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NEWSLETTER
February 17, 2021

Mike Molstead of Mike Molstead Motors (Charles City) was honored as national finalist during the virtual NADA Show.

Iowans Honored at Virtual NADA Show
The first-ever virtual NADA Show, 
held February 9–11, contained several 
highlights for Iowa attendees.

Iowa's TIME Dealer of the Year award 
nominee Mike Molstead of Mike 
Molstead Motors (Charles City) was 
honored as one of four national finalists 
for the prestigious award. Molstead was 
the 10th Iowan to be named a national 
finalist for the award since its inception in 
1960 and the first since 2006.

Teri Saenz of Dewey Ford (Ankeny) was 
one of ten semifinalists in the NADA 
Women Driving Auto Retail video contest. 

Iowa's NADA Director Jeff Weber 
of Anderson-Weber Toyota Lincoln  
(Dubuque) will return to NADA's 
executive committee in 2021. He will 
serve as chairman of the regulatory affairs 
committee as well as on the legislative 
affairs and policy and bylaws committees.

Teri Saenz of Dewey Ford (Ankeny) was recognized as 
one of ten semifinalists in the NADA Women Driving 
Auto Retail video contest.

Iowa's NADA Director Jeff Weber of Anderson-Weber 
Toyota Lincoln (Dubuque) will return to the NADA 
executive committee in 2021.

Mike Molstead (second row, second from right) 
and the other TIME Dealer of the Year nominees are 
celebrated during the award presentation.

Mike Molstead (center) is recognized as one of the 
national finalists during the TIME Dealer of the Year 
award presentation.

https://blog.nada.org/2021/01/29/4th-annual-women-driving-auto-retail-video-contest-semifinalists-announced/
https://blog.nada.org/2021/01/29/4th-annual-women-driving-auto-retail-video-contest-semifinalists-announced/
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DEALER NEWS
Mike Molstead Motors Purchases K&W Motors
Mike Molstead Motors (Charles City) has purchased K&W Motors (New Hampton) and moved 
its GMC franchise to Charles City. The K&W Motors location will be operated as a used car 
dealership and will be called Mike Molstead Motors Pre-Owned Superstore.

Howard Family Donates Farmland to Hospital
The family of Dale Howard, the late dealer principal of Dale Howard Inc. (Iowa Falls), is 
donating 150 acres of farmland to benefit the Hansen Family Hospital Foundation. Current 
dealer principal Steve Howard serves on the board of trustees of the Hansen Family Hospital.

Willis Collision Center Named Top Performing Tesla 
Collision Facility
Willis Collision Center (Clive) was named a top performing Tesla collision facility for the fourth 
quarter and all of 2020 based on CSI and turn time. Willis was just one of 14 collision centers 
in North America to be recognized by Tesla.

Lichtsinn RV, Employee Donations Surpassed $37,000 
in 2020
Lichtsinn RV (Forest City) and its employees donated more than $37,000 to organizations 
through the Lichtsinn RV WE CARE Charitable Giving Program in 2020.

Cityview Names Dealers 'Best of Des Moines'
Several dealerships were recognized in the annual Cityview Best of Des Moines awards 
program.

Best Local Car Dealership (Domestic)
Winner: Stivers Ford Lincoln (Waukee)
Runners-Up: Karl Chevrolet (Ankeny), Willis Automotive (Clive)

Best Local Car Dealership (Foreign)
Winner: Willis Automotive
Runners-Up: Toyota of Des Moines (Grimes), Ramsey Subaru of Des Moines (Urbandale)

Best Local Motorcycle Shop
Winner: Big Barn Harley-Davidson (Des Moines)
Runner-Up: Struthers Brothers (Des Moines)

Best Local Automotive Salesperson
Winner: Todd Lee of Willis Automotive
Runners-Up: Dallas Schurman and PJ Caffrey of Karl Chevrolet

Two Iowa Dealerships Receive Honda President's 
Award
Two Iowa dealerships, Honda of Ames (Ames) and Vern Eide Honda (Sioux City), were named 
2020 Honda President's Award winners.

If you have dealership news to share, let Brittany Bungert know. Send her an email or call 515.440.7620.

Scholarship 
Applications 
Due March 1
The deadline to apply for the $2,500 
scholarships awarded by the Iowa 
Automobile Dealers Foundation for 
Education is quickly approaching. 

Scholarship applications must be 
received at IADA headquarters by 
5 p.m. on March 1. The scholarship 
guidelines and application can be 
found on IADA.com.

Up to 25 scholarships worth 
$2,500 will be awarded to students 
pursuing careers in the automotive 
retail industry.

Contact Mary Cason, executive vice 
president of the IAD Foundation for 
Education, with any questions. She 
can be reached at mcason@iada.
com or 515.440.7625.

Seven Iowa Dealers 
Sue Nissan
A group of seven Iowa dealers 
has sued Nissan over a per vehicle 
surcharge stemming from a 2018 
law on warranty reimbursement.

For more information read "Iowa 
dealerships sue Nissan over state-
specific fee on the cars they sell" 
from the Des Moines Register.

2021 IADA Board of 
Directors Election: 
Ballots Mailing Soon
Ballots for the 2021 IADA board of 
directors election will be mailed to 
eligible voters by March 2, 2021.

The envelopes containing the 
ballot will have a return address 
for BerganKDV, the CPA firm that 
tabulates the election results. 
The words "BALLOT IADA" will be 
stamped near the return address. 

All ballots for the district three, 
district four, and director at large 
elections must be returned to 
BerganKDV by March 22, 2021.

Election results will be announced 
at the annual meeting on April 16.

https://www.desmoinesfoundation.org/filesimages/News/Dale%20Howard%20TC%20Story__Driving%20Growth.pdf
http://www.dmcityview.com/feature-1/2021/02/03/cityviews-best-of-des-moines/
mailto:bbungert%40iada.com?subject=
https://iada.com/2021-scholarship-guidelines/
https://iada.com/2021-scholarship-guidelines/
https://iada.com/2021-scholarship-application/
https://iada.com/
mailto:mcason@iada.com
mailto:mcason@iada.com
https://www.desmoinesregister.com/story/money/business/2021/02/08/iowa-hummels-nissan-dealers-manufacturer-tacking-extra-charge-cars-warranty/4441336001/
https://www.desmoinesregister.com/story/money/business/2021/02/08/iowa-hummels-nissan-dealers-manufacturer-tacking-extra-charge-cars-warranty/4441336001/
https://www.desmoinesregister.com/story/money/business/2021/02/08/iowa-hummels-nissan-dealers-manufacturer-tacking-extra-charge-cars-warranty/4441336001/
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Maintain Mask 
Requirements Until 
CDC Guidance Changes
Although Governor Kim Reynolds permitted 
the statewide mask mandate to expire, Iowa 
dealerships should continue to follow CDC 
guidance—which includes asking employees 
and customers to wear a mask—to protect 
customers and employees, and to avoid 
potential liability.

Under an Iowa law enacted last year, 
businesses do not have liability for COVID-
related claims unless the person has been 
hospitalized or died. A complete defense for 
that claim is that the business was following 
guidelines from federal or state law or public 
health guidance. A lack of guidance (such 
as an absence of a mask mandate) doesn't 
protect your business from the liability—
you must be able to point to something you 
actually followed.

Legislative Update: 
Window Tint, Taxes, 
Salvage Vehicles
Several bills that would impact 
dealerships if enacted continue 
to move through the legislative 
process.

Dealer-Backed Legislation: HF 
393 (Formerly HSB 86)
The dealer-supported bill that 
would allow license plates to be 
returned to any county, eliminates 
a $25 doc fee safe harbor roll back, 
and  require manufacturers to share 
the time allotment for each warranty 
service has been referred to the 
ways and means committee as HF 
393. The bill has been assigned to a 
subcommittee. 

Window Tinting Bill: SF 194
Legislation that would allow the 
owner of a vehicle to apply for 
approval to tint their vehicle 
windows has passed out of the 
transportation committee. IADA is 
monitoring the legislation.

Salvage Vehicles Bill: SF 230
A bill that would change the damage 
threshold for a vehicle to become 
a salvage vehicle from 50% of the 
fair market value to 70% of the fair 
market value has passed out of the 
Senate transportation committee. 
IADA is monitoring the bill.

Tax and Fee Legislation: HSB 156, 
SSB 1122
Legislation that would address 
many tax and fee issues has been 
introduced in both chambers and 
passed out of the Senate ways 
and means committee. Among 
other things, the legislation would 
address lease tax issues. IADA is 
monitoring this legislation.

See IADA's full bill tracker online.

Workarounds Required for ARTS Fee Issues
Two separate issues with the Department of Transportation's ARTS require dealers to use 
workarounds to correctly process deals.

Plug-In Hybrid and Battery Electric Vehicles

The ARTS fee estimator is currently unable to correctly calculate fees for plug-in hybrid and 
battery electric vehicles. The Iowa Department of Transportation is aware of the issue but has 
not given a date by which the problem will be resolved. 

Make sure to manually calculate fees for all plug-in hybrid and battery electric vehicles. You 
can find detailed information about registration fees at Registration Fees by Vehicle Type on 
the Iowa Tax and Tags website.

13-Month Credit Calculator
The ARTS credit calculator is not working correctly for 13-month registration, causing 
dealerships to inaccurately calculate fees and resulting in deals being returned by the county 
treasurers for correction. The Iowa Department of Transportation has been notified of this 
issue, but there is not yet a timeframe for when it will be resolved. The credit calculator is 
working correctly for 12- and 14-month credit transactions.

The workaround for this issue requires dealers to use the credit calculator twice and then add 
the totals.

Example

Vehicle Sell Date: 01/21/2021

Current Registration Ends: 01/31/2022

1. In the ARTS credit calculator, enter a sell date of 01/21/2021 and a current registration 
ends date of 01/31/2021 to get subtotal 1.

2. Enter a sell date of 01/21/2021 and a current registration ends date of 01/31/2022 to get 
subtotal 2.

3. Add subtotal 1 and subtotal 2 together to get the 13-month credit fees total.

Note: If the credit is less than $10, the credit calculator will not calculate an amount.

Contact IADA Director of Dealer Services Jessi White with questions about these issues. She 
can be reached at jwhite@iada.com or 515.440.7611.

In Memoriam: 
Richard Buhr
Richard Buhr, who was dealer 
principal of the former Buhr 
Chevrolet Buick (Tripoli) until his 
retirement in 2008, passed away 
February 9, 2021.

Read the full obituary.

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://iada.com/action-update/compliance-with-guidance-protects-businesses-from-covid-19-liability/
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=HF393
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=HF393
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=SF194
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=SSB1028
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=HSB156
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=SSB1122
https://iada.com/app/uploads/2021/01/BillTracker.pdf
https://www.iowataxandtags.org/vehicle-registration/registration-fees-by-vehicle-type/
https://www.iowataxandtags.org/vehicle-registration/registration-fees-by-vehicle-type/
mailto:%20jwhite%40iada.com?subject=
https://www.beckermilnesrettig.com/obituaries/Richard-John-Buhr?obId=19944324#/obituaryInfo
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Temp Tag Expiration Proclamation Extended 
to March 7
The 90-day duration for temporary tags has been extended again and will 
be valid until at least March 7. 

Since October, Governor Kim Reynolds has temporarily extended temp 
tags from the normal 45-day expiration to 90 days. 

Dealerships should fill out temporary tags with the 90-day expiration date 
until the proclamation expires. This extension does not impact private 
sales, nor does it change dealerships' obligation to perfect the lien and 
submit titling and registration paperwork within 30 days of delivery of the 
vehicle.

For more information, review the Department of Transportation memo, 
"Governor's Proclamation Extends Temporary Registration to 90 Days for 
Certain Vehicles with Dealer-Issued Temporary Cards" or contact IADA 
Director of Dealer Services Jessi White.

DOT Seeking Feedback 
on Dealer License 
Renewal Process
The Iowa Department of Transportation is asking for 
feedback on the 2020 renewal process with the goal of 
improving the online renewal option. 

Please have one person from each dealership fill out 
the DOT's dealer license renewal survey.

Without dealer feedback, the DOT will not be able to 
make necessary improvements to the online renewal 
system. The survey should take three to five minutes 
and will pave the way for an even better renewal 
process in 2022.

The survey will close on March 12, 2021.

Women in Automotive: Survey
Female dealership employees are invited to fill out 
a short survey targeted toward women employed at 
auto dealerships. University of North Carolina student 
Becca Black is conducting research on gender biases in 
dealerships and the results of this survey will be used in 
her thesis, which will be published in May. 

See How Your Dealership 
Compensation Compares
The 2021 Dealership Workforce Study, which is the only 
way for dealerships to see how their compensation and 
retention rates compare to other dealership, is now 
open for NADA and ATD members.

Participating dealerships will receive a custom report 
that shows how your store compares to a peer group of 
participating dealerships. Participants will also receive 
the 2021 NADA & ATD Dealership Compensation & 
Retention Report, which provides national and regional 
analysis of dealership compensation and retention, 
and will have access to a database search tool with 
archived compensation and tenure data for more than 
60 dealership roles.

To enroll go to NADAWorkforceStudy.com.

Dealerships have until April 15, 2021 to participate.

Regulatory Refresh: Spot Deliveries
Delivering a financed vehicle before the funding source has unconditionally 
approved the customer’s credit and irrevocably agreed to accept assignment 
of the retail installment contract from the dealer is high-risk behavior in 
Iowa. Many dealers view a “spot delivery” as a harmless customer courtesy 
especially when it involves something as simple as a bank requiring the 
delivery of another paystub or confirmation of employment. Regulators, 
consumer lawyers, and courts do not agree.

A long-time consumer attorney at the Iowa Department of Justice has 
told IADA that he has never seen a legal spot delivery. That is likely true 
because he is only seeing spot deliveries that have gone wrong leading to 
a complaint with the Consumer Protection Division.

IADA Printing & Promotions stocks a copyrighted form that IADA does 
not want you to use. It is the Spot Delivery form. It may seem inconsistent 
that IADA’s best practice guidance is to not make spot deliveries while also 
offering a form to dealers that facilitates doing just that. Here is why it’s 
best practice to not make “spot deliveries” and why IADA has a form to 
facilitate them anyway.

Some dealers are willing to accept the risks associated with delivering a 
vehicle while still waiting for the customer to provide a “stip” or two—
especially if they know the customer well. It is because some good dealers 
choose to make spot deliveries as a courtesy and convenience to their 
customers in only those types of situations that IADA has created the spot 
delivery form. Dealers who do choose to make spot deliveries can reduce 
(but not eliminate) the risks by always doing the following:

Use the IADA Spot Delivery form on every spot delivery. Every time—even 
if the customer promises to bring the “stip” back within an hour. 

• Make sure the customer gets a completed copy of the form.

• Make certain that you do everything the form says you will do, 
including getting back to the customer within three days. 

• Refer to the spot delivery form on the retail installment contract. 

• Immediately above the buyer’s signature line, write “The Spot Delivery 
Form dated today is incorporated into this contract” before the 
customer signs.

Contact IADA President Bruce Anderson at banderson@iada.com or 
515.440.7630 with any questions.

https://iada.com/app/uploads/2021/02/IM-20-30-Temporary-Registration-Extension-by-Proclamation-revised-2.8.21.pdf
https://iada.com/app/uploads/2021/02/IM-20-30-Temporary-Registration-Extension-by-Proclamation-revised-2.8.21.pdf
mailto:jwhite%40iada.com?subject=
https://www.surveymonkey.com/r/MZCF5WQ
https://www.surveymonkey.com/r/MZCF5WQ
https://unc.az1.qualtrics.com/jfe/form/SV_6YA2yeFBpS0c01n
https://unc.az1.qualtrics.com/jfe/form/SV_6YA2yeFBpS0c01n
https://unc.az1.qualtrics.com/jfe/form/SV_6YA2yeFBpS0c01n
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
https://store.iada.com/product/spot-delivery-form/
https://store.iada.com/product/spot-delivery-form/
mailto:banderson%40iada.com?subject=
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January New Vehicle Registrations Up 2.6%
Iowans registered 11,806 new vehicles in January, up 2.65% from the 11,501 new vehicles registered in January 2020. 

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.
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January New Vehicle Registrations

Registration Increases  
January 2020 – January 2021

Make January 
2020

January 
2021

Change Percent 
Change

Chevrolet 2,529 3,000 431 18.62%

Ram 660 793 133 20.15%

Jeep 608 719 111 18.26%

GMC 633 684 51 8.06%

Chrysler 121 169 48 39.67%

Buick 202 227 25 12.38%

Dodge 183 202 19 10.38%

Lincoln 60 75 15 25%

Porsche 7 14 7 100%

Genesis 7 9 2 28.57%

Land 
Rover

27 29 2 7.41%

Tesla 53 55 2 3.77%

Registration Decreases  
January 2020 – January 2021

Make January 
2020

January 
2021

Change Percent 
Change

Honda 692 581 -111 -16.04%

Nissan 463 374 -89 -19.22%

Toyota 1,228 1,141 -87 -7.08%

Hyundai 387 301 -86 -22.22%

Lexus 151 102 -49 -32.45%

Subaru 400 356 -44 -11%

Ford 1,968 1,932 -36 -1.83%

Mazda 106 78 -28 -26.42%

BMW 107 85 -22 -20.56%

Infiniti 38 29 -9 -23.68%

mailto:scott%40reg-trak.com?subject=

