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NEWSLETTER
May 12, 2021

Anderson Report: Dealerships 
are Essential
BY IADA PRESIDENT BRUCE ANDERSON

Thank you. I love my job.

It just occurred to me that it has been too long since I have told you that. 
But I think it’s important that I say it and important that you hear it. Some 
of you may remember that when I first started working at IADA I said those 
two things all the time. They were true then. They still are. 

Back in 2006 when I started, I remember being so impressed by everything 
about working at IADA. That included the professionalism and high caliber 
of the dealership employees, the expertise and dedication of my co-
workers, and the respect that the organization and industry had with state 
regulators and policy makers.

After 15 years of working for you, I am even more impressed than when I 
started. The reasons for that have changed somewhat. Oh sure, the folks 
who work in the dealerships are still driven, successful, and whip-smart, my 
co-workers are better than ever, and the respect IADA has earned has only 
grown, but what I’ve figured out in addition to all that is how important 
you are. We should never lose sight of the fact that the employees who 

make automobile dealerships run 
are essential workers and, more 
importantly, why that is. Trust me 
here, it’s not just because dealer 
associations and their lobbyists 
convinced the US Department of 
Homeland Security and Governor 
Reynolds that you should be 
allowed to stay open during a 
pandemic. 

You were deemed essential because 
you really are vital to the operation of commerce in Iowa. Of course, the 
economy is not going to screech to a halt if a particular dealer or service 
department closes, but it sure will if the dealer network isn't there keeping 
Iowans on the road and their cars and trucks in good repair. That includes 
the title clerks who keep the whole process moving, the F&I professionals 
who always seem to find a solution (especially for the credit-challenged 
customer who simply has to have reliable transportation), and for everyone 
else who works in a dealership, too. 

The part that I love and am so thankful for is that you are so good at 
what you do, day after day and year after year. It doesn’t matter how 
the economy is performing, where interest rates are, if there is a global 
pandemic, or if a chip shortage has vehicle production stopped. You always 
find a way to keep your customers on the road. It is how you have made 
yourself indispensable. 

Please don’t let the fact that you are indispensable ever let you ease up 
or become complacent. There is no shortage of disruptors, start-ups, and 
other competitors who think they can do your job better than you. You 
have proven over and over again that you are simply better at this than 
they are. For that, I thank you. I love my job.

DOT Launches Dedicated Dealer 
Contact Email, Phone Number
As part of its operational reorganization, the Iowa 
Department of Transportation launched a new email 
address and phone number dedicated to dealer and 
vehicle issues.

Dealers can now email dealer.programs@iowadot.us 
or call 515.237.3156 for questions or assistance with:

• Motor vehicle dealer license applications

• Dealer license renewals

• Business or license changes

• Compliance assistance or questions

Dealer services continue to be available in Ankeny by 
appointment only, Monday through Friday from 9 a.m. 
to 3 p.m. Dealers can schedule an appointment online 
or call 515.237.3156 to set a time.

You were deemed 
essential because 

you really are vital 
to the operation of 
commerce in Iowa.

IADA Printing & 
Promotions Closed 
June 1 for Inventory
IADA Printing & Promotions will be closed on June 1 
for inventory and will resume regular operations on 
June 2.

Orders for in stock products placed by 2 p.m. on Friday, 
May 28 will be shipped that day. Orders received after 
2 p.m. will ship on Wednesday, June 2. Orders for pick 
up will need to be picked up by 2 p.m. on Friday, May 
28. There will be no pick ups on Tuesday, June 1.

Email promoprint@iada.com with questions. 

mailto:dealer.programs%40iowadot.us%20?subject=
https://iowadot.gov/mvd/other-appointments
mailto:promoprint%40iada.com?subject=
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DEALER NEWS
H & S Motors Employee 
Receives Award for Saving Co-
Worker's Life
Brian Sobolik, an employee at H & S Motors (Cresco) 
was recently awarded the American Heart Association 
Heart Saver Hero Award for helping save the life of a 
fellow dealership employee. Both Sobolik and Howard 
County Sheriff's Deputy Shane Thorsten received the 
award for the actions they took when Kevin Roesler 
collapsed while at work in November 2020. Sobolik, 
who is also a volunteer firefighter, performed CPR 
until Thorsten arrived with an AED. Roesler has since 
recovered.

Jensen Subaru Donates $15,000 
to Food Pantry
Jensen Subaru (Sioux City) donated $15,782 to 
Sunnybrook Hope Center as part of the Subaru Share 
the Love campaign. The donation will help Sunnybrook 
Hope Center provide food to between 12,000 and 
15,000 households over a three month period.

Ellen Pritchard Named Director 
of Retail Operations for 
Pritchard Family Auto Stores
Ellen Pritchard was recently named the director of 
retail operations for Pritchard Family Auto Stores. 
She will oversee day-to-day business strategy for six 
dealerships as part of her new role.

Bell Automotive Purchases 
John Grieder Motors
Bell Automotive Holdings LLC purchased John Grieder 
Motors (Belle Plaine). The dealership will now be 
called Belle Plaine Chevrolet-Buick, and will be led by 
executive manager Jon Bell and general sales manager 
Scot Newhouse.

Webinar: Learn How to Comply 
with Recently Passed Laws
Many of the laws passed during the 2021 legislative session go into effect 
on July 1—including several that will impact the day-to-day operations of 
your dealership.

Join IADA President Bruce Anderson and Legislative Counsel Brad Epperly 
for a fast-paced, 45-minute webinar covering the changes you need to 
make in order to be in compliance on July 1.

New Laws Effective July 1 
Wednesday, June 16 
9:00 – 9:45 a.m.

Contact Mary Cason with questions about the webinar.

Regulatory Refresh: Coaches' Cars
Vehicles that are “loaned to the athletic department of any public or 
private school” are subject to the 5% fee for new registration. The Iowa 
Department of Revenue makes that statement in the UT510 Manual, the 
state’s official Vehicles Subject to Registration publication. Titling and 
registering such vehicles and claiming a “purchased for resale” exemption 
does not work. 

The Department of Revenue treats “coaches' cars” like parts trucks and 
customer shuttles, and not like service loaners. The department’s analysis 
is that “in these situations, the dealer is making use of the vehicle and the 
one-time registration fee is owed by the dealer to the county treasurer at 
the time the dealer titles and plates the vehicle. The one-time registration 
fee is to be imposed on the dealer’s cost for the vehicle being used.” 

There is a significant audit risk and likelihood of imposition of penalties 
and interest for the practice of using the “UT04 Purchased by a licensed 
dealership for resale” exemption on vehicles that are loaned to college 
athletic departments. That is true even if the vehicle is advertised and 
offered for sale while being used by the athletic department. 

The best practice is to document the transaction as a lease to the athletic 
department which has the added benefit and protection of transferring 
the risk of loss and liability insurance obligations. If you prefer to handle 
the transaction as a loaner, it is subject to the 5% fee for new registration/
one-time registration fee, and like parts trucks and shuttle vans is entitled 
to a trade credit when replaced. If using this method, insurance coverage 
on the specific vehicle as a loaner should be acquired and verified. 

Contact IADA President Bruce Anderson at 515.440.7630 with questions. 

2019, 2020 EEO-1 Data Due July 
19 for Large Employers
Dealerships with more than 100 employees have until 
July 19, 2021 to submit the EEO-1 Component 1 Report 
for 2019 and 2020.

Eligible dealerships should have received a notification 
letter in the mail. For more information, visit the Equal 
Employment Opportunity Commission website.

http://crescotimes.com/news/coworker-saves-life?fbclid=IwAR2Voj0uMEWWpqajPVDcWPSPs5s9c8IGTtNBu_X7DLa1GehU6e6P__fphg8
http://crescotimes.com/news/coworker-saves-life?fbclid=IwAR2Voj0uMEWWpqajPVDcWPSPs5s9c8IGTtNBu_X7DLa1GehU6e6P__fphg8
http://crescotimes.com/news/life-saving-award-presented-two-men?fbclid=IwAR2Z7M4dXAJ4zXYrn_s1QhjLGe5L74Ua9YA6tjBIbWz6pCCeveq-Vc0BAoM
http://crescotimes.com/news/life-saving-award-presented-two-men?fbclid=IwAR2Z7M4dXAJ4zXYrn_s1QhjLGe5L74Ua9YA6tjBIbWz6pCCeveq-Vc0BAoM
https://www.siouxlandnews.com/news/local/sunnybrook-hope-center-receives-15k-donation-from-jensen-subaru
https://www.siouxlandnews.com/news/local/sunnybrook-hope-center-receives-15k-donation-from-jensen-subaru
https://register.gotowebinar.com/register/8632034207450706956
https://register.gotowebinar.com/register/8632034207450706956
mailto:mcason%40iada.com?subject=
https://tax.iowa.gov/sites/default/files/idr/documents/78614_0.pdf
https://tax.iowa.gov/sites/default/files/idr/documents/78614_0.pdf
mailto:banderson%40iada.com?subject=
https://www.eeoc.gov/employers/eeo-1-data-collection
https://www.eeoc.gov/employers/eeo-1-data-collection
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The Iowa Automobile Dealers Foundation for Education makes a difference in automotive education across the state of Iowa. 

Iowa Automobile Dealers Foundation for Education 
Awards Scholarships, Grants
The Iowa Automobile Dealers Foundation 
for Education awarded 25 scholarships of 
$2,500 and 13 grants totaling $60,000 to 
students and community colleges across 
the state of Iowa.

Scholarship Recipients
PAT & CAROL CLEMONS SCHOLARSHIP 
Morgan Bennett of Boone 
Des Moines Area Community College 
Recommended by Pat Clemons Inc.

MO KAHN SCHOLARSHIP 
Benjamin Dirksen of Ankeny 
Des Moines Area Community College

LOU & MARIANNE WALSH 
SCHOLARSHIP 
Jared Free of Glidden 
Des Moines Area Community College 
Recommended by Macke Motors

EDMUND S. ELBERT MEMORIAL 
SCHOLARSHIP 
Carson Halsrud of LuVerne 
Iowa Lakes Community College

GEORGE WHITE MEMORIAL 
SCHOLARSHIP 
Kelli Helmer of Ames 
Des Moines Area Community College

MICHAEL T. CLEMONS SCHOLARSHIP 
Matthew Krogstad of Letts 
Scott Community College

LR & IVEN WEBER MEMORIAL 
SCHOLARSHIP 
Jared Krow of Dubuque 
Buena Vista University 
Recommended by Riley Subaru

STAN & MARLEEN MOFFITT 
SCHOLARSHIP 
Sebastian Martinez-Colina of West Des 
Moines 
Des Moines Area Community College

SCOTT DETER SCHOLARSHIP 
Colin Mullenix of Atlantic 
Southeastern Community College 
(Nebraska)

JIM HOLDIMAN MEMORIAL 
SCHOLARSHIP 
Kevin Threinen of Waterloo 
Hawkeye Community College 
Recommended by C & S Car Co.

PHIL & JOAN WEBER SCHOLARSHIP 
Gavin Tucker of Manchester 
Hawkeye Community College

Trent Anderson of Sioux Rapids 

Northwest Iowa Community College

Cale Anstine of Kinglsey 
Western Iowa Tech Community College

Caiden Atienza of Maquoketa 
University of Iowa 
Recommended by Brad Deery Auto 
Discount Center

Keegan Clayton of Marion 
Kirkwood Community College 
Recommended by Dave Wright Nissan 
Subaru

Ava Cooksley of Waucoma 
Northeast Iowa Community College

Keaton Hepperle of Otho 
Iowa Central Community College

Jordan Krauss of Amana 
Kirkwood Community College

Ryder Lestrud of Kensett 
North Iowa Area Community College

Coleton Nehring of New London 
Southeastern Community College 
Recommended by Deery Brothers of 
West Burlington 
2020 Recipient

FOUNDATION, continued on page 5

Grant 
Recipient

Scholarship 
Recipient

Legend
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FOUNDATION, continued from page 4

Marcus Plathe of Algona 
Iowa Central Community College 
Recommended by Kemna Auto Center

Maxwell Regan of Peosta 
University of Wisconsin 
Recommended by Riley Subaru

Sergio Sandoval of Osceola 
Southwestern Community College 
2019 & 2020 Recipient

Steven Sexton of Decorah 
Des Moines Area Community College 
Recommended by Thompson Truck & 
Trailer

Beau Thompson of Shannon City 
Des Moines Area Community College 
2020 Recipient

Grant Recipients
Des Moines Area Community College 
received $5,000 to purchase training 
equipment.

Hawkeye Community College received 

$10,000 to purchase an on-car brake 
lathe.

Iowa Central Community College 
received $4,130 to purchase service jacks 
and a scan tool.

Iowa Lakes Community College received 
$3,200 to purchase a brake fluid 
exchanger and fuel injector cleaner tester.

Iowa Valley Community College received 
$4,000 to purchase oscilloscopes.

Kirkwood Community College received 
$6,000 to purchase mechanical trainers 
and an oscilloscope kit.

North Iowa Area Community College 
received $6,100 to train instructors on 
hybrid and electric vehicles.

Northeast Iowa Community College 
received $3,630 for a drive line simulator 
kit.

Northwest Iowa Community College 
received $4,065 to purchase an ignition 
system strainer.

Scott Community College received $4,500 
to purchase a refrigerant analyzer.

Southeastern Community College 
received $3,500 for ASE accreditation and 
an IMS subscription.

Southwestern Community College 
received $3,760 to purchase a scan tool.

Western Iowa Tech Community College 
received $2,115 to purchase hybrid 
electrical motors.

Board Meeting
At the foundation meeting in April, 
directors re-elected Paul White of George 
White Chevrolet (Ames) president, Steve 
Howard of Dale Howard Inc. (Iowa Falls) 
vice president, and Blake Colwell of 
Bill Colwell Ford (Hudson) secretary-
treasurer. 

Interested in getting involved with the 
foundation? Contact Executive Vice 
President Mary Cason at 515.440.7625 or 
mcason@iada.com. 

Recent Unemployment Claims Decisions Offer Lessons for Dealerships
Recent unemployment benefits decisions 
can alert dealerships to potential pitfalls 
and help them make more informed 
decisions when handling employee 
terminations.

Social Media Posts
A technician at a tire store wrote a 
politically charged post on Facebook 
about police brutality while he was 
home on medical leave. His employer 
terminated him after receiving calls from 
people complaining about the posts. The 
employee was awarded unemployment 
benefits in part because:

• The employer did not connect the 
former employee's online activity 
to his workplace duties (other than 
listing the company as his employer).

• The posts had no financial impact on 
the company.

• The company handbook did not make 
any reference to off-duty conduct.

Lesson: Be careful when terminating an 
employee for speech on social media.

COVID-Related Quitting
A sales manager with a health condition, 
who raised concerns to management about 
employees not following the employer's 
request to wear masks, was determined 

to have voluntarily quit work with good 
cause attributable to the employer, which 
would permit the former employee to 
be eligible for unemployment benefits. 
The administrative law judge determined 
that because the former employee quit 
due to intolerable or detrimental working 
conditions, they were eligible to receive 
benefits.

Lesson: Listen when an employee 
alerts you to problems with the work 
environment, especially when employees 
are violating policy.

Employee Exposure
A cook at a fast food restaurant quit 
because the restaurant did not provide 
masks for employees and also did not alert 
employees who had worked with COVID-
positive co-workers that they had been 
exposed. Although the former cook was 
initially denied unemployment benefits 
and Pandemic Unemployment Assistance 
(PUA), PUA was eventually awarded 
because the "employer was exposing him 
to the COVID-19 virus."

Lesson: Follow public health guidance, 
including alerting employees who have 
been exposed to someone with a positive 
COVID-19 diagnosis.

Be Vigilant for 
Unemployment 
Scams
Recent reports have indicated that 
there have been more then 37,000 
cases of fraudulent unemployment 
claims filed during the pandemic. 

IADA has heard of one particularly 
sophisticated claim, in which a claim 
for unemployment benefits was filed 
on behalf of someone who was still 
employed. What made the claim 
most surprising was that the person 
who submitted it had the correct 
corporate entity as the employer, 
which is not the same as the name 
of the company for which the 
person works and is not information 
that would be readily available or 
apparent to the public. 

mailto:mcason@iada.com
https://iowacapitaldispatch.com/2021/05/04/iowa-has-logged-37000-fraudulent-claims-for-unemployment-during-the-pandemic/
https://iowacapitaldispatch.com/2021/05/04/iowa-has-logged-37000-fraudulent-claims-for-unemployment-during-the-pandemic/
https://iowacapitaldispatch.com/2021/05/04/iowa-has-logged-37000-fraudulent-claims-for-unemployment-during-the-pandemic/
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April New Vehicle 
Registrations Up 
71.6% from 2020
Iowans registered 12,533 new vehicles in April, up 
71.6% from the 7,303 new vehicles registered in April 
2020. Through the end of April, Iowans have registered 
46,861 new vehicles, which is up 20.8% from the 
same point in 2020. Only one make, Rolls Royce, saw 
a decrease in registrations in April. Every other make 
held flat or saw an increase.

The significant increase in registrations was in part the 
result of April 2020 registrations that were the lowest in 
at least 15 years. The average number of new vehicles 
registered in April  since 2006 is 11,396, so while April 
2021 is above average it is by no means an outlier. 
The number may continue to be impacted by counties 
processing a backlog of registrations. Now that the 
temporary tag extension has expired, registration 
numbers will go back to reflecting a normal time frame 
for processing title and registration applications.

IADA obtains new vehicle registration reports from 
Reg-Trak Inc. For more information on how you can 
order your own customized reports, contact Scott 
Quimby at 877.335.2525.

Registration Increases  
April 2020 – April 2021

Make April 2020 April 2021 Change Percent 
Change

Ford 1,271 2,166 895 70.42%

Toyota 487 1,278 791 162.42%

Chevrolet 1,988 2,707 719 36.17%

Jeep 437 800 363 83.07%

Honda 390 752 362 92.82%

Ram 477 803 326 68.34%

Hyundai 177 432 255 144.07%

Kia 239 452 213 89.12%

Nissan 214 415 201 93.93%

GMC 368 563 195 52.99%

Buick 144 336 192 133.33%

Subaru 329 459 130 39.51%

Chrysler 70 177 107 152.86%

Mazda 45 135 90 200.00%

Lexus 43 109 66 153.59%
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mailto:scott%40reg-trak.com?subject=
mailto:scott%40reg-trak.com?subject=

