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The Action Update newsletter is published 
every other week by the Iowa Automobile 
Dealers Association. To add people to our 
distribution list or share suggestions for 
future articles, contact Brittany Bungert at 
515.440.7620.

IADA Calendar

Iowa Automobile 
Dealers Association

April 16–17, 2020
Spring Board & Annual Meeting
West Des Moines

August 20–21, 2020
Summer Board Meeting
West Des Moines

November 5–6, 2020
Winter Board Meeting
West Des Moines

Chairman
Mike Clemons
Clemons Chevrolet

Vice Chairman
John Gookin
Gookin Ford Sales

President
Bruce Anderson

Secretary
Matt Brown
Bob Brown Buick GMC

Treasurer
Jeff Finch
Wes Finch Auto Plaza

Immediate Past Chairman
Jeff Haun
Riley Mazda Subaru

Notes from the Statehouse: 
Legislative Session Suspended
The Iowa legislature has suspended the 
current session for a minimum of 30 days 
due to the community spread of the novel 
coronavirus. The House and Senate met 
today to pass the necessary emergency 
funding bills. 

Once the session resumes, passing the 
budget will be the priority for the legislature 

and few other bills will be likely to see 
significant movement. IADA's government 
relations team does not expect to see 
movement on the IADA bill or other policy 
bills once the legislative session resumes.

Contact IADA President Bruce Anderson at 
banderson@iada.com with any questions.

COVID-19 in Iowa
The situation across the country is quickly 
evolving as COVID-19 spreads. We have 
seen many thoughtful posts on dealership 
social media pages, reassuring customers of 
the dealership's commitment to safely selling 
and servicing vehicles across Iowa. 

Fisher Phillips has put together a 
comprehensive FAQ for employers on the 
COVID-19 outbreak. 

Iowa Governor Kim Reynolds has been 
sharing helpful information via press releases 
on her website, including one today that 
addresses assistance for employees and 
employers impacted by layoffs related to 
COVID-19. The most important thing for 
dealerships to note from that release is that 
claims filed as a result of COVID-19 will not 
be charged to employers.

Please let IADA President Bruce Anderson 
know if you have any questions or if there are 
any ways in which IADA can better support 
your dealership during these unusual times.

IADA's Plan
If IADA closes unexpectedly or shifts to 
remote work for all employees, we will send 
out an email notification and post updates 
on Facebook and Twitter. IADA is set up so 
that a number of staff can keep key functions 
running remotely, including staffing the legal 
hotline. Other functions, such as shipping 
products, cannot be performed remotely. 
IADA will staff in such a way as to keep 
dealers supplied as long as we can do so 
safely and consistently with federal and state 
guidance.

Regulatory Refresh: 
New Vehicle Damage 
Disclosure
The threshold for disclosing damage on a new 
vehicle is 4% of MSRP. But the protections of 
Iowa's new vehicle damage disclosure law 
are not available unless you conspicuously 
post a notice that any repairs, adjustments, 
or replacements will be disclosed upon 
request. IADA suggests posting this notice 
next to your dealer license.

While there is no specific statutory language 
that must be used for this notice, IADA advises 
using the following language (which can be 
purchased from IADA Printing & Promotions):

Notice to Our Customers

We prepare each new vehicle for your 
use before delivery to you. This dealer 

preparation includes servicing and making 
adjustments on the vehicle. It may also 

include repairs and replacement of parts 
with new parts. A disclosure of these repairs, 

replacements, and adjustments will be 
provided to you upon request.

According to Iowa law, any repairs, 
adjustments, or replacements must be made 
in order to "achieve compliance with factory 
specifications."

If you do have a new vehicle that required 
repairs, adjustments, or replacements in 
excess of 4% of MSRP, a specific written 
disclosure must be given to the customer. 
That notice must be signed by the customer 
and retained by the dealer for five years. 
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Dealer News
Honda Announces President's 
Award Winners
Honda of Ames and Vern Eide Honda (Sioux City) 
were recently awarded the 2019 President's Award 
from Honda.

If you have dealership news to share, let Brittany Bungert know. 
Send her an email or call 515.440.7620.

Celebrate Milestone 
Anniversaries
If your dealership is celebrating 25, 50, 75, or 100 years in business in 
2020, we want to know! Milestone anniversary dealerships will be honored 
at the Spring Board & Annual Meeting on April 16, 2020.

Let Director of Special Events Mary Cason know about your dealership's 
anniversary by March 23, 2020 in order to be included in this year's 
celebration. She can be reached at mcason@iada.com or 515.440.7625.

Best Practice: Charge 
Doc Fees on Every Deal
Although there is no requirement that dealerships 
charge a documentary fee on every deal, if you charge 
a doc fee it is best practice to do so. Here is why:

Unintentional Finance Charge
If a dealership charges finance customers a doc fee, but 
not cash customers, the doc fee functionally becomes 
a finance charge, or condition of getting credit, and 
therefore must be included in the numbers shown on 
the Truth in Lending disclosures at the top of the retail 
installment contract.

Discrimination
A customer who is charged a doc fee could claim that 
it was imposed for an illegal discriminatory reason 
if someone who is not in the protected class is not 
charged one. So if your dealership charges the doc fee 
to a woman but not a man, or a person of color but 
not a white person, it opens up the door for a potential 
discrimination claim.

So what do you do if a customer insists they will not 
pay the doc fee? IADA recommends convincing the 
customer to pay the fee and then discount the price of 
the vehicle a similar amount. 

One final note: In order to charge a documentary fee, 
dealerships must perform some service related to titling 
and registering the vehicle. The dealership does not 
have to do everything related to titling and registration, 
but you must do something to legally charge the fee.

Some People Prohibited from 
Working in a Dealership
There are certain people who are not 
eligible to work in Iowa automobile 
dealerships. Those folks are also 
statutorily prohibited from being an 
owner, officer, or representative of a 
licensed Iowa motor vehicle dealer. 
Iowa Department of Transportation 
Motor Vehicle Enforcement Division 
dealer audits routinely include 
checks to determine whether 
ineligible persons are employed. 
These checks typically include 
examination of the salesperson 
list, but the employment prohibition 
includes the entire payroll and not 
just sales professionals. 

Employing someone who is 
statutorily ineligible is a prohibited 
practice under the Iowa Motor 
Vehicle Dealers Act and is a 
separate and distinct criminal 
offense that can eventually result 
in suspension or revocation of the 
dealer license. 

A single conviction for fraudulent 
practice or any indictable (felony-
level) offense in connection with 
selling or other activity relating 
to motor vehicles triggers the 
employment ban. Additionally, 
the third conviction for two very 
specific crimes relating to buying 
or selling a vehicle with an altered 
VIN or component part number 
and/or improper use or permitting 
improper use of a registration card, 
registration plate, special plate, or 
permit triggers the employment 
ban. The period of employment 
ineligibility is five years from the 
date of the conviction, not the date 
of the offense.

Know the Code
Iowa Code Section 322.3(12). 
A person who has been 
convicted of a fraudulent 
practice, has been convicted 
of three or more violations of 
section 321.92, subsection 
2, or section 321.99, or 
has been convicted of any 
other indictable offense 
in connection with selling 
or other activity relating to 
motor vehicles, in this state 
or any other state, shall not 
for a period of five years 
from the date of conviction 
be an owner, salesperson, 
employee, officer of a 
corporation, or representative 
of a licensed motor vehicle 
dealer or represent 
themselves as an owner, 
salesperson, employee, 
officer of a corporation, or 
representative of a licensed 
motor vehicle dealer.

Iowa Code Section 321.92 
makes it a felony to alter VIN 
or component part number 
with intent to defraud. 
Subsection 2 makes it a 
felony to traffic in such 
vehicles.

Iowa Code Section 
321.99 makes it a simple 
misdemeanor to improperly 
use or permit the improper 
use of a registration card, 
registration plate, special 
plate or permit.

NADA, ComplyNet Hosting 
Webinars on Compliance 
During a Pandemic
NADA and ComplyNet are hosting free webinars 
on operating a dealership during a pandemic. Both 
webinars will be held on Thursday, March 19 beginning 
at 12:00 p.m.

Register to attend the NADA webinar.

Register to attend the ComplyNet webinar.
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February New Vehicle Registrations Up 26.95%
Iowans registered 8,766 new vehicles in February, up 26.95% from the 6,905 new vehicles registered in February 2019. 

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
February 2019–February 2020

Make February 
2019

February 
2020

Change Percent 
Change

Chevrolet 1,423 1,975 552 38.79%

Ford 1,296 1,590 291 22.69%

Toyota 669 951 282 42.15%

Kia 170 298 128 75.29%

Nissan 307 413 106 34.53%

Hyundai 173 258 85 49.13%

Jeep 451 504 53 11.75%

Honda 412 464 52 12.62%

Mazda 52 97 45 86.54%

Cadillac 43 81 38 88.37%

Volkswagen 89 127 38 42.70%

Registration Decreases  
February 2019–February 2020

Make February  
2019

February 
2020

Change Percent 
Change

Chrysler 96 82 -14 -14.58%

Mitsubishi 21 10 -11 -52.38%

GMC 359 350 -9 -2.51%

Land Rover 16 12 -4 -25%

Fiat 3 0 -3 -100%

Alfa Romeo 6 3 -3 -50%

Porsche 7 5 -2 -28.57%

Ferrari 1 0 -1 -100%

McLaren 1 0 -1 -100%
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HOW TO PARTICIPATE
NADA and ATD members participate by completing a 
confidential questionnaire and uploading payroll data. 

N A T I O N A L  A U T O M O B I L E  D E A L E R S  A S S O C I A T I O N

Conducted annually since 2012, the NADA Dealership Workforce Study is the only authoritative and comprehensive 
examination of car and truck dealership compensation, benefits, turnover, retention, hours of operation and work schedules.

Dealership Workforce Study is Open!

WHY PARTICIPATE?
• There is no fee to participate.

• A complimentary Custom report (Compensation, Benefits,
Retention: How Your Dealership Compares) showing how
your own dealerships stack up to comparable dealerships
in the state, the region, the nation and the brand.

• A complimentary Trends report (Automotive Retail:
National & Regional Trends in Compensation, Benefits
& Retention), which is an overall analysis with data for
each U.S. region and the country as a whole.

• Exclusive access to the NADA Workforce Online
Database Search Tool

ENROLL NOW AT 
nnaaddaawwoorrkkffoorrcceessttuuddyy..ccoomm    
to participate in the
2020 NADA Dealership 
Workforce Study!

800.557.6232
nada.org/workforcestudy/

For questions contact Joe Fleming at 
703.448.5891 or workforcestudy@nada.org. 
Study Closes April 15, 2020

Dealership Workforce Study participants’ weekly earnings 
across all positions increased from 2017 to 2018

DATA HIGHLIGHT

1.3%
AVERAGE WEEKLY 
EARNING 

2.9%
MEDIAN WEEKLY 
EARNING 

https://www.nadaworkforcestudy.com/

