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Board of Directors Approves 2021 Legislative Agenda
The IADA Board of Directors established 
and prioritized the association's 2021 
legislative agenda as part of the winter 
board meeting held on November 6.

The highest priority is to pass legislation 
that introduces a cost of living adjustment  
to the statutory cap on documentary fees 
and eliminates the doc fee cap rollback 
once electronic registration and titling 

is available statewide. This was also a 
priority for IADA in the last legislative 
session, but the bill died with the arrival of 
the pandemic and the suspension of the 
legislature. 

Other legislative items the board 
discussed included amending regulations 
to introduce efficiencies such as 
removing the requirements to obtain 

written authorization for electronic 
registration and to hand deliver paper 
Lemon Law notices to customers. The 
board also considered proposals to limit 
manufacturer audits and a DMS data bill.

Contact IADA President Bruce Anderson 
at banderson@iada.com with questions 
or suggestions for the association's 
legislative efforts in 2021.

Anderson Report: Moving On from Election Season
BY IADA PRESIDENT BRUCE ANDERSON

I have told you before that I am a political junkie. I always have 
been. Being an Iowan means that I am often near the nerve center 
of US presidential politics. I may be one of the few people on the 
planet who has even a hint of regret that the 2020 presidential 
election is now over. It is sort of 
like that feeling that football fans 
have when the Super Bowl trophy 
is presented and they realize that 
they need to find something else 
to entertain them until the next 
football season. 

A cool benefit of following Iowa 
politics closely is that I get to know 
and work with the people who are 
elected to office. And that’s what 
this is ultimately all about. While I 
will miss the X's and O's of the election season and will have to 
find something to watch on television other than the horse race 
journalism that you are all probably so happy to have behind 
us, I am relieved that we are onto a new season: The Governing 
Season. 

The folks that we just elected to serve in the Iowa legislature are 
now moving from electioneering to governing. Every seat in the 
Iowa House of Representatives was on the ballot and so were 
half of the Iowa Senate seats. That means there are 125 people 
beginning new terms in the Iowa General Assembly. Ninety-
nine of them were re-elected. Twenty-six of them are freshman 
legislators. 

I am in touch with every single one of them on your behalf, 
Democrat and Republican alike. I am congratulating each on his or 
her winning campaign and telling them how anxious I am to start 
working with them on issues that impact automotive retailing 
and motor vehicle ownership in Iowa when the legislature 
convenes in January. I am also telling them that I know you and 
mentioning your store by name to be certain that they know that 
the IADA legislative team is working on behalf of their friends, 

neighbors, and constituents who sell and service motor vehicles 
in their communities. 

You don’t have to be a political junkie to talk with and influence 
the policy decisions of your state 
legislators. In fact, it’s best if you’re 
not. But make no mistake, they 
want and need to know how the 
policies they consider and the laws 
that they pass impact your business 
and your ability to meet payroll and 
service your customers. No one runs 
for the state legislature because 
they want to make incremental 
improvements to the titling and 
registration process or because 
they are passionate about fixing the 

convoluted and sometimes counterproductive way that motor 
vehicle taxes, fees, and credit are calculated in Iowa. 

I understand that it’s my job and a key function of IADA to lead 
the government relations program. It’s something that I love 
to do (being a political junkie and all) and together with IADA’s 
legislative counsel Brad Epperly and his partners and associates 
we have things covered at the state capitol. But you are a key 
player on the government relations team too. You provide the 
home field advantage. Whether you know who your recently 
elected legislator is or not, I assure you that he or she knows 
about your dealership and is anxious and willing to listen. 

This is a good time to reach out to them because we are not 
yet in the midst of a legislative battle. There is nothing more 
to say than “Congratulations on your election. Thanks for your 
service. Let’s stay in touch on automotive retailing issues.” Let me 
know how the conversation goes. If you don’t know how to reach 
your legislator, let me know and I’ll get you his or her contact 
information.

IADA President Bruce Anderson can be reached at 515.440.7630 
or banderson@iada.com.

Whether you know who your 
recently re-elected legislator 
is or not, I assure you that 
he or she knows about your 
dealership and is anxious and 
willing to listen.
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Iowa Election Mostly Maintains 
Status Quo
After an expensive and lengthy campaign season, Iowa Republicans 
maintained control of both chambers of the legislature following last week's 
election. With Republican Governor Kim Reynolds leading the executive 
branch, the  result continues single-party control of the statehouse for at 
least another two years. 

Iowa Senate

The Iowa Senate remains in Republican control, with 32 Republican 
legislators and 18 Democrats. In the election, the Republicans lost one 
open seat and defeated one incumbent. Senator Waylon Brown is expected 
to be the transportation committee chair. Senator Jack Whitver will return 
as majority leader. Senator Jake Chapman was recently selected as Senate 
president, following the retirement of Senator Charles Schneider. Senator 
Brad Zaun will serve as Senate president pro tempore.

Iowa House

The Iowa House of Representatives expanded the Republican majority. 
Republican candidates defeated six incumbents, won one open seat, 
and lost one open seat. Representative Brian Best is expected to remain 
transportation committee chair. House leadership will remain the same, 
with Representative Pat Grassley as Speaker of the House, Representative 
Matt Windschitl as majority leader, Representative John Wills as speaker 
pro tempore, and Representative Mike Sexton as majority whip.

Democrats have not yet elected leaders for either chamber.

Members of Congress

While as of this writing, the election in Iowa's second congressional district 
has not been decided, the winners are known in the first, third, and fourth 
districts. In the first district, state Representative Ashley Hinson defeated 
Representative Abby Finkenauer. Incumbent Representative Cindy Axne 
defended her seat in the third district, and state Senator Randy Feenstra 
won the election in the fourth district. IADA has met with both Axne and 
Feenstra virtually this fall and has had a strong relationship with Hinson in 
the past.

Who Do You Know?

One of the things that makes IADA's government relations program 
effective is the grassroots network of dealers across the state. Do you 
know someone who recently won election? We want to know! Fill out our 
Grassroots Survey on IADA.com to share your connections.

Regulatory Refresh: Non-
Itemized Shop Charges
Although it is best practice  to price service work to 
include all costs, dealers may impose supplemental or 
non-itemized charges if certain requirements are met.

In order to impose supplemental or non-itemized 
charges, all of the following must be true:

1. The customer is told about the miscellaneous 
charge beforehand and it is included in the repair 
estimate.

2. A notice is posted in the shop that is large enough 
and conspicuous enough to reasonably inform 
customers that a specific flat charge is being made 
for non-itemized shop supplies.

3. There is a reasonable cost justification of the flat 
percentage or fixed charge. It is important to be 
able to substantiate the cost to avoid a possible 
class action lawsuit. In order to provide this 
justification, it is necessary for you to calculate your 
costs for the item and be able to show that you are 
charging something related to your cost.

The notice, which must be posted conspicuously, 
could read "It is not practical for us to itemize the 
many miscellaneous supplies and materials used on 
each repair. Therefore, a standard charge is made 
for supplies and materials on each repair order. The 
amount of this charge will be ____% of the total labor 
charge, up to a maximum of $______. The amount will 
be shown on the repair order."

Members of the IADA board of directors met with Representative Ashley Hinson during the 2019 
winter board meeting. Hinson recently won election to Iowa's first congressional district.

Non-Public Customer Information 
Can Only Be Shared in Limited 
Circumstances
A few weeks ago, a dealership found itself in an 
uncomfortable situation. One half of a couple in the 
midst of a divorce came to the dealership asking for 
the paperwork related to a recent car purchase. The 
problem? The person requesting the paperwork was 
the estranged spouse of the dealership's customer and 
their name didn't appear on any of the paperwork.

Non-public customer information should never be 
given to anyone except the customer without proper 
legal basis. 

Examples include:

• Power of Attorney

• Subpoena

• Court Order

• Written Consent of the Customer

Questions? Contact IADA President Bruce Anderson at 
banderson@iada.com or 515.440.7630.

https://iada.com/grassroots-survey/
mailto:banderson%40iada.com?subject=
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'As Is' Sales Permitted, But Don't Sell 
Vehicles That Aren't Road-Worthy
The fact that Iowa permits “As Is” motor vehicle sales does not mean that 
cars and trucks with safety defects that make them unsafe to operate can 
legally be sold at retail here. Iowa is not one of the 15 states that have 
an annual or periodic motor vehicle 
inspection requirement. Nor is Iowa 
one of the 14 states that prohibit 
“As Is” motor vehicles sales. (See 
the sidebar to learn which states 
do.) However, Iowa does have two 
other laws that make it extremely 
problematic to sell automobiles 
with significant safety issues or 
requiring repairs that make them 
not road-worthy.  

Some dealers overestimate the 
effect of the “AS IS – NO DEALER 
WARRANTY” language of the Used 
Car Buyer’s Guide and the “waiver 
of all warranty” language of the 
Motor Vehicle Purchase Agreement 
when it comes to retailing a vehicle 
that is not or may not be road-
worthy. A good way to think of 
the provisions of the FTC’s Used 
Car Rule and the Iowa Uniform 
Commercial Code section that 
permits waiver of warranties when 
it comes to vehicles that are not 
safe to drive is that those notices 
and contractual provisions are only 
saying three things (and probably 
nothing more): 

1. The dealer is not promising that 
the vehicle is in good working 
order; 

2. The dealer is not promising 
that the vehicle is designed for 
or capable of any specific or 
particular use (like towing or 
payload capacity); and

3. The dealer is not promising to 
cover the costs of any repairs if 
it breaks down.

The presence of those protections 
and statutory provisions does 
not eliminate the fact that Iowa’s 
Consumer Protection Law requires 
the dealership to disclose any 
“material fact” about the vehicle 
that is known or reasonably should 
be known. Likewise, the Iowa 
Comparative Fault statute can 
be used to establish liability and 
collect damages where a party fails 
to exercise reasonable care. 

States Requiring an 
Annual or Periodic 

Inspection 
Delaware
Hawaii
Illinois
Louisiana
Maine
Massachusetts
Mississippi
Missouri
New Hampshire
New Jersey
New York
North Carolina
Pennsylvania
Rhode Island
Texas
Utah
Vermont
Virginia
West Virginia
District of Columbia

States Prohibiting  
"As Is" Sales

Connecticut
Hawaii
Kansas
Maine
Maryland
Massachusetts
Minnesota
Mississippi
New Jersey
New Mexico
New York
Rhode Island
Vermont
West Virginia
District of Columbia

Register to Attend Title 
Clerk Training Webinar
Calling all title clerks! IADA is hosting a training 
webinar just for you. IADA Director of Dealer Services 
Jessi White will work through common titling and 
registration issues she sees, including:

• Signatures

• Calculating registration fees

• Registration credits

• Lease-specific issues

• Stop registrations

• And much more

The webinar will be held on Thursday, November 19 
from 9:30 to 10:30 a.m.

Register to attend the webinar.

Dealerships Must 
Support Public Health as 
COVID-19 Cases Soar
With COVID-19 cases surging statewide, dealerships 
need to continue mitigation efforts in support of public 
health and evaluate whether additional measures 
should be taken to protect the health of employees 
and customers.

As a best practices organization, IADA is encouraging 
all dealerships to:

• Require employees to wear masks.

• Encourage employees to get vaccinated for the flu.

• Emphasize the importance of washing hands 
frequently, sanitizing work spaces, and social 
distancing.

• Tell employees to stay home when they are sick.

For more best practices, look for "The New Normal" 
in the Fall/Winter 2020 issue of Iowa Auto Dealer 
magazine, which will be arriving in dealerships soon.

https://www.legis.iowa.gov/docs/code/554.2316.pdf
https://www.legis.iowa.gov/docs/code/554.2316.pdf
https://register.gotowebinar.com/register/3589022966541142028
https://register.gotowebinar.com/register/3589022966541142028
https://register.gotowebinar.com/register/3589022966541142028
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October New Vehicle Registrations

October New Vehicle Registrations Up 1.47%
Iowans registered 10,743 new vehicles in October, up 1.47% from the 10,587 new vehicles registered in October 2019. So far this 
year, Iowans have registered 98,847 new vehicles a decrease of 9.25% from the 108,918 registered at the same point in 2019. 

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
October 2019 – October 2020

Make October 
2019

October 
2020

Change Percent 
Change

Honda 633 756 123 19.43%

Kia 352 430 78 22.16%

Ford 1,849 1,921 72 3.89%

Subaru 421 464 43 10.21%

Ram 563 605 42 7.46%

GMC 503 523 20 3.98%

Tesla 45 64 19 42.22%

Hyundai 295 309 14 4.75%

Lincoln 72 85 13 18.06%

Lexus 96 107 11 11.46%

Registration Decreases  
October 2019 – October 2020

Make October 
2019

October 
2020

Change Percent 
Change

Jeep 799 714 -85 -10.64%

Nissan 435 378 -57 -13.10%

Chevrolet 2,212 2,156 -56 -2.53%

Dodge 197 159 -38 -19.29%

Toyota 1,053 1,019 -34 -3.23%

Infiniti 35 19 -16 -45.71%

Acura 36 24 -12 -33.33%

Mercedes-
Benz

63 56 -7 -11.11%

Fiat 7 3 -4 -57.14%

Alfa 
Romeo

6 3 -3 -50.00%

mailto:scott%40reg-trak.com?subject=

