 51st Street 
NE in Cedar Rapids.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Anderson Report: What Do You 
Think about Endorsed Products?
BY IADA PRESIDENT BRUCE ANDERSON

Some days it seems like everyone who does business with IADA wants to 
claim that IADA has endorsed them. It makes me think of my bad habits 
when dining out. I grab a slice of breakfast pizza from time to time at 
Casey’s. I even occasionally use the drive through at McDonald’s. That 
doesn't mean that I endorse them. It just means I ate a burger or a slice of 
pizza (well, okay—usually two). It certainly doesn't mean that they’re my 
favorite restaurants or that I would recommend them to my friends.

Like any business, IADA has a long list of suppliers, vendors, and folks 
we do business with. We also have associate (non-dealer) members 
who see value in belonging to your association. Those are important but 
transactional types of relationships. In the case of suppliers and vendors, 
we have made a decision that their product meets IADA’s specific business 
needs. It might be because we need a bag of ice-melt right away or it might 
be because we found a really good price on a shipment of deal jackets. In 
the case of associate members, it probably means that we share common 
goals and interests that are related to automotive retailing. But it does not 
mean that we have thoroughly investigated their products or services for 
the purpose of recommending them to our membership.

When a product or service is endorsed by IADA it is a big deal. It happens 
very rarely and requires approval and action by the IADA board of 
directors. There are only 13 products and services out there that have the 
distinction of being endorsed by your association. In every case they have 
been determined to be best-in-class by the association’s board of directors 
following a detailed investigation by IADA staff.

I recently was forwarded an email by an IADA member who wanted to know 
if the service being offered really was something that IADA had endorsed. I 
was disappointed but not surprised to see that a vendor we had hired one 
time for a very limited and specific 
engagement was telling an IADA 
member that it had the complete 
confidence and endorsement of the 
IADA board of directors. I am pretty 
sure that the vendor never dreamed 
that the dealer would actually call 
me to see if it was true. 

That dealer did exactly what I am 
asking you to do. I want to talk 
with you (or email or text if that’s 
easier). So do my co-workers here 
at IADA. We would especially like 
to hear what you think about those 
13 products and services we have 
endorsed. Take a look at them and 
let us know what your experience 
has been or what vendor you are 
using instead and why. And for 
heaven’s sake, please let me know 
if someone who is not on that list 
tries to convince you that they 
are. I need to talk with them, too! 
My email address is banderson@
iada.com and my cell number is 
515.401.7346. 

Preferred Providers of 
Endorsed Products
ACV Auctions

American Fidelity Assurance

Armatus Dealer Uplift

Carrier Access

Dealer Pay

eDealer Services

Hawkeye Financial Services

IADA Printing & Promotions

LMC Insurance & Risk 
Management

NADA Retirement from 
Empower Retirement

Reg-Trak

United Parcel Service

Works24

'Best Dealerships to Work For' 
Contest Registration Open
Dealerships have until March 20 to register to participate 
in the 2020 Automotive News "Best Dealerships to 
Work For" contest. The annual competition recognizes 
dealerships across the country for being excellent 
places to work.

https://www.oskaloosa.com/news/local_news/farewell-clemons-hello-kraig/article_48fef412-4940-11ea-aba7-af0ff8449229.html
https://siouxcityjournal.com/weekender/siouxlands_choice/every-winner-in-the-siouxland-s-choice-awards/collection_f9e59672-b892-53ab-8eda-4013c7a405d5.html?fbclid=IwAR0RFbdtD5EIHUQbON2h0W_JHpefvs4xYm94R_BTgIrtI-UC8ylVgK6cVIk
https://siouxcityjournal.com/weekender/siouxlands_choice/every-winner-in-the-siouxland-s-choice-awards/collection_f9e59672-b892-53ab-8eda-4013c7a405d5.html?fbclid=IwAR0RFbdtD5EIHUQbON2h0W_JHpefvs4xYm94R_BTgIrtI-UC8ylVgK6cVIk
https://www.eicc.edu/alumni-and-giving/mcc-foundation/legends.aspx
https://www.eicc.edu/alumni-and-giving/mcc-foundation/legends.aspx
mailto:bbungert%40iada.com?subject=
http://iada.com/EndorsedProducts.aspx
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://www.bestdealershipstoworkfor.com/
https://www.bestdealershipstoworkfor.com/
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DOT Launches New Platform for Forms
The Iowa Department of 
Transportation has implemented a 
new forms delivery platform. The 
new website iowadot.seamlessgov.
com will allow DOT forms to be 
accessed more easily by the public. 

The old forms website will still be 
active until March 9, but after that 
date the forms will only be available 
through the new platform.

All forms can be accessed through 
the iowadot.seamlessgov.com 
portal.

Common Dealer Forms
411007 Title Application

411021 Power of Attorney

411046 Application of 
Notation of Security Interest

411047 Claim for Refund

411077 Odometer Disclosure

411097 Certification of 
Correction

411108 Damage Disclosure 
Statement

411219 Affidavit of Correction

It's Time to 
Recognize 
Milestone 
Dealerships
If your dealership is celebrating 25, 
50, 75, or 100 years in business in 
2020, we want to know! Milestone 
anniversary dealerships will be 
honored at the Spring Board & 
Annual Meeting on April 16, 2020.

Let Director of Special Events 
Mary Cason know about your 
dealership's anniversary by March 
23, 2020 in order to be included in 
this year's celebration. She can be 
reached at mcason@iada.com or 
515.440.7625.

Scott Marler Named 
DOT Director
Scott Marler was named director 
of the Iowa Department of 
Transportation in February, filling 
the position left vacant when former 
director Mark Lowe resigned.

Marler has worked for the DOT for 
more than 20 years, most recently 
as director of the Operations 
Division. His responsibilities in that 
role, which he held from December 
2017 until February 2020, included 
management of the state's 9,400 
miles of highways and bridges.

IADA looks forward to working with 
Director Marler and wishes him well 
in his new role.

Ballots Sent for 2020 
IADA Election
CPA firm BerganKDV has mailed the ballots for the 
2020 IADA election to the designated voting member at 
each dealership eligible to vote in this year's election. 

The nominating committee selected the following 
candidates to run for seats on the board of directors 
and positions as officers.

Directors
District One Director
Dave Wright of Dave Wright Nissan Subaru 
(Hiawatha)

Heavy Duty Truck Director
Fred Grask of Cedar Rapids Truck Center

Independent Director
J Olesen of Olesen Auto Center (Avoca)
Brent Weringa of AutoSmart of Spirit Lake

Officers
Chairman
John Gookin of Gookin Ford Sales (Story City)

Vice Chairman
Matt Brown of Bob Brown Buick GMC (Ankeny)

Secretary
Jon McCoy of Truck Country of Iowa (Dubuque)

Treasurer
Jim O'Halloran of O'Halloran International (Altoona)

Directors will be elected by ballots returned to 
BerganKDV by March 23, 2020. Officers will be elected 
at the annual meeting, held at 12:00 p.m. on April 17, 
2020 at IADA headquarters.

AIADA Hosting 
Washington Fly-In 
May 4–5
AIADA will host its annual Washington Fly-In May 4–5, 
2020. The fast-paced event will include a welcome 
dinner with Cal Ripken Jr. and meetings with legislators 
on Capitol Hill.

The meeting will be held at the Willard Intercontinental 
Hotel. Registration costs $400 per person, and room 
reservations are available starting at $379 per night.

For more information about the meeting and to register, 
visit the AIADA website.

If you decide to attend, let IADA President Bruce 
Anderson know so he can make sure you are included 
in meetings with Iowa's members of Congress.

Department of Defense Grants Petition 
Withdrawing MLA Interpretation
The Department of Defense has withdrawn the interpretation of the Military 
Lending Act that effectively prevented automobile dealers from selling GAP 
Waiver coverage to military service members and their dependents. The 
withdrawal was in response to a petition filed by NADA and the American 
Financial Services Association (AFSA).

NADA President Peter Welch and AFSA President Bill Himpler issued the 
following statement: "This is a great victory for military service members 
and their families. It is critically important for members of the military to 
have the ability to purchase valuable credit-related products such as 
optional GAP Waiver protection when they finance the purchase of a new 
vehicle."

For more information, read NADA's press release.

https://iowadot.seamlessgov.com
https://iowadot.seamlessgov.com
https://iowadot.seamlessgov.com
https://iowadot.seamlessdocs.com/f/ApplforCertificateofTitleandorRegforaVehicle
https://iowadot.seamlessdocs.com/f/PowerofAttorney
https://iowadot.seamlessdocs.com/f/ApplicationforNotationofSecurityInterest
https://iowadot.seamlessdocs.com/f/ApplicationforNotationofSecurityInterest
https://iowadot.seamlessdocs.com/f/ClaimforRefund
https://iowadot.seamlessdocs.com/f/OdometerDisclosureStatementCert
https://iowadot.seamlessdocs.com/f/CertificationofCorrection
https://iowadot.seamlessdocs.com/f/CertificationofCorrection
https://iowadot.seamlessdocs.com/f/DamageDisclosureStatement
https://iowadot.seamlessdocs.com/f/DamageDisclosureStatement
https://iowadot.seamlessdocs.com/f/AffidavitofCorrection
mailto:mcason@iada.com
https://www.aiada.org/news/events/aiadas-washington-fly-in-1
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://www.nada.org/DOD-Grants-Petition-on-MLA/
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Regulatory Refresh: Don't Steal 
Online Content
It can be so tempting.

Right click, then save as. The perfect photo for your dealership's next 
Facebook post is saved to your computer, ready to be used.

But it's not that easy. 

Everything on the internet, from photos, to fonts, to music, belongs to 
someone. In some cases, those people are willing to share their creations 
for free. But in most cases, that content is not free for the taking and 
without obtaining proper licensing or permission to use it, a dealership is 
taking a significant risk by stealing content that someone else owns. 

Just because an image shows up in a Google search doesn't mean you 
can use it in a Facebook post. Buying a song from iTunes doesn't mean 
you can play it on your on-hold system. And purchasing a font doesn't 
necessarily mean you have the right license to use it on your website. 

Before you use any content on your website, social media posts, flyers, ads, 
or digital displays, make sure you have the proper licensing for it. Whether 
it's a Creative Commons license (which, yes, could allow a dealership to 
use content for free) or a license that accompanies a paid product, it's 
important to make sure you have permission to use that content in that 
way. Some licenses permit editorial use but restrict commercial use. Some 
licenses permit small-scale use, but prohibit use that will be visible by a 
certain number of people. Know what is permissible.

If you make a mistake and steal someone else's creation, it can cost you. 
Even if you take down the offending content right away, once lawyers are 
involved if you were in the wrong, you're likely going to have to pay. 

Music played overhead or on hold offers additional challenges. The 
original transmission must be licensed by the copyright owner and no 
direct charge may be imposed to see or hear the music. If you're playing 
a legitimate radio station overhead, you're probably okay (as long as 
you're not charging anyone to listen to the music), but you can't play your 
own CDs or digital downloads. Additionally, music cannot be transmitted 
beyond the establishment where it is received, so you can't use a radio 
station for your on-hold music. Your own CDs or digital downloads are also 
out for on-hold music, unless you download music with a different license. 

Contact your attorney or IADA President Bruce Anderson with questions 
about how copyright law affects your dealership.

Best Practice: Submit a Claim, Don't DIY
When dealers are weighing whether or not to submit a claim to insurance,  
best practice is to submit the claim and decide later whether it is something 
you want to pay out of pocket.

"If the concern is that turn in claims is going to increase premium, the 
underwriter will look much less favorably on someone who settles it 
themselves and it later turns into a lawsuit," Anne MacFarland, vice 
president of claims management services at LMC Insurance & Risk 
Management, told Iowa Auto Dealer magazine in the Fall/Winter 2019 
issue.

MacFarland urged dealerships to remember that they purchase insurance 
for a reason. "That's what you're paying for when you pay premiums. 
You're paying for adjusters to handle it," she said. "You're doing yourself a 
disservice to decide not to access and exploit that expertise that you paid 
for." 

Notes from the Statehouse: 
Bills Impacting Dealers 
Survive First Funnel
While many bills did not survive the first funnel, several 
bills that will affect dealers are still eligible to move 
forward during this legislative session.

IADA's Bill
SF 2334 and HF 2408 have been voted out of 
transportation committees in their respective chambers, 
thus surviving the funnel. The legislation would enact 
a cost of living adjustment for doc fees, allow the 
return of plates to any county for credit, and require 
franchisors to both provide a list of time allowances for 
the performance of warranty services and require that 
those time allowances be reasonable for the work to be 
performed. A provision specifically prohibiting vehicle 
surcharges was removed from the legislation.

County Treasurers' Bill
The IADA government relations team reached an 
agreement with the county treasurers to amend their 
bill and allow universal county jurisdiction for vehicle 
titling. The bill had required that vehicles utilizing 
electronic registration and titling be titled in the county 
of residence. SF 2265 will be amended in the Ways & 
Means committee. 

Governor's Tax Bill
The governor's tax bill increases sales and use tax—but 
motor vehicles subject to registration are not impacted. 
That's because the 5% fee on new registration is not 
a use tax or a sales tax. The bill does increase sales 
tax on everything except for motor vehicles subject to 
registration. That means parts and labor would see a 
sales tax increase, as well as any off-road vehicles.

Used Vehicle Damage Disclosure
SF 436 changes the definition of "wrecked or salvage 
vehicle" to mean when the cost of repair exceeds 70% 
of the fair market value of the vehicle, instead of the 
50% currently required by law.

Window Tint
SF 2149 codifies the regulation that window tint cannot 
exceed 35%. The bill also adds a provision that anyone 
driving a vehicle where the window tint does not meet a 
minimum standard of transparency must lower the side 
window to the lowest possible position when pulled 
over by a peace officer.

Collateral Source Rule Repeal
SF 2359 would limit damages recovered in a personal 
injury action to the amount paid by or on behalf of the 
injured person to the health care providers. While IADA 
is neutral on this legislation, it is a priority for the Iowa 
Motor Truck Association, which many of our heavy duty 
truck members also participate in.

mailto:banderson%40iada.com?subject=
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%202334&ga=88
https://www.legis.iowa.gov/legislation/BillBook?ba=HF%202408&ga=88
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%202265&ga=88
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF436
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF2149
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%202359&ga=88


HOW TO PARTICIPATE
NADA and ATD members participate by completing a 
confidential questionnaire and uploading payroll data. 

N A T I O N A L  A U T O M O B I L E  D E A L E R S  A S S O C I A T I O N

Conducted annually since 2012, the NADA Dealership Workforce Study is the only authoritative and comprehensive 
examination of car and truck dealership compensation, benefits, turnover, retention, hours of operation and work schedules.

Dealership Workforce Study is Open!

WHY PARTICIPATE?
• There is no fee to participate.

• A complimentary Custom report (Compensation, Benefits,
Retention: How Your Dealership Compares) showing how
your own dealerships stack up to comparable dealerships
in the state, the region, the nation and the brand.

• A complimentary Trends report (Automotive Retail:
National & Regional Trends in Compensation, Benefits
& Retention), which is an overall analysis with data for
each U.S. region and the country as a whole.

• Exclusive access to the NADA Workforce Online
Database Search Tool

ENROLL NOW AT 
nnaaddaawwoorrkkffoorrcceessttuuddyy..ccoomm    
to participate in the
2020 NADA Dealership 
Workforce Study!

800.557.6232
nada.org/workforcestudy/

For questions contact Joe Fleming at 
703.448.5891 or workforcestudy@nada.org. 
Study Closes April 15, 2020

Dealership Workforce Study participants’ weekly earnings 
across all positions increased from 2017 to 2018

DATA HIGHLIGHT

1.3%
AVERAGE WEEKLY 
EARNING 

2.9%
MEDIAN WEEKLY 
EARNING 


