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NEWSLETTER
December 23, 2020

Odometer Certification Change Effective January 1
On January 1, 2021, the requirements for 
odometer certification will change. The 
current regulation requires odometer 
certification on vehicles 10 model years 
old and newer. The new regulation will 
require odometer certification on vehicles 
less than 20 model years old. Model year 
2010 and older vehicles will continue 
to remain exempt from the odometer 
certification requirement, however.

The Iowa Department of Transportation 
has prepared an executive summary on 
the odometer disclosure requirement with 
helpful information for dealers.

It's important to note that odometer 
certification is determined by model year, 
not the date of manufacture, date of first 
sale, or date of introduction.

What does all this mean for dealers? 
Odometer certification will be required on 
model year 2011 vehicles and newer until 
2031.

Iowa's odometer disclosure statement 
will not change because of the new 
requirements, although some other states 
are changing their forms. 

Another complication is that not every 
state has adopted the new regulation 

effective January 1, 2021. Alaska, Delaware, 
Missouri, Montana, Oregon, Vermont, and 
Washington are expected to comply with 
the regulation by January 1, 2022. In the 
meantime, if an odometer is reported as 
exempt through a transaction in one of 
those states, it will remain exempt unless 
verified through an inspection by a DOT 
Enforcement officer. Detailed guidance on 
that process is expected soon.

NADA's A Dealer Guide to the Federal 
Odometer Law provides detailed 

guidance for dealers on complying with 
this regulation. 

IADA's long-standing best practice 
guidance is to complete the odometer 
disclosure statement on vehicles required 
to have the certification. Although 
completing the disclosure on older 
vehicles is not prohibited, it may constitute 
material statements about the vehicle and 
can create liability for misrepresentation if 
they are not accurate.

Temp Tag Expiration Extension 
Proclamation Extended to January 8
The change in expiration of dealer-issued temporary tags has been 
extended to January 8. 

In October, Governor Kim Reynolds issued a proclamation temporarily 
extending temp tags from a 45-day expiration to 90 days. That proclamation 
was set to expire on December 10, but Reynolds extended the expiration 
until January 8, 2021. 

Dealerships should fill out temporary tags with the 90 day expiration date 
until the extension ends. This temp tag expiration extension does not 
impact private sales. It also does not change dealerships' obligation to 
perfect the lien and submit titling and registration paperwork within 30 
days of delivery of the vehicle. 

Dealerships with questions should review the Iowa DOT memo "Governor's 
Proclamation Extends Temporary Registration to 90 Days for Certain 
Vehicles with Dealer-Issued Temporary Cards" or contact IADA Director of 
Dealer Services Jessi White.

IADA Holiday Hours
The Iowa Automobile Dealers Association offices will 
be closed December 24–25 and on January 1 to allow 
employees to celebrate the holidays with their families.

IADA Printing & Promotions orders need to be 
submitted by noon on December 23 for delivery 
on December 28 and by noon on December 31 for 
delivery on January 4. Pick up orders must be picked 
up before 3:30 p.m. on December 23 and 31. Contact 
promoprint@iada.com with questions.
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DEALER NEWS
DeYarman Purchases 
Shottenkirk Ford
Doug DeYarman has purchased Shottenkirk Ford 
(Indianola) and changed the name of the dealership to 
DeYarman Ford.

If you have dealership news to share, let Brittany Bungert know. Send her 
an email or call 515.440.7620.

Eight Teams to Compete in Hands-On 
Phase of DMACC Skills Contest
The finalists of the first phase of the 29th annual DMACC High School 
Automotive Skills Contest, which was held online, have been announced. 
Eight teams will be invited to compete in the hands-on phase of the 
contest, which will be held in the spring of 2021.

The finalists are:

• Boone/Nevada High Schools

• Ames/Ballard/Collins-Maxwell/Gilbert/South Hamilton High Schools

• DMACC Southridge Career Academy

• Roland Story High School

• Le Mars High School

• DMACC Perry Career Academy

• West Delaware High School

• Algona High School

The top scoring sophomores, Jason Shirkey and Koen Dorothy from 
Mount Pleasant High School, will also be invited to the hands-on contest 
to receive a prize. 

IADA and the Iowa Automobile Dealers Foundation for Education have 
sponsored the DMACC Skill Contest for many years and provide prizes for 
the winning teams and their schools. Prizes include tools, equipment, and 
automotive components.

IAD Foundation 
Contributions are Tax-
Deductible
Please keep the Iowa Automobile Dealers Foundation 
for Education in mind as you consider your options for 
making tax-deductible charitable contributions before 
the end of the year. 

For more information, contact Mary Cason at mcason@
iada.com or 515.440.7625.

Learn from Industry Experts at 
NADA Show Education Sessions
FROM NADA

This year, NADA Show will feature more than 60 education sessions, both 
live and on-demand, led by NADA Academy instructors and the industry's 
top automotive business experts, Tuesday, February 9 through Thursday, 
February 11.

Thanks to our first-ever online Show format, more dealers, managers, and 
other dealership employees will have access to NADA's award-winning 
training, to help rebuild and re-energize their businesses. Without the 
cost of travel, dealers and managers can learn the latest strategies and 
emerging trends in the comfort of their homes or dealerships.

View the full schedule of workshops and education sessions taking place 
at this year's Show. Then register today and secure your spot at the Auto 
Industry Event of the Year.

Can Dealerships Require 
Employee Vaccination?
Although it will be some time before the COVID-19 
vaccine is widely available to the general public, 
dealerships may be considering whether they play a 
role in employee vaccination. While it is possible for 
an employer to require employees to be vaccinated, 
it is more prudent to encourage employees to get the 
vaccine. 

This is because there are certain circumstances in 
which an employee would be exempt from a vaccine 
requirement, including if the employee has a disability 
recognized under the Americans with Disabilities Act 
or if they have a sincerely held religious belief, which 
would exempt the employee under Title VII of the 
Civil Rights Act. If an employee requests an exemption 
because of the Americans with Disabilities Act or Title 
VII of the Civil Rights Act, the dealership should work 
with the employee to determine whether a reasonable 
accommodation would enable them to do their job 
without compromising the safety of other employees 
or customers.

IADA recommends dealerships talk with their attorney 
before implementing a policy requiring employee 
COVID-19 vaccines.
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2020 PAC Honor Roll
The 2020 PAC Honor Roll, which recognizes contributors 
to ICAR and NADA PAC, has been posted online.

For more information about ICAR or NADA PAC, contact 
Mary Cason or ICAR/NADA PAC Chairman Stan Moffitt.

Upcoming Webinar on Auto Ads
Need a refresher on trigger terms, source of vehicle 
advertising, and marketing via text message? Join 
IADA for a webinar covering automotive advertising 
regulations from clear and conspicuous disclosures to 
the rules for email ads. 

Wednesday, January 20 
9:30–10:30 a.m.

Register to attend.

Every page of the Privacy Act Agreement includes space to print the 
requestor's full name, but many people miss that field. 

Properly Fill Out ARTS 
Privacy Act Agreement 
for Faster Approval
At least 50% of Privacy Act Agreements the Iowa 
Department of Transportation receives have to be 
returned because the instructions weren't followed. 
Dealership employees can help make the process 
of getting access to ARTS more efficient by carefully 
completing the paperwork and making sure all the 
requirements are met.

According to the DOT, common errors include:

• Not attaching a copy of the driver's license. Every 
agreement must be accompanied by a copy of the 
applicant's driver's license.

• Not putting the user's full name on every page. 
Every page of the agreement has space for the 
user to put their name, and it must be included for 
archival purposes.

• Not completing any section in Part C. Number 
eight should be filled out with the DPPA contact 
for your dealership. That is the person who will 
manage all dealership employee's expiration dates 
and renewals.

Dealership employees filling out Privacy Act Agreements 
should fill in Part A, skip Part B, fill out number eight in 
Part C, and initial all but 9a in Part D. 

Contact IADA Director of Dealer Services Jessi White 
with questions.

Dealers Must Comply with MLA Provisions
Earlier this year the US Department of Defense withdrew its guidance 
interpreting the Military Lending Act (MLA) in a way that effectively 
prevented automobile dealers from making GAP and credit life/disability 
insurance products available to members of the military and their 
dependents. That action was taken in response to a joint petition submitted 
by the National Automobile Dealers Association and the American Financial 
Services Association.

Dealers need to be aware that even though the problems associated with 
selling GAP and credit products to service members and their dependents 
in financed transactions have been addressed, there are other significant 
provisions of the Military Lending Act that must be complied with. 

Customers who are covered by the MLA cannot be charged more than the 
36% military annual percentage rate. That rate is calculated differently than 
the Iowa usury rates. The calculation includes fees and the cost of credit 
products such as GAP waiver, credit life, and credit disability insurance. 
Retail installment contracts with MLA-covered customers cannot contain 
mandatory arbitration provisions or penalties for early payment. Do not 
use a post-dated check for a down payment or include any cash back as 
part of any transaction governed by MLA. 

Determining the MLA status of every customer being financed is the 
responsibility of the creditor (and until the retail installment contract 
is assigned to the funding source the creditor is the dealer). “Covered 
borrowers” under the MLA includes anyone who meets any of these 
criteria:

1. Anyone on active military duty or who is a regular or reserve member 
of the Army, Navy, Marine Corps, Air Force, or Coast Guard, serving on 
active duty pursuant to orders that do not specify a period of 30 days 
or less, or serving on Active Guard and Reserve duty (as defined in 10 
USC 101 (d)(6)).

2. The spouse of a military member described in criteria number one.

3. The child of a military member described in criteria number one (as 
defined in 38 USC 101(4)).

4. An individual for whom a military member described in criteria number 
one provided more than half of the individual’s support for 180 days 
immediately preceding the extension of consumer credit covered by 
32 CFR Part 232

Be certain that the customer’s MLA status is shown on every credit report 
pulled or obtain it independently at the official Military Lending Act website 
and retain a copy for five years. 

Potential penalties and consequences for violating the Military Lending Act 
include risk of refunding the loan, loss of enforceability of the lien resulting 
in chargeback/recourse, liability for actual damages with a $500 minimum 
per violation, “appropriate” punitive damages, and “appropriate” equitable 
or declaratory relief.
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