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NEWSLETTER
March 3, 2021

Social Media Posts Provide Data 
for Identity Thieves
It's just supposed to be a fun way to get some engagement.

The Facebook post asks people to combine two different pieces of 
personal information to make a nonsensical or humorous name. Some 
versions create the person's elf name. Others, their name if they were 
a Lord or Lady. And another, which recently made the rounds among 
dealerships, generates a name for the person's car.

It's just fun and games, right? 

Not so fast. The personal information used to create that funny name is 
an identity thief's dream and frequently an answer to a security question 
used to recover an account password.

And even questions that seem innocent—and relevant to your business—
can be dangerous. The answer to "What car did you learn to drive stick 
shift on?" is, for many, going to be the same answer as the security 
question "What was your first car?"

So skip posts asking your customers to share things like their birth city, 
first pet, mother's maiden name, first concert, favorite place, and first job. 
Even if it's something fun. Even if your manufacturer is recommending 
you use the post. Even if those posts get lots of engagement.

Setting your customers up for identity theft just isn't good business.
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=
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COVID-19: When Can Dealership Employees Get Vaccinated?
It has been nearly a year since our world was turned upside 
down by the coronavirus pandemic and many Iowans are 
eagerly awaiting the vaccine. As of this week, the state of Iowa 
has administered more than 710,000 doses of the vaccine, with 
more than 180,000 Iowans completing the two-dose vaccination. 
This is progress, but the wait continues for the majority of Iowans 
ready to be vaccinated.

IADA has heard from several people wondering when dealership 
employees might be able to be vaccinated. While we have not had 
anything confirmed, it seems likely that dealership employees 
will be included in Phase 1C as essential transportation workers. 
(As a reminder, the CISA memo designates "automotive repair, 
maintenance, and transportation equipment manufacturing 
and distribution facilities (including those who repair and 
maintain electric vehicle charging stations" as essential to the 
nation's transportation infrastructure.) Phase 1B of vaccination 
distribution began in February, and includes people who are 65 
or older. Phase 1C is expected to begin by mid-year, after all 
individuals in Phase 1B have been vaccinated. KCCI reported last 
month that Iowa Department of Public Health (IDPH) officials are 
hoping that vaccine availability will be able to match demand by 

the end of April or beginning of May, which could allow officials 
to open up access to the vaccine sooner.

In addition to reviewing IDPH resources, anyone with questions 
about the available vaccines should read the Centers for Disease 
Control and Prevention Frequently Asked Questions.

IADA will keep dealers updated as we learn anything significant 
about when dealership employees may be able to be vaccinated. 
In the meantime, dealers can be encouraging employees to be 
ready to get vaccinated as soon as they are able.

Iowa Vaccination Rates
As of March 2, 2021

710,675 Total Doses Administered
349,505 First Dose Only
180,585 Vaccinations Complete
Data from coronavirus.iowa.gov

https://www.cisa.gov/sites/default/files/publications/ECIW_4.0_Guidance_on_Essential_Critical_Infrastructure_Workers_Final3_508_0.pdf
https://www.kcci.com/article/idph-says-phase-1c-may-not-be-necessary-if-those-can-get-access-earlier/35494890
https://www.kcci.com/article/idph-says-phase-1c-may-not-be-necessary-if-those-can-get-access-earlier/35494890
https://idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus/Vaccine/Information-for-the-Public
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://coronavirus.iowa.gov/pages/vaccineinformation
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2021 Board of Directors Election: 
Ballots Sent
Ballots have been mailed to all eligible voters in the 
2021 IADA board of directors election. CPA firm 
BerganKDV mailed the ballots to the designated voting 
member at each IADA member dealership eligible to 
vote in this year's election.

The nominating committee selected the following 
candidates to run for seats on the board of directors 
and positions as officers.

Directors
District Three Director
Jason Willis of Willis Automotive (Clive)

District Four Director
Carey Kemna of Kemna Auto of Fort Dodge (Fort 
Dodge)

Director At Large
Danny Wilson of Wilson Toyota (Ames)

Officers
Chairman
Matt Brown of Bob Brown Buick GMC (Ankeny)

Vice Chairman
Jon McCoy of Truck Country (Dubuque)

Secretary
Dave Wright of Dave Wright Nissan Subaru (Hiawatha)

Directors will be elected by ballots returned to 
BerganKDV by March 22, 2021. Officers will be elected 
at the annual meeting on April 16, 2021.

Wright's election to the role of secretary will leave the 
District One Director seat vacant. The board of directors 
will appoint a district one dealer to fulfill the rest of 
Wright's term, which concludes in 2023, at the spring 
board meeting.

Please Respond: DOT 
Survey on Dealer 
License Renewal Process
The Iowa Department of Transportation is asking for 
feedback on the 2020 renewal process with the goal of 
improving the online renewal option. 

Please have one person from each dealership fill out 
the DOT's dealer license renewal survey.

Without dealer feedback, the DOT will not be able to 
make necessary improvements to the online renewal 
system. The survey should take three to five minutes 
and will pave the way for an even better renewal 
process in 2022.

The survey will close on March 12, 2021.

POAA vs. SPOA
Power of Attorney Authorization
The Iowa Department of Transportation has created 
and published a Power of Attorney Authorization 
form that permits individuals to designate a third 
party, including, for some purposes, a representative 
of the dealership, to complete and sign certain 
documents on the individual’s behalf. Versions of 
that form are available both from the Iowa DOT as 
Form #411021 or from IADA Printing and Promotions 
as Form POAA-IADA. 

This form can be used to designate any person, including an employee 
of the dealership, to sign and complete the Application for Certificate of 
Title; Assignment of Certificate of Title; Application for Replacement of 
Title; Application for Notation of Security Interest; Application for Refund 
for a Lease Vehicle; and other documents to be specified, such as the 
ERT Authorization Form. It may also be used to designate a third person, 
but not an employee of the dealership, to complete and sign a Damage 
Disclosure Statement.

Secure Power of Attorney
Federal law requires the completion of an odometer statement on the 
transfer of any motor vehicle that is model year 2011 or newer (beginning 
in 2031 only vehicles that are 20 model years old and newer will require 
such certification). Iowa law requires that transfers on Iowa titles use the 
odometer statement that is printed on the title. Federal law permits the 
use of a specific and specialized form called a Secure Power of Attorney to 
designate a third-party, including a dealership representative, to sign on 
behalf of the buyer or seller in certain limited situations. 

If you have the title:

• Use the odometer statement on the back of the title.

• A secure power of attorney cannot be used if the title is present.

• Keep a copy of the front and back of the title for five years.

If the title is lost or at the lienholder:

• Complete Part A of the secure power of attorney. Give a copy of it to 
the seller.

• If the title shows up before you sell the vehicle, fill out the assignment 
portion of the title on behalf of the seller. Turn in the original secure 
power of attorney to the county treasurer when you turn in the title. 
Have the buyer sign the odometer statement on the back of the title. 
Keep a copy of the secure power of attorney for five years.

• If you sell the car before the title arrives, have the buyer fill out Part B 
of the secure power of attorney form. (It is not necessary for the same 
dealership employee to sign parts A and B.) Give a copy to the buyer.

• If you have filled out both A and B, complete Part C when the title 
arrives. Fill out the assignment portion of the title and turn in the 
original secure power of attorney form when you return the title to the 
county treasurer. Keep a copy of the secure power of attorney form 
for five years.

If the title is not present for some other reason:

• Get the title. You cannot use a secure power of attorney. 

• The customer must sign the title.

https://www.surveymonkey.com/r/MZCF5WQ
https://www.surveymonkey.com/r/MZCF5WQ
https://www.surveymonkey.com/r/MZCF5WQ
https://iowadot.seamlessdocs.com/f/CO19101000127073072
https://store.iada.com/product/power-of-attorney-authorization/
https://store.iada.com/product/iowa-secure-power-of-attorney/
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Regulatory Refresh: Trade Credit
Dealers should check to make sure 
customers are eligible for a trade credit 
every time, especially in more complicated 
trade situations. 

There are three statutory requirements 
that go into determining whether a vehicle 
is eligible for a trade credit.

1. The vehicle traded to the retailer is 
the type of vehicle normally sold in 
the regular course of the retailer's 
business.

Any type of vehicle subject to 
registration may be used as a trade 
and there is no requirement that the 
vehicle be motorized—it just has to 
be a type of vehicle normally sold by 
the dealer. If your dealership does 
not normally sell motorcycles or 
travel trailers, your customers are not 
entitled to a trade credit if you take a 
motorcycle or travel trailer in on trade. 

2. The vehicle traded to the retailer 
is intended by the retailer to be 
ultimately sold at retail or is intended 
to be used by the retailer or another 
in the remanufacturing of a like 
vehicle.

While the dealer taking in the vehicle 
on trade must intend to sell it at retail 
or use it in the remanufacturing of a 
like vehicle, there is no requirement 
that the vehicle actually be sold or 
used in that manner.

3. The name or names on the title and 
registration of the vehicle being 
purchased must be the same name or  
names on the title and registration of 
the vehicle being traded, with limited 
exceptions (see the charts, right).

The exceptions can be difficult to 
remember, and the dealership needs 
to get it right. If a couple appears to 
be married, don't assume—ask if they 
are legally married, which they must 
be in order to be eligible for the credit 
in certain circumstances. 

The Department of Transportation has 
recently changed how sole proprietorships 
are handled. On titles, sole proprietorships 
will now be listed in the name of the sole 
proprietor, which may impact the titling of 
business-owned vehicles.

Trade credit requirements can be found in 
the UT510 manual published by the Iowa 
Department of Revenue.

Relative Trades — Permitted
Title to Traded Vehicle Title of Newly Acquired Vehicle
Spouse A or Spouse B Spouse A or Spouse B

Spouse A and Spouse B
Spouse A
Spouse B

Spouse A and Spouse B Spouse A and Spouse B
Spouse A or Spouse B
Spouse A
Spouse B

Spouse A Spouse A
Spouse A and Spouse B
Spouse A or Spouse B
Spouse B

Spouse B Spouse B
Spouse A and Spouse B
Spouse A or Spouse B
Spouse A

Grandparent A or Grandparent B Grandparent A or Grandchild
Grandparent B or Grandchild

Parent A or Parent B Parent A or Child
Parent B or Child

Parent A or Child Parent A
Child

Business Trades — Permitted
Title to Traded Vehicle Title of Newly Acquired Vehicle
Corp. A or John Smith Corp. A 

John Smith 
Corp. A or John Smith

Corp. A and John Smith Corp. A and John Smith

Multiple Name Trades — Permitted
Title to Traded Vehicle Title of Newly Acquired Vehicle
Bob or Mary or Jim Bob

Bob or Mary
Bob and Mary
Bob or Mary or Jim
Bob and Mary and Jim
Mary
Mary or Jim
Mary and Jim
Jim
Jim or Bob
Jim and Bob

Mary or Jane Mary
Mary or Jane
Mary and Jane
Jane

https://tax.iowa.gov/sites/default/files/idr/documents/78614_0.pdf
https://tax.iowa.gov/sites/default/files/idr/documents/78614_0.pdf
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Anderson Report: Odometer 
Fraud Stains Our Industry
BY IADA PRESIDENT BRUCE ANDERSON

There was an alleged case of odometer fraud in the news here in Iowa last 
week. You’ll notice that I lawyered up and used the word “alleged” in the 
previous sentence. I did that because I have great respect for the principle 
of “innocent until proven guilty” and because I understand that sometimes 
people are falsely accused and charged with crimes that they did not 
commit. But make no mistake about it, I have no time and automotive 
retailers can have no tolerance for the criminals and bottom feeders that 
commit odometer fraud. 

There are four distinct acts relating to odometers that will get a person 
charged with a federal felony: 

1. Advertise for sale, sell, use, install, or have installed, a device that makes 
an odometer of a motor vehicle register a mileage different from the 
mileage the vehicle was driven, as registered by the odometer within 
the designed tolerance of the manufacturer of the odometer; or

2. Disconnect, reset, alter, or have disconnected, reset, or altered, 
an odometer of a motor vehicle intending to change the mileage 
registered by the odometer; or

3. With intent to defraud, operate a motor vehicle on a street, road, 
or highway if the person knows that the odometer of the vehicle is 
disconnected or not operating; or 

4. Conspire to violate any of the foregoing provisions.

Folks who commit odometer fraud also often forge title and transfer 
documents or lie on odometer certifications, which are all separate 
offenses under both federal and state law. 

Each act of odometer fraud is subject to a $10,000 civil penalty in addition 
to up to three years in a federal penitentiary. Sentences of 18 to 36 months 
are not uncommon for odometer offenses. There is no parole in the federal 
prison system. Those convicted get 548 to 1,095 days behind bars. 

If it were up to me those penalties would be doubled. I say throw the 
book at them. I am serious. Odometer fraud should result in a lifetime 
ban from being employed in automotive retail and repair. It should be a 
career-ending mark of shame that follows those convicted the rest of their 
professional careers.

I am a big proponent, and beneficiary, of grace and mercy. I believe in 
second chances. But second chances for odometer outlaws need to be in 
a different line of work. I feel so strongly about this because they stain our 
entire industry. 

All of the training and expertise that goes into selling and servicing world-
class cars and trucks and all of the goodwill created by civic involvement 
and charitable efforts is immediately forgotten or diminished when there 
is news and publicity about odometer fraud. Charitable contributions and 
well-paid jobs provided by dealers can too easily be discounted or ignored 
when high-tech thieves make it look like the money to pay for those things 
came from cheating. 

As my fictional hero Forrest Gump says, that’s all I have to say about that. 
If you agree, please say so. It is not enough to just not permit it in your 
operation. It is important that everyone know that you won’t tolerate it in 
the industry.

IADA President Bruce Anderson may be reached at banderson@iada.com or 515.440.7630.

Legislative Update: 
Dealer-Supported Bill 
Through First Funnel
The IADA-backed legislation that would, in part, 
eliminate a $25 doc fee safe harbor roll back, is through 
the first funnel in both the House (HF 393) and the 
Senate (SF 444). 

The legislation is on the Senate calendar and eligible 
for debate, but will not be debated until after the first 
funnel on Friday, March 5. The House version of the bill 
has passed out of the Transportation Committee and 
a subcommittee of Ways and Means and is awaiting 
action before the full Ways and Means Committee.

The proposed legislation would accomplish three key 
items for dealers: It would:

1. Allow license plates to be returned to any county 
for credit.

2. Eliminate a $25 doc fee safe harbor roll back.

3. Require manufacturers to share the time allotment 
for each warranty service and require that it be 
reasonable and adequate.

IADA's legislative counsel, Nyemaster Goode PC, 
prepares a weekly bill tracker for IADA. Dealers can 
access that tracker and see IADA's position on specific 
legislation on the IADA website.

D-Plates Can Only Be Used on 
Vehicles Dealers Own
Dealer license plates can only be used on vehicles 
owned by dealers. 

Temp tags can only be used on vehicles owned by 
customers.

Under no circumstance (including a spot delivery) can 
a vehicle that is owned by a customer be driven with 
a d-plate. 

Webinar: Credit Card 
Processing Best Practices
Credit card processing is complex. Implementing 
proper security protocols and best practices in order 
to protect your business is essential. And mistakes can 
be costly. If your dealership hasn't implemented certain 
processes, you could be on the hook for fraudulent 
charges.

IADA President Bruce Anderson will lead a 30-minute 
webinar at 9:30 a.m. on March 25, 2021, covering the 
essentials of credit card processing. This webinar is 
purely educational—no sponsors, and no sales pitch.

Sign up for the webinar.  

https://www.kcrg.com/2021/02/23/three-men-indicted-for-odometer-tampering-in-iowa/
mailto:banderson%40iada.com?subject=
https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=HF393
https://www.legis.iowa.gov/legislation/BillBook?ba=SF%20444&ga=89
https://iada.com/app/uploads/2021/01/BillTracker.pdf
https://iada.com/app/uploads/2021/01/BillTracker.pdf
https://register.gotowebinar.com/register/1714627222505004301
https://register.gotowebinar.com/register/1714627222505004301
https://register.gotowebinar.com/register/1714627222505004301

