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NEWSLETTER
April 14, 2021

Anderson Report: Government 
Relations Is Like College Basketball
BY IADA PRESIDENT BRUCE ANDERSON

The 2021 session of the Iowa General Assembly is approaching its end. 
The funnel deadlines have passed. The IADA-backed bill eliminating the 
$25 reduction in the documentary fee safe harbor cap and strengthening 
the warranty reimbursement statute was signed by the governor earlier 
this week. The focus turns to the state budget as legislators race to 
adjournment. That can mean only one thing: It’s time to get ready for the 
next session. It's way past time.

When I first went to work for you back in 2006, IADA used the standard 
government relations approach of soliciting ideas for the legislative 
agenda at town meetings every October. Each November, the board of 
directors would gather and prioritize the issues and establish an affirmative 
IADA legislative agenda. December was spent drafting bills and building 
coalitions with other interest groups. When the legislature convened in 
January, we were ready to hit the ground running. Oh, how I miss those 
simpler days. 

It would be nothing short of association management malpractice to 
take that approach these days. The advocacy, coalition-building, and bill 
drafting is now year-round. Sure, the headlines and bill signings all happen 
in the spring, but government relations work is now a 24/7/365 activity. 

It’s sort of like college basketball in some ways. There was a time when 
Division I basketball coaches would scout the intramural courts each fall 
to find the best players in the student body, and that’s how they fielded a 
team. That is not how it works anymore. There are college scouts, recruiters, 
and alumni networks at middle school, high school, and club tournaments 
constantly looking for future players. Conditioning, practice, nutritional 
programming, and player development goes on all year long even though 
you only see the results during the season.

Even while we are playing defense on some problematic proposals (like 
repealing the ban on Sunday sales and criminalizing the sale of new 
vehicles that don’t burn E-85) during the final days of the current session, 
IADA is already preparing for the next session—whether it be a special 
session to address redistricting (where any bill will technically be eligible 
for debate) or next year’s regular session that starts in January. We need to 
be preparing for the session after those, too.

The IADA town meetings will return this fall but please don’t wait until then 
to share your ideas for legislative initiatives. The IADA board of directors 
meets later this week and the 2022 legislative session is on the agenda. 
We need to hear your ideas now. Likewise, we need to maintain and build 
relationships with Iowa legislators. The end of the session is the perfect 
time to call or email your legislators and just say thank you for their service 
(even and maybe especially if you don’t agree with their politics), and if 
you have a legislator as a customer, neighbor, friend, or relative, please let 
me know. Those contacts and data points are “lobbying gold” to IADA and 
are enormously helpful when we have a story that needs to be told or an 
ask to make. 

Prorated Refunds Must 
Be Included By Lender 
In Payoff Amount
IADA has heard from several dealers who have received 
letters from a lender requesting that the dealer provide 
proof that refunds were processed on service contract 
and GAP product cancellations, and, if not provided, 
demanding payment for the prorated refunds that 
would have been due to the list of customers. Some of 
these transactions are more than ten years old—beyond 
industry-recognized record retention requirements.  

The Iowa attorney general's office has long taken the 
position that the prorated refund of service contracts 
and debt cancellation products is to be calculated 
and included in the payoff by the lender. The policy 
rationale behind that requirement is that the original 
selling dealer is not always involved in the transaction 
at the time of payoff. The early payoff and cancellation 
request might be because the customer is purchasing 
elsewhere or has sold the vehicle privately, suffered a 
total collision loss and is not replacing the vehicle, or 
has refinanced with a new lender. 

Dealers clearly are required to process cancellations 
and refund requests on service agreements and debt 
cancellation products they sell when properly and 
timely notified by the lender or the customer. IADA 
is aware of no statutory, regulatory, or contractual 
requirement that dealers hold lenders harmless when 
lenders fail to timely notify the selling dealer of such a 
cancellation and refund request.

Temp Tag Proclamation 
Extended Through May 2
The 90-day duration for temporary tags has been 
extended again and will be valid until May 2. It is not 
expected that this proclamation, which has been in 
place since October, will be extended beyond that date.

Dealerships should fill out temporary tags with the 
90-day expiration date until the proclamation expires. 
This temp tag expiration extension does not change 
dealerships’ obligation to perfect the lien and submit 
paperwork within 30 days of delivery of the vehicle.

For more information, read the DOT’s revised memo 
about the temp tag extension.

mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://iada.com/app/uploads/2021/03/IM-20-30-Temporary-Registration-Extension-by-Proclamation-revised-3.8.21.pdf
https://iada.com/app/uploads/2021/03/IM-20-30-Temporary-Registration-Extension-by-Proclamation-revised-3.8.21.pdf
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DEALER NEWS
State Legislator Names 
Newborn After Family 
Dealership
State Representative Megan Jones, whose husband's 
uncle is Clinton Jones of Asher Motor Co. (Spencer), 
recently gave birth to a son with a very special name: 
Asher. Representative Jones shared on Facebook that 
the name was inspired by Clinton Jones, who introduced 
Rep. Jones to her husband, Will. Congratulations to the 
Jones family!

Dealer Groups with Iowa Stores 
in Automotive News Top 150
Four dealer groups with locations in Iowa were 
recognized by Automotive News as Top 150 Dealership 
Groups. 

Lithia, which added 21 dealerships in the last year, was 
the top group for dealerships added and placed third 
on the overall list.

Ken Garff Automotive placed ninth on the list.

Shottenkirk Automotive Group ranked 102nd on the 
list.

Green Family Stores ranked 144th on the overall list.

If you have dealership news to share, let Brittany Bungert know. Send 
her an email or call 515.440.7620.

Voluntary Paid Leave Tax Credit 
Extended through September
The mandatory federally subsidized paid leave established by the Families 
First Coronavirus Relief Act (FFCRA) expired on December 31, 2020. 
Covered employers no longer have an obligation to provide emergency 
paid sick or family and medical leave.  Recently, the American Rescue 
Plan Act extended the fully refundable credit against payroll taxes for 
employers who voluntarily provide paid leave to eligible employees 
through September 30, 2021. Previously, the Economic Aid Act (EAA) of 
December 2020 extended the fully refundable credit against payroll taxes 
for employers who voluntarily provide such paid leave through March 31, 
2021.

In addition to the original situations mandating FFCRA leave, refundable 
tax credits are now also available for emergency leave voluntarily provided 
for:

1. Employees obtaining COVID-19 immunization (vaccination);

2. Employees recovering from any injury, disability, illness or condition 
related to such vaccination; or

3. Employees seeking or awaiting the results of a diagnostic test or 
medical diagnosis for COVID-19 (or their employer has requested such 
a test or diagnosis). 

Regulatory Refresh: Playing 
Music, Movies Inside Your Store
Listen up: Playing copyrighted content without a proper license can get 
your dealership into hot water. On hold music, music played over speakers 
in customer areas, or television shows or movies in customer lounges all 
must comply with specific rules. 

Music
You cannot play CDs or digital downloads overhead (or on hold) unless 
you obtain a license from the copyright owner. However, you can play a 
broadcast from a licensed radio station, as long as you aren't charging 
anyone to listen to the music. 

Music cannot be transmitted beyond the establishment where it is received, 
so using a radio station for your on-hold music is copyright infringement. 
(Contact IADA preferred provider Works24 for help setting up a compliant 
on-hold system.)

If your building is larger than 2,000 square feet (and most dealerships are), 
you may use no more than six loudspeakers. No more than four can be 
located in any one room or adjoining space.

Televisions
Considering playing DVDs or streaming content in your store? That is 
not permissible unless you first obtain a license. You may play broadcast 
stations that are transmitted over the air, via cable, or satellite.

The original transmission must be licensed by the copyright owner and no 
direct charge may be imposed to see or hear the program on the TV. If 
the televisions are showing a broadcast or cable station, there cannot be 
more than four TVs, with no more than one in each room. Additionally, the 
diagonal screen size cannot be larger than 55 inches.

Let IADA Know How County 
Treasurers Handle $1 Postage
Dealerships are permitted to pass through the postage 
fees for new license plates and registration to the 
customer, but knowing when to charge the $1 fee 
can be tricky. IADA and the county treasurers recently 
discovered that not all counties are taking the $1 fee for 
mailing registration when new tags are not included.

Please email IADA Director of Dealer Services Jessi 
White to let her know how your county treasurer is 
handling the postage fees.

NADA Dealership Workforce 
Study Enrollment Ends April 15
There is just one day left to enroll in the 2021 Dealership 
Workforce Study, which is the only way for dealerships 
to see how their compensation and retention rates 
compare to other dealerships.

IADA strongly encourages dealerships to participate.

https://www.nxtbook.com/nxtbooks/crain/an9826351139SHNKT_supp/index.php?CSAuthResp=1618236380093%3A0%3A290483%3A20957%3A24%3Asuccess%3AEC14533536E73F32B41403020550F276&CSAuthToken=290483%7C1618236680094%7C1F7D2C7208A1550B821FEDCDFF9F6AC4#/p/S10
https://www.nxtbook.com/nxtbooks/crain/an9826351139SHNKT_supp/index.php?CSAuthResp=1618236380093%3A0%3A290483%3A20957%3A24%3Asuccess%3AEC14533536E73F32B41403020550F276&CSAuthToken=290483%7C1618236680094%7C1F7D2C7208A1550B821FEDCDFF9F6AC4#/p/S10
mailto:bbungert%40iada.com?subject=
mailto:bbungert%40iada.com?subject=
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
http://works24.com/
mailto:jwhite%40iada.com?subject=
mailto:jwhite%40iada.com?subject=
https://www.nadaworkforcestudy.com/default.aspx
https://www.nadaworkforcestudy.com/default.aspx
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Legislative Update: Dealer-Backed 
Bill Signed By Governor Reynolds
The bill containing IADA's legislative priorities was signed by Governor Kim 
Reynolds on Monday. The new law:

• Eliminates a $25 doc fee safe harbor roll back.

• Allows license plates to be returned to any county for credit.

• Requires manufacturers to share the time allotment for each warranty 
service.

Other legislation that will impact dealers continues to make its way through 
the process. The county treasurers' bill, which will permit initial vehicle 
registration by any county, is still eligible for consideration.

A bill changing the salvage threshold to 70% of the fair market value was 
signed by Governor Reynolds on April 2. The previous threshold was 50%.

This week was the start of the final phase of the legislative session, in 
which only certain bills and resolutions are eligible for consideration. The 
110th calendar day, when legislators' per diem expenses end, is April 30. 
Although the session may extend beyond that date, things at the capitol 
will be moving quickly as legislators work toward adjournment.

Check to Protect: National 
Safety Council Asks for 
Dealership Help with Recalls
FROM THE NATIONAL SAFETY COUNCIL

At the National Safety Council, our aim is clear: We want 
to keep people safe whether they are on the roads, at 
work, or in their homes and communities.

But what does that have to do with automobile 
dealerships?

The answer is simple: You play a key role in your 
communities, and we need your help to spread an 
important safety message.

More than 55 million vehicles on the road today have 
open, unrepaired safety recalls. Too many of these 
vehicles' owners either don't know or don't care about 
their recall status. 

That's why NSC helped to launch the Check to Protect 
campaign. Every day we encourage vehicle owners to 
check their recall status in order to protect the loved 
ones who ride with them. If they have an open recall, 
we urge them to schedule a free repair ASAP.

Not only do we have a website where folks can 
proactively check their recall status rather than waiting 
for a notice in the mail, but we also offer a text message 
service in which anyone can text "RECALL" to 99724 to 
go about learning their recall information. The same 
service is available in Spanish to anyone who texts 
"REVISA" to the same number, 99724.

So how are we asking dealerships to help?

• Link to CheckToProtect.org on your websites

• Share our digital assets on your social media pages

• Promote our text message campaign to customers

• Connect us with other leaders in your communities.

What's in it for you?

• Pro-Business: Our messaging can help send 
people to your repair shops to get their recalls 
fixed. Not only will your dealership be reimbursed 
for the repair, but you'll gain valuable interactions 
with customers who could return for additional 
maintenance and/or new vehicles the next time 
they're ready to buy.

• Pro-Safety: Customers will appreciate the fact that 
you want them to be safe behind the wheel, and 
that you are offering them a simple way to check 
for recalls on any of their vehicles—and a free recall 
repair whenever necessary.

We're so grateful for NADA's support of the Check 
To Protect program, and we hope to work with your 
dealership in 2021. Please contact Tom Musick (tom.
musick@nsc.org) to learn more.

Certain Convictions Prohibit 
Dealership Employment, Ownership
People convicted of certain crimes are prohibited from owning or working 
at a licensed motor vehicle dealership for a period of five years from the 
date of conviction. 

According to Iowa Code section 322.3, this prohibition applies to "A person 
who has been convicted of a fraudulent practice, has been convicted of 
three of more violations of section 321.92, subsection 2, or section 321.99, 
has been convicted of three or more violations of subsection 16 of this 
section in the previous three-year period, or has been convicted of any 
other indictable offense in connection with selling or other activity relating 
to motor vehicles, in this state or any other state..."

https://www.legis.iowa.gov/legislation/BillBook?ga=89&ba=SF230
http://www.checktoprotect.org/
http://www.checktoprotect.org/
http://thesocialpresskit.com/checktoprotect
http://checktoprotect.me/
mailto:tom.musick@nsc.org
mailto:tom.musick@nsc.org
https://www.legis.iowa.gov/docs/code/321.92.pdf
https://www.legis.iowa.gov/docs/code/321.99.pdf
https://www.legis.iowa.gov/docs/code/322.3.pdf
https://www.legis.iowa.gov/docs/code/322.3.pdf
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What to Know Before Switching to E-Forms
As dealerships look at streamlining 
processes, increasing efficiencies, and, in 
many cases, replacing impact printers, the 
question arises of whether switching to 
e-forms makes sense.

Many of the IADA-copyright forms that 
dealerships use are available as e-forms. 
IADA has relationships in place with 
many DMS companies to include the 
paper forms dealerships are using in their 
electronic forms libraries.

"If the DMS provider already has a 
contract with us, they can simply set up 
the dealership with access," said Customer 
Account Specialist Briann German. "If the 
DMS provider does not have a contract 
with us already, they (the DMS provider) 
need to reach out to set up a contract with 
us."

If your business is switching to e-forms 
and is interested in using ERT at some 
point, talk to IADA Director of Dealer 
Services Jessi White. Making the switch 
to e-forms is the perfect time to do 
the reprogramming that will make 
implementing ERT a much easier process 
down the line. 

As your dealership prepares to make the 
switch to e-forms, take  a look at the forms 
you are currently using. "Take inventory of 
what paper forms you're buying and make 
sure you're not buying too many, so you 
don't have a lot of extra paper forms," said 
White. 

Although moving to e-forms will mean 
keeping fewer boxes of forms in stock, 
dealerships will have to have multiple 
types of paper available. "Our Retail 
Installment Contracts and Motor Vehicle 
Purchase Agreements must be printed on 
legal sized paper," German said. "The rest 
can be printed on 8.5 x 11" paper." 

An added bonus of switching to e-forms? 
Some dealerships opt to give the customer 
a branded flash drive with their documents 
saved on it, skipping the printed paper 
that many customers don't want. 

Even without the pandemic driving more 
customers toward wanting contactless 
experiences at the dealerships, e-forms 
have helped dealerships streamline their 
paperwork processes.

"E-forms is where the future is going," 
said White. "When we can eventually get 
e-signatures through odometers, it will 

be seamless for the customer. Sign  it 
electronically. Print it on a laser printer—
no more feeding individual forms through 
the printer! Easy. It will be faster for finance 

and take less time for the customer to get 
done."

IADA Forms Available as E-Forms
• Air Bag Disclosure 
• Damage Disclosure 

Statement 
• Dealer Authorization 

Regarding Trade-Ins 
• Iowa Application for 

Certificate of Title
• Iowa Application for 

Certificate of Title – Lease 
• Iowa Vehicle Retail 

Installment Contract 
• Limited Warranty 
• Motor Vehicle Purchase 

Agreement – Custom 
• Motor Vehicle Purchase 

Agreement – Standard
• Notice to Co-Signer 

• Odometer Statement
• Power of Attorney 

Authorization 
• Privacy Notice – Custom 
• Promissory Note/Power of 

Attorney 
• Secure Power of Attorney
• Spot Delivery
• We Owe/You Owe

Electronic Forms
Electronic versions of IADA's forms are available from:
• ADAM
• Advent Resources
• Auto/Mate 
• AutoSoft
• CDK
• Dealer Dynamics
• DealerBuilt
• Dealertrack

• DX1 Dominion Enterprises
• Frazer Forms
• Ideal Computer Systems
• Innovative Dealer Services
• Lightspeed
• PBS
• Reynolds & Reynolds

Let us know if you use a DMS not on this list.

https://store.iada.com/product/custom-printed-flash-drive/
mailto:promoprint%40iada.com?subject=
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March New Vehicle Registrations

March New Vehicle Registrations Up 8.7%
Iowans registered 12,185 new vehicles in March, up 8.7% from the 11,210 new vehicles registered in March 2020. Through the end 
of March, Iowans have registered 34,328 new vehicles, which is up 9.06% from the same point in 2020.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Increases  
March 2020 – March 2021

Make March 
2020

March 
2021

Change Percent 
Change

Ford 1,870 2,110 240 12.83%

Jeep 653 815 162 24.81%

GMC 487 643 153 32.03%

Honda 685 811 126 18.39%

Toyota 1,137 1,237 100 8.8%

Buick 224 316 92 41.07%

Hyundai 320 371 51 15.94%

Volkswagen 154 198 44 28.57%

Subaru 435 474 39 8.97%

Kia 373 409 36 9.65%

Registration Decreases  
March 2020 – March 2021

Make March 
2020

March 
2021

Change Percent 
Change

Chevrolet 2,536 2,387 -149 -5.88%

Dodge 243 182 -61 -25.1%

Mitsubishi 52 14 -38 -73.08%

Acura 39 24 -15 -38.46%

Nissan 538 531 -7 -1.3%

Infiniti 23 18 -5 -21.74%

Land 
Rover

25 20 -5 -20%

Genesis 5 2 -3 -60%

Jaguar 10 7 -3 -30%

Mercedes-
Benz

63 61 -2 -3.17%

mailto:scott%40reg-trak.com?subject=

