
Advisory services was made for 
days like this
Empower Retirement helps savers focus on long-term goals with one-on-one advice

During times of market volatility, we believe it’s more important than ever for retirement plan participants to have access to 
thoughtful advice. A recent Harris Poll survey reveals that many Americans agree: 42% of respondents said they’d like their 
employer to provide guidance on managing retirement savings during this difficult time.1

Empower offers such support through Empower Retirement Advisory Services, which provides digital tools combined with 
one-on-one advice from investment professionals. Through Advisory Services, a participant gets a personalized strategy with 

ongoing investment management based on their unique needs and goals.  

How are investors reacting to this new environment? 
Since the outset of the ongoing market volatility caused by the coronavirus pandemic, Empower has seen a significant increase 
in activity related to our financial wellness tools and one-on-one advice, including: 

22% increase in the use of our digital financial wellness tools, including the Next Step Evaluator.2 

Of those who have used the Next Step Evaluator, 47% reached out for one-on-on advice.3 

109% increase in appointments for one-on-one advice via our convenient pre-scheduling tool.4 

Calls lasting 14% longer as participants seek to discuss strategies in more detail.4

During this period of uncertainty, 99.5% of our advisory services participants have retained the service, with 
enrollments increasing over the last month. 
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We believe in choice, so we offer a variety of solutions that provide professional 
financial advice to participants. Solutions such as Empower Retirement Advisory 
Services and Empower Dynamic Retirement Manager™ can offer much-needed 
guidance in all phases of the retirement planning journey. 

There is no guarantee provided by any party that participation in any of the 
advisory services will result in a profit.

Contact your Empower sales representative at 877-630-4015 for more on offering 
personalized retirement strategies.

1 Online survey conducted within the United States by The Harris Poll on behalf of Empower Retirement from March 16-18, 2020, among 2,028 
U.S. adults ages 18 and older. 

2 As of March 27, 2020. Empower recordkeeping data.

3 As of March 27, 2020. Empower recordkeeping data. Percentage of Next Step Evaluator users reaching out to RSG for 1:1 advice.

4 As of March 27, 2020. Empower recordkeeping data based on call volume at the same time last year.

5 As of September 30, 2019.

6 As of Empower Institute, Scoring the Progress of Retirement Savers, 2018.
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People who receive advice 
from an investment 
professional are on track 
to replace twice as much 
income in retirement as 
those who go it alone6

Empower is here when you need us most
We make it as convenient as possible to speak directly with one of our more than 200 investment professionals.5 Making 
appointments in advance allows participants to prepare questions, consult with a spouse or partner, and gather any 
related materials they may want to discuss. This also allows our representatives to get a better sense of an investor’s 
entire financial picture, answer questions more thoroughly, and provide a full Retirement Readiness Review with advice 
that’s tailored to a participant’s unique circumstances and overall goals. Recently Empower has seen a 22% increase 
in Retirement Readiness Reviews.4

Advice from an investment professional can make a difference
Professional advice can help reinforce the benefits of each person’s unique retirement strategy and ease concerns they may 
have about market volatility. But one-on-one financial advice often provides more than peace of mind — research and data 
show it can have measurable benefits and a lasting impact on financial wellness. 

For more information, contact 970-581-8633 or Todd.Adrian@empower-retirement.com




